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Don’t ‘present’ debt this Christmas 
Housing Executive tenants are being 
encouraged to seek advice on budgeting and 
staying debt free this Christmas. 
 
The festive period can be tempting with pressures 
to overspend, but having a home is more important 
than any Christmas present this year.  
 
By prioritising paying rent and utility bills, the 
Housing Executive hopes it will be a Merry 
Christmas for all their tenants.  
 
Working in partnership with Citizens Advice, the 
Housing Executive is offering practical information 
for tenants to keep debt away this Christmas.  
 
Today many people are finding it difficult to make 
ends meet. The advice to tenants is to keep on top 
of rent as failure to do so may result in the loss of 
their home.  
 
Ian McCrickard, the Assistant Director for 
Landlord Services, said:  
“The pressures of overspending at Christmas can 
mean that tenants can run into financial difficulty. 
Our message would be that having a home is more 
important than any Christmas present. Our local 
accounts staff can provide assistance, confidential 
help and advice on 03448 920 900. They are there 
to help. Our tenants having difficulty paying their 
rent should not ignore the problem.  
 
Debt won’t go away, the longer you leave it the 
worse it will get. If you have other debt then contact 
our partner Citizens Advice which has a network of 
local offices like ourselves across Northern Ireland 
with advisers to help. 
 
 

You can also 
call the 
Freephone 
number 0800 
028 1881 which 
could make all 
the difference.  
No matter how  
large or how  
small the 
money  
worry is, it’s important to access this free advice as 
soon as possible.”  
 
Citizens Advice Project Manager Gemma Willis 
said: 
“Citizens Advice tends to see an increase in people 
seeking help in the period after Christmas.   Many 
people face greater financial pressures in January 
as credit cards and other bills tend to increase as a 
consequence of Christmas. We would encourage 
people to seek help and advice immediately if they 
are struggling to pay their bills.  Citizens Advice is 
here to help anyone struggling with debt and you 
can contact us for free on 0800 028 1881, email 
debt.advice@citizensadvice.co.uk or drop into one 
of our local offices across Northern Ireland.”  
 
The Housing Executive encourages a few ‘quick 
wins’ by changing the way energy is used as over a 
year a lot can be saved. Tenants can choose which 
electricity or gas supplier’s tariff best suit their 
needs through a couple of local comparison 
websites. 
 
By not leaving equipment on standby, using the 
heat and light appliances as needed, washing full 
loads at a lower temperature, turning heating 
thermostat down 1oc are all simple energy saving 
tips which will help save money and add to the pot 
for next year’s Christmas treats. 

Ian McCrickard, NIHE and Citizens  
Advice Gemma Willis advise tenants  

to seek budgeting advice to stay  
debt free at Christmas 



 

 

Special Focus 
Homelessness Awareness Week 2017 

We are in a homeless crisis says Simon Community NI 
Chief Executive by Jim Dennison, Chief Executive, Simon Community 
NI writing in VIEWdigital News 

Very often the word ‘crisis’ is overused. Sometimes 
it is used to overstate something which is a 
problem. I have stated for some time now – as 
others have who work to end homelessness – that 
we are in a homeless crisis. I don’t use that word 
lightly. The literal definition of crisis is ‘a time of 
intense difficulty or danger’. Make no mistake; the 
issue of homelessness is getting worse here. More 
and more individuals are finding themselves 
homeless or becoming increasingly susceptible to 
the risk of it. 
 
During the period of the last public government-
sponsored Homelessness Strategy (2012-2017), 
we have seen a 13 per cent rise in the numbers of 
those who are officially accepted as being 
homeless from 9,000 to 11,200, since the life of the 
strategy.  
 
In that same five-year period, we have also seen 
Northern Ireland as a whole experiencing greater 
debt, less access to disposable income, have fewer 
savings and this has, in part, been responsible for 
an ever-worrying trend of house repossession and 
tenancy eviction. 
 
We have growing and well-documented issues with 
an increase in those suffering from mental ill health 
and addictions. For all of our talk of a newfound 
peace, we still have a government that operates 
(when it’s functioning at all) in a fragmented and 
siloed way. 
 
We have a housing waiting list that grows and 
currently sits at 40,000 households, yet we are 
building fewer than five per cent of the homes 
needed to accommodate these families and 
individuals. 
 
We have a largely unregulated private rented 
sector, one that is not sympathetic or overly 
accessible to individuals who are reliant on social 
welfare support. All of these things are huge 
problems in their own right. All of these problems 
cause homelessness. All of these problems are 
hard to address. 
 
So, if we think of ‘crisis’ being a period of intense 
difficulty, the use of that word is appropriate. We 
are also living in a very dangerous time and again I 
use that word with some caution, yet justification. 
Indications from England, Scotland and Wales 

clearly show that welfare reform is having a very 
detrimental effect on those people who need 
support. 
 
Welfare reform changes loom large in Northern 
Ireland and we can reasonably speculate that the 
outworking of that will not be good for those who 
are potentially the most vulnerable or marginalised 
in our society. 
 
Recent budget cuts to support homeless services – 
and the threat of further cuts – in a time of growing 
demand for these services could have a 
catastrophic effect on how we tackle 
homelessness. 
 
A recent academic estimation of hidden 
homelessness, i.e. those who are technically 
homeless but have not declared themselves as 
being so, indicates that there could be as many as 
136,000 adults currently in that position. If these 
three things don’t describe what could be 
dangerous to people’s lives and welfare I don’t 
know what can. 
 
I want to focus on the current crisis but it’s 
important that I end on a positive note. This crisis is 
fixable. People here have an enormous amount of 
tenacity and goodwill to those who need help.  
 
We have the creativity for problem-solving and can 
be innovative when we need to be. With this kind of 
commitment and – if underpinned with proper 
strategic political commitment, adequate resources 
and openness about the size and scale of the 
problem – we could collectively end homelessness. 
We should never lose sight of that nor give up 
striving towards it. 
 
To read the latest issue of VIEW –  
https://issuu.com/brianpelanone/docs/view_-
_homelessness_ 

https://issuu.com/brianpelanone/docs/view_-_homelessness_
https://issuu.com/brianpelanone/docs/view_-_homelessness_
https://issuu.com/brianpelanone/docs/view_-_homelessness_


 

 

Homelessness Awareness Week 2017 cont’d 
For its’ part, the Department for Communities provided its 
view as an introduction to Homelessness Awareness Week 
 

Even if there was a home for everyone on the waiting 
list, people will continue to present to the Northern 
Ireland Housing Executive as homeless. The causes of 
homelessness are varied and often complex. We need 
to address the underlying reasons for homelessness 
which include issues such as debt, intimidation, 
relationship breakdown, growing older, and health 
issues including addictions.  
 
Around 11,000 households each year are considered 
homeless.  This number includes those people who are 
in dwellings, both social and private, which 
are  unsuitable for their needs.  It also includes 
households who are without any form of accommodation 
as well as  those living in hostels or staying with friends 
and family.  And while some of these may appear to 
have a roof over their head, it does not reflect the 
complex and myriad issues around accessibility and 
space, around financial capability, around feeling safe 
and secure in their home, and around the basic skills 
needed to run a home.  
 
Moving the debate beyond bricks and mortar is a big 
challenge, but one that Government as a whole is 
determined to step up to.   The Department for 
Communities is leading a cross-Government response 
to focus on tackling the root causes of the 
issue.  Preventing homelessness and tackling the 
causes of homelessness is at the heart of these 
interventions. 
 
There are 3,400 homeless households who have been 
waiting for a social home for more than 5 years.  This is 
too long.  We recognise that things need to change. 
This is why we are currently consulting on proposed 
changes to how those in housing stress can be better 
helped.   
 

We want to ensure that 
those in the greatest 
housing need receive 
priority, with recognition 
of their time in need.  Our proposals can be viewed at 
online.  The Fundamental Review of Social Housing 
Allocations consultation closes on 21 December 2017. 
 
Of course the development of new homes is another 
facet in tackling housing stress.  Over the last 
Programme for Government period, 7,669 new social 
homes were started against a target of 7,500.  Over 
1,600 new homes commenced last year with a further 
1,750 planned to start this year.  We can always do 
more where there is increased investment and land 
availability.  New builds are a priority, but we need to 
look beyond housing supply alone to a more holistic 
approach that responds to the causes of homelessness 
and the needs of the individual. 
 
The Department will continue to deliver more social 
homes and manage our current stock more effectively 
and fairly. We will continue to invest in the Supporting 
People Programme and homeless services, adapting 
accommodation or providing services that will help 
ensure that homes are suitable to an individual’s needs.  
 
And we will work with partners across Government and 
the voluntary sector, not only to support those who are 
homeless, but equally importantly, to tackle the reasons 
why people find themselves without a home. 

NI Audit Office makes recommendations on homelessness 

And continuing the theme, the NI Audit office presented its’ 
report on homelessness. Here, Stephen Orme of Housing 
Rights provides a digest of the Audit Office Report. 

The Northern Ireland Audit Office has released a report on 
Homelessness in Northern Ireland. The report examines the scale and 
nature of homelessness in Northern Ireland, and focuses primarily on 
how effective the Housing Executive’s 2012-2017 Homelessness 
Strategy has been in addressing this issue. 

The Audit Office have made 9 recommendations to improve the effectiveness of the work of the Housing Executive, 
and other bodies, in tackling homelessness. 
 
More data and clearer outcomes required 
 
Recommendations 1 to 6 of the Audit Office report are focused on expanding the data which the Housing Executive 
collects in relation to homelessness, and ensuring that the objectives of the new Homelessness Strategy 2017-2022 
are clearly linked to high level outcomes. 

Cont’d overleaf 

https://www.communities-ni.gov.uk/consultations/fundamental-review-social-housing-allocations
https://www.communities-ni.gov.uk/consultations/fundamental-review-social-housing-allocations
https://www.niauditoffice.gov.uk/publications/homelessness-northern-ireland-0


 

 

R1:  NIHE needs to be more innovative in its analysis, 
 interpretation and presentation of the homelessness data 

it collects. We recommend that, to fully understand the 
causes of homelessness, NIHE: carries out research to 
determine why the level of statutory homeless 
acceptances in Northern Ireland are significantly higher 
than in other UK jurisdictions; analyses the reasons for 
variations in acceptances across its regions; and analyses 
the data relating to the accommodation not reasonable 
category 

R2:  We recommend that NIHE establishes: 
 clear objectives that capture key high level expected 

outcomes; and SMART key performance indicators to 
measure overall success. 

R3:  We recommend that NIHE systematically evaluates 
 performance in dealing with homelessness against its 

strategic objectives and regularly reports progress to the 
Board and other key stakeholders. 

R4:  We recommend that the Department and NIHE develop a 
system that captures data on intervention outcomes of its 
partner agencies and feeds this into the new customer 
management information system to help target resources 
appropriately. 

R5:  We recommend that the Department expands the number 
of data sets collected and statistical information published 
on homelessness in Northern Ireland. 

R6:  We recommend that an annual report is submitted to the 
NIHE Board which presents a summary of expenditure 
and benchmarked cost data demonstrating that 
accommodation-based services provide value for money. 

 
Housing Rights welcomes the Audit Office’s emphasis on 
improving and expanding the data held and published by the 
Housing Executive and DfC, ensuring Homelessness Strategy 
objectives link clearly to high level outcomes, and encouraging 
progress against these outcomes to be considered at the 
highest level. 
 
In our consultation response to the Housing Executive’s 
outcomes-based draft 2017-2022 Homelessness Strategy, we 
proposed several additional outcomes and indicators for the 
Strategy. Several of these proposals were adopted by the 
Executive in their final Homelessness Strategy, and we 
welcome the Executive’s steps here to expand the data used 
to measure progress in addressing homelessness. 
 
Publish an annual report on delivery of Homelessness 
Strategy 
Housing Rights also welcomes the Executive’s commitment to 
publish an annual report on delivery of the Strategy. We would 
additionally recommend that those Departments involved in 
addressing homelessness submit a similar annual report to the 
Homelessness Strategy Steering Group (HSSG); this could 
help to make cross-Departmental working on homelessness, 
and the strategic oversight of this, more accountable and 
robust. 
 
Measure the outcomes of the work of partner agencies 
Housing Rights welcomes the recommendation that DfC and 
the Executive develop a system which measures the outcomes 
of the work of partner agencies. Housing Rights currently 
measures and reports on outcomes across our work in 
advising, supporting and representing clients. In 2016/17, 
using the “P1E definition” of homelessness prevention, 
Housing Rights prevented homelessness for 1,147 
households. According to 2015 research “Calculating the cost 
of homelessness in Northern Ireland”, each case of 
homelessness in Northern Ireland costs around £15,470 per 
year: therefore, our prevention of homelessness in 2016/17 
saved £17.74 million for the public purse. 
 
Northern Irish rates of homelessness are higher than the 
rest of the UK 
Finally, Housing Rights acknowledges that Northern Irish rates 
of homelessness are higher than the rest of the UK. As the 
Audit Office report acknowledges in para 1.25, this is partially 
due to the fact that NI housing legislation is more likely to treat 

those living in unreasonable accommodation as homeless than 
GB legislation (see also the Crisis NI Homeless Monitor 2016). 
 
The Audit Office state that the implementation of the Housing 
Options approach in GB has resulted in a reduction in the 
number of homeless presentations, and that the Housing 
Executive will complete implementation of a similar 
preventative model (“Housing Solutions”) by March 2018. 
Housing Rights believes it would be prudent, in rolling out the 
Housing Solutions model, for the Housing Executive to learn 
from the Scottish example and introduce robust guidance on 
how the operation of Housing Solutions should work in line with 
the Housing Executive’s statutory responsibilities. This was 
one of 4 proposals included in Nichola Mallon MLA’s private 
member’s bill on homelessness prevention, introduced in the 
last Assembly. 
 
Cross-Departmental framework recommended 
Recommendations 7 to 9 of the report focus on encouraging 
the development of a cross-Departmental, outcomes focussed 
approach, with a particular focus on the role of health issues 
and support needs in addressing homelessness. 
R7:  We recommend that the framework for addressing 
 homelessness is developed in an integrated way with 
 an emphasis on outcomes rather than existing 
 departmental structures. This may lead to a widening 
 of the scope of the Homelessness Strategy Steering 
 Group. 
R8:  We recommend that an in-depth cross-departmental 
  review is jointly commissioned to identify and  
  quantify health-related support needs for   
  homelessness service providers and homeless  
  households across Northern Ireland. 
R9:  We recommend that NIHE, in partnership with other 
  service providers, develops improved systems for  
  regularly monitoring and measuring the extent of  
  rough sleeping throughout Northern Ireland to  
  determine if action currently being taken is adequate. 
 
Widening scope of Homelessness Strategy Steering 
Group 
Housing Rights strongly supports Recommendation 7. In the 
previous Assembly, as mentioned above, Nichola Mallon MLA 
introduced a Bill on homelessness prevention – with input and 
support from Housing Rights – which centred on legally 
requiring public bodies to co-operate on homelessness, rather 
than simply take the Homelessness Strategy into account, 
which is the current statutory framework. Housing Rights would 
also welcome widening the scope of the HSSG, which is a 
valuable forum for cross-Departmental and cross-sectoral 
working, and could provide further strategic oversight to co-
operative efforts. 
 
Health related support for homeless 
Finally, Housing Rights welcomes the Audit Office 
recommendation of a cross-Departmental review of health-
related support needs for homeless households. A related 
proposal was also contained in Nichola Mallon’s private 
member’s bill, whereby the Housing Executive, in liaison with 
other relevant bodies, would be required to assess the housing 
support needs of any homeless household.  
 
This follows best practice in Scotland, where local authorities 
must assess the support needs of any homeless households 
who may be in need of such support, and then provide such 
support services. Assessing and providing housing support to 
those who need it, on an interagency basis, could make a 
significant contribution to tenancy sustainment and 
homelessness prevention. 
 
 

https://www.housingrights.org.uk/sites/default/files/policydocs/Housing%20Rights%20Consultation%20Response%20to%20The%20Homelessness%20Strategy%202017-2022%20%28Feb%202017%29.pdf
https://www.nihe.gov.uk/draft_homelessness_strategy_2017_22.pdf
https://www.housingrights.org.uk/sites/default/files/policydocs/Housing%20Rights%20Consultation%20Response%20to%20The%20Homelessness%20Strategy%202017-2022%20%28Feb%202017%29.pdf#page=16
https://www.housingrights.org.uk/sites/default/files/policydocs/Housing%20Rights%20Consultation%20Response%20to%20The%20Homelessness%20Strategy%202017-2022%20%28Feb%202017%29.pdf#page=16
https://www.nihe.gov.uk/northern_ireland_homelessness_strategy.pdf#page=19
https://www.nhas.org.uk/docs/April_16_Pilot_P1E_Reporting_Toolkit_Guide.docx
https://www.niauditoffice.gov.uk/sites/niao/files/media-files/Homelessness%20in%20Northern%20Ireland%20Full%20Report_0.pdf
https://www.niauditoffice.gov.uk/sites/niao/files/media-files/Homelessness%20in%20Northern%20Ireland%20Full%20Report_0.pdf
https://www.crisis.org.uk/media/236839/the_homelessness_monitor_northern_ireland_2016_es.pdf#page=6
https://beta.gov.scot/publications/prevention-homelessness-guidance/.../0082198.pdf
https://beta.gov.scot/publications/prevention-homelessness-guidance/.../0082198.pdf
http://sdlp.ie/news/2017/mallon-selected-as-north-belfast-candidate/
http://sdlp.ie/news/2017/mallon-selected-as-north-belfast-candidate/
http://www.legislation.gov.uk/nia/2010/9/section/1
http://www.gov.scot/Resource/0042/00423606.pdf
http://www.gov.scot/Resource/0042/00423606.pdf
http://www.gov.scot/Resource/0042/00423606.pdf
http://www.gov.scot/Resource/0042/00423606.pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

Many tenants believe that their landlord automatically 
insures their furniture, belongings, and decorations 
against fire, theft, vandalism or water damage such as 
burst pipes. THIS IS NOT THE CASE! 
 
Unfortunately, some tenants only realise this after the 
damage has been done. Supporting Communities 
encourages all tenants to take out household contents 
insurance. 
 

Contents insurance is insurance that pays for 
damage to, or loss of, an individual's personal 
possessions while they are located within that 
individual's home. 
 
Supporting Communities has negotiated a home 
contents insurance scheme with Royal & Sun Alliance 
Insurance plc specifically designed for tenants in 
Northern Ireland to give you peace of mind against life’s 
little accidents. Cover is provided from just £2.01 a 
week!  
 

What is covered? 
Most of your household goods and contents including 
pedal cycles and computer equipment are insured when 
in your home. They are covered against loss or damage 
caused by specific events such as theft, fire and flood, 
but accidental loss in the home is not covered. 
 
Also insured are lost or stolen keys, freezer contents and 
your own legal liability to the public and cost of 
alternative accommodation. Also covered are 
improvements you have made to your home such as 
fitted kitchens, bathrooms, wardrobes, laminate flooring, 
patio doors etc (but not greenhouses or conservatories). 
 
Some Accidental Damage cover is provided 
automatically by this policy as shown in the Summary of 
Cover on the back page. However, you can choose to 
add the full Accidental Damage option to your policy for 
payment of an additional premium. Full Accidental 
Damage cover would also include damage caused by 
pets. 
 
 

You also have the options to add cover for Personal 
Belongings, Hearing Aids, Wheelchairs, Garden Huts, 
Outbuildings, Garages and Greenhouses. See the Cost 
of insurance tables for further information. 
 
A summary of cover is given on the back page and 
full details are available on request. 
 
Please note that the policy does not cover maintenance, 
wear and tear, anything which happens gradually, 
electrical, mechanical or electronic breakdown, rot, 
radioactive contamination, sonic bangs, pollution or 
contamination, date change and computer virus, war 
risks and terrorism. 
 
You should read your policy carefully. Make sure it 
meets your needs. 
 

Easy payment 
The cost of insurance is payable fortnightly or monthly 
by payment card, monthly by direct debit or annually by 
cheque, debit or credit card. The application form below 
has a full list of prices. 
 

‘New-for-old’ insurance 
The policy insures your contents other than clothing and 
household linen on a “new-for-old” basis, meaning they 
would be replaced as new if destroyed by an event 
insured by the policy. You do however have a duty to 
maintain your household contents and personal 
belongings in sound condition and good repair.  
 
Therefore, you should add up the value of all items at 
their current replacement cost, less an allowance for 
wear and tear for clothing and household linen. It is 
important not to undervalue your contents otherwise the 
insurer will not pay the full value of your claim. 
 

Download the application form for more 
information. 
 

To apply: 
1.     Complete the application form answering all the 
 questions. Remember to tick the appropriate 
 method of payment on the application form. 
2.     Check your total sum insured figure is adequate. 
3.     Supply any additional information required. 
4.     Read the Declaration and sign at the bottom of the 
 application form. 
5.     For general enquiries, please call 03456 718 172. 
 Calls may be recorded and monitored. 
6.     Complete the application form and insert your 
 name/s into the signature box. 
7.     Email your form to 
 datamanagement@ryandirectgroup.co.uk 
 

To Claim:  
Policy holders can now claim online here:  
http://www.ryandirectgroup.co.uk/tenants-contents-
insurance-claims  

Are your Household Contents Insured? 

https://www.rsagroup.com/
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
mailto:datamanagement@ryandirectgroup.co.uk
http://www.ryandirectgroup.co.uk/tenants-contents-insurance-claims
http://www.ryandirectgroup.co.uk/tenants-contents-insurance-claims


 

 

Consultations 
Department for Communities - Fundamental Review  
of Social Housing Allocations 
The NIHE’s Housing Selection Scheme has been in place, largely unchanged, since 2000.  Housing stress is 
affecting over 22,000 households in Northern Ireland and 11,000 households per year are considered homeless. 
The Department recognises the need for changes to the current Housing Selection Scheme to make the allocations 
process more fair, transparent and effective for all. 
 
The consultation document is available at;  
https://www.communities-ni.gov.uk/consultations/fundamental-review-social-housing-allocations 
Closing date; 21

st
 December 2017 

Publications 

Available online, including articles such as; 
the risk to charities from scammers and the 
Belfast City deal 

Scope can be accessed at;  
http://scopeni.nicva.org/ 

 
 
 

The NIEL Bulletin for October 2017 is 
now available at;  
http://www.mailings.tc/t/ViewEmail/
r/23977DC26AC65D012540 
EF23F30FED-
ED/289A8284BCB96248907 
C5D7C792C0FF8 

Community  
Development & 
Health Network 
Newsletter 
The latest update is available at;  
http://mailchi.mp/f1126755e86a/cdhn-
news-events?e=09b1f9112e 

 

Please click the link below to access the November 2017 
edition of inpartnership – the newsletter for PCSPs which 
highlights local events and initiatives.  
 
https://www.nipolicingboard.org.uk/sites/nipb/files/media-
files/inpartnership-issue-november-2017.pdf 

The latest edition of the Rural Policy Link is  
now available from the RCN.  
 
To access the publication, go to;   
http://www.ruralcommunity 
network.org/publications/default.aspx 

Community Relations 
Council      
The November Edition of CRC  
e-News is available at;  
https://www.community-relations. 
org.uk/sites/crc/files/e-News%20November% 
202017.pdf 

Community Arts Partnership 
Here you will get access to up to date information on local community arts 
events, projects and funding. There is more information and updates on the  
Partnerships’ website at; http://comartspartner.org/ 

https://www.communities-ni.gov.uk/consultations/fundamental-review-social-housing-allocations
http://scopeni.nicva.org/
http://www.mailings.tc/t/ViewEmail/r/23977DC26AC65D012540EF23F30FEDED/289A8284BCB96248907C5D7C792C0FF8
http://www.mailings.tc/t/ViewEmail/r/23977DC26AC65D012540EF23F30FEDED/289A8284BCB96248907C5D7C792C0FF8
http://www.mailings.tc/t/ViewEmail/r/23977DC26AC65D012540EF23F30FEDED/289A8284BCB96248907C5D7C792C0FF8
http://www.mailings.tc/t/ViewEmail/r/23977DC26AC65D012540EF23F30FEDED/289A8284BCB96248907C5D7C792C0FF8
http://www.mailings.tc/t/ViewEmail/r/23977DC26AC65D012540EF23F30FEDED/289A8284BCB96248907C5D7C792C0FF8
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e
https://www.nipolicingboard.org.uk/sites/nipb/files/media-files/inpartnership-issue-november-2017.pdf
https://www.nipolicingboard.org.uk/sites/nipb/files/media-files/inpartnership-issue-november-2017.pdf
http://www.ruralcommunitynetwork.org/publications/default.aspx
http://www.ruralcommunitynetwork.org/publications/default.aspx
https://www.community-relations.org.uk/sites/crc/files/e-News%20November%202017.pdf
https://www.community-relations.org.uk/sites/crc/files/e-News%20November%202017.pdf
https://www.community-relations.org.uk/sites/crc/files/e-News%20November%202017.pdf
http://comartspartner.org/


 

 

Housing Rights, with support from TDS NI, held 
their fourth annual conference on the private 
rented sector on 15th November 2017 at the 
Skainos Centre, in Belfast. 
 
With an unprecedented percentage of NI 
households now living in private rented 
accommodation, the landscape of the sector has 
changed, becoming home to a much wider 
demographic.  
 
With the recent Fundamental Review of Social 
Housing Allocations launched by the Department 
for Communities (DfC) proposing to allow NIHE to 
discharge their statutory homeless duty by securing 
private rented accommodation, the volume of the 
people occupying the sector looks set to soar 
further. 
 
It was with this developing landscape, coupled with 
the continuing impacts of Welfare Reform, that this 
conference considered how we can all work 
together to achieve positive change; namely, how 
to overcome the challenges to creating a 
sustainable sector which works for all parties. 
 
The Conference, chaired by Prof Paddy Gray, was 
opened by Housing Rights’ Director, Janet Hunter, 
who stressed the pressing need for political 
leadership at this time in order to manage the 
current and future challenges to sustainability of 
private tenancies.  An address from Leo O’Reilly, 
Permanent Secretary at DfC followed; providing an 
update on the ongoing Review of the Private 
Rented Sector. 
 
Delivering change for the sector 
The conference’s first session focused on how the 
sector has, and continues, to change. The keynote 
address was given by Brian Robson from Joseph 
Rowntree Foundation, highlighting poverty in the 
private rented sector. Joe Frey from Ulster 
University discussed the need for collaborative 
approach to providing evidence. Challenges and 
Opportunities in the sector for Social Landlords was 
presented by Jon Anderson from Choice Housing.  
 
The role of Alternative Dispute Resolution in the 
private rented sector was considered by Brian 
Speers LLB, who is the Managing Partner at CCD 
Solicitors, Belfast. Finally, Natasha Miller from 
Shelter Scotland provided an insight into how her 
pilot project “Letting Agent Plus” helps improve 
access to and sustainability of private tenancies in 
Scotland. 

Lizzie Scott from 
Housing Rights, 
Alison McDougall 
from TDS NI and John-Mark McCafferty from 
Threshold Ireland each discussed delivering 
change for the sector within the context of their own 
discipline and then joined the morning speakers to 
participate in a Q&A session which covered issues 
around mediation, supply and investment in the 
private rented sector, and poverty. 
 
Promoting Good Practice and Compliance 
The second session of the day discussed 
promoting good practice and compliance as a way 
to sustaining tenancies which are of an adequate 
standard, secure and affordable. It considered the 
rights and responsibilities of both the tenant and the 
landlord. 
 
This session opened after lunch with a presentation 
from Sarah Corrigan from Housing Rights and 
Brigitte Anton from the Private Tenants Forum on 
how the provision of a “Tenancy Information Pack” 
can help sustain tenancies. This session included 
participation from the attendees of the conference 
and invaluable feedback was given on both what 
this pack should look like and what it should 
contain; how this pack should be distributed was 
also considered. 
 
Bethan Jones from Rent Smart Wales provided a 
Welsh perspective by discussing the Wales’ 
Landlord Licensing Scheme. Finally, Severina Kelly 
from Housing Rights presented on the Landlord 
Advice line operated by Housing Rights and 
provided feedback on how it has supported 
landlords.  
 
The session finished with presentations from 
Stephen Leonard from Belfast City Council, Jim 
Frazer from Trading Standards and John Crabbe 
from the Landlord’s Association of Northern Ireland 
on the importance for promoting good practice and 
compliance. These contributors then joined the 
afternoon speakers to participate in a Q&A session 
which covered issues around Regulation and 
reform within the sector. 
 
Missed out on the conference? 
See  #PRS17 storify for an overview of tweets to 
find out more about what happened on the day and 
download the speakers' presentations 
 

Private rented conference Report –  
Working Together For Positive Change Report  
23 November 2017 

Publications cont’d 

https://www.housingrights.org.uk/press-release/political-leadership-needed-improve-private-rented-sector
https://www.housingrights.org.uk/press-release/political-leadership-needed-improve-private-rented-sector
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Social Enterprise  
Supporting Communities 
Social Enterprise Courses 
Causeway Area 
 Considering starting a Social Enterprise 

 Having Trouble Accessing University? 

 Just want to learn more about Social Enterprise? 
  
If the answer to any of the questions above is ‘Yes’, 
then our suite of courses may well be for you!   
 
You can attend a scheduled course as an individual or 
book specifically for your organisation and we will deliver 
the programme in your local area.  
 

The Following Course currently has  
spaces available: 
  
Understanding Social Enterprise Level 2  
(6 weeks, one session every Wednesday per week) 
  
Venue and Dates: Westbann Community Development, 
Coleraine commencing  
24th January 2018 at 10.30am - 1.30pm 
 
To Register for a course or to find out more information 
please contact Stephen Marks on 02825 645676 or by 
email; stephen@supportingcommunities.org 

  

Social Enterprise NI - Events & Activities  
There is lots happening across the sector, please have a read at the following  
events and make use of the networking and training opportunities open to you all 
 

 

Event Date & Location 
General Data Protection Regulations Work-
shop – Cost £75 
  

Wed 6 December – 10 am – 1pm 
TWN Boardroom, 1st Floor The Arches Centre, 11-13 Bloomfield 
Avenue, Belfast, bT5 5AA 
To register: dallison.yearn2learn@live.co.uk 

Social Enterprise Networking Forum 
  

Tues 12 Dec – 12 noon – 2pm 
Grove Housing Association, York Road, Belfast 
To register: amanda@socialenterpriseni.org 

Impact Measurement Training 
FREE 

Tues 20 Feb  – 12.30 – 4.30 pm 
Antrim Enterprise Agency, 58 Greystone Road, Antrim 
To register: amanda@socialenterpriseni.org 

mailto:dallison.yearn2learn@live.co.uk
mailto:amanda@socialenterpriseni.org
mailto:amanda@socialenterpriseni.org


 

 

Events 

NI Youth Sitting Congress 2018 
 

Call for expressions of interest to attend:  
The NI Youth Congress was set up by the Northern Ireland Youth Forum in 
2014 in the absence of a Youth Assembly. 
  
Young people have become frustrated that despite receiving support from local politicians, youth work 
organisations and the UN Committee on the Rights of the Child, government have still not acted to set up 
a Youth Assembly in NI. 
  
The Youth Congress is entirely youth led by young people, for young people and is made up of 11 – 25 
year olds from across NI. Its function is to: 
 
 To provide a youth led; democratic; representative voice for young people in Northern Ireland; 
 
 To provide a mechanism whereby young people can raise and discuss issues of importance to them 

and bring directly to the attention of decision makers; 
 
 To support young people to campaign and lobby on issues that are important to them on a regional, 

national and European basis; 
 
 To provide a mechanism whereby government departments can seek the views of young people. 
  
We are inviting young people aged between 11 – 25 to attend the next sitting of the Youth Congress. It 
will take place in Stormont from 10.30am – 3.30pm on the 22nd February 2018. Based on the last event 
we anticipate a huge demand for places. 
 
To register your interest in attending this year’s sitting please e-mail: Info@niyf.org  

CDHN's AGM and Networking Event 

CDHN's Annual General Meeting will take place in The Market 
Place Theatre, Armagh on Tuesday 6th February 2018. 
 
Further details to follow. 

Date:  Thursday, 7 December 2017,  
Time : 3.30pm – 5.00pm  
Venue:  Armagh City Hotel 
 
At this event, the Committee for Exiting the EU will 
want to hear about whether and why you cross the 
border frequently, whether you use services and 
facilities on both sides of the border, what you think 
Brexit will mean for your local communities and 
your priorities for the border’s future. 
 
Your views will help to shape the committee’s 
future reports, which scrutinise the Government’s 
planned arrangements for leaving the EU. 

 
Are you someone who: 
• Regularly crosses the border for work, to 

access services or for leisure? 
• Do you work in a sector that uses services 

and resources on both sides of the border?  
 
If so, come to this event and tell the committee 
about your experiences.  
 
More information and booking  

The border between Northern Ireland and the Republic of 
Ireland: share your views 

mailto:Info@niyf.org
https://nicva.us2.list-manage.com/track/click?u=5838488b4625db6430a7f34bb&id=9cfa2b8c89&e=5bea44777a


 

 

Events cont’d 

Everglades Hotel, Derry-Londonderry, Friday 
8th December 2017 
  
Join the rest of the Youth Work World as LID+ with 
the support of YouthActionNI, Education Authority, 
Boys & Girls Clubs Northern Ireland and EUROPE 
Direct Information Centre – Northern Ireland invite 
you to exhibit your work at:  
'Market Place' 
  
An interactive celebration event that will not only 
mark the 30th anniversary of Erasmus+, 'Market 
Place' also provides an opportunity for local groups 
to exhibit and promote models of practice (past 
and present) that have been developed within and/
or for the International Youth Work Sector. 
  
There are a few remaining spaces for 
organisations to erect a stall to showcase the work 
they have been involved in currently or down 
through the years.  
  

Claim Your Space now! 
  
This will be an opportunity 
for groups from 
across Northern Ireland 
(and the rest of the UK) 
that have been involved 
in International Youth 
Work over the decades to 
showcase and promote 
their work to a wide audience including young 
people, youth workers, trainers, policy makers, 
educators and academics.  
  
There will also be International Practice on display 
from countries including Portugal, Belgium, 
Slovenia, Greece and Norway, with a number of 
events that will run in parallel with 'Market Place' 
including 'Monumental Moments', 'Human Library 
and 'Practice Workshops'.   
  
For a full 'Market Place' Brochure click here.  

Celebrating 30 Years of Erasmus+  
& International Youth Work Practice 

Live Here Love Here  
Community Awards 2018 
 
Nominate Your Community Heroes! 
 
It is time to celebrate the dedicated and 
determined volunteers throughout Northern Ireland 
who are working to create cleaner and greener 
communities. Live Here Love Here are calling for 
you to nominate your local community hero for the 
Live Here Love Here Community Awards 2018! 
 
These awards celebrate the tremendous efforts of 
groups and individuals across the province who 
embody the values of Live Here Love Here, 
making Northern Ireland a cleaner, greener and 
safer place to live. If you know a group or an 
individual who deserves an award for the work 
carried out on a positive environmental project 
then we want to hear from you. This work could be 
anything from improving the quality of their local 
environment, an innovative way of reducing litter, 
or encouraging others to have pride within their 
local community through practical environmental 
action.  
 
Taking place on the 20th February 2018 at Belfast 
Harbour Commissioners Office, the awards will be 
hosted by Lesser Spotted Journeys presenter, Joe 
Mahon and will encourage all generations to come  

 
 
 
 
 
together with likeminded people and celebrate 
their pride in their communities.  
 
With 14 categories to apply for, there is something 
for everyone. Whether your nominee is a 
dedicated litter hero or a community champion, 
now is your chance to say thank you.   
 
Entry is free and easy, simply visit 
www.liveherelovehere.org to download a 
nomination form and send it in to Karina at 
karina.magee@keepnorthernirelandbeautiful.org 
before 12 noon on 8th January 2018 so your 
group doesn’t miss out!       
 
Live Here Love Here is an inspiring partnership 
between the Department of Agriculture 
Environment and Rural Affairs; Choice Housing; 
Northern Ireland Housing Executive; Coca-Cola; 
McDonald’s and nine local councils, working 
alongside Keep Northern Ireland Beautiful.  
 
If you would like to find out more or get involved 
with Live Here Love Here please visit our website; 
www.liveherelovehere.org or contact 
enquiries@liveherelovehere.org.  
 

https://nwcn.us3.list-manage.com/track/click?u=121cf27c6bc9f22a70053ecdd&id=d648490508&e=aefd99519e
http://www.liveherelovehere.org
mailto:karina.magee@keepnorthernirelandbeautiful.org
http://www.liveherelovehere.org
mailto:enquiries@liveherelovehere.org


 

 

Training 
Housing Rights Training Courses 

The Essentials - the private  
rented sector  
Belfast - Housing Rights  
Thursday, December 7, 2017  
10:00 to 16:00  
 
Renting privately has become the default option for 
a diverse range of households, with 1 in 5 house-
holds now renting from a private landlord.  
 
This one day course will give you the skills to ad-
vise those looking for, living in or leaving a home in 
the private rented sector.  
 
This course will look at: 
 
• the rights and obligations of tenants 
• the rights and obligations of landlords 

• the issues in relation to affordability and  
 accessibility of a tenancy 
• rights and responsibilities of ending a  
 tenancy. 
 
Who should attend? 
 
• housing advisers 
• community/residents groups 
• constituency offices 
• accommodation providers 
• legal profession. 

 
There is a fee for this course 
 
For more information and to book a place, 
go to;  
https://www.housingrights.org.uk/training-
events 

Developing a Volunteer Strategy 
10th January 2018, 10.00am - 4.00pm 
Location: Volunteer Now, 34 Shaftesbury Square, Belfast BT2 7DB 

 
What is a volunteer strategy?  
Why do you need one?  
How do you develop one and how do you roll it out? 
 
This masterclass takes participants through the key questions around developing and rolling out a volun-
teer strategy and explores how you can make a strategy be a living document that drives volunteering for-
ward within your organisation. 
 
Certificate of Attendance is awarded at the end of this masterclass. 
 
Cost: £80 + VAT 
 
For more information or to book a place, go to;  
http://www.volunteernow.co.uk/training-events/view/702 

Volunteer Now Training 

https://www.housingrights.org.uk/training-events
https://www.housingrights.org.uk/training-events
http://www.volunteernow.co.uk/training-events/view/702


 

 

Funding 
Enkalon Community Foundation 
Since 1985 Enkalon Foundation awards have been are open to community groups and organisations 
across Northern Ireland. Historically the range of applicants has ranged from youth groups, senior citizens 
clubs, charities, self-help groups, animal welfare, arts and mental health groups.The Enkalon Foundation 
is a local grant-making trust which makes small grants primarily in the fields of cross-community, 
unemployment and generally helping disadvantaged people.  2017 is the 30th Anniversary of the first 
Enkalon awards being given out and the Trustees have decided to mark the occasion by launching a one-
off Community Fund to benefit the former Antrim Borough area.   
 
The aim of the fund is to enable groups and charities to develop projects which address the areas of need 
highlighted in the recently published Love Living Here Community Plan 
 
This is an extension of Enkalon Foundations objective to enhance quality of life in the former Antrim 
Borough and has been designed to compliment the ongoing general fund. 
 
Who can apply? 
Applications will be invited from groups based in or working within the former Antrim borough area. As 
well as groups with projects elsewhere which may be suitable to replicate in Antrim. 
 
The Trustees would be keen that the Community Fund would encourage groups with similar core 
objectives to work together to deliver a project within the former Antrim Borough area. 
A joint project does not need to be from two groups who have the same demographic of beneficiaries.For 
example an inter-generational project from a senior citizens club and a playgroup would be acceptable. 
 
Closing date is 31st January 2018. 
 
For more information, go to; http://www.enkalonfoundation.org/page15.html 

BBC Children in Need Main Grants  
Programme 2018 Deadlines Announced 
 
The BBC Children in Need Main Grants programme will consider applications  
requesting grants of over £10,000 to support projects for up to three years. 
 
Registered charities and not-for-profit organisations in the UK can apply if they are supporting children and 
young people of 18 years and under who are experiencing disadvantage through: 
 
 Illness, distress, abuse or neglect 
 Any kind of disability 
 Behavioural or psychological difficulties 
 Living in poverty or situations of deprivation. 
 
Organisations must be working to combat this disadvantage and make a real difference to children and 
young people’s lives. 
 
Organisations that already hold a grant from Children in Need can apply for further funding providing the 
current grant is coming to an end within the next 12 months. Applicants will need to be able to provide 
convincing evidence of the differences the grant has made to the lives of the disadvantaged children and 
young people the organisation has worked with. 
 
There are three deadlines for initial applications in 2018:  
16 January 2018, 17 May 2018 and 13 September 2018 (midnight). 
 
For any questions relating to our grant programmes please contact pudseygrants@bbc.co.uk 

http://www.enkalonfoundation.org/041735-Community-Plan6%20(1).pdf
http://www.enkalonfoundation.org/page15.html


 

 

Funding cont’d 

George Best Belfast City  
Airport: Community Fund 
The Fund supports projects aimed at facilitating 
community, social and environmental/conservation 
projects ideally based within North Down Borough 
Council or Belfast City Council or the Greater 
Belfast area. 
 
Eligibility 
• Preference will be given to organisations with 

a charitable status who apply for funding (this 
does not apply to schools/play groups). 
Organisations applying for community funding 
must have been established for a minimum of 
24 months. 

• Preference will be given to applications and 
projects that benefit all members of the 
community regardless of age, race, gender, 
disability, sexual orientation or religion. 

• Projects aimed at facilitating the following 
areas and which are ideally based within 
North Down Borough Council, Belfast City 
Council or the Greater Belfast area will be 
considered: 

 
 1. Community (including education) 
 2. Social (including sport, leisure and 

 recreation) 
 3. Environmental or conservation 

 
 
 
 
Key Points to Note 
• GBBCA is more likely to support projects 

where some funds from other sources have 
been received and where you have also 
demonstrated your own fundraising. 

• Detailed costs including copies of estimates 
and details of funding from other sources 
must be provided with every community fund 
application. 

• Community Fund money will typically be 
made available to established groups or 
charities that are able to demonstrate 
financial records for a minimum of 12 months. 

• A maintenance plan may be required for 
projects which involve the creation of a 
physical asset e.g. a garden requiring 
ongoing maintenance 

• Community Fund money must be spent within 
six months of receipt. 

 
For more information including exclusions and how 
to apply, go to; https://www.grant-tracker.org/
scheme/george-best-belfast-city-airport-community-
fund 
 

The Honourable The Irish Society: Londonderry/Derry Grants 
Any individual or organisation in County Londonderry may apply to the Honourable Irish Society for 
assistance providing their objectives are in line with the Society's aim of promoting the welfare of the 
County and in particular its two principle centres, the city of Londonderry and Coleraine. 
Scheme details 
 
Who can apply?  
• In the case of individuals applying to participate in a team event (eg, bowlers, young farmers, etc), a 

group grant - rather than an individual grant - would apply. 
• Grants to any single organisation will not normally be made at less than five year intervals and are 

confined to projects or causes within County Londonderry. 
 
What can you apply for? 
• Individuals can apply for grants up to £150 
• Groups can apply for grants up to £500 
• Occasionally, exceptions are made to these amounts 
 
Criteria 
• The advancement of education 
• The advancement of citizenship or community development 
• The advancement of the arts, culture, heritage or science 
• The advancement of amateur sport 
• The advancement of environmental protection or improvement 
• The relief of those in need by reason of youth, age, ill health, disability, financial hardship or other 

disadvantage. 
 

For more information, go to;  
http://www.honourableirishsociety.org.uk/charitable-grants/guidelines 
 

https://www.grant-tracker.org/scheme/george-best-belfast-city-airport-community-fund
https://www.grant-tracker.org/scheme/george-best-belfast-city-airport-community-fund
https://www.grant-tracker.org/scheme/george-best-belfast-city-airport-community-fund
http://www.honourableirishsociety.org.uk/charitable-grants/guidelines

