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Annual Conference is FIT for Future 
The 18th Annual 
Community Conference 
took place on November 
2nd at the Hilton 
Templepatrick with 
almost 300 people 
attending from all over 
Northern Ireland.  This 
year, the event, which is 
a partnership between 

the Central Housing Forum, Supporting 
Communities and the NI Housing Executive, looked 
to the future of community engagement and the 
increasingly digital world in which we live. 
 
Linda Watson, Chair of the Central Housing Forum, 
introduced the theme for the day which was 
#FITforFuture (that’s Facebook, Instagram and 
Twitter) and the need to be digitally literate as both 
individuals and as community organisations in 
looking at ways to engage online and communicate 
our messages. 
 
The opening speakers set the context of this year’s 
conference - digital is here to stay and no one can 
afford to be left behind. Clarke Baille from the 
Housing Executive, and Trevor Steenson of the 
Department of Finance both discussed the 
changes to the benefits system and the digital 
transformation that is taking place in government 
meaning that everyone must be 
confident and competent with 
using the Internet. 

But far from turning into a 
lecture on the urgent need for 
digital skilling up, the day went 
on to focus on the ways that 
engaging online can be useful 
to communities and groups as 
well as great fun for 
individuals. 
 
James Kerr from the Verbal Arts Centre broke the 
ice with an exercise to measure the audience’s 
level of comfort using social media, which got us all 
talking and thinking. The room averaged out to a 
middle of the road response; apparently, we are 
collectively sitting on the fence about online 

interactions with some totally comfortable with it 
and others who have never tried. 
 
An impressive list of UK and NI experts were on 
hand to offer their knowledge including four 
breakout workshops each looking at an aspect of 
‘Changing the Narrative’. 
 
Aidan Kearney (Supporting Communities) and 
Amanda Ashe (NIHE) presented their ongoing 
collaborative digital inclusion project, ‘Digital 4 
Community’ which provides training, broadband, 
and tablets to a pilot group of Housing Executive 
tenants who previously had no access to the 
internet in their homes. 
 
Kevin Hippsley from the Hive Studios talked about 
taking the first steps to Social Media Success and 
engaging online – now we know who is using what 
channels and how to reach them! 
 
Joel Sampson, a communications and marketing 
expert from We Are Resource, took us through 
building a brand on social media. We’ve all got a 
personal brand to promote. 

Helen Reynolds delighted everyone in her session 
with her witty take on all things communications 
and even drew us some cartoons on Twitter. She 
answered the important question of how to be 
heard and make things happen! 

Some of us were more positive  
about social media than others! 

One of Helen Reynolds "doodles".  
(Check her out @commscartoons ) 

Cont’d over 

https://www.nihe.gov.uk/
https://www.finance-ni.gov.uk/
http://hivestudio.org/
https://twitter.com/Joel_Resource
http://www.weareresource.co.uk/
https://twitter.com/HelReynolds
https://twitter.com/commscartoons


 

 

After the breakout sessions, the conference 
reconvened to see if the scales had moved on 
James’ ‘Perception Analyser’. The scales moved 
only slightly, but we did agree that we were better 
informed after the breakouts.  
 
Patricia McQuillan 
from the Central 
Housing Forum then 
literally ‘threw the 
mike to the room’ so 
we could hear directly 
from some of the 
social media and 
Internet sceptics in 
the audience. 
Concerns around 
information security  
and money scams  
remain a significant  
factor in keeping people offline. 
 
Our Keynote speaker, Geraldine Howley, the Chief 
Executive of Incommunities, wrapped up the event 
with insights from West Yorkshire on how a housing 
association can embrace all things digital to 
improve services and create meaningful 
engagement with tenants.  We also learned a bit 
about her work with the Housing Executive and the 
GEM project. 

In the closing remarks for the day, Professor Peter 
Roberts, the acting chair of the Housing Executive, 
praised the event and all the guest speakers. He 
encouraged the delegates to take the themes and 
lessons of the event back to their groups in order to 
get all our communities plugged in! 
 
Colm McDaid, Chief Executive of Supporting 
Communities, said: 
“Community representatives and staff look forward 
to this event each year – it’s a major focus in the 
community calendar.  
 
It serves as a platform for best-practice sharing for 
Housing Community Network groups and gives the 
opportunity to foster vibrant communities, network 
and learn.” 
 
Thank you to everyone who 
came and especially to our 
guests who travelled to 
share their expertise with 
us. We will be following you 
all on Facebook, Instagram, 
and Twitter! 

Patricia and James with the 
‘Catch Box’ mike 

Staff and delegates  

enjoying the day 

CIH 2018 Housing Awards now open for nominations 
The awards ceremony, now in its ninth year, is run by the Chartered 
Institute of Housing (CIH) and recognises and rewards achievements in 
housing and communities across Northern Ireland and the Republic of 
Ireland. Sponsored by Radius Housing, this year’s event features 12 
different award categories covering many aspects of housing and support 
services. 
 
Nominations are encouraged from social and private housing providers, 
voluntary and community organisations, private landlords and letting 
agents as well as individuals working in the industry. 
 
Nicola McCrudden, Director for CIH NI & ROI, said:  
“This is the highlight of the year for people who work in housing and homelessness - an opportunity to be 
recognised amongst peers. Housing is very much a people business and our awards help to recognise 
the brilliant work of individuals and organisations who work year in and year out to improve people’s lives. 
We are delighted that this year’s sponsor is Radius, which provides housing care and support to 33,000 
homes.” 
 
The closing date for entries is Friday 1 December 2017.  
Winners will be announced at the awards ceremony on 23 February 2018 at Titanic Belfast. 
 
For more information, go to; http://www.cih.org 

https://twitter.com/geraldinehowley
https://www.incommunities.co.uk/
http://www.cih.org


 

 

Be aware of carbon monoxide poisoning – know the 
signs and symptoms 

Consultations 
Department for Communities - Fundamental Review  
of Social Housing Allocations 
The NIHE’s Housing Selection Scheme has been in place, largely unchanged, since 2000.  Housing stress is 
affecting over 22,000 households in Northern Ireland and 11,000 households per year are considered homeless. 
The Department recognises the need for changes to the current Housing Selection Scheme to make the allocations 
process more fair, transparent and effective for all. 
 
The document sets out 20 proposals, which support the following five outcomes for the review; 

• a greater range of solutions to meet housing need 

• an improved system for the most vulnerable applicants 

• a more accurate waiting list that reflects current housing circumstances 

• those in greatest housing need receive priority, with recognition of their time in need 

• better use of public resources by ensuring the waiting list moves smoothly 
 
The consultation document is available at;  
https://www.communities-ni.gov.uk/consultations/fundamental-review-social-housing-allocations 
Closing date; 21

st
 December 2017 

 

November is Carbon Monoxide Awareness Month 
and the Public Health Agency (PHA) is reminding 
everyone as the temperature drops and people turn 
up the heat to be aware of the symptoms of carbon 
monoxide (CO) poisoning. 
 
CO poisoning can kill and in the winter months, when 
people use their heating appliances more frequently, 
there are often more incidents of carbon monoxide 
poisoning. 
 
To minimise the risk of carbon monoxide poisoning 
the PHA recommends the following: 
• sweep chimneys and flues every year if you use 

solid fuel;  
• keep flues, air vents and grilles clear and 

ensure rooms are well ventilated;  
• if you are in rented accommodation that 

incorporates gas appliances, ask your landlord 
to provide you with an up-to-date gas safety 
record. This is a requirement by law and is 
particularly important for students renting 
houses and flats;  

• install an audible carbon monoxide alarm that 
meets British or European standards (BS 
Kitemark or EN 50291). These cost as little as 
£20 and can be purchased from large DIY 
stores and food retail stores. Alarms however, 
should not be used as a substitute for regular 
servicing of appliances.  

 
Carbon monoxide is produced when fossil fuels such 
as gas, coal, oil, wood, petrol and paraffin burn 
without enough oxygen. It is a colourless, tasteless, 
odourless gas that is non-irritating, and as a result 
can be very hard to detect. Carbon monoxide 
poisoning can be fatal and affect anyone. However, 
children, students, older people, pregnant women and 
anyone with heart or breathing problems are more 
vulnerable to its effects. 

 
 
 
 
 

Dr Gerry Waldron, Consultant in Health Protection at 
the PHA, advised: “Carbon monoxide poisoning can 
be fatal and can also cause long-term health 
problems if people are exposed to low doses over a 
long period of time. The signs and symptoms of 
carbon monoxide poisoning are often mistaken for 
other illnesses such as food poisoning or flu – the 
symptoms can be similar to flu but without a raised 
temperature. Please look out for these signs and 
symptoms and consider if carbon monoxide poisoning 
could be the cause if they are present.  
 
Anyone who suspects they may be experiencing 
carbon monoxide poisoning should immediately turn 
off all appliances, go outside and seek medical help 
from a qualified healthcare professional. Appliances 
should not be used again until they have been 
serviced by a registered engineer.” 
 
Chief Medical Officer Dr Michael McBride urged the 
public to be aware and vigilant in their homes: 
"Carbon monoxide poisoning continues to cause 
preventable deaths in Northern Ireland.  There is a 
good reason why carbon monoxide poisoning is often 
called the silent killer because you cannot see or 
smell the gas. The symptoms can also easily be 
confused with other common conditions.  
 
I would urge people to be vigilant for the signs and 
symptoms of carbon monoxide poisoning, including 
headaches, nausea and vomiting, exhaustion, 
drowsiness, dizziness and light-headedness, ‘flu-like’ 
symptom, palpitations (feeling your heart beat oddly), 
chest pain and losing consciousness.” 

https://www.communities-ni.gov.uk/consultations/fundamental-review-social-housing-allocations


 

 

 

 

 

 

 

 

 

 

 

 

 

Many tenants believe that their landlord automatically 
insures their furniture, belongings, and decorations 
against fire, theft, vandalism or water damage such as 
burst pipes. THIS IS NOT THE CASE! 
 
Unfortunately, some tenants only realise this after the 
damage has been done. Supporting Communities 
encourages all tenants to take out household contents 
insurance. 
 

Contents insurance is insurance that pays for 
damage to, or loss of, an individual's personal 
possessions while they are located within that 
individual's home. 
 
Supporting Communities has negotiated a home 
contents insurance scheme with Royal & Sun Alliance 
Insurance plc specifically designed for tenants in 
Northern Ireland to give you peace of mind against life’s 
little accidents. Cover is provided from just £2.01 a 
week!  
 

What is covered? 
Most of your household goods and contents including 
pedal cycles and computer equipment are insured when 
in your home. They are covered against loss or damage 
caused by specific events such as theft, fire and flood, 
but accidental loss in the home is not covered. 
 
Also insured are lost or stolen keys, freezer contents and 
your own legal liability to the public and cost of 
alternative accommodation. Also covered are 
improvements you have made to your home such as 
fitted kitchens, bathrooms, wardrobes, laminate flooring, 
patio doors etc (but not greenhouses or conservatories). 
 
Some Accidental Damage cover is provided 
automatically by this policy as shown in the Summary of 
Cover on the back page. However, you can choose to 
add the full Accidental Damage option to your policy for 
payment of an additional premium. Full Accidental 
Damage cover would also include damage caused by 
pets. 
 
 

You also have the options to add cover for Personal 
Belongings, Hearing Aids, Wheelchairs, Garden Huts, 
Outbuildings, Garages and Greenhouses. See the Cost 
of insurance tables for further information. 
 
A summary of cover is given on the back page and 
full details are available on request. 
 
Please note that the policy does not cover maintenance, 
wear and tear, anything which happens gradually, 
electrical, mechanical or electronic breakdown, rot, 
radioactive contamination, sonic bangs, pollution or 
contamination, date change and computer virus, war 
risks and terrorism. 
 
You should read your policy carefully. Make sure it 
meets your needs. 
 

Easy payment 
The cost of insurance is payable fortnightly or monthly 
by payment card, monthly by direct debit or annually by 
cheque, debit or credit card. The application form below 
has a full list of prices. 
 

‘New-for-old’ insurance 
The policy insures your contents other than clothing and 
household linen on a “new-for-old” basis, meaning they 
would be replaced as new if destroyed by an event 
insured by the policy. You do however have a duty to 
maintain your household contents and personal 
belongings in sound condition and good repair.  
 
Therefore, you should add up the value of all items at 
their current replacement cost, less an allowance for 
wear and tear for clothing and household linen. It is 
important not to undervalue your contents otherwise the 
insurer will not pay the full value of your claim. 
 

Download the application form for more 
information. 
 

To apply: 
1.     Complete the application form answering all the 
 questions. Remember to tick the appropriate 
 method of payment on the application form. 
2.     Check your total sum insured figure is adequate. 
3.     Supply any additional information required. 
4.     Read the Declaration and sign at the bottom of the 
 application form. 
5.     For general enquiries, please call 03456 718 172. 
 Calls may be recorded and monitored. 
6.     Complete the application form and insert your 
 name/s into the signature box. 
7.     Email your form to 
 datamanagement@ryandirectgroup.co.uk 
 

To Claim:  
Policy holders can now claim online here:  
http://www.ryandirectgroup.co.uk/tenants-contents-
insurance-claims  

Are your Household Contents Insured? 

https://www.rsagroup.com/
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
http://supportingcommunities.org/s/Just-for-You-Home-Contents-Insurance.pdf
mailto:datamanagement@ryandirectgroup.co.uk
http://www.ryandirectgroup.co.uk/tenants-contents-insurance-claims
http://www.ryandirectgroup.co.uk/tenants-contents-insurance-claims


 

 

Special Focus 
Consultation launched on 
proposed changes to the 
Affordable Warmth Scheme 
 
The Department for Communities has launched a 
public consultation on proposed changes to the 
Affordable Warmth Scheme.  

Any future changes to the Scheme will be subject to approval by an incoming Minister for the Department. 
The purpose of the consultation is solely to seek views on possible changes to the Scheme. These views 
will be made available to an incoming Minister. No changes will be made to the existing Scheme until a 
Minister is in place.   
 
The Affordable Warmth Scheme aims to improve the energy efficiency of households in severe fuel pov-
erty. To date, since it became fully operational in April 2015, it has helped more than 10,000 households. 
The proposals published today for a 14 week consultation follow a review of the Scheme which was re-
quested by the then Minister after one full year of operation to ensure that it continued to be effective in 
finding and helping those households most at risk of fuel poverty. 
 
The four proposals are: 
 
 that one installer managing the installation of all measures to the household is the preferred delivery 

method; 
 
 raising the income threshold to £23,000 for households with more than one adult and reducing it to 

£18,000 for all single person households; 
 
 that Disability Living Allowance, Attendance Allowance, Personal Independence Payment and 

Carer’s Allowance are not included in the calculation of income for the Affordable Warmth Scheme; 
and 

 
 the removal of the additional boiler replacement criteria of a member of the household being over 65 

or having a child under 16 years of age, or being in receipt of Disability Living Allowance or Personal 
Independence Payment. 

 
A spokesperson for the Department for Communities said:  
“The Department’s Affordable Warmth Scheme is central to Northern Ireland’s Fuel Poverty Strategy and 
is an innovative way of tackling fuel poverty. It actively identifies vulnerable people with a view to making 
improvements to the thermal efficiency of their home such as insulation, new boilers and windows. 
 
The scheme has assisted more than 10,000 households and provided them with a more comfortable and 
healthy home. The proposals the Department is outlining today build on the strengths of the current 
Scheme and put forward proposals, informed by the Review, on how it can be improved in order to ensure 
it continues to help some of the most vulnerable households in Northern Ireland. 
 
The Department would be keen to hear the views of all those interested in this important issue.” 
 
The outcome of this consultation and EQIA Screening, including proposals for change, will be presented 
to a Minister in due course. 
 
The consultation will run until 16 February 2018.  
 
The consultation can be found on the Changes to the Affordable Warmth Scheme page. 
 
 

https://www.communities-ni.gov.uk/consultations/changes-affordable-warmth-scheme


 

 

Publications 

Available online, including articles such as;  social innovation, 
participatory budgeting and the robots that are coming to take our 
jobs.Scope can be accessed at; http://scopeni.nicva.org/ 

 
 
 

The NIEL Bulletin for October 2017 is now 
available at; http://www.mailings.tc/t/
ViewEmail/r/23977DC26AC65D012540 
EF23F30FEDED/289A8284BCB96248907 
C5D7C792C0FF8 

Community  
Development & Health 
Network Newsletter 
The latest update is available 
at; http://mailchi.mp/
f1126755e86a/cdhn-news-events?
e=09b1f9112e 

Rural Community Network 
The latest edition of the Rural Policy Link is  
now available from the RCN. To access the 
publication, go to;  http://www.ruralcommunity 
network.org/publications/default.aspx 

The Northern Ireland Housing Bulletin April - June 2017 is released 
A report entitled ‘Northern Ireland Housing Bulletin April - June 2017’ has 
been published by the Department for Communities (DfC). 

The Northern Ireland Housing Bulletin is produced each 
quarter by the Analytical Services Unit of the DfC. This 
Bulletin contains statistics on starts and completions, 
homelessness, the House Price Index and new National 
House Building Council (NHBC) registered dwellings 
sales and prices. 

Key facts include: 

• The total number of new dwelling starts in Northern 
Ireland recorded by Building Control for April - June 
2017 was 2,444, an increase of 19% on the same quar-
ter in 2016 (2,054). The total number of new dwelling 
completions for April - June 2017 was 1,642, a decrease 
of 2.4% on the same quarter in 2016 (1,682)  

• In April - June 2017, there were a total of 46 Social 
Housing Development Programme (SHDP) new social 
housing dwelling starts and 290 SHDP new social hous-
ing dwelling completions. The SHDP figures are sourced 
from the Northern Ireland Housing Executive, and not 
Building Control. More detail on the definitions of starts 
and completions used by the two organisations is availa-
ble in Appendix 1 of the bulletin  

• In total, 4,650 households presented as homeless to 
the Northern Ireland Housing Executive during April - 
June 2017, a decrease of 592 (11.3%) from the previous 
quarter. The household types with the highest proportion 
of homeless presenters during April - June 2017 were 
families (32.7%) and single males (31.5%). The age 
group with the highest number of presenters for both 
single males and single females was the 26 to 59 age 
group with 1,059 and 459 presenters respectively  

• A full duty applicant is an applicant considered by 
the Housing Executive to be eligible, homeless (or 
threatened with homelessness), in priority need and un-
intentionally homeless, to whom the Housing Executive 
owes full housing duty. The number of households ac-
cepted by the Northern Ireland Housing Executive as full 
duty applicants for the quarter April - June 2017 was 
3,016, a decrease of 6.4% on the previous quarter 
(3,221). The most common reason reported by full duty 
applicants for their current situation was that their ac-
commodation was not reasonable (918)  

• The new dwelling sales and prices information is 
presented by the 11 Local Government Districts 
(LGDs).  Whilst provisional figures are provided for the 
latest quarter, the text will report on revised figures for 
January – March 2017. During the quarter ending March 
2017, 284 (revised figure) new National House Building 
Council (NHBC) registered dwellings were sold, a de-
crease of 14.2% compared with the same period in 2016 
(331)  

The average price of NHBC-registered new dwellings for 
the quarter ending March 2017 was £163,500 (revised 
figure), an increase of 2.8% on the previous quarter 
(£159,000) 

Section 3 of the Quarterly Housing Bulletin includes in-
formation on the Northern Ireland House Price Index that 
was released by Land and Property Services in August 
2017. 

The full report is available at; https://www.communities-
ni.gov.uk/news/northern-ireland-housing-bulletin-april-
june-2017-released 

Please click the link below to access the November 2017 edition 
of inpartnership – the newsletter for PCSPs which highlights local 
events and initiatives. https://www.nipolicingboard.org.uk/sites/
nipb/files/media-files/inpartnership-issue-november-2017.pdf 

Community Relations Council      
The November Edition of CRC e-News is  
available at; https://www.community-relations. 
org.uk/sites/crc/files/e-News%20November% 
202017.pdf 

http://scopeni.nicva.org/
http://www.mailings.tc/t/ViewEmail/r/23977DC26AC65D012540EF23F30FEDED/289A8284BCB96248907C5D7C792C0FF8
http://www.mailings.tc/t/ViewEmail/r/23977DC26AC65D012540EF23F30FEDED/289A8284BCB96248907C5D7C792C0FF8
http://www.mailings.tc/t/ViewEmail/r/23977DC26AC65D012540EF23F30FEDED/289A8284BCB96248907C5D7C792C0FF8
http://www.mailings.tc/t/ViewEmail/r/23977DC26AC65D012540EF23F30FEDED/289A8284BCB96248907C5D7C792C0FF8
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e
http://mailchi.mp/f1126755e86a/cdhn-news-events?e=09b1f9112e
http://www.ruralcommunitynetwork.org/publications/default.aspx
http://www.ruralcommunitynetwork.org/publications/default.aspx
https://www.communities-ni.gov.uk/news/northern-ireland-housing-bulletin-april-june-2017-released
https://www.communities-ni.gov.uk/news/northern-ireland-housing-bulletin-april-june-2017-released
https://www.communities-ni.gov.uk/news/northern-ireland-housing-bulletin-april-june-2017-released
https://www.nipolicingboard.org.uk/sites/nipb/files/media-files/inpartnership-issue-november-2017.pdf
https://www.nipolicingboard.org.uk/sites/nipb/files/media-files/inpartnership-issue-november-2017.pdf
https://www.community-relations.org.uk/sites/crc/files/e-News%20November%202017.pdf
https://www.community-relations.org.uk/sites/crc/files/e-News%20November%202017.pdf
https://www.community-relations.org.uk/sites/crc/files/e-News%20November%202017.pdf


 

 

Social Enterprise  
Supporting Communities 
Social Enterprise Courses 
Causeway Area 
 Considering starting a Social Enterprise 

 Having Trouble Accessing University? 

 Just want to learn more about Social Enterprise? 
  
If the answer to any of the questions above is ‘Yes’, 
then our suite of courses may well be for you!   
 
You can attend a scheduled course as an individual or 
book specifically for your organisation and we will deliver 
the programme in your local area.  
 

The Following Course currently has  
spaces available: 
  
Understanding Social Enterprise Level 2  
(6 weeks, one session every Wednesday per week) 
  
Venue and Dates: Westbann Community Development, 
Coleraine commencing  
24th January 2018 at 10.30am - 1.30pm 
 
To Register for a course or to find out more information 
please contact Stephen Marks on 02825 645676 or by 
email; stephen@supportingcommunities.org 

  

Social Enterprise NI  
Events & Activities  
There is lots happening across the sector, please have a read at the following  
events and make use of the networking and training opportunities open to you all 

Event Date & Location 
IOSH Health and Safety Training 
COST: £250 

Consecutive Fridays in Nov & Dec starting 17th Dec 
Venue – Belfast Area 
REGISTER & more details contact Stevie McGirr at  
admin@dtni.org.uk  
  

Impact Measurement Training 
FREE 

Tues 21 Nov – 12.30 – 4.30 pm 
Resurgam Trust, 69 Drumbeg Dr, Lisburn BT28 1NY 
To register: amanda@socialenterpriseni.org 
  

UnLtd : Money Management for Social  
Entrepreneurs: Getting it Right 
FREE 

Wed 22 Nov – 9.30 am – 1 pm 
City East Business Centre, 68-72 Newtownards Road, Belfast    
To register:  http://bit.ly/2xDOqo7 
  

Co-operatives : Can Do, Will Do, Must Do 
Dinner £10 members / £20 non – members 
Seminar – FREE 
  

22 & 23 Nov – Network Dinner and a Seminar 
For full details & to register http://bit.ly/2yz2FKa 
  

Social Enterprise and Community Owned 
Business Masterclass – FREE 

Fri 24 Nov – 9.30 am – 11.30 am 
The Braid, Ballymena Town Hall, 1-29 Braid Street, Ballymena 
To register: http://bit.ly/2lJ7wn0 
  

Social Enterprise Networking Forum 
  

Tues 28 Nov– 12 noon – 2pm 
Southern SE Hub, 43-45 Market Street, Craigavon, BT66 6AA 
To register: amanda@socialenterpriseni.org 
  

IPad/IPhone Filming & Editing Workshop 
  

Tues 28 Nov– 9.30 am – 1.00pm 
Ormeau Baths, Ormeau Avenue, Belfast 
To register: email alison@virtuali.uk 
http://viewdigital.org/2017/11/01/ipad-iphone-filming-editing-3/ 

General Data Protection Regulations Work-
shop – Cost £75 
  

Wed 6 December – 10 am – 1pm 
TWN Boardroom, 1st Floor The Arches Centre, 11-13 Bloomfield 
Avenue, Belfast, bT5 5AA 
To register: dallison.yearn2learn@live.co.uk 
  

Social Enterprise Networking Forum 
  

Tues 12 Dec – 12 noon – 2pm 
Grove Housing Association, York Road, Belfast 
To register: amanda@socialenterpriseni.org 
  

Impact Measurement Training 
FREE 

Tues 20 Feb  – 12.30 – 4.30 pm 
Antrim Enterprise Agency, 58 Greystone Road, Antrim 
To register: amanda@socialenterpriseni.org 

mailto:admin@dtni.org.uk?subject=IOSH%20training
mailto:amanda@socialenterpriseni.org
http://bit.ly/2xDOqo7
http://bit.ly/2yz2FKa
http://bit.ly/2lJ7wn0
mailto:amanda@socialenterpriseni.org
mailto:alison@virtuali.uk
http://viewdigital.org/2017/11/01/ipad-iphone-filming-editing-3/
mailto:dallison.yearn2learn@live.co.uk
mailto:amanda@socialenterpriseni.org
mailto:amanda@socialenterpriseni.org


 

 

Social Enterprise cont’d 



 

 

Events 

NI Youth Sitting Congress 2018 
 

Call for expressions of interest to attend:  
The NI Youth Congress was set up by the Northern Ireland Youth Forum in 
2014 in the absence of a Youth Assembly. 
  
Young people have become frustrated that despite receiving support from local politicians, youth work 
organisations and the UN Committee on the Rights of the Child, government have still not acted to set up 
a Youth Assembly in NI. 
  
The Youth Congress is entirely youth led by young people, for young people and is made up of 11 – 25 
year olds from across NI. Its function is to: 
 
 To provide a youth led; democratic; representative voice for young people in Northern Ireland; 
 
 To provide a mechanism whereby young people can raise and discuss issues of importance to them 

and bring directly to the attention of decision makers; 
 
 To support young people to campaign and lobby on issues that are important to them on a regional, 

national and European basis; 
 
 To provide a mechanism whereby government departments can seek the views of young people. 
  
We are inviting young people aged between 11 – 25 to attend the next sitting of the Youth Congress. It 
will take place in Stormont from 10.30am – 3.30pm on the 22nd February 2018. Based on the last event 
we anticipate a huge demand for places. 
 
To register your interest in attending this year’s sitting please e-mail: Info@niyf.org  

Co-operatives: Can Do, Will Do, Must Do 
2017 Network Dinner and a Seminar 
22nd & 23rd November 2017 
Co-operatives are people with a can-do attitude, 
determined to make a difference and get things done. 
In the face of the growing complexity of our 
geographies, politics and trading environments,  
co-operatives must continue to do business in a  
co-operative way to ensure that we ‘create a world of 
dignity and opportunity for all.’ 
 
Co-operatives are an important part of the Northern 
Ireland economy and we want to tell civic and political 
representatives about the vibrant organisations that 
make up our sector.  

 
 
 
We want to show them the impact that co-operatives 
have on local communities, jobs creation, wealth 
generation. 
 
Co-operatives are innovative and respond to the 
needs of local communities in a variety of ways and 
your story should be told at this event! 
 
If you have any questions, please contact  
tiziana@coopalternatives.coop 

CDHN's AGM and Networking Event 

CDHN's Annual General Meeting will take place in 
The Market Place Theatre, Armagh on Tuesday 
6th February 2018. 
 
Further details to follow. 

mailto:Info@niyf.org
mailto:tiziana@coopalternatives.coop
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The Adopt a Spot programme is a scheme that will formally enable groups across Northern Ireland to 
adopt a locality and look after it. With street cleansing costing nearly £40 million a year, why not take pride 
in your area and adopt a spot. The area that you adopt can be any area of your choosing, subject to 
council or landowner approval. It can be anywhere: a section of roadway, beach or green space, a forest 
park, river or urban area. If there is an area that you think could do with a clean-up and needs a bit of TLC, 
why not adopt it and instil a sense of “pride in my place.”  
 
Adopters can be families, community or youth groups, church groups, schools, businesses or sporting 
associations. There are a limited number of spaces, so get your application in early! Successful groups 
will be provided with clean up kits which are to be collected from the Keep Northern Ireland Beautiful office 
and they will include: 
 
• Litter pickers 
• Gloves 
• Branded rubbish bags 
• Branded high viz vests 
• Branded Adoption Certificate and adopter pledge 
• A hints and tips booklet on how to run a successful clean up 
 
Keep Northern Ireland Beautiful asks that you agree to the terms and conditions set out in the contract. 
This includes agreeing to carry out 4 clean ups over the course of a year, and reporting your results and 
pictures through the Live Here Love Here website. 
 
To be part of the Adopt a Spot scheme, please contact  Karina Magee on 028 90736920 or email 
karina.magee@keepnorthernirelandbeautiful.org for an application pack.  

Adopt a Spot Programme 

Live Here Love Here  
Community Awards 2018 
 
Nominate Your Community Heroes! 
 
It is time to celebrate the dedicated and 
determined volunteers throughout Northern Ireland 
who are working to create cleaner and greener 
communities. Live Here Love Here are calling for 
you to nominate your local community hero for the 
Live Here Love Here Community Awards 2018! 
 
These awards celebrate the tremendous efforts of 
groups and individuals across the province who 
embody the values of Live Here Love Here, 
making Northern Ireland a cleaner, greener and 
safer place to live. If you know a group or an 
individual who deserves an award for the work 
carried out on a positive environmental project 
then we want to hear from you. This work could be 
anything from improving the quality of their local 
environment, an innovative way of reducing litter, 
or encouraging others to have pride within their 
local community through practical environmental 
action.  
 
Taking place on the 20th February 2018 at Belfast 
Harbour Commissioners Office, the awards will be 
hosted by Lesser Spotted Journeys presenter, Joe 
Mahon and will encourage all generations to come  

 
 
 
 
 
together with likeminded people and celebrate 
their pride in their communities.  
 
With 14 categories to apply for, there is something 
for everyone. Whether your nominee is a 
dedicated litter hero or a community champion, 
now is your chance to say thank you.   
 
Entry is free and easy, simply visit 
www.liveherelovehere.org to download a 
nomination form and send it in to Karina at 
karina.magee@keepnorthernirelandbeautiful.org 
before 12 noon on 8th January 2018 so your 
group doesn’t miss out!       
 
Live Here Love Here is an inspiring partnership 
between the Department of Agriculture 
Environment and Rural Affairs; Choice Housing; 
Northern Ireland Housing Executive; Coca-Cola; 
McDonald’s and nine local councils, working 
alongside Keep Northern Ireland Beautiful.  
 
If you would like to find out more or get involved 
with Live Here Love Here please visit our website; 
www.liveherelovehere.org or contact 
enquiries@liveherelovehere.org.  
 

mailto:karina.magee@keepnorthernirelandbeautiful.org
http://www.liveherelovehere.org
mailto:karina.magee@keepnorthernirelandbeautiful.org
http://www.liveherelovehere.org
mailto:enquiries@liveherelovehere.org


 

 

Training 
Housing Rights Training Courses 

Universal Credit and Housing: 
Elements and Impacts 
Belfast - Housing Rights  
Thursday, November 23rd 2017  
10:00 to 13:00  
Universal Credit is gradually being introduced in 
Northern Ireland and will bring a new set of challenges 
for housing providers, tenants, homeowners and those 
who advise them. Housing Rights upcoming training 
course will provide a complete introduction to the 
housing element of Universal Credit and the likely 
impacts of this new system on tenants and homeowners.  
 
Through detailed instruction, practical case-studies and 
discussion, participants will learn 

• What type of accommodation will remain under 
the Housing Benefit system 

• How Universal Credit differs from Housing Benefit 

• How to assist people to claim Universal Credit 

• Who is eligible to receive help with housing costs 
and what restrictions may apply to certain 
categories of claimant 

• How housing costs will be dealt with under 
Universal Credit 

• What assistance is available to help Universal 
Credit claimants who have to pay rates 

• How to estimate how much someone will receive 
under Universal Credit 

• About sources of financial support to help people 
who are struggling with the new system 

• The eligibility criteria, application process and 
repayment procedures associated with the new 
system of loan support for mortgage costs 

• How other elements of Welfare Reform, including 
the bedroom tax, benefit cap and welfare  

 supplementary payments, interact with Universal 
 Credit 

Participants will receive a comprehensive guide to 
Universal Credit and Housing in Northern Ireland and 
will have opportunities throughout the day to apply what 
has been learned. This course will be of particular 
interest to people working within the social housing 
sector, private landlords and agents and advice 
agencies who regularly deal with housing queries. 
 
By the end of the day, participants can 

• Understand the types of accommodation which 
will be assessed under Universal Credit 

• Understand the application, assessment and 
payment cycles for Universal Credit 

• Assist customers who have difficulty 
understanding their entitlement to assistance with 
payments relating to rent, service charges, 
mortgages and secured loans and rates 

• Signpost customers to relevant sources of 
statutory and charitable support to ease financial 
hardship 

 
This course will be of particular interest to people 
working within the social housing sector, private 
landlords and agents and advice agencies who regularly 
deal with housing queries. The Department for 
Communities has made a number of bursaries available 
for these groups to attend this one-day course.  
 
We anticipate that these will be snapped up quickly, so 
please contact us urgently to schedule your place.  
 
There will be a limited amount of spaces per 
organisation.  
 

If you are interested in attending one of these 
courses please register your details.  
 
 
 

The Essentials - the private  
rented sector  
Belfast - Housing Rights  
Thursday, December 7, 2017  
10:00 to 16:00  
 
Renting privately has become the default option for a 
diverse range of households, with 1 in 5 households now 
renting from a private landlord.  
 
This one day course will give you the skills to advise 
those looking for, living in or leaving a home in the pri-
vate rented sector.  
 
This course will look at: 
 

• the rights and obligations of tenants 

• the rights and obligations of landlords 

• the issues in relation to affordability and accessi-
bility of a tenancy 

• rights and responsibilities of ending a tenancy. 
 
Who should attend? 
 

• housing advisers 

• community/residents groups 

• constituency offices 

• accommodation providers 

• legal profession. 
 

There is a fee for this course 

 
For more information and to book a place, go to;  

https://www.housingrights.org.uk/training-
events 

 

https://www.housingrights.org.uk/universal-credit-and-housing-elements-and-impacts-0
https://www.housingrights.org.uk/training-events
https://www.housingrights.org.uk/training-events
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Volunteer Now Training 

Young People & Volunteering: The Essentials 
 
Date:   30th November 2017 
Time:  10.00am - 4.00pm 
Location:  Volunteer Now, 34 Shaftesbury Square, Belfast BT2 7DB 
Cost:  FREE 
 
Do you support young volunteers in your organisation? Then this FREE workshop is for you! 
 
Young People & Volunteering: The Essentials is designed specifically for people, whether in a paid or 
unpaid role, that support and work with volunteers under 25 years old. 
 
Recruitment, selection, support and management of young volunteers can be a lot different to working 
with adult volunteers. It brings a whole different set of skills and ways of working into play! 
 
This FREE workshop is for anyone who supports young volunteers in their organisation. It will explore key 
principles in the development and promotion of volunteer opportunities for young people, good practice in 
recruitment and selection and a range of effective and appropriate methods for the support and 
management of young volunteers. 
 
It will also help you develop your own youth volunteer programme action plan and provides an opportunity 
to share experience, both the highs and the lows of working with young volunteers, with colleagues in your 
field. 
 
A Certificate of Attendance is awarded at the end of this workshop. 
 

Management of Volunteers Delivering Public Services 
 
Date:   21st & 22nd November 2017 
Time:  10.00am - 4.00pm 
Location:  Volunteer Now, 34 Shaftesbury Square, Belfast BT2 7DB 
Cost:  Public Sector—£250 + VAT per person or 
   VCSE Sector—£150 + VAT per person 

Do you manage volunteers who deliver public services? 
 
This training will support you within this role and is a follow on from the very successful conference held 
by Volunteer Now on May 2017 at Crumlin Road Gaol. 
 
Day 1 explores best practice in recruitment and selection of volunteers and managing and motivating 
volunteers.  
 
Day 2 then explores safeguarding children and adults and strategy and policies. 
 
For more information or to book a place, go to;  
http://www.volunteernow.co.uk/training-events/view/702 

http://www.volunteernow.co.uk/training-events/view/702


 

 

Funding 
Nesta Launches ShareLab Fund for Collaborative  
Technology Ideas to Solve Social Challenges 

 
Nesta's ShareLab Fund supports ideas that use collaborative digital platforms to address a social need, 
thereby helping to relieve pressure on existing local public services. These platforms are likely to take the 
form of a web-based digital tool, such as an app or a website that helps find, connect or mobilise assets, 
time, skills, money, resources or people to address a social challenge. 
 
ShareLab supports early stage organisations to develop and apply collaborative digital platforms that 
tackle real world challenges. The theme of this year’s fund is "Prevention". The ideas Nesta wishes to fund 
should be focused on preventing social problems from starting, from growing worse, or from creating 
follow-on needs. 
 
Example areas might include: 
 
• Connecting the elderly 
• Addressing transport poverty 
• Sharing community resources 
• Reducing waste and improving sustainability 
• Supporting communities to help themselves 
• Supporting people with low-level care needs 
• Encouraging children to learn and play 
• Addressing anxiety and mental health issues in young people 
• Tackling homelessness 

 
Nesta is offering grants of between £15,000 and £30,000 to those wishing to test an innovative idea, or 
move from prototype to pilot.  
 
The grants can be used to cover: 
 
 Direct project costs 
 Related staff costs 
 Learning and development / user research 
 
Anyone in the UK, or internationally, may submit an idea to the ShareLab Fund, even if they are not in a 
position to develop it themselves. However, to progress an application, applicants will need to be able to 
receive funds through a legally incorporated body such as a company, charitable incorporated 
organisation or similar, which is registered in the UK. Applicants may be working as a tech entrepreneur, 
for a public service, a charity or social enterprise, for example. 
 
The deadline for submitting an Expression of Interest (EOI) is 5 January 2018. 
 
Click to view further information about this news alert: 
https://www.idoxgrantfinder.co.uk/housing/Launch/News/OBL6384E7V/GRUKBP3!N65767 
 
Click here to change your news alert options or to unsubscribe: 
https://www.idoxgrantfinder.co.uk/housing/Profile/NewsletterPreferences 
 
Want to improve your funding search skills or learn more about submitting grant applications? 
Join us at one of our training courses. 
https://www.idoxgrantfinder.co.uk/housing/Page?SP=Training 
 

https://www.idoxgrantfinder.co.uk/housing/Launch/News/OBL6384E7V/GRUKBP3!N65767
https://www.idoxgrantfinder.co.uk/housing/Profile/NewsletterPreferences
https://www.idoxgrantfinder.co.uk/housing/Page?SP=Training
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Prince's Trust Development Awards 
Development Awards are cash grants of up to £500* to 
help young people get into education, training or 
employment. 
 
Scheme details 
You  may be eligible for a grant if you are a UK resident, 
and you are: 

• Aged 14-17 still in compulsory education and do 
not have/are not expecting to achieve five 
GCSEs  grades A-C (or equivalent) 

• Aged 17-25 and unemployed or working fewer 
than 16 hours a week, or in education fewer than 
14 hours a week 

 
Their priority is to help young people who are: 

 educational underachievers 

 offenders and ex-offenders 

 Unemployed 

 in or leaving care 
 
HOW DOES IT WORK? 
Eligible young people are invited to meet face to face 
with a Prince’s Trust Awards Assessor to discuss their 
Award and to fill out an application which will then be 
sent to a Prince’s Trust Awards panel for a decision. The 
whole process can take up to six weeks, so applications 
should be made well in advance, if possible. 
 

EXAMPLES WHAT CAN BE FUNDED INCLUDE: 

• Costs up to £500  

• Tools or equipment for a job or qualification e.g. 
hairdressing kit, carpentry tools, chef whites 

• Course fees 

• Interview clothes 

• License fees e.g. CSCS card (construction) or SIA 
license (security) 

• Childcare costs to help single parents access 
short term education 

• Transport to a new job until first pay cheque 
 
INTERESTED? 
What do I need to do next? 
Get in touch with The Prince's Trust and try to answer 
these questions: 

• What do you need the funding for 

• How much money do you need? 

• Have you looked into other possible sources of 
funding? 

• Will the funding help you into education, training 
or work? 

 
Visit for more information https://www.princes-
trust.org.uk/help-for-young-people/get-in-touch 

Big Lottery Fund: Empowering Young People 
Empowering Young People funds projects that give young people in 
Northern Ireland aged 8-25 the ability to cope with challenges in their lives. 
Funding of between £30,000 to £500,000 is available for projects that last 
between two to five years. 

Programme Details 
They will fund projects that meet at least one of the 
following outcomes: 
 
 More young people are ready for education, 

work and training 
 Young people have better relationships with 

their support networks and communities 
 Young people have improved health and well 

being 
 
They've identified three focus areas which your 
project might target: 
 
• Young carers 
• Young people with learning disabilities 
• Young people facing barriers to learning and 

employment 
 
They will consider projects that support young 
people outside of these focus areas as long as you 
can show them that your project is wanted and 
needed. 
 
 

Who can apply? 
Voluntary or community sector organisations can 
apply to Empowering Young People.  They will also 
accept applications from a partnership of voluntary, 
statutory or private sector organisations as long as 
the partnership is led by a voluntary sector 
organisation.  
 
What can you apply for? 
Empowering Young People can cover 100% of 
your project costs so there is no need for you to 
find match funding.   They can consider revenue 
costs which can include salary costs for project 
workers, rent, electricity, heating, volunteer costs, 
travel costs.  10% of the amount you are asking 
them for can be used towards capital expenditure: 
this can include modifications to buildings or small 
scale refurbishment. 
 
If you have any queries you can ask their outreach 
team by emailing  
enquiries.ni@biglotteryfund.org.uk  
or by phoning 028 9055 1455.  
 

They are open Monday to Friday from 9am – 5pm. 

https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
mailto:enquiries.ni@biglotteryfund.org.uk


 

 

BBC Children in  
Need Small 
Grants 
BBC Children in Need Small 
Grants is open to charities and 
not-for-profit organisations applying for any amount up to 
and including £10,000 per year for up to 3 years. 
 
Scheme details 
NB They have changed the way their Small Grants 
programme is delivered: 

• You can now apply for up to £10,000 per year for 
up to 3 years – a total request of £30,000 

• They have added an eligibility checklist to the 
form, to help you make sure you are able to apply 
for their funding 

• The form has been updated, so please read 
carefully and follow the guidance provided in the 
application pages 

• They will still be calling many applicants to gather 
additional information, but this call will be shorter 

 
The scheme gives grants for children and young people 
of 18 years and under experiencing disadvantage 
through: 

• Illness, distress, abuse or neglect 

• Any kind of disability 

• Behavioural or psychological difficulties 

• Living in poverty or situations of deprivation 
 
They fund organisations working to combat this 
disadvantage and to make a real difference to children 
and young people's lives. 

In their Small Grants programme they are looking for 
projects where a relatively small amount of money can 
make a big difference for children and young people. 
They are unlikely to fund applications which top up 
funding for salaries or larger projects where a small 
grant would only make a marginal impact on its success. 
 
Who can apply? 

 Not-for-profit organisations that work with 
disadvantaged children and young people of 18 
years and under who live in the UK, the Isle of 
Man or the Channel Islands. 

 If you currently have a Small Grant you can apply 
for further Small Grant funding to keep running the 
same project or for a different project. You will 
need to be able to provide convincing evidence of 
the differences our grant has made to the lives of 
the disadvantaged children and young people you 
have worked with. Please note you can usually 
only have one application assessed in any 12-
month period. 

 If you currently have a Main Grant you can also 
apply for a Small Grant as long as it is for work 
with a different group of children and young 
people. Please note you can usually only have 
one application assessed in any 12-month period. 

 
Application Deadline: Midnight, 1st March 
 
Use their online application system to complete an 
application form and submit additional information here.   
 
If you have any questions about what you need to 
submit please contact them on  028 9033 8221 or by 
email at pudsey@bbc.co.uk  

Halifax Foundation for Northern 
Ireland: Community Grant 
Programme 
The Halifax Foundation for Northern Ireland's Community 
Grants Programme supports underfunded, grassroots charities 
that enable people, especially disabled and disadvantaged 
people, to play a fuller role in society. The programme is open 
to registered charities with an income of less than £1 
million.   Grants are for one year only and the average grant is 
currently £3400. (Formerly known as Lloyds Bank Foundation 
for Northern Ireland.) 

 
Scheme details 
The Foundation has two main target areas to which it seeks to 
allocate funds: 

 

1) Social and Community Needs 
A wide range of activities are supported and the 
following are meant as a guide only; 
COMMUNITY SERVICES: Family centres, youth clubs, older 
people’s clubs, after schools clubs, self-help groups, childcare 
provision (where no other provision is available) preschools 
and playgroups. 
ADVICE SERVICES: Homelessness, addictions, bereavement, 
family guidance, money advice, helplines and suicide 
awareness. 
PEOPLE WITH SPECIAL NEEDS: Residences, day centres, 
transport, carers, information and advice, and advocacy. 
PROMOTION OF HEALTH: Information and advice, mental 
health, hospices, day care, home nursing, independent living 
for older people. 
 
 

CIVIC RESPONSIBILITY: Young people at risk, crime 
prevention, promotion of volunteering, victim support, 
mediation, rehabilitation of offenders. 
CULTURAL ENRICHMENT: Improving access and skills 
development in the arts and national heritage for 
disadvantaged people and those with special needs. 
 

2) Education and Training  
The objective is to enhance educational opportunities for 
disadvantaged people and those with special needs; 
EMPLOYMENT: Projects which help disadvantaged people 
develop their potential and secure employment. 
LIFE SKILLS: Promotion of life skills, independent living skills 
for people with special needs. 
TRAINING AND EDUCATION: Accredited, vocational or 
personal development training. 

 
Who can apply? 
The Community Grant Programme is open to any organisation 
who is registered as a charity and has an income of less than 
£1 million in the previous year’s accounts. For registered 
charities with a headquarters based outside of Northern 
Ireland, the income of their Northern Ireland operation, shown 
in their management accounts, will be the figure used to 
assess the eligibility. 
 

Previous Applicants 
-Applicants are required to leave one year between 
applications whether they are successful or unsuccessful. 
-Organisations who have received three years consecutive 
funding must leave two years before reapplying. 
 
You can access further guidance and information, along with 
the online Community Grant application form on the 
Foundation website. 

Funding cont’d 

http://www.bbc.co.uk/programmes/articles/4fJVTzz5QmQx5rx0S4NVg0Q/small-grants
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