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Minutes of Rural Residents’ Meeting 
 

6 November 2018 
 

Attending:  Martin McCartney, Linda Watson, Sheila McWilliams, Clifford Wylie and 
Patricia McQuillan. 
 
Apologies:  Anne Quinn, Phyllis Clarke, Mary Watson, June Livingstone and Deirdre 
Crawford. 
 
In attendance:  Orla McCann, Eoin McKinney, Sinead Collins, Naoimh McArdle-
McFall, Michelle Hazlett, Aidan Campbell and Teresa McKernan. 
 
Presentation:  ‘Service Channels’ - Helen Russell, Housing Executive. 
 
1.0 Welcome 
 

Aidan welcomed everyone to the meeting. 
 

2.0 Matters arising 
 

Susan’s resignation from the RRF 
 
Susan has been sent a letter of thanks and a card from the RRF. 
 
Welfare Reform case studies 
 
This will be resumed when Kate returns to work. 
 

3.0 Minutes of the last meeting 
 

Minutes of the previous meeting of 2 October 2018 were approved as being 
accurate. 
 
Proposed by:  Patricia McQuillan  Seconded by:  Clifford Wylie 
 

4.0 Representation on the RRF 
 
Numbers have reduced on the Forum. Susan and Peter have recently 
resigned. There are gaps in the West Tyrone, South Armagh and Newry Area 
and Mid Armagh area. Patricia said that Valerie Rooney who sits on the 
Central Forum who is from Newry was interested in joining. Action:  Orla to 
speak to Valerie and also to the Area Manager re potential replacement 
from the Kilcoo area. Eoin suggested advertising in Rural Matters.  It has 
been recently advertised in RCN’s Rural Brief.  Action:  Teresa to send 
Rural Brief piece to Eoin.  Members were asked to think of potential 
members for the Forum. 
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5.0 Missing the rural target – update and options 
 

Patricia said that a meeting with the Alliance Party Housing Spokesperson 
John Blair had taken place. Trevor Lunn and Kellie Armstrong were unable to 
attend. Briefing paper had been sent in advance of the meeting. Action:  
Aidan to contact Kellie Armstrong about a follow up meeting.  
 
Aidan outlined the key points.  Briefing paper had been produced and agreed.  
Meetings had taken place with the five political parties. Meetings also took 
place with the CEO of NIHE and NIHFA and representatives from the Housing 
Associations at which suggestions and main issues from the briefing paper 
were outlined.  Leo O’Reilly had declined the meeting request.  Clarke Bailie 
had suggested approaching a rural Council as they have responsibility for 
area planning and social housing designation in area plans. A pilot with the 
Housing Association and a rural council to develop a council owned site 
where there is housing need was suggested. 
 
In the absence of the Assembly, Leo O’Reilly will be contacted again to meet 
to discuss the issue and other issues emerging from this work. A further 
meeting with the CEOs of the Housing Executive and NIFHA is also required.  
 
Issues include cost of land/sites in rural areas. Stigma of social housing and 
the level of objections are also issues. Action: Aidan to contact Ben in 
NIFHA asking him for the percentage of objections and also discuss the 
campaign for social housing.  
 
Actions are to support the NIFHA campaign on the importance of social 
housing and to reduce the stigma surrounding it.  It was agreed that the RRF 
should explore the feasibility of a demonstration project with local land.  
Trillick is to be used as a pilot for modern methods of construction as there is 
potential for a 3-4 scheme.  
 
Next steps:  Sinead suggested approaching Newry & Mourne Council or 
Causeway Coast and Glens Council as Councillors are pushing for tests in 
these areas. Patricia said that Peter Roberts had suggested a site visit to 
Cornwall (check this from previous minutes). 
 
Sewage and waste water and other infrastructure deficits  are a barrier in rural 
areas. Sinead said that on some sites the Housing Associations could put in 
their own stand-alone sewage system but it would be dependent on the 
number of units and *** more cost to a development. 
 
It was felt that someone from DFC responsible for housing policy should be 
contacted to discuss Social Housing development programme annual budget 
if funding could be allocated on a yearly budget cycle might be more realistic 
and also the Housing Association grant being raised for schemes. Mapping of 
public sector land is a project DFC are leading but an update is needed on 
this. These issues are the responsibility of DFC so they should respond 
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directly. DFC has responsibility for monitoring the rural target so will be aware 
the rural target has under-performed. 
 
Actions:  Approach the Causeway Coast and Glens and Newry and 
Mourne District Councils 
 
Ask the Alliance Party for another meeting, preferably with Kellie 
Armstrong or Trevor Lunn. 
 
Rural Needs Act –can this be used?  Needs to be explored further. 
 

6.0 Rural Housing Needs test leaflet 
 

Aidan circulated the draft leaflet for comment. The purpose of the housing 
needs leaflet is to raise awareness of  what is social housing. This came 
about as a result of the Swatragh tests.  Wording of the leaflet has been 
agreed.   
 
Comments/changes: 
 

• Logo to be made smaller/RRF title to be made smaller 

• Leaflet should say compiled by the RRF 

• Punctuation changes 

• Font to be changed 

• Leaflet should be a matt finish 

• NIHE logo to go on as the Cohesion Unit has funded the leaflet 

• Title of diagram needed 

• NIHE website to go on 
 
Action: Aidan to contact Orla McCann from Disability Action regarding 
the colour of the leaflet for those with visual impairments.  Aidan will 
make changes to the leaflet and circulate at the next meeting.  
 

7.0 Rural Unit update 
 

The Rural Unit are undertaking training on the Rural Needs Act to nominated 
policy officers from within NIHE. Six sessions are planned between now and 
Christmas.   The preparation of Rural Needs Impact Assessments will be 
covered in the sessions. 
 
Latent demand – 18 areas, three have been completed, one is underway and 
another potentially starting in Laurencetown on 21st of November.  Meeting 
will take place in Clady on Thursday 8th November.  This figure may be 
boosted during the year in response to housing association scheme proposals 
coming forward.  
 
The preparation of site identification studies with regional Place Shaping 
Offices is continuing.  Particular focus on the Swatragh area and promoting a 
mixed tenure approach.  Housing Association to be nominated for Swatragh, 
potential sites have been identified in the area.  In Trillick, a small response 



4 
 

has been received to the test.  NIHE own a site here. Consultation will take 
place in November. 
 
Sinead will be going on maternity leave in January 2019. 
 

8.0 Supporting Communities update 
 

It has been a busy time for Supporting Communities with the Conference that 
has taken place. E-zine came out last week, it contains a summary of the 
Conference.  Consultations and Charity Commission return information, 
Funding and Consultations is also contained in the E-zine.   
 
Funding Surgeries are being held, one took place on 2nd November 2018 at 
the Girdwood Community Hub.  Supporting Communities will come out to a 
local area to carry out a funding surgery.  If anyone is interested they should 
contact Anita at Supporting Communities. 
 

8.0 Central update 
 

Central update has been previously emailed to members.  
 
Patricia highlighted presentations at the Central meeting on User Friendly 
Customer focused website and Transformation update, Patch Managers and 
Housing Solutions, and presentation on Customer Charter CTOS report which 
is now user friendly as a result of input from Central.  
 
GDPR in relation to reporting a repair was discussed at Central. Central 
members discussed the Community Involvement Strategy and the sharing of 
information, they agreed that information shared should focus on issues and 
not personal information. 
 
Resilience Training with Humming Bird and Supporting Communities will be 
organised.  Feedback was given from Central on the Housing Executive’s 
Telephone system. 
 
Patricia said that the Community Conference had its largest turnout of 
delegates. Feedback has been very positive.  31 exhibitors were in 
attendance on the day. Patricia was approached on the day by the Big Lottery 
and the Consumer Council to deliver presentations to the RRF. Consumer 
Council to email Patricia.  Action:  Aidan will get in touch with Michael 
Liggett from Big Lottery.  
 

9.0 Scrutiny panel check in 
 

Sheila – Causeway Tenants Panel has issues with Universal Credit. Tenants 
are being affected by the changes.  On 21st November a course on Universal 
Credit which will provide community representatives with training so they can 
give advice to tenants and sign post them to various organisations for 
assistance.   Letters issued by the Housing Executive will be used in the 
training as these letters have caused tenants stress.   
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Issue of filling forms for tenants in relation to whether money goes directly to 
them for paying rent and rates or to the landlord/rates office was also raised. 
People are not ticking the box that rent/rates should go to the Landlord and 
are ending up with rent included in this Universal Credit award which then 
spend.  The Housing Executive send an arrears letter two weeks after. 
Changes to this form is needed as it is causing stress and anxiety to tenants.  
 
Bedroom tax issue was also discussed, tenants were being asked for 
personal information which caused embarrassment to them. 

 
10.0 Any other business 
 

RCN’s AGM and Annual Conference will take place at the Seamus Heaney 
Homeplace, Bellaghy on Thursday 29th November 2018.  Flyer has been 
previously emailed to members.  Anyone wishing to register should contact 
Teresa at RCN. 
 

11.0 Date of next meeting 
 

The next meeting will take place at RCN on Tuesday 4th December 2018 at 
10.30am. 
 


