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‘Housing sector realises more than  
ever the importance of listening to residents.’ 

In the last edition I expressed the view that Social 
Housing shouldn’t be seen as a ‘last resort’ but as a 
tenure of choice, whether the homes are provided by 
the Housing Executive or one of our Housing 
Associations. 
 
‘Rethinking Social Housing’ and the important 
questions it asks is very timely for our local context. 
It’s nearing 20 years since ‘Building on Success’ – 
when we last engaged in a similar consultation 
exercise within the sector. The Department for 
Communities’ (DfC) Social Housing Reform 
Programme (SHRP) promised much in terms of 
reshaping the way social housing is delivered, but it 
has found itself in a cul-de-sac.  
 
As Chief Executive of Supporting Communities, I am 
in the fortunate position that we work with all social 
housing providers in NI through our appointment as 
the Independent Tenant Organisation (ITO) to support 
the implementation of DfC’s Tenant Participation 
Strategy 2015-20.  
 
We support over 500 tenant, resident and community 
groups to varying degrees across all sections of our 
community.  

I see first hand the wonderful 
and crucial work delivered by 
volunteers and their committees 
to help improve the quality of life in their communities.  
These same volunteers also provide an invaluable 
role to our social landlords, helping to improve service 
delivery as well as drive efficiencies. 

There is also one more consultation event to be held 
on Wednesday 2nd May from 1pm - 3.30pm at The 
Junction @ STEP, 12 Beechvalley Way, Dungannon 
BT70 1BS.  This event is free of charge but places 
are limited.  To book please contact Justin Cartwright 
at justin.cartwright@cih.org or on 02890778222. 
 
I encourage as many people as possible to add 
their views and thoughts to this important 
consultation. 

• Do you think that your committee would  
 benefit from getting advice and support to 
 deal with stressful situations?  
 

• Do you feel that your committee needs help with 
building its resilience to support each other, gain 
the skills to know when people are struggling and 
signpost them to the right person to get help?  

 
Supporting Communities, in partnership with The 
Hummingbird Project, is keen to find out how Community 
representatives feel about these issues so that we can 
help to make the community groups we support to be 
stronger and better able to cope.  
 

We would encourage as many community 
representatives/committee members to please complete 
this very short survey about some common issues 
communities and committee are facing and this will allow 
us to see the best way we can support your committee 
and community association in the future.  
 
Please go to;  
https://www.surveymonkey.com/r/7F9ZNLP 

Supporting Communities and The Hummingbird Project   
Invite You to take part in a Quick Survey  

Do you work, live or are interested in social housing? 
Now is your chance to join the debate on the future 
of social housing for N Ireland. 
 
If you have not been able to attend any of the 
consultation events and want to have your say as 
an individual please take our short Rethinking 
social housing Northern Ireland poll. 

https://www.surveymonkey.com/r/7F9ZNLP
https://r1.dotmailer-surveys.com/d6yrx0e-b32u3j01
https://r1.dotmailer-surveys.com/d6yrx0e-b32u3j01


 

 

Landlords - renew registration to ensure  
you are complying with the law 

The Department for Communities (DfC) is asking landlords to check their 
registration certificate for the Landlord Registration Scheme as it may have expired. 

Registration lasts for three years so landlords who 
registered three years ago or more need to renew their 
registration if they are still renting out a property. By not 
renewing their registration landlords are not complying 
with the law. 
 
The Landlord Registration Scheme collects and 
maintains accurate information on landlords and their 
properties.  It aims to improve tenants’ confidence in 
their landlords and increase landlord accountability by 
promoting good practice and ensuring appropriate 
advice and assistance is available.  By law, all private 
landlords in Northern Ireland must register with the 
Landlord Registration Scheme. 

If a landlord finds that their registration has already 
expired or are within eight weeks of the expiry date they 
should renew their registration now. 
 
Landlords who fail to renew a registration while 
continuing to rent out properties risk being issued with a 
fixed penalty of up to £500 or if taken to court can be 
fined up to £2,500. 
 
More information on the Landlord Registration Scheme
(external link opens in a new window / tab) including 
how to register and renew your registration is available.  

Government U-turns on 18-21 yr olds “housing costs” cut 

Arguably, one of the most controversial welfare reform 
policies – the decision to disallow the payment of the 
“housing cost element” in a Universal Claim to 18 – 21 
year olds – has been removed by the Government. 
Housing Rights welcome what has been described as a 
“U-Turn” in Government policy. 
 
Since its introduction, Housing Rights and other advice 
organizations have had concerns that the policy risked 
leaving vulnerable young people with nowhere to live 
and could lead to an increase in homelessness.  
 
While a list of exemptions and interpretative Guidance 
went some way towards limiting the impact of the 
controversial policy - this announcement brings welcome 
certainty, ensuring that all young people will be able to 
seek assistance with their housing costs. 
 
The full statement from the Government was made by 
the Secretary of State for Work and Pensions; “This 
Government is committed to providing young people 
with the support they need to get started with their 
working lives. We do this through providing financial 
support when it is needed, and support to either ‘earn or 
learn’ – delivered through the simplified Universal Credit 
(UC) benefits system.  
 

In line with this aim, I am today 
announcing that the Government 
will amend regulations so that all 
18-21 year olds will be entitled to 
claim support for housing costs in 
UC. Currently, 18-21 year olds 
who make a new claim to UC in UC Full Service areas 
need to meet certain requirements in order to receive 
housing support. The change I am announcing today 
means that young people on benefits will be assured 
that if they secure a tenancy, they will have support 
towards their housing costs in the normal way. 
 
Young people in return will have a Youth Obligation – an 
intensive package of labour market support for 18-21 
year-olds looking to get into work. We are committed to 
providing targeted support for young people so that 
everyone, no matter what their start in life, is given the 
very best chance of getting into work. 
 
This decision ensures that there are no unintended 
barriers to young people accessing housing on the basis 
of their age alone and getting into work, and is in line 
with the Government’s launch of the Homelessness 
Reduction Act and our commitment to eradicating rough 
sleeping by 2027.”  

Applications for Chairperson 
Volunteer Now is seeking applications for the role of  
Chairperson for a term of four years from August 2018. 
 
An application pack can be downloaded from http://volunteernow.co.uk/jobs. 
 
Completed applications should be sent to: 
Nicole Gorman, Volunteer Now, 34 Shaftesbury Square, Belfast BT2 7DB  
or emailed to nicole.gorman@volunteernow.co.uk  
 
Closing Date: 12.00 noon on Friday 27th April 2018. 

https://www.nidirect.gov.uk/landlord-registration-scheme
https://www.nidirect.gov.uk/landlord-registration-scheme
http://volunteernow.co.uk/jobs
mailto:nicole.gorman@volunteernow.co.uk


 

 

Launch of the Fundraising  
Preference Service (FPS) in NI 

The Fundraising Preference service was launched in 
July 2017 and is operated by the Fundraising 
Regulator. For the public it works in a similar way to 
the Telephone and Mail preference services, as it 
allows them to stop unwanted communications from 
charities, the development of the service was a key 
requirement in the development of the new 
Fundraising Regulator. 

From Monday 26 March 2018 the service included 
charities registered only in Northern Ireland 
 
More information can be found on the Fundraising 
Regulator’s website, including this leaflet designed to 
help charities understand the FPS  

Macmillan Northern Ireland Volunteer Forum 
Bring your passion for Macmillan and enthusiasm for volunteering to help us develop and improve our volun-
teering programmes. Your views will help to ensure that all volunteers have an excellent volunteering experi-
ence at Macmillan, working together as one team to help us ensure that life with cancer is still life – let’s help 
people live it. 
 
You need to be 18 years old or over to apply for this opportunity.   
 
What we're looking for 
• Be currently giving your time to Macmillan  
• Ability to work within a group setting  
• Good collaboration and communication skills  
• An interest in helping us to improve and develop volunteering programmes  
• Comfortable representing the views of others and giving feedback.  

 
What you can gain from this opportunity 
• Join an enthusiastic team of people who want to make a difference  
• Ensuring that Macmillan provides an excellent experience to all volunteers  
• Share and develop your existing skills, and learn new ones  
• Induction, support, relevant training and agreed expenses reimbursments  

 
Download role description and Apply before: Friday 31 August 2018 
 

New project – Embedding 
Wellbeing in Northern Ireland 
 
Previously, the Carnegie Roundtable on Measuring 
Wellbeing in Northern Ireland contributed to the 
development of the wellbeing outcomes approach in 
the draft Programme for Government. The Trust is 
keen to continue its work in Northern Ireland and 
believes that working with stakeholders at local 
government level presents a significant opportunity to 
support them to bridge the gap between the 
aspirations for Northern Ireland and the outcomes for 
local people.  
 
The Trust’s new project will now offer significant 
financial and in-kind support for up to three 
Community Planning Partnerships in Northern Ireland 
to implement a local wellbeing outcomes approach. 
The project will support the participating Community 
Planning Partnerships to overcome challenges which 
they have identified as a priority, and help to align 
their work with draft Programme for Government 
outcomes framework. 

As part of a three year programme, a peer-to-peer 
support model will be developed to allow the 
Community Planning Partnerships to learn from each 
other and that of international best practice in 
addressing similar challenges, and to share this with 
other local authorities in Northern Ireland and beyond. 
 
You are asked to: 
• Download the project leaflet and let us know 

your thoughts and comments on how we can 
support Community Planning Partnerships to 
improve local wellbeing outcomes. 

• Share the project with any of your colleagues, 
stakeholders or networks who you think may 
find it useful or interesting. 

• Share the project leaflet and infographic on 
social media mentioning @CarnegieUKTrust 
and using #NIwellbeing to join in the debate on 
how we can work together to improve wellbeing 
at a local level. 

https://www.fundraisingregulator.org.uk/wp-content/uploads/2018/02/FPS-Leaflet-A5-Update.pdf
http://volunteering.macmillan.org.uk/File/Download/5709
http://volunteering.macmillan.org.uk/Opportunity/Apply/5709
https://www.carnegieuktrust.org.uk/publications/enabling-wellbeing-in-northern-ireland/
https://www.carnegieuktrust.org.uk/publications/enabling-wellbeing-in-northern-ireland/
http://fuse.blue2.co.uk/carnegieuktrust/wp-content/uploads/sites/64/2018/04/v3-3507-EWNI-Infographic.jpg


 

 

Consultations 
Household Flood Insurance survey 
The Consumer Council is researching how financial services work for consumers in Northern Ireland.  
Part of this work is looking at household flood insurance. To help The Consumer Council, they would like you to 
complete a short survey – see link: https://www.surveymonkey.co.uk/r/73XQCWZ 
The survey can be posted to you for you to complete and post back.   
Please contact The Consumer Council to request this. 

Lidl has announced it will 
implement Autism Aware Quiet 
Evenings across its entire 
network of 194 stores in Ireland 
and Northern Ireland. 
Lidl’s network of stores across Ireland and Northern 
Ireland will be prepped to have numerous sensory 
adjustments in place which will classify each store as 
being autism aware. Stores will begin implementing the 
following changes from April 2

nd
 every Tuesday between 

6pm and 8pm; 

• Reduced lighting 

• No in-store announcements 

• No music 

• Priority queueing for customers dealing with 
autism as well as extra assistance upon request 

• Till scan sounds lowered 

• Autism assistance dogs always welcome 
 
An in-store map will also be available for children with 
autism to plan and organise their shopping trips which 
will add structure and routine to help them deal with 
otherwise chaotic experiences. 

Lidl has been working with charities, 
such as Irish Autism Action and The 
National Autistic Society to ensure the 
evenings fit customer’s needs. Lidl is 
now calling out to registered Irish 
autism charities to get in touch if they 
would like to promote their work and 
raise awareness of autism by speaking 
with customers at stores nationwide during the Autism 
Aware Quiet Evenings. Any charities interested in 
partaking are asked to email csr@lidl.ie for full details. 
 
Deirdre Ryan, Head of Corporate Social Responsibility 
for Lidl Ireland commented; “Public spaces can be 
overwhelming for anyone with autism, we would like to 
support our customers who are struggling to manage 
tasks such as the weekly shop, by providing a calmer 
environment and the security of knowing that additional 
assistance us available if necessary. The feedback from 
our trial last year was very positive and we look forward 
to offering Autism Aware Quiet Evenings to customers in 
all stores across Ireland and Northern Ireland”. 
 
For an up to date list of stores and roll-out dates, please 
visit www.abettertomorrow-lidl.ie 
 

Use of a Mobile Phone while Driving - Review of Existing Offence and Associated Penalties 
Department of Infrastructure 
https://consultations.nidirect.gov.uk/dfi-driving-policy-branch/71af5f0a/ 
Closing date; 15

th
 May 2018 

 
NIFRS draft CCTV Policy 
NI Fire & Rescue Service 
https://www.nifrs.org/consultation/ 
Closing date; 21

st
 May 2018 

Tax reliefs for charities are estimated to be worth 
£3.77bn a year, the main ones being business rates 
relief, Gift Aid and VAT relief. They support charities in 
their vital work in meeting a huge range of needs and 
delivering help to disadvantaged communities and those 
on the margins of society. 
 
However, the last comprehensive review of charity 
taxation and reliefs took place over 20 years ago. Since 
then, the voluntary sector and the environment in which it 
operates have changed significantly. The sector has 
grown in scale and charities now do far more, including 
playing a bigger role in the delivery of public services.  

 

 

The UK’s departure from the EU also presents potential 
opportunities to review a number of issues related to the 
tax treatment of charities. 
 
NCVO have stablished an independent Charity Tax 
Commission, to undertake a full review of the impact of 
the tax system on charities and have issued a call for 
evidence. You can contribute by either attending the 
public evidence session at NICVA on 24 April or by 
responding to the call for evidence online.  

Do you have a view on charity tax? 

https://www.surveymonkey.co.uk/r/73XQCWZ
mailto:csr@lidl.ie
http://www.abettertomorrow-lidl.ie/
https://nwcn.us3.list-manage.com/track/click?u=121cf27c6bc9f22a70053ecdd&id=1fd8549ed8&e=a2ee72b7bb
https://nwcn.us3.list-manage.com/track/click?u=121cf27c6bc9f22a70053ecdd&id=846e9d43bb&e=a2ee72b7bb
file:///C:/Users/KMarks/Documents/Ezine%20April%2018.odt#Tax#Tax
https://nicva.us2.list-manage.com/track/click?u=5838488b4625db6430a7f34bb&id=db36b5b35b&e=5bea44777a


 

 

Special Focus 
Interactions at work can greatly  
diminish prejudices 

Workplaces have increasingly become safe 
places for people to meet and work together. 
 
View from the Chair article published in the 
Business Newsletter, 27 March 2018 by Dr 
Michael Wardlow, Chief Commissioner, Equality 
Commission NI 
 
Attitudes we hold about other people and groups 
tend to inform how we behave towards those 
groups and it is for that reason that the Commission 
periodically carries out surveys on the attitudes of 
individuals in Northern Ireland. 
 
Over the years, these surveys have traditionally 
asked people whether they “would mind” if they had 
people from particular groups as a work colleague, 
a neighbour, or an in-law and so it is possible to 
track any changes in attitudes over time.  
 
Perhaps surprisingly our most recent survey 
showed that negative attitudes towards other 
groups, on all three fronts, had decreased since the 
previous survey in 2011.  
 
In particular, our recent survey revealed that the 
most positive movement in attitude was found in 
the prospect of having someone of another group 
as work colleague. 
 
This finding caused me to reflect on why this might 
be the case. Many of us will be all too aware of 
times past when many aspects of our society were 
divided along sectarian lines.  
 
Since the 1970s, however, legislation and positive 
action by many employers ensured that, however 
imperfectly, the workplace increasingly became a 
safe place for people from different backgrounds to 
meet and work together.  
 
This environment allowed work colleagues to take 
small steps in developing cross-community contact 
and new personal relationships with people who 
were different from them.  

This situation has greatly improved over the past 
couple of decades and now people from all walks of 
life are commonly meeting and engaging with one 
another within the workplace on a regular basis. It 
is now normal. 
 
Such interactions and contact between people from 
different groups can greatly diminish the growth of 
prejudices such as sectarianism, racism or 
homophobia - attitudes which can flourish when 
people from different backgrounds are seen or 
encountered as anonymous “others”. It is when 
people have the opportunity to look beyond 
negative stereotypes and meet the human being 
beyond, that relationships improve. 
 
Earlier this month, in the Black Box in Belfast, I had 
the privilege of hearing the views of a diverse and 
very well informed group of people, who offered a 
variety of views on what equality means to them in 
Northern Ireland today. What was interesting to me 
was the number of speakers who referenced the 
importance of regular contact between people of 
different groups in encouraging a more positive 
attitudes towards others who were perceived as 
“different”. 
 
Our survey on equality attitudes has shown that the 
majority of people responding think that equality is 
as important, or more important, to them as it was 
12 months earlier.  
 
The lesson we must take on board is that the more 
our society is a shared space, the more frequently 
people have the opportunity to engage with people 
different from themselves, the more likely we are to 
improve relationships and reduce prejudice across 
all aspects of our community.  



 

 

Publications 
NICVA Public Perception Survey – Identifies high levels of 
public usage and trust in community & voluntary sector 
New research published by the Northern Ireland Council for Voluntary Action (NICVA) has revealed both 
high levels of public usage and trust in the voluntary, community and social enterprise sector in Northern 
Ireland. Wellbeing and experience of culture, arts, sport and experience of heritage by adults in Northern 
Ireland, 2016/17  
 
The full report is available at; http://www.nicva.org/sites/default/files/d7content/attachments-resources/
public_perception_infographic.pdf 

The Department for Communities has published  
the following three new reports: 
• Wellbeing and engagement in culture, arts and sport by adults in Northern Ireland, 

2016/17 

• Wellbeing and experience of heritage by adults in Northern Ireland, 2016/17 

• Experience of heritage by adults in Northern Ireland, 2016/17 
 

The reports provide an overview of the wellbeing of those engaged in culture, arts and sport and also the experience 
and wellbeing of those visiting heritage sites in Northern Ireland. 
 
Key findings include:  
Across a range of measures of personal wellbeing: Life Satisfaction, Self-efficacy and Locus of Control, analysis 
shows higher personal wellbeing among adults who engaged in culture, arts and sports and heritage than among 
adults who had not engaged in these activities. Whilst this report shows a link between engagement and personal 
wellbeing and general health it does not show that one causes the other. 
 
Wellbeing and engagement in culture, arts and sport 

• For adults engaging in culture, arts and sport the mean life satisfaction score was 7.9 which was higher than 
for those not engaging (6.9). Life satisfaction relates to an individual’s satisfaction with their life overall 

• For adults engaging in culture, arts and sport the mean self-efficacy score was 19.4 which was higher than for 
those not engaging (17.2). Self-efficacy is the extent or strength of an individual’s belief in their own ability to 
complete tasks and reach goals 

• For adults engaging in culture, arts and sport the mean locus of control score was 17.0 which was a higher 
(more internal) locus of control than for those not engaging (15.9). Locus of control explains the degree to 
which a person feels in control over their life and is classified as either external or internal. Those with an inter-
nal locus of control believe in their own influence and control, while those with an external locus of control be-
lieve control over their life is determined by outside factors 

• For adults engaging in culture, arts and sport 86% rated their health as ’fairly good’ or ’good’ which was higher 
than for those who did not engage (61%). 

 
Wellbeing and experience of heritage 

• For adults who visited a heritage site the mean life satisfaction score was 7.9 which was higher than for those 
who did not visit (7.6). Life satisfaction relates to an individual’s satisfaction with their life overall 

• For adults who visited a heritage site the mean self-efficacy score was 19.8 which was higher than for those 
who did not visit (18.8). Self-efficacy is the extent or strength of an individual’s belief in their own ability to 
complete tasks and reach goals 

• For adults who visited a heritage site the mean locus of control score was 17.1 which was a higher (more in-
ternal) locus of control than for those who did not visit (16.6). Locus of control explains the degree to which a 
person feels in control over their life and is classified as either external or internal. Those with an internal locus 
of control believe in their own influence and control, while those with an external locus of control believe con-
trol over their life is determined by outside factors 

• For adults who had visited a heritage site 88% rated their health as ‘fairly good or good’ which was higher than 
the proportion who had not visited a heritage site (79%). 

 
Experience of heritage 

The proportion of adults engaged in heritage was 53% 
Of those engaged in heritage the most popular sites visited were ‘a city or town with historic  
character’ (34%) and a ‘historic park or garden open to the public’ (25%). 

 
The reports are available at: https://www.communities-ni.gov.uk/topics/culture-and-heritage-statistics 
 

http://www.nicva.org/sites/default/files/d7content/attachments-resources/public_perception_infographic.pdf
http://www.nicva.org/sites/default/files/d7content/attachments-resources/public_perception_infographic.pdf
https://www.communities-ni.gov.uk/topics/culture-and-heritage-statistics


 

 

Community Relations  
Council      
The most recent editions of 
CRC e-News is available at; 
https://www.community-
relations.org.uk/publications/enews  

Available online, including articles such a 
new oral history collection, the challenges 
facing older people and those facing deaf 
people seeking health or medical care.  
Scope can be accessed at;  
http://scopeni.nicva.org/ 

Rural Community Network 
The latest edition of the Rural Policy Link is 
now available from the RCN.  
 
To access the publication, go to;  
http://www.ruralcommunitynetwork.org/
publications/default.aspx 

Publication cont’d 

Please click the link below to access the March 2018 
edition of inpartnership – the newsletter for PCSPs 
which highlights local events and initiatives.  
https://www.pcsps.org/sites/pcsp/files/media-files/
inpartnership-issue-march-2018.pdf 

Community Arts Partnership 
Here you will get access to up to date 
information on local community arts events, 
projects and funding. There is more 
information and updates on the Partnerships’ 
website at; http://comartspartner.org/ 

"All Aboard", the news-sheet of the Central Appointments Unit. 
 
https://www.executiveoffice-ni.gov.uk/publications/all-aboard 
Included in this edition is a list of the public appointment vacancies expected to arise during the second 
half of 2018.  Any future will be added to the nidirect website. 
 
For further information on public appointments visit the website or nidirect at: 
https://www.executiveoffice-ni.gov.uk/articles/public-appointments  
www.nidirect.gov.uk/public-appointments 
 
Please also find below a link to the Public Appointments Guide which provides an overview of Public 
Appointments in Northern Ireland and helpful information for those wishing to apply. 
https://www.executiveoffice-ni.gov.uk/sites/default/files/publications/execoffice/public-appointments-
guide.pdf 

NI Environment Link 
The NIEL EU Matters for March 2018 is now available 
at; https://www.nienvironmentlink.org/cmsfiles/EU-
Matters-March-2018.pdf 
 
For other NIEL publications and events, go to;  
https://www.nienvironmentlink.org/ 

Community Development & Health Network Newsletter 
The latest update is available at;  
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e  

https://www.community-relations.org.uk/publications/enews
https://www.community-relations.org.uk/publications/enews
http://scopeni.nicva.org/
http://www.ruralcommunitynetwork.org/publications/default.aspx
http://www.ruralcommunitynetwork.org/publications/default.aspx
https://www.pcsps.org/sites/pcsp/files/media-files/inpartnership-issue-march-2018.pdf
https://www.pcsps.org/sites/pcsp/files/media-files/inpartnership-issue-march-2018.pdf
http://comartspartner.org/
https://www.executiveoffice-ni.gov.uk/publications/all-aboard
https://www.executiveoffice-ni.gov.uk/articles/public-appointments
http://www.nidirect.gov.uk/public-appointments
https://www.executiveoffice-ni.gov.uk/sites/default/files/publications/execoffice/public-appointments-guide.pdf
https://www.executiveoffice-ni.gov.uk/sites/default/files/publications/execoffice/public-appointments-guide.pdf
https://www.nienvironmentlink.org/cmsfiles/EU-Matters-March-2018.pdf
https://www.nienvironmentlink.org/cmsfiles/EU-Matters-March-2018.pdf
https://www.nienvironmentlink.org/
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e


 

 

 
Right Based Review of Children and Young 
People’s Experiences of Mental Health 
Services Stakeholder Workshop  
 
The Office of the Northern Ireland Commissioner 
for Children and Young People invites you to the 
above workshop on: 
 
Wednesday 23 May 2018  
Central L/Derry (venue TBC) 
Friday 25 May 2018 
NICCY Offices, Shaftesbury Square, Belfast  
Both workshops will be held between  
10am – 1pm and lunch provided 
 
In September 2018 the Northern Ireland 
Commissioner for Children and Young People 
(NICCY) will publish a Rights Based Review of 
Children and Young People’s Experiences of 
Mental Health Services. The aim of the Review is 
to assess the adequacy and effectiveness of 
emotional wellbeing and mental health services 
for children and young people (Mental Health 
Services), highlight good practice and identify 
barriers that prevent them from fully realising their 
rights to the highest attainable standard of mental 
health. 
 
There are 3 strands of work being carried out as 
part of the Mental Health Review: 
1. Gathering children and young people’s 

(and their parents and carers) experience 
of accessing mental health services. 

2. Carrying out an analysis and mapping 
exercise of available official statistical 
information on the operational aspects of 
mental health services.  

3. Carrying out an analysis and mapping 
exercise of budgetary spend on mental 
health services. 

 
NICCY recognises the important role that 
professionals have in working within emotional 
and mental health services or supporting young 
people that require the support of these services. 
NICCY is holding two half day workshops to 
present key emerging findings coming from the 
review.  Attendees will be given an opportunity to 
reflect on emerging themes, provide additional 
evidence and inform practical solutions / 
recommendations. 
 
The workshop will begin at 10am and finish at 
1pm.  Attendance is by invite only, however if you 
are unable to attend please feel free to suggest a 
colleague to attend in your place.  
 
Places are limited so please confirm your 
attendance via  
https://niccymentalhealthworkshop. 

eventbrite.co.uk by Friday 18 May 2018  

Events The Future of Housing  
Conference 2018 
Join Prof Paddy Gray and Supporting Communities as we 
present a conference marking the final year of the Housing 
Management Degree at Ulster University. 
 
A half-day conference on ‘The Future of Housing in the 
Isles Post-Brexit’ will feature speakers from across Ireland - 
North and South as well as further afield.  
 
We will look at the new challenges facing housing 
professionals in changing times. 
 
DATE: Friday, 25 May 2018 
VENUE: Park Avenue Hotel 
 
For further information visit: 
http://supportingcommunities.org/latest-events/2018/5/25/
the-future-of-housing-conference-2018  

https://niccymentalhealthworkshop.eventbrite.co.uk
https://niccymentalhealthworkshop.eventbrite.co.uk
http://supportingcommunities.org/latest-events/2018/5/25/the-future-of-housing-conference-2018
http://supportingcommunities.org/latest-events/2018/5/25/the-future-of-housing-conference-2018


 

 

Training 
Volunteer Now Training 

Keeping Adults Safe: Adult Safeguarding Champion and Appointed Person 
Training 
Date:  23 May 2018 - 10.00am - 4.00pm 
Location: Newry Library, 79 Hill Street, Newry BT34 1DG 
Cost:  £50 + VAT per person 
 
The Adult Safeguarding Champion (ASC) role combines responsibility for strategy, operations and oversight for 
an organisation in relation to adults at risk of harm under “Adult Safeguarding: Prevention and Protection in 
Partnership” (2015) and the “Adult Safeguarding Operational Procedures” (2016). Some organisations will also 
have Appointed Persons, with delegated responsibility for day to day adult safeguarding operations. 
 
This is a full day’s training for Adult Safeguarding Champions and Appointed Persons. 
It covers: 
• The role and responsibilities of the Adult Safeguarding Champion/ Appointed Person 
• The safeguarding adults structure for Northern Ireland 
• Determining the correct course of action in relation to safeguarding concerns 
• Consent, capacity and coercion 
• Organisational and Trust responsibilities 
• Monitoring and reporting duties of the ASC. 
  
Places are allocated on a first come, first served basis and are limited to a maximum of 5 per organisation. 
For more information or to book a place, go to; http://www.volunteernow.co.uk/training-and-standards 

Chartered Institute of Housing Training 
 

Digital Inclusion - Belfast 
Date:   24 May 2018 
Location:  CIH Northern Ireland, Belfast 
Price Member rate: £95      Non-Member rate: £110 

The internet has been part of everyday life for a 
number of years now. Something like 85% of people 
use the internet every day. But, for all too long, 
housing organisations have been reluctant to deploy 
the full power of the internet for fear of bypassing 
those amongst their tenants who have yet to join the 
digital age. While it is true that disproportionate 
numbers of social housing residents remain digitally 
excluded, the majority do use digital technologies, 
and they are often using them in ways that are 
unknown to their landlords. Among the key reasons 
why it is vitally important that social landlords engage 
with their tenants online are the need to move to 
online service delivery to reduce costs and increase 
efficiency, and the need for tenants to manage their 
finances online as benefits systems change. 
 
Learning Outcomes/objectives 
At the end of the Workshop, participants will 
●understand the importance of digital inclusion and 
why it is vital to ensure that as many tenants as 
possible can function online; 
●understand the elements of a digital inclusion 
strategy and how to implement them; 
●understand options available for tenants who may 
never go online; and 

●be able to access new and free digital inclusion 
resources to enable them to further develop their 
knowledge, interest and skills. 
 
Trainer Info 
John Popham has a background in senior 
management and partnership development in the 
public, private and voluntary sectors in the UK, 
including social housing. For the past 5 years he has 
been at the forefront of assisting non-profit 
organisations, particularly in the social housing 
sector, to use digital technologies and social media 
for engagement of staff, residents, and partner 
organisations. He is number 2 on 24 Housing 
Magazine’s list of Digital PowerPlayers, and the 2nd 
best tweeter in the UK on Digital Inclusion issues 
according to The Guardian. As a Digital Storyteller, he 
uses social media to tell the story of his own daily 
quest to use the internet for social good and of the 
projects he develops. He delivers engaging and 
inspiring presentations and workshops designed to 
pass on his enthusiasm for the power of the internet 
to improve lives to others and to create new 
champions for the cause. A key aspect of his 
approach is how exciting, entertaining, and 
inspirational use of the internet can act as a catalyst 
to bring the previously reluctant online. 

http://www.volunteernow.co.uk/training-and-standards


 

 

Advice NI offers formal 
and non-formal training 
for those working in the 
advice sector, 
community & voluntary 

sector, local authorities, legal & financial institutions 
who wish to develop their skillset; courses include 
nationally and locally accredited qualifications as 
well as continued professional development (CPD) 
training.  

Advice NI also offers in-house training and/or 
workshops at a time, date or location convenient to 
you and can amend existing courses to meet your 
specific needs or fully develop courses based on 
your training requirements. 
 
For the full range of course and more information, 
go to; https://www.adviceni.net/training 

Training cont’d 

Housing Rights Training 
 

Universal Credit in the Social Rented Sector  
 
Belfast - Housing Rights 
  
Thursday, May 17, 2018 - 10:30 to 12:00  
 
The implementation of Universal Credit (UC) is bringing significant changes to how people access and 
maintain social housing. This session will focus solely on the particular impacts for those in the social 
rented sector. 
 
This course will cover: 
• Issues surrounding making a claim and payments of housing cost element of UC for social tenants 
• Differences between housing cost element of UC and housing benefit 
• Social sector housing costs, bedroom tax and welfare supplementary payments. 
• Rates assistance for social tenants 
• Assisting social tenants in financial difficulty 
• Wider impacts of Welfare Reform 
 
By the end of the session you will have a better understanding of the impacts of UC on the Social Rented 
Sector. You will understand the position of both tenants and landlords within the sector and will be able to 
work to ensure tenancies are sustained.  
 

 
Sustaining tenancies - Keeping clients in their homes  
 
Belfast - Housing Rights  
 
Wednesday, May 23, 2018 - 10:00 to 16:00 
  
With limited new builds, long waiting lists for social housing, and more people than ever renting privately, 
keeping people in the place they call home is vitally important.  This one day accredited course looks at 
practical solutions to key issues that can impact peoples’ ability to stay in and enjoy their homes. 
 
This one day session will focus sustain tenancies across the Social, Private and Home ownership sectors 
and will look at: 
 
• Rent arrears and affordability 
• Anti-social behavior 
• Abandonment 
• Disrepair 
• Suitability 

https://www.adviceni.net/training
https://www.housingrights.org.uk/event/universal-credit-social-rented-sector
https://www.housingrights.org.uk/event/sustaining-tenancies-keeping-clients-their-homes


 

 

Funding 
Ireland Fund Invites Applications to  
Flagship Investment Grants Programme 
 
The Ireland Funds is a global philanthropic network established in 1976 to support outstanding organisa-
tions and initiatives that work within its areas of interest throughout the island of Ireland, and Irish-related 
causes around the world. 
 
The Funds' Flagship Investments Grant provides support for non-profit organisations operating in Ireland 
and Northern Ireland to improve the quality and sustainability of existing programmes, or to help scale initi-
atives that are already having an impact. 
 
Multi-annual funding of up to €/£100,000 is available over a two-year period to support work, in the follow-
ing four priority areas, that contributes towards: 
 
Community Development 
 

• Positive mental and physical health 

• Supporting vulnerable members of society 

• Community integration 

• Sport and leisure opportunities 

• Protection of the natural environment 

 
Peace & Reconciliation 
 

• Improved intercommunity relations in Northern Ireland 

• New opportunities in education, employment and personal development in Northern Ireland 

 
Education 
 

• Equality of access to a broad range of educational opportunities for people of all ages 

• Increased access to participation to third-level education 

 
Arts & Culture 
 

• Increased access to art forms and collections 

• Cultural awareness and understanding 

• Community arts initiatives 

 
Grants can be used towards core support, capacity building and programme costs. 
 
There is a two-stage application process. 
 
The deadline for initial Letters of Inquiry is 27 April 2018 (5pm). 
 
Click to view further information about this news alert 

https://www.idoxgrantfinder.co.uk/localgov/Launch/News/JZG2116R5Q/GRUKBP3!N67032


 

 

Funding cont’d 

Co-Ownership is currently welcoming applications 
for the 2018/19 social fund. This fund is now in its 
second year and has a budget of £10,000.  Gillian 
Hughes, who oversees the social fund, says that 
“As part of our commitment to responsible 
business, we are delighted to be able to continue 
our social fund in 2018/19.  We’ve been helping 
people into home ownership for 40 years and our 
customers are right across Northern 
Ireland.  Through the social fund we aim to further 
increase our impact in the local communities where 
our customers live.” 
 
One of last year’s successful applications was the 
‘Garden in a Box’ project in Derry / Londonderry. 
This project aims to improve the health and 
wellbeing of older and socially isolated people by 
providing them with the tools, resources and 
support to grow, harvest and cook their own 
vegetables. Tommy Carlin who oversees the 
project has said, “This project has been a great 
success and we are delighted that it has brought so 
much joy to so many older people. The funding 
from Co-ownership Housing has been crucial to the 
success of the project. The support that people 
receive to maintain and grow the vegetables has 
worked particularly well and has been really 
appreciated by participants.” 
 
About the Social Fund 
Funding is open to constituted organisations which 
are interested in working with and receiving funding 
from Co-Ownership Housing to deliver a project in 
one of the following areas: 
 

 
 
 
 
 
• Helping regenerate, rebuild, and revitalise 

neighbourhoods and communities 
• Supporting elderly or disabled people 
• Providing advice and educational services to 

promote either financial capability and 
inclusion, energy efficiency or biodiversity in 
the community 

 
The entire fund may be awarded to a single 
organisation (or partnership) for a single project, or 
divided across several organisations and projects. 
The projects may be entirely new or already 
existing and funding may be held on behalf of an 
unconstituted group. 
 
Applying to the fund will not be difficult but 
applicants should be clear on the need for their 
proposed project and its potential benefits. They 
must also commit to providing a social impact 
report once the project is complete. 
 
The application form is attached here 
The social fund builds on Co-Ownership’s 
commitment to responsible business and working 
for social good. In 2016, it became the first not-for-
profit organisation, and first housing association, to 
achieve the highest standard of Corporate Social 
Responsibility in Northern Ireland – CORE, 
accredited by Business in the Community (BITCNI). 

Co-ownership 2018/19 Social Fund now open 

Downtown and Cool  
FM Cash for Kids 
Their mission is to raise money 
for the thousands of 
disadvantaged children in 
Northern Ireland who rely on 
charitable support.  
 
Funds will be distributed to provide relief from 
illness, disability or disadvantage among children 
aged 0-18. Assistance will be given to those 
promoting the social, physical and mental well-
being of children and young people throughout 
Northern Ireland, with a focus on improving quality 
of life as well as encouraging personal 
development and aspirational fulfilment. 
 
Cash for Kids is a registered charity and 
administered by a board of trustees to promote the 
welfare of disadvantaged children and young 
people within Northern Ireland. 
 
For more information and FAQs, go to; https://
planetradio.co.uk/downtown/charity/info/about/ 

Enkalon Foundation 
Since 1985 Enkalon Foundation 
awards have been are open to 
community groups and 
organisations across Northern 
Ireland.  
 
Historically the range of applicants has ranged from 
youth groups, senior citizens clubs, charities, self-help 
groups, animal welfare, arts and mental health groups. 
The Enkalon Foundation is a local grant-making trust 
which makes small grants primarily in the fields of cross
-community, unemployment and generally helping 
disadvantaged people. 
 
Scheme details 
Amount Available: £200,000 (approx) - to Groups in 
Northern Ireland 
 
Size of Grants: Up to £6,000 maximum. Average grant 
size between £500 and £1,000. 
 
For more information, go to;  
http://www.enkalonfoundation.org/
generalfundapplications.html 

https://www.co-ownership.org/app/uploads/2018/03/2018_19-Social-Fund._Final.pdf
https://planetradio.co.uk/downtown/charity/info/about/
https://planetradio.co.uk/downtown/charity/info/about/
http://www.enkalonfoundation.org/generalfundapplications.html
http://www.enkalonfoundation.org/generalfundapplications.html


 

 

Funding cont’d 

Fund Supporting Summer Play Schemes is Open for Applications 
Each year the Hilden Charitable Fund allocates a small budget to help community groups run summer 
play schemes for the benefit of disadvantaged children aged five to 18 years in the UK. 
 
Grants of between £500 and £1,500 to support the following: 
 
• Summer play schemes for children aged five to 18 years. 
• Local schemes lasting for two to six weeks. 
• Schemes with strong volunteer support. 
 
Some priority will be given to projects that show they are inclusive of children from refugee families and 
show involvement of Black and Minority Ethnic (BME) groups. 
 
Applications are invited from voluntary agencies in the UK with an income of less than £150,000. 
 
For more information, go to; http://www.hildencharitablefund.org.uk/ 
 
The next deadline for applications is 1 June 2018. 

Greggs Foundation’s Local Community  
Projects Fund 2018 Opens for Round 2 
The Greggs Foundation's Local Community Projects Fund provides grants of up to £2,000 to not-for-profit 
organisations in Great Britain for projects or for equipment for people in need at the heart of local commu-
nities. 
 
Projects can support a variety of people: 
 
• Disabled or suffering chronic illness 
• Living in poverty 
• Voluntary carers 
• Homeless 
• Isolated older people 
• Other demonstrable significant need. 
 
Eligible projects should also be able to demonstrate that they have achieved at least one of the following 
Key Performance Targets for their beneficiaries: 
 
• Decreased social isolation 
• Improved health and wellbeing 
• Improved resilience/coping mechanisms 
• Improved life skills 
• Improved opportunities 
 
Any not for profit organisation can apply, however, larger organisations with a turnover in excess of 
£300,000 are unlikely to be successful. 
 
The Local Community Projects Fund is administered by seven charity committees throughout Great Brit-
ain. Please note that the programme is over-subscribed and there is huge competition for the grants avail-
able. In 2017 only 27% of eligible applications were awarded 
 
For more information, go to; https://www.greggsfoundation.org.uk/ 
  
The deadline for applications is 22 June 2018 (midnight) with decisions being announced by  
17 August 2018. 

http://www.hildencharitablefund.org.uk/
https://www.greggsfoundation.org.uk/

