
 

 

 Date 2016 

Welcome to Supporting Communities 94th Edition of E-Zine, bringing you Best Practice 

from the Community Sector; Funding and Training Updates and Policy Developments in 

Northern Ireland, Great Britain and Republic of Ireland. 

E-Zine 
14th March 2018 

 

NIHRC 'Out of Sight, Out of Mind:  
Travellers Accommodation in NI’ report 

The Northern Ireland Human Rights 
Commission has published its investigation 
into Travellers’ accommodation.  
 
The ‘Out of Sight, Out of Mind: Travellers 
Accommodation in NI’  report has identified 13 
systematic concerns and made 45 
recommendations.The investigation identified 13 
systemic issues, including: 
 
Inadequacy of Travellers’ Sites 
Some Travellers’ sites are inadequate in the 
provision of standard services and facilities 
(electricity, water, heating, drainage, sanitation, 
waste disposal). This is particularly true of 
Travellers’ sites intended as transient in nature, but 
that are operating as permanent sites in practice. 
The lack of effective management of Travellers’ 
sites exacerbates these problems. 
 
Legal Framework 
Domestic laws and policies regarding Travellers’ 
accommodation in NI largely satisfy human rights 
requirements. However, the existence of the 
Unauthorised Encampments (NI) Order 2005 has a 
disproportionate impact on the Traveller 
communities and threatens their nomadic culture. 
 
Racial Discrimination 
There is evidence that Travellers have been 
subject to discriminatory behaviours and attitudes 
from public authorities and the settled community. 
This emerges through actions, but also through 
inaction and general inertia regarding Travellers’ 
issues. Negative public opinions and bias towards 
Travellers also impacts negatively on Travellers, in 
particular concerning planning applications. 
 
Provision of Traveller-specific 
Accommodation 
There is insufficient culturally adequate Travellers’ 
accommodation available. In particular, the NI 
Housing Executive is failing to provide sufficient 
adequate Travellers’ sites.  
 

 
 
 
 
Its actions and inaction suggest a preference for 
developing and maintaining bricks and mortar 
accommodation, over Travellers’ sites. 
 
Resource Availability 
While the NI Housing Executive maintains it is 
satisfied with the resources available to it for 
developing and maintaining Traveller-specific 
accommodation, the existing accommodation is 
insufficient to the need. In addition, spend per pitch 
has been reducing on an annual basis. 
 
Resource and Policy Accountability 
The Department for Communities allocates funding 
to the NI Housing Executive, but there is no robust 
mechanism in place for the Department to monitor 
how funding is allocated to Travellers’ 
accommodation and what outcomes are being 
achieved. 
 
Participation 
Efforts to ensure the participation of Travellers in 
decision-making processes regarding 
accommodation by public authorities are ineffective 
and inadequate. There is a lack of emphasis on 
supporting Traveller advocates. There is also a 
heavy burden placed on Traveller support groups 
by public authorities, in terms of the roles they are 
expected to fulfil. These groups are also under-
resourced for both their contracted role and 
remuneration. 
 
In addition to identifying systemic issues the report 
also makes 45 practical recommendations for 
change. 
 
The full report can be accessed at the Northern 
Ireland Human Rights Commission website. 
 

http://www.nihrc.org/publication/detail/out-of-sight-out-of-mind-travellers-accommodation-in-ni-executive-summary
http://www.nihrc.org/publication/detail/out-of-sight-out-of-mind-travellers-accommodation-in-ni-executive-summary
http://www.nihrc.org/publication/detail/out-of-sight-out-of-mind-travellers-accommodation-in-ni-executive-summary
http://www.nihrc.org/publication/detail/out-of-sight-out-of-mind-travellers-accommodation-in-ni-executive-summary


 

 

Interested in NI social housing?  
Here's a reminder to join the  
debate on its future 
A local debate is timely with a new programme for government in 
Northern Ireland on the horizon and one that recognises the need to 
close the gap between housing need and supply should be 
something we all want; but should we also be looking at the 
strategic policy framework which has not changed much over the 
last couple of decades. 
 
So, whether you are a housing or associated professional, tenant, member of the public or political party 
staff or representative, the CIH want to hear your views on the future role and purpose of social housing in 
Northern Ireland. What do people think social housing should be? What is the value of social housing? 
How can providers make sure their work is relevant and responsive to people's housing requirements? 
And how can government maximise the potential of social housing to provide housing solutions? 
 
Your views will help to inform thinking around the future direction of social housing in Northern Ireland. If 
you would like to have your say as an individual, take the short Rethinking social housing Northern Ireland 
poll. Or if you would like to participate in one of the upcoming project workshops near you, register your 
interest. 

Members of the Steering Group including  
Colm McDaid, SupportingCommunities 

Housing Rights' Housing Champions Project 
In 2017, Housing Rights sought out to enhance the housing advice service provided 
to black and ethnic minority (BME) communities in Northern Ireland through a peer 
project with the support of the Northern Ireland Housing Executive.  The Housing 
Champions Project long-term goals are to equip BME communities with the 
information they need to make informed and appropriate housing decisions, and 
know how to access better quality housing. 

Housing Rights is currently seeking a number of places to host our community outreach sessions in the 
following locations throughout Northern Ireland during Spring 2018: 
• Coalisland 
• Craigavon 
• Greater Belfast Area (Ligoniel, Crumlin Road, Antrim Road, Ormeau Embankment, East Belfast, West 

Belfast) 
• Lurgan 
• Newry 
• Portadown 
 
If your organisation can offer space to facilitate these outreach clinics, please contact Sonya Nelson, our Peer 
and Volunteer Co-ordinator sonya@housingrights.org.uk or call 028 9024 5640 

Supporting Communities was delighted to be 
included at the CIHNI Awards on February 23 as a 
partner in the work for which Choice Housing won 
a "Highly Commemorated" award. The 'Get 
Connected' was a digital inclusion project delivered 
in partnership with BT Northern Ireland and Choice 
Housing last summer targeting residents of 
homeless hostels in East Belfast.  
 
A group of 20 participants and 10 BT volunteers 
took part in a 12-week training course facilitated by 
Supporting Communities where they gained digital 
skills such as online communication, website 
navigation, filling in forms, etc. to build their  

 
competence and 
confidence in using the 
internet to conduct job 
searches, look for housing, 
write resumes, get 
parenting and health 
information, access  
benefits, and improve their 
overall sense of 
membership in the digital 
community.  
 
 
Read more about the project: 
http://supportingcommunities.org/get-connected-
project/ 

Commendation at  
CIHNI Awards 

L-r Aidan Kearney, Healy King, 
Supporting Communities;  

Carol Ervine, Lawrence  
Jackson, Choice Housing 

https://r1.dotmailer-surveys.com/d6yrx0e-b32u3j01
https://r1.dotmailer-surveys.com/d6yrx0e-b32u3j01
https://r1.dotmailer-surveys.com/d6yrx0e-d12u778b
https://r1.dotmailer-surveys.com/d6yrx0e-d12u778b
mailto:sonya@housingrights.org.uk
http://supportingcommunities.org/get-connected-project/
http://supportingcommunities.org/get-connected-project/


 

 

Support for Mortgage Interest 
The Department for Communities (DfC) is reminding customers who receive 
help with their mortgage costs through ‘Support for Mortgage Interest’ to take 
action before the start of April when the benefit will end and will instead be 
offered as a loan. 

Support for Mortgage Interest (SMI) helps 
claimants on income based benefits by paying 
towards the interest on their mortgage and/or home 
improvement loan. The qualifying benefits are 
Pension Credit, Universal Credit, Income Support, 
income-based Jobseeker’s Allowance and income-
related Employment and Support Allowance.  
SMI is changing from a benefit to a loan on 6 April 
2018 for all existing and new claimants who are 
entitled to help with housing costs. 
 
The Department has written to around 9,000 
affected claimants advising them of the change and 
what options are available to them. Around 70% of 
claimants have already responded. 
 
It is important that affected claimants decide how 
they are going to continue paying the interest on 
the mortgage or home improvement loan before 
payments cease on 5 April 2018. 
 
SMI loans will be paid by the Department in the 
same way as the SMI benefit is now.  
 

If claimants decide to 
accept the offer of a loan, it does not require credit 
checks and will only be repayable with interest 
when the property is sold or ownership is 
transferred. Only people who end up with equity in 
their property will have to pay it back. If there isn’t 
enough equity, any amount that can’t be paid back 
will be completely written off. Customers can read 
more about SMI and the upcoming changes on 
nidirect(external link opens in a new window / tab). 
 
Customers are also encouraged to talk to their 
mortgage lender and seek independent advice. 
Organisations that can provide further support 
include the Independent Welfare Changes Helpline 
on: 0808 802 0020, Housing Rights on: 028 9024 
5640, Citizens Advice Debt Advice on Freephone: 
0800 028 1881, Money Advice Service on 
Freephone: 0800 138 7777 or a local independent 
advice provider. 
 

Consultations 
Household Flood Insurance survey 
The Consumer Council is researching how financial services work for consumers in  
Northern Ireland.  
 
Part of this work is looking at household flood insurance. To help The Consumer  
Council, they would like you to complete a short survey – see link below.  
https://www.surveymonkey.co.uk/r/73XQCWZ 
 
The survey is anonymous. Responses will be sent directly to The Consumer Council and will be treated 
with the strictest confidence. The survey should take no longer than five minutes to complete.  
 
The survey can be posted to you for you to complete and post back.   
Please contact The Consumer Council to request this. 

2018 Review of Parliamentary constituencies  
The Boundary Commission for NI 
https://consultations.nidirect.gov.uk/boundary-commission-ni/12725490/ 
Closing Date; 26th March 2018 
 
 
Equality and Disability Action Plan 2018-2023 
Safeguarding Board for NI 
http://www.safeguardingni.org/equality 
Closing date; 12 April 2018 

https://www.nidirect.gov.uk/articles/help-mortgage-interest-payments
https://www.surveymonkey.co.uk/r/73XQCWZ
https://nwcn.us3.list-manage.com/track/click?u=121cf27c6bc9f22a70053ecdd&id=a304a65aa0&e=a2ee72b7bb
https://nwcn.us3.list-manage.com/track/click?u=121cf27c6bc9f22a70053ecdd&id=5758d8a117&e=a2ee72b7bb


 

 

Special Focus 
GDPR: It’s good for your charity 

Neil Wilson, Information Officer at NICVA, argues that GDPR will bring benefits for the Third Sector. 

We’ve known for years how important data would be in 
all our futures, so why the panic over GDPR?  
I’m about to confess an unpopular opinion. GDPR – if 
done right – has the potential to be a real positive for 
charities. 
 
We’ve known for a long time that data is an increasingly 
important asset. More important, some say, than oil in 
terms of its value to the economy. A charity sector 
without data would be a very different place. Take away 
the data and you would be left with a very large pool of 
fundraisers and marketers doing very little, and a whole 
range of services delivered far less effectively. For 
starters. 
 
Arguably dubious comparisons with oil don’t end with 
data’s value. There are obligations too. While the 
production and transport of oil and its derivatives is 
highly regulated in order to limit those catastrophic oil 
spills that used to be commonplace, the spillage of data 
is an increasingly regular occurrence. According to the 
UK government. 46% of businesses have been the 
victims of some form of cyber attack, many of which 
result in personal data being stolen. Charities aren’t 
immune. Government and the Charity Commission for 
England and Wales have warned that charities need to 
do more. 
 
While prosecutable offences already exist under the 
current Data Protection Act, the GDPR, which goes live 
(in the Form of the Data Protection Bill 2017) on 25 May, 
largely reflects how important data has become in the 
last 20 years and places clear obligations on us with 
regards to how we use data and what our obligations 
are. 
 
Now at this point you may be suffering from GDPR 
fatigue. It seems like everyone is selling compliance. 
Your social media feeds are probably rife with it. But 
here’s the thing that nobody seems to be 
mentioning.  Why is this an opportunity for charities? It’s 
because of the thing we’re all concerned with – trust. 
Shaking up your communications and data management 
processes will not only keep you safe from the, really 
quite severe, fines that are contained within the 
legislation but will increase your bond with those you 
serve. 
 
GDPR needn’t be a matter of keeping on the straight 
and narrow but could instead be an opportunity to make 
a series of sustainable changes that will have a positive 
and long-lasting effect on the sector. 
 
Trust levels in charities tend to fluctuate 
wildly.  Research by nfpSynergy put trust at 64% at the 
start of 2017, 55% over the summer and 60% at the 
end. Charities finished 2017 as the fifth most trusted 
institution. Two years previously, amidst reams of 
negative stories about CEO pay, they had been twelfth. 
 
Our trust levels in Northern Ireland are consistently 
higher. In 2016 the Charity Commission for Northern 

Ireland put 79% of the public with a medium to high level 
of trust in charities. In the same year nfpSynergy 
reported that 62% of the public in Northern Ireland trust 
charities “a great deal” or “quite a lot”. However, trust 
levels here are equally volatile. They run the risk of 
plummeting with every scandal, leading to decreased 
giving and levels of engagement that may never recover. 
But while most negative stories seem to involve larger 
charities that are basically ‘letting the side down’, GDPR 
could change the narrative. With the risks of non-
compliance supposedly higher in smaller charities who 
may struggle to implement the changes they need to, 
GDPR poses a unique type of risk. So what to do? 
 
The demands of the GDPR are reasonably 
straightforward if you view them as a means to increase 
the levels of trust between your charity and the public. It 
shouldn’t be too hard to relate, after all. You might be a 
prospective data controller or a secretly resentful trustee 
today but tomorrow you’re an individual whose details 
are currently being processed by any number of 
charities, businesses or government organisations. 
It’s not that long since a major scandal erupted around 
the sharing of donor data between charities and wealth 
screeners. The ICO imposed only modest fines, mostly 
because they didn’t think that donors would wear larger 
ones, and another blow was dealt to the sector’s 
reputation. Imagine if you were one of the donors whose 
information had been shared and had been bombarded 
by unsolicited mail. 
 
The GDPR states that every organisation must be able 
to demonstrate that it processes data fairly, conforms to 
data protection by design and puts limits on data 
retention. You should put the correct processes in place. 
Keeping a record of every data processing activity, 
carrying out privacy impact assessments and securely 
deleting the data of non-responsive contacts will not only 
keep you compliant but will demonstrate to your people 
that you take protecting their data seriously. 
 
GDPR also demands that privacy notices are clear. 
Where the data goes will have to be unambiguously 
described and opt-in will have to be the default, rather 
than opt-out. Not only are clearer notices important in 
getting people to trust you with their data but they are a 
great chance to explain why you’re using their data and 
why they should allow you to process it. Charities should 
seek to explain why I should allow them to process my 
activity on their website because transparency is good. 
 
Finally, GDPR will place limits on who you communicate 
with. By accident, if not by design, compliance will 
ensure that you’re only targeting those engaged by your 
campaigns. This is good, because it limits the amount of 
communicating you do which could be termed spammy. 
This in turn reduces the risk of restrictions being placed 
on email service providers and sign ups to the Mail and 
Telephone Preference Services. In short, you’ll be 
communicating better, smarter and lessening the chance 
of the field narrowing for the industry as a whole. 
 

https://www.economist.com/news/leaders/21721656-data-economy-demands-new-approach-antitrust-rules-worlds-most-valuable-resource
http://www.bbc.co.uk/news/entertainment-arts-41559076
https://www.thirdsector.co.uk/charities-must-cyber-security-government-warns/digital/article/1442526
https://nfpsynergy.net/free-report/trust-charities-2017
https://www.telegraph.co.uk/news/politics/11435754/32-charity-bosses-paid-over-200000-last-year.html
http://www.charitycommissionni.org.uk/media/128201/public-trust-and-confidence-in-charities-research-report-2016.pdf
http://www.charitycommissionni.org.uk/media/128201/public-trust-and-confidence-in-charities-research-report-2016.pdf


 

 

Publications 

Delivering Social Change Stakeholder Updates 
Since January 2014 the Delivering Social Change Communications Team has 
been producing regular updates on progress across the Signature Programmes 
and other work being taken forward under the Delivering Social Change 
framework. 
 
Access the most recent editions of the stakeholder update 

Community Relations  
Council      
The most recent editions of CRC 
e-News is available at; https://
www.community-
relations.org.uk/publications/enews  

Community Development &  
Health Network Newsletter 
The latest update is available at; http://
mailchi.mp/f1126755e86a/cdhn-news-
events?e=09b1f9112e 

Latest Equality Awareness Survey: A Question of Attitude 
Findings from our latest Equality Awareness Survey. 
 
“We know that our attitudes towards other people affect how we behave towards them and that negative attitudes 
can lead to negative behaviours - that is why it is important that we track social attitudes here in Northern Ireland.” 
 
Dr Michael Wardlow, Chief Commissioner of the Equality Commission, was speaking after the publication of survey 
findings on social attitudes and perceptions of equality in Northern Ireland. The survey follows similar studies in 
2005, 2008 and 2011, which allows some comparisons on attitudinal change to be drawn. 
 
“The results of this survey raise interesting questions about changing attitudes to difference in Northern Ireland – and 
about some prejudices which are apparently harder to shift.” 
 
To access the survey report, go to; http://www.equalityni.org/Footer-Links/News/Delivering-Equality/Equality-
Awareness-Survey-A-Question-of-Attitude 

Rural Proofing in Northern Ireland: An 
overview and recommendations on 
guidance, implementation and governance 
Research was commissioned by DAERA through the 
Evidence and Innovation Programme to investigate 
‘developing more effective rural proofing and rural 
champion models’ (Project E&I-15/2/05).  
 
Researchers from the Agri-Food and Biosciences 
Institute in Northern Ireland and the Centre for Rural 
Economy at Newcastle University carried out focus 
groups and interviews from late October through early 
December 2016 with representatives from government 
departments, arms-length bodies, local government, 
rural organisations, and other stakeholders.  

Participants were asked about their previous and current 
experience with rural proofing, as well as their 
understanding and interpretation of the new legislation. 
The research report now offers evidence-based 
recommendations on developing guidance materials to 
assist public authorities in complying with the Act, as 
well as on implementing the monitoring and reporting 
obligations. 
 
For the report and recommendations go to;  
https://www.afbini.gov.uk/publications/rural-proofing-
northern-ireland-overview-and-recommendations 

 

Available online, including articles such as the 
Good Friday Agreement and Brexit and 
potentially giving more powers to Councils. 

Scope can be accessed at;  
http://scopeni.nicva.org/ 

 
Rural Community Network 
The latest edition of the Rural Policy Link is now available 
from the RCN. To access the publication, go to;  
http://www.ruralcommunitynetwork.org/publications/
default.aspx 

https://www.executiveoffice-ni.gov.uk/publications/delivering-social-change-stakeholder-updates-2015-16
https://www.community-relations.org.uk/publications/enews
https://www.community-relations.org.uk/publications/enews
https://www.community-relations.org.uk/publications/enews
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e
http://www.equalityni.org/Footer-Links/News/Delivering-Equality/Equality-Awareness-Survey-A-Question-of-Attitude
http://www.equalityni.org/Footer-Links/News/Delivering-Equality/Equality-Awareness-Survey-A-Question-of-Attitude
https://www.afbini.gov.uk/publications/rural-proofing-northern-ireland-overview-and-recommendations
https://www.afbini.gov.uk/publications/rural-proofing-northern-ireland-overview-and-recommendations
http://scopeni.nicva.org/
http://www.ruralcommunitynetwork.org/publications/default.aspx
http://www.ruralcommunitynetwork.org/publications/default.aspx


 

 

 

 

 

 

 

 

 

 

 

 

 

Many tenants believe that their landlord automatically 
insures their furniture, belongings, and decorations 
against fire, theft, vandalism or water damage such as 
burst pipes. THIS IS NOT THE CASE! 
 
Unfortunately, some tenants only realise this after the 
damage has been done. Supporting Communities 
encourages all tenants to take out household contents 
insurance. 
 

Contents insurance is insurance that pays for 
damage to, or loss of, an individual's personal 
possessions while they are located within that 
individual's home. 
 
Supporting Communities has negotiated a home 
contents insurance scheme with Royal & Sun Alliance 
Insurance plc specifically designed for tenants in 
Northern Ireland to give you peace of mind against life’s 
little accidents. Cover is provided from just £2.01 a 
week!  
 

What is covered? 
Most of your household goods and contents including 
pedal cycles and computer equipment are insured when 
in your home. They are covered against loss or damage 
caused by specific events such as theft, fire and flood, 
but accidental loss in the home is not covered. 
 
Also insured are lost or stolen keys, freezer contents and 
your own legal liability to the public and cost of 
alternative accommodation. Also covered are 
improvements you have made to your home such as 
fitted kitchens, bathrooms, wardrobes, laminate flooring, 
patio doors etc (but not greenhouses or conservatories). 
 
Some Accidental Damage cover is provided 
automatically by this policy as shown in the Summary of 
Cover on the back page. However, you can choose to 
add the full Accidental Damage option to your policy for 
payment of an additional premium. Full Accidental 
Damage cover would also include damage caused by 
pets. 
 
 

You also have the options to add cover for Personal 
Belongings, Hearing Aids, Wheelchairs, Garden Huts, 
Outbuildings, Garages and Greenhouses. See the Cost 
of insurance tables for further information. 
 
A summary of cover is given on the back page and 
full details are available on request. 
 
Please note that the policy does not cover maintenance, 
wear and tear, anything which happens gradually, 
electrical, mechanical or electronic breakdown, rot, 
radioactive contamination, sonic bangs, pollution or 
contamination, date change and computer virus, war 
risks and terrorism. 
 
You should read your policy carefully. Make sure it 
meets your needs. 
 

Easy payment 
The cost of insurance is payable fortnightly or monthly 
by payment card, monthly by direct debit or annually by 
cheque, debit or credit card. The application form below 
has a full list of prices. 
 

‘New-for-old’ insurance 
The policy insures your contents other than clothing and 
household linen on a “new-for-old” basis, meaning they 
would be replaced as new if destroyed by an event 
insured by the policy. You do however have a duty to 
maintain your household contents and personal 
belongings in sound condition and good repair.  
 
Therefore, you should add up the value of all items at 
their current replacement cost, less an allowance for 
wear and tear for clothing and household linen. It is 
important not to undervalue your contents otherwise the 
insurer will not pay the full value of your claim. 

 

To apply: 
 
1.     Complete the application form answering all the 
 questions. Remember to tick the appropriate 
 method of payment on the application form. 
 
2.     Check your total sum insured figure is adequate. 

3.     Supply any additional information required. 

4.     Read the Declaration and sign at the bottom of the 
 application form. 
 
5.     For general enquiries, please call 03456 718 172. 
 Calls may be recorded and monitored. 
 
6.     Complete the application form and insert your 
 name/s into the signature box. 
 
7.     Email your form to 
 datamanagement@ryandirectgroup.co.uk 
 

 

Are your Household Contents Insured? 

https://www.rsagroup.com/
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
mailto:datamanagement@ryandirectgroup.co.uk


 

 

Social Enterprise  

UnLtd Grow It Award  
(£15,000 Cash Award & Support) 
 
Expression of Interest deadline: 27th March 2018 
 
You’re a social entrepreneur creating compelling impact 
and you want to scale. 
  
The Grow It Award is for social entrepreneurs looking to 
scale their venture providing tailored support, access to 
workshops and networks, and up to £15,000 cash.  
  
About you: 
 
• You have identified a social issue and developed a 

business model that works to solve it 
 

• You have already achieved a compelling 
performance in your venture 

 

• You are committed to delivering local, regional or 
national social impact at scale and have a track 
record of creating social impact 

 

• You are experienced, ambitious and capable of 
growing your venture 

 

• You have a realistic growth plan to scale nationally 
or internationally 

 

• You are committed to working full time in your 
social venture 

  
About your venture: 
 
• Your venture is ideally less than 5 years old 
 

• Your venture is dynamic and has been running for 
at least one year 

 

• Your venture is ready to grow to local, regional or 
national scale and has a logical and appropriate 
plan to deliver this 

 

• You have a compelling performance to date and/or 
a logical and appropriate plan for rapid growth to 
reach local, regional or national scale 

 

• Your principle objective for the year ahead is not to 
secure (significant) investment 

 

• Your venture targets beneficiaries predominantly 
based in the UK 

  
Next Steps: 
To apply for a Grow It Award please click here to 
complete an Expression of Interest. 
 

UnLtd Do It Award  
(up to £5,000 Cash Award 
& Support) 
 
Expression of Interest deadline:  
27th March 2018 
 
Do you have an idea to address a social 
or environmental issue? 
 
We may be able to help with an UnLtd Do 
It Award: 
  
What we look for in you: 
 
• You have an idea that will create 

social impact 
• You’re passionate about making this 

happen 
• You’d like some help getting started 

  
What we look for in your idea: 
 
• It can deliver a social impact 
• It meets a clear social need 
• It has the potential to become  
 financially sustainable 

  
Our UnLtd Do It Award can offer you: 
 
• A package of support and funding  
 tailored to suit you 
• One-to-one guidance from your  
 UnLtd Award Manager 
• Specialist advice from relevant  
 experts 
• Access to resources to help get you 

up and running 
  

Next Steps: 
  
To apply for a Do It Award please click 
here to complete an Expression of Interest 
(EOI).  EOI’s can be submitted all year 
round. 

https://unltd.org.uk/grow-it-award/
https://unltd.org.uk/doit/


 

 

Social Enterprise cont’d 

Spaces for Change  
For 16-24 year olds up to £5,000 Cash Award & Support 
Expression of Interest deadline: 27

th
 March 2018 

 
Spaces for Change (S4C) is a UK wide programme that will find, fund, support and connect 
young people aged 16-24 to start and run social ventures that unlock the potential of unused or 
under-utilised spaces for the benefit of the local community, especially other young people.  
  
Awards will be available for young leaders consisting of up to £5,000 project funding, a dedicated award manager 
providing tailored support, cohort support, and peer to peer networking opportunities for sharing knowledge and 
learning. 
  
Young people aged 18 – 24 will also have the opportunity to crowd fund alongside their award with support 
from Spacehive. This will enable the young person to demonstrate tangible support from the local community for their 
idea, learn valuable skills, as well as increasing the chances of sustainability of the social venture. 
  
Eligibility 
 

• Be between the age of 16-24 

• If over 18 be willing to crowdfund a minimum of £100 via Spacehive to support the sustainability of  
 social venture 

• Live in the UK 

• Have an idea for a social venture that will unlock the potential benefits of unused or under-utilised spaces for 
the local community, especially other young people 

• Apply as an individual or an informal group of up to four people (with groups only the lead will complete the 
application form, the lead will also be responsible for the award) 

• Fulfil a clear demand and need, with clear outputs and goals 
  
Next Steps: 
  
To apply for a Spaces 4 Change please click here to complete an Expression of Interest (EOI).   
 

For further information please contact: 
Nuala Smyth, Northern Ireland Manager, UnLtd, Room 112, City East Business Centre 
Tel: 028 9094 1619 / 07545 933 816 
Email: nualasmyth@unltd.org.uk  

http://youngunltd.org.uk/looking-for-support/spaces-4-change/
https://www.spacehive.com/
http://youngunltd.org.uk/looking-for-support/spaces-4-change/
mailto:nualasmyth@unltd.org.uk


 

 

Events 
Focus Group - OIder People 
keeping cash at home 
When – Thursday 29

th
 March 2018       

Where - City Hotel, Derry 
Registration and refreshments - 10.30-11am  
Finish 12.30 followed by lunch until 1pm 
  
The Commissioner for Older People for Northern Ireland is keen to better understand the reasons why 
some older people keep cash and other funds at home rather than in a bank or financial institution. 
  
The Commissioner is holding a focus group for all older people and the organisations who work with 
them, to better understand the reasons behind this. The Commissioner will discuss his priorities for his 
term including crime and scams, followed by a discussion to give participants a chance to give their opin-
ion on why older people keep their cash at home. 
  
COPNI will not attribute any viewpoints to an individual but will discuss overall findings from the focus 
group and this will help to inform work going forward. COPNI will also ask that individuals do not asked to 
disclose if they personally keep money at home, for security reasons. The purpose of the discussion will 
simply be to ask participants of any reasons that they are aware of as to why older people keep funds at 
home. 
  
Please note as numbers are limited, places are on a first come first served basis. 
  
Please RSVP to Rebecca Kelly on rebecca.kelly@copni.org or 02890 890 897. 

Do good without falling over -  
supporting trustees of small charities 
 
Thursday, March 22, 2018 - 17:30 to 19:00 
RCN, 38A Oldtown St, Cookstown BT80 8EF 
 
“If you need something done, ask a busy person” 
 
You’re a trustee of small community groups or local charity. You’re a busy person. Dependable, involved 
in many things, and inevitably juggling competing demands of home, work and voluntary activities. And 
the job of being a trustee seems to be getting harder - more demands from regulators, funders and 
membership bodies - and although you know there’s a good reason for it, it can feel like there’s a lot of 
administration which is nothing to do with the reason you got involved. 
 
CO3 is an organisation that are there to provide you with support. We believe it is possible to do good 
without falling over. We’d like to invite you to a low key, relaxed and informal discussion on how you can 
fulfil the responsibilities of being a trustee without it overwhelming you. We’ll cover what you’ve got to do 
and how you can make it easier. We’ll link you with others who are in similar circumstances.      
 
Agenda 
• Nora Smith (CO3) : Introduction and Welcome to the CO3 Trustee Network and the support 
 available. 
• Roger Courtney: An Overview on the Roles and Responsibilities of Trustees. 
• Good Governance support from RCN 
• A Trustee's experience 
• Q&A 
 
To register please email rachel@co3.bz  or Tel: 028 9024 5356. 

mailto:rebecca.kelly@copni.org
mailto:rachel@co3.bz


 

 

Events cont’d 

Good Governance and  
Charity reporting 
 
Almost 6,000 charities are now registered 
with the Charity Commission for Northern 
Ireland and as such, must adhere to the 
reporting requirements for all registered 
charities.  
 
Unfortunately, not all charities are aware of 
the requirement to submit an annual 
monitoring return, annual accounts and a 
trustee’s report to the Commission within a 
specified time.  
 
The Developing Governance Group in 
association with the Charity Commission and 
local support networks would like to invite 
you to a free seminar focusing on the annual 
reporting requirements.  The session will also 
look at the Charity Commission’s new 
guidance on fundraising and data protection.  
 
This seminar will also focus on the 
importance of good governance and present 
how the newly revised Governance Health 
Check can be used to help charities adhere 
to regulations and good practice.    
 
This seminar will take place in six different 
venues across Northern Ireland in 
conjunction with local support networks.  
 
The next sessions have been arranged as 
follows: 
 
Tuesday 20th March 2018   
7.00 - 9.00pm 
Holywell DiverseCity,  
Community Partnership, 
10-14 Bishop Street, Derry/Londonderry 
 
To book a place: 
Neola, North West Community Network  
On 02871279090 or info@nwcn.org 
 
Wednesday 11th April 2018   
2.30 - 4.30pm 
NICVA, 61 Duncairn Gardens, Belfast 
 
To book a place: 
Mary, NICVA on 02890877777 or 
Mary.mccaughey@nicva.org 
 
 
 
  

International North West 200 Races - 
13-19 May: Volunteer roles available 

VOLUNTEERS REQUIRED 
This world famous event could not take place without the 
help and support of volunteers.  
 
Have a look at some of the roles available, there's sure 
to be something to suit you! 
 
• Event Coordination/Hospitality Team 
• Course Set Up/ Build Team 
• Branding Team 
• Administration Team 
• Marshals and Flag Marshals 
• The Media Team 
 
For all the latest news follow @nortwest200 on Facebook 

http://opportunities.volunteernow.co.uk/WebSearch/OpportunityDetails.aspx?ODist=3.4&OID=1183548&OIA=48%20Cloyfin%20Road%20%20Coleraine%20County%20Londonderry%20BT52%202NY
http://opportunities.volunteernow.co.uk/WebSearch/OpportunityDetails.aspx?ODist=3.4&OID=1183550&OIA=48%20Cloyfin%20Road%20%20Coleraine%20County%20Londonderry%20BT52%202NY
http://opportunities.volunteernow.co.uk/WebSearch/OpportunityDetails.aspx?ODist=3.4&OID=1183552&OIA=48%20Cloyfin%20Road%20%20Coleraine%20County%20Londonderry%20BT52%202NY
http://opportunities.volunteernow.co.uk/WebSearch/OpportunityDetails.aspx?ODist=3.4&OID=1183545&OIA=48%20Cloyfin%20Road%20%20Coleraine%20County%20Londonderry%20BT52%202NY
http://opportunities.volunteernow.co.uk/WebSearch/OpportunityDetails.aspx?ODist=3.4&OID=1182517&OIA=48%20Cloyfin%20Road%20%20Coleraine%20County%20Londonderry%20BT52%202NY
http://opportunities.volunteernow.co.uk/WebSearch/OpportunityDetails.aspx?ODist=3.4&OID=1183551&OIA=48%20Cloyfin%20Road%20%20Coleraine%20County%20Londonderry%20BT52%202NY
https://www.facebook.com/northwest200/


 

 

Training 
Volunteer Now Training 

For more information or to book a place, go to; http://www.volunteernow.co.uk/training-and-standards 

Getting GDPR right in relation to your volunteer records is 
essential for all charities 
Date: 21 March 2018 
Time: 10.00am - 1.00pm 
Location: Holywell DiverseCity Community Partnership, 10-14 Bishop Street, L’Derry BT48 6PW 
Cost:  £35 + VAT 
 
This practical workshop will look at implementing the General Data Protection Regulations, giving an 
overview of the regulations as well as looking at the direct impact on volunteer information. 
This workshop will provide clear, practical guidance on ensuring you get GDPR right and help you 
understand your choices, provide resources and highlight the approaches others have taken. 
 
Focusing on issues of consent and legitimate interest, the workshop will illustrate the steps you must take 
when controlling and processing volunteers' personal data. The workshop will explore what you need to 
do with current and archived records to ensure your organisation is compliant. 
 
Neil Irwin MInstF (Dip) will provide guidance on the recommendations for applying data projection 
principles and regulations in your work by drawing upon the best recommendations and helping interpret 
this for non-experts. 

Leadership Skills & Dealing with Conflict 
 
What is a leader? What are the key skills to being an effective leader? How important is 
good leadership in volunteering? 
Date: 22nd March 2018 
Time: 10.00am - 4.00pm 
Location: Volunteer Now, 34 Shaftesbury Square, Belfast BT2 7DB 
Cost:  £80 + VAT 
 
Dealing with conflict is an essential skill for a range of volunteer roles from youth club leaders, children’s 
workshop facilitators to charity shop volunteers. 
 
This interactive session explores different leadership styles and their impact, example scenarios and top 
tips in leading a team or group of people.  It explores the skills leaders need, especially in dealing with 
challenges facing volunteer involving organisations.  We will also use case studies and role plays to 
explore the basic principles behind conflict management and provide top tips for dealing with conflict. 
 
A Certificate of Attendance is awarded at the end of this session. 

Advice NI offers formal 
and non-formal training 
for those working in the 
advice sector, 
community & voluntary 

sector, local authorities, legal & financial institutions 
who wish to develop their skillset; courses include 
nationally and locally accredited qualifications as 
well as continued professional development (CPD) 
training.  

Advice NI also offers in-house training and/or 
workshops at a time, date or location convenient to 
you and can amend existing courses to meet your 
specific needs or fully develop courses based on 
your training requirements. 
 
For the full range of course and more information, 
go to; https://www.adviceni.net/training 

http://www.volunteernow.co.uk/training-and-standards
https://www.adviceni.net/training


 

 

Training cont’d 

Chartered Institute of Housing Training 
 
Be Bold in Your Career - April 2018 
Would you like help to prepare and move your career forward? Whether you’re 
feeling stuck, eager for a new challenge, feeling over-stretched, or simply want to 
make sure you’re on track, this could be the opportunity you need. In just a few weeks, it will help you 
carve out time for yourself, create a plan that really works, tap into your network, and make things 
happen. 
 
It can be difficult to make time to focus your career and professional development, but the structure and 
content of this course will help you move things forward. 
94% of past attendees said that they would recommend the course to others. 
 
The course is delivered entirely online through the Cizone portal - you will be sent a link from career 
innovation to access the resources once the course begins on 23 April 2018. Registration closes on 19 
April 2018. 
 
You will be encouraged to work through the content in fortnightly sessions, but you can pick and choose 
the order in which you do the activities. It is a commitment to invest in yourself, and takes just 1-2hrs per 
week. 
 
The course begins on Monday 23 April 2018 and takes between 8 and 10 weeks to complete.  
The final date for registrations will be Thursday 19 April 2018. 
Member price - £60+VAT  
Standard price - £187.50+VAT 
 
For more information, go to; http://www.cih.org/NorthernIreland 

Go ON is an exciting support/training programme 
for people who want to find out more about 
technology and computers in a relaxed 
environment and at their own pace.   
 
These computer courses are held in local 
libraries with experienced staff on hand to help. 
 
Go ON allows people to enhance their computer 
skills by offering help to do lots of everyday tasks 
on the computer.   
 
Go ON sessions are free but you must be a 
library member to participate.   
 
Library membership is free for everyone.   
 
To join all you need to do is bring a form of 
identification with proof of address. 
 

Contact the library directly  
to book your place. 

http://www.cih.org/cizone
http://www.cih.org/NorthernIreland


 

 

Funding 
The Ireland Funds Opens Small Grant Round for 2018 
The Ireland Funds, one of the largest private funding sources for innovative work across Ireland, have re-
opened their Small Funds for not-for-profit and charitable organisations across Northern Ireland and the 
Republic of Ireland. 
 
Grants of up to €7,000/£7,000 are available. 
 
The Fund aims to contribute to a wide range of organisations working within one of four key programme 
areas: 
 
Community Development - Local communities supporting initiatives that contribute to: 
• Positive mental and physical health. 
• Supporting vulnerable members of society. 
• Community integration. 
• Sport and leisure opportunities. 
• Protection of the natural environment. 
 
Peace & Reconciliation - Communities in Northern Ireland prioritising initiatives that contribute to: 
• Improved intercommunity relations. 
• New opportunities in education, employment and personal development. 
 
Education - Programmes that contribute to: 
• Equality of access to a broad range of educational opportunities for people of all ages. 
• Increased access to participation to third-level education. 
 
Arts & Culture - Promotion of arts and culture prioritising initiatives that contribute to: 
• Community arts initiatives. 
• Increased access to art forms and collections. 
• Cultural awareness and understanding. 
 
For details and to apply, go to; https://irelandfunds.org/grants/ 
The deadline for applications is 23 March 2018. 

Entries Open for National Lottery Awards 2018 
 
The Awards are open to authorised representatives of projects that have received Lottery funding at any time 
since the National Lottery began in 1994. The main beneficiaries of the project must be based in the UK. 
 
Entries can be made in the following Award categories: 
 
• Best Arts Project 
• Best Education Project 
• Best Environment Project 
• Best Health Project 
• Best Heritage Project 
• Best Sport Project 
• Best Voluntary/Charity Project 

 
The winner in each category will receive a cash prize of £5,000 (an increase from £3,000 offered in previous 
years), which can be put towards their project. Winners will be determined by a public vote and will appear at a 
BBC One Awards Ceremony. 
 
https://www.lotterygoodcauses.org.uk/nominate-your-favourite-national-lottery-funded-project 

 
Entry is free and the deadline is 6 April 2018 (11.59pm).  

 

https://irelandfunds.org/grants/
https://www.lotterygoodcauses.org.uk/nominate-your-favourite-national-lottery-funded-project


 

 

Funding cont’d 

Scheme for Irish Language Summer Camps for  
Young People Outside of the Gaeltacht 
 
Funding is available to support groups organising Irish-language Summer Camps for young people  
(ages 3 to 18 years) outside of the Gaeltacht area. 
 
Fund Information 
 
Funding body:  Foras na Gaeilge 
 
Maximum value:  € 2,500 
 
Application deadline: 23rd March 2018 
 
Background 
Foras na Gaeilge is a North/South implementation body and its role is facilitating and encouraging the use 
of the Irish language in public and private life in the Republic of Ireland, and in Northern Ireland where 
there is appropriate demand. It advises the administrations in both the North and South of Ireland, as well 
as public bodies and other groups in the private and voluntary sectors in all matters relating to the Irish 
language. It also undertakes supportive projects and provides grant aid to organisations focusing primarily 
on the areas of education, school communities, community activities, youth work, and language planning 
at local level. 
 
For details and applications, go to; http://www.forasnagaeilge.ie/funding-schemes/?lang=en 

Joseph Rowntree Charitable Trust -  
Northern Ireland Programme 
 
Grants are available for work which will contribute at a strategic level  
to the ongoing transformation of the Northern Ireland conflict. 
 
Application deadline: 26th March 2018 
 
Objectives of Fund 
The Northern Ireland Programme aims to fund work which will contribute to the ongoing transformation of 
the Northern Ireland conflict. 
 
Funding is available for work in the following priority areas: 
• Strengthening human rights and equality - this includes work to secure and monitor implementation 

of human rights commitments by the state, work which strengthens a culture of human rights, as 
well as new initiatives on economic, social and cultural rights. 

 
• Supporting inclusive, non-sectarian and participatory politics - this includes initiatives which 

strengthen the voices of marginalised groups in public policy-making, foster positive, non-violent 
approaches to expressing and managing political difference and which cultivate the independence of 
the community and voluntary sectors. 

 
• Supporting processes of demilitarisation - this includes initiatives which encourage groups engaged 

in armed struggle to take steps towards exclusively non-violent strategies and to engage in 
comprehensive processes of transition to civilian life. 

 
• Dealing with the past - the Trust is concerned primarily with work that promotes a shared 

understanding of the root causes of past violence, or which encourages government to implement 
initiatives to address the legacy of violence at a societal level. 

 
For more information and application details, go to; https://www.jrct.org.uk/funding-priorities 
 
 

http://www.forasnagaeilge.ie/funding-schemes/?lang=en
https://www.jrct.org.uk/funding-priorities

