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‘Thinking Outside the Box’  
A successful conference held jointly by 
Supporting Communities & Housing Rights  

Welfare Reform is bringing a sweeping set of changes 
to the Social Security system in Northern Ireland and will 
have major implications for social housing tenants. By 
burying our heads in the sand, ostrich-like, is clearly not 
the answer … so what is? 
 
Housing Rights and Supporting Communities joined 
forces to present an exciting conference on May 9th 
in the Skainos Centre, Belfast, designed to help us 
all “Think Outside the Box” in order to equip staff 
and empower tenants to deal with the changes that 
welfare reform will bring. 
 
Ably chaired by Eileen Patterson from the newly formed 
Radius Housing and hearing from various speakers, the 
conference showcased innovative projects from all over 
the UK that are attempting to address financial 
exclusion, promote digital inclusion, or to support tenant 
empowerment.  
 
We certainly can’t leave out the excellent presentations 
and panel members from right here in Northern Ireland 
who gave us a look at the vast range of work being done 
here at home. 
 
Many thanks to Julie Alexander and Colm McQuillan 
from NIHE who outlined the innovative work that the 
Housing Executive is doing to improve financial 

capability as well as 
some of the recent 
initiatives and 
opportunities for 
tenants to engage 
digitally. Grainne 
Mullin (Radius Housing) and Teresa McCloskey (Apex 
Housing) also wowed us with a swift, yet edifying outline 
of the work that they are doing to meet the challenges of 
welfare reform in the context of digital, financial and 
tenant empowerment. 
 
The conference demonstrated that there is definitely an 
appetite to take this conversation further than a one-day 
event would allow and we hope to facilitate more 
networking and discussion amongst housing providers  
through our new social enterprise, Empowering 
Communities. 
 

Kate McCauley of Housing Rights said; 

 
“Partnership is key and thinking beyond our traditional 

partnerships will yield new results for us. We definitely 

need to ‘think outside the box’ and find new ways to 

work for and with our tenant” 

 

Colm McDaid of Supporting Communities commented;   

“I found the joint Conference to be 

extremely beneficial as it provided our 

local housing providers and tenants the 

opportunity to hear how other Housing 

Associations have dealt with the 

introduction of Welfare Reform in 

England and Scotland and share the 

lessons learnt”. 

http://housingrights.org.uk/
https://www.radiushousing.org/
http://nihe.gov.uk/
https://www.radiushousing.org/
http://www.apex.org.uk/
http://www.apex.org.uk/
http://www.empoweringcommunities.ltd/
http://www.empoweringcommunities.ltd/


 

 

Stop Tenancy Fraud:  
Key Amnesty for Social Housing Tenants 

Social Housing tenants in Northern Ireland are being offered a one-off 
opportunity to hand in their keys if they are committing tenancy fraud, as 
part of the Housing Executive and local Housing Associations ongoing 
drive to raise awareness of this type of activity. 
 
Tenancy fraud wrongly and unfairly deprives someone of a home and 
this unique opportunity to hand in keys is being offered by the Housing 
Executive and housing associations for one month (1-31 May 2017) 
only. 
 

Tenancy Fraud is abandoning or not occupying a home, providing false or incomplete information on 
Housing, Homelessness or Right to Buy applications, sub-letting your home, sub-letting part of your home 
without permission or gaining a home through false succession/assignment. 
 
The Housing Executive and Housing Associations take any suspected cases of tenancy fraud seriously 
and investigate fully.  This may result in prosecution for obtaining a tenancy by withholding information, 
making false statements and or/recovery of the property for failure to live in it as the main or only home.  
However, from 1 May to 21 May 2017 an amnesty is in operation so if keys are returned to the Housing 
Executive or appropriate Housing Association during this time no such legal action will be taken for the 
tenancy fraud. 
 
Colm McQuillan, the Housing Executive’s Director of Housing Services said: 
 
“Social housing is a valuable resource in Northern Ireland with demand far exceeding supply.  By 
committing tenancy fraud, a family in need is wrongly and unfairly being deprived of a home.   
 
The majority of our tenants are lawfully living in their homes but some may not be.  I’d encourage anyone 
who is not to hand in your keys during May’s key amnesty.” 
 
Jennie Donald, Deputy Chief Executive of NIFHA, commented: 
 
“NIFHA is encouraging tenants who are unfairly holding a tenancy, or think they might be, to get in touch 
with their Housing Association. 
 
Housing associations are committed to tackling tenancy fraud in their properties and will take action to 
investigate any potential tenancy fraud.   
 
This is a unique opportunity for anyone occupying a home they are not entitled to, to come forward and 
hand in their keys, freeing up much needed homes for those who are in housing need.” 
 
Keys should be returned to the social housing landlord’s local office where a tenancy termination should 
be signed.  The tenancy will be terminated with immediate effect without the need for a four-week notice 
period.  However, failure to sign the termination may result in a four week rental charge being applied. 
 
The Housing Executive can be contacted in confidence on 03448 920 900 if tenancy fraud is suspected or 
can be reported online at: https://www.nihe.gov.uk/webforms/fraud/ 
 
Or via NIFHA’s site at: https://www.nifha.org/about/tenancy-fraud/  
 

https://www.nihe.gov.uk/webforms/fraud/
https://www.nifha.org/nifhanews/tenancy-fraud-key-amnesty/


 

 



 

 



 

 

SC Blog 
On the launch of  
Empowering Communities 
 
By Colm McDaid,  

Chief Executive of Supporting Communities 

Our Chair, Lorraine Campbell, rightly provided the first blog post for Supporting Communities earlier this 
year and I am delighted to be contributing a second following the launch of our new trading subsidiary, 
Empowering Communities Enterprise Ltd, on the 25th April in the Skainos Centre, Belfast. 
 
It was an auspicious occasion in the 38-year organisational life cycle of Supporting Communities and I 
was delighted that so many colleagues from Housing Associations, the Housing Executive, Department 
for Communities and Department of Finance, as well as many 3rd sector organisations took time from 
their busy schedules to share in celebrating the launch marking this historic day. I was particularly 
pleased to welcome Paddy Gray, the "#1 Power Player in UK Housing" and Nicola McCrudden, Director 
of CIH NI & RoI. It was certainly a ‘Who’s Who’ in the world of social housing in Northern Ireland.  
 
I was also especially glad to welcome Ben Collins, the new Chief Executive of NIFHA, along with many 
Housing Associations representatives present to hear, first hand, about the range of quality, bespoke 
services that Empowering Communities will be able to provide as part of a membership offer. 

The launch of Empowering Communities not only marks a very exciting time for Supporting Communities 
but also a somewhat emotional time as we think back on all the wonderful colleagues and friends who 
have been part of our journey, including Brian Holmes - our founder, as well as those, past and present, 
who have contributed to making Supporting Communities the thriving organisation that it is today. 
 
As one of four very passionate and able Trustees including Joe 
Simpson, our inaugural Chair, Steve Pollard, and Darryl 
Petticrew, I know Empowering Communities is in safe hands as it 
begins its own organisational life cycle.  
 
I would like to wish Laura O’Dowd, Director of Empowering 
Communities, and Sheenagh McNally, Housing Association 
Development Officer, every success (pictured right) in the future.  
 
As I mentioned at the launch itself, the new Company will no 
doubt take time to find its feet to grow and develop organically, 
but with these two extremely passionate people at the helm, I 
have no doubt Empowering Communities will be every bit as 
successful as Supporting Communities. 
 
Thanks must also be extended to the Board of Supporting 
Communities for supporting me and our senior management  
team in backing this brave and ambitious decision for Supporting Communities going forward.   
 
There are many opportunities that lie ahead for both Supporting Communities and Empowering 
Communities, and I for one, am certainly looking forward to the future and ensuring the long-term 
sustainability of both companies. 



 

 

Regulations extend two-child limit  
to Housing Benefit in Northern Ireland 

In this short article, Housing Rights outline the 
recent changes to Housing Benefit Regulations.  
 
For more information on these and other changes, 
visit the Housing Rights website at;  
http://housingrights.org.uk/ 
 
Recent legislation limited Child Tax Credit for 
households with more than two children, where one 
or more of these children has been born on or after 
6th April 2017. This means that a family with three 
children, where two of the three were born before 
6th April 2017, and one child was born after this 
date, will only receive tax credits in respect of the 
oldest two children. 
 
The changes to tax credits will only apply to 
children born on or after 6 April 2017.  A family with 
four children, all born before this date will continue 
to receive tax credits in respect of all four 
children.  But, should this family have another child 
after 6 April 2017, the amount of child tax credits 
awarded to this family will not increase.  
 
Regulations have now been passed to extend this 
two-child limit to Housing Benefit – as well as 
Universal Credit, Income Support and Jobseeker’s 
Allowance. 
 
Reducing the applicable amount for 
Housing Benefit claimants 
 
The amount of Housing Benefit that a person 
receives depends on the household’s individual 
circumstances. Allowances are awarded in respect 
of the different individuals living in the property to 
arrive at the household’s “applicable amount”, the 
amount of money which the government believes 
this household needs in order to manage. As the 
household’s earnings increase beyond this 
“applicable amount”, the amount of Housing Benefit 
the household can receive will decrease.  
 
Where previously, a claimant would receive an 
allowance for every child or qualifying young 
person in the home, these new regulations will 
restrict the amounts payable in respect of children 
or young persons.  
 
The total applicable amount will now be lower for 
some households with more than two children and, 
as a consequence, these households will receive 
less Housing Benefit. 
 
 

 
Households receiving HB, but not receiving 
child tax credits 
 
The Social Security (Restrictions on Amounts for 
Children and Qualifying Young Persons) 
(Amendment) Regulations (Northern Ireland) 2017 
amend the Housing Benefit Regulations (Northern 
Ireland) 2016 to restrict the applicable amount so 
that it is only payable “in respect of up to two 
individuals who are either children or young 
persons”.   
 
Where a household is not receiving child tax 
credits, the household’s applicable amount will now 
include a maximum of two amounts for any children 
or young persons who are members of the 
household.  
 
Where there are more than two children, the 
applicable amount will be the sum of the two most 
generous allowances.  This will be the default 
provision in handling new Housing Benefit claims 
for households with dependent children or young 
persons. 
 
Households receiving HB and tax credits 
 
Where the household has an award of child tax 
credit, an amount is to be included in the applicable 
amount for any child or young person awarded an 
individual element of child tax credit.  This will only 
happen where the total amount to be included 
using this calculation would be higher than the total 
amount that would be included under the default 
provisions mentioned above. 
 
Transitional protection and advice on 
meeting housing costs 
 
Where a claimant is already receiving Housing 
Benefit, they will not be affected by this change 
until they either make a new claim for Housing 
Benefit or become responsible for a new child or 
young person. 
 
If you or your clients are struggling to afford your 
housing costs and need advice, Housing Rights 
can help.  
 
You can visit the advice site, housingadviceNI; 
send  your query by e-mail; or contact our helpline 
on 028 9024 5640. The helpline is open between 
09:30 and 14:30 Monday to Friday.  

http://housingrights.org.uk/
http://www.legislation.gov.uk/uksi/2017/387/made
http://www.legislation.gov.uk/uksi/2017/387/made
http://www.legislation.gov.uk/nisr/2017/79/pdfs/nisr_20170079_en.pdf
http://www.legislation.gov.uk/nisr/2017/79/pdfs/nisr_20170079_en.pdf
http://www.legislation.gov.uk/nisr/2017/79/contents/made
http://www.legislation.gov.uk/nisr/2017/79/contents/made
http://www.legislation.gov.uk/nisr/2017/79/contents/made
http://housingadviceni.org/paying-your-home
http://housingadviceni.org/advice-email


 

 

Age-friendly Belfast Survey; 2017 and Beyond 
Since 2013, the Age-friendly Belfast team have 
been talking to older people. This has helped to 
develop the Age-friendly Belfast Plan 2014-2017. 
 
It’s 2017 now and they want to develop a new 3 
year Age-friendly Plan for older people and they 
would like to hear the views of everyone aged 50+. 
They would like to know: 
 what has worked well? 
 what do we need to do more off? 
 what needs to improve and how can we make 

things better? 
 
They have created the Age-friendly Belfast 
questionnaire and really need your help in reaching 
as many older people as possible. 
 
They would be grateful if you, your colleagues and 
service users spread the word and encourage 
people over 50 to complete it by 26 May 2017. 

 
 
 
 
You can access the questionnaire by clicking on the 
link below. 
https://yoursay.belfastcity.gov.uk/bhdu/age-friendly-
belfast-survey-2017-and-beyond/ 
 
If you would like any hard copies of the 
questionnaire or need any additional information, 
please contact Anne Ross, Project Support Officer 
(Healthy Ageing): 
Belfast Health Development Unit | Room 218 | 2nd 
Floor | Belfast City Hall | Donegal Square | BT1 5GS 
T:028 9050 2073  | Mobile: 07788253003 | 
E:anne.ross@bhdu.org 
www.makinglifebettertogether.com / 
www.belfastcity.gov.uk/community/Seniors / Follow 
on Twitter @bspmlbt 

Carer's NI Annual State of Caring Survey is now open 
The more responses Carers Northern Ireland can get from Northern Ireland the better 
the picture of carers’ experiences here they can build which, in turn, they can use to 
lobby for increases in services and support for carers here. 
 
This year in particular they're looking at hospital discharge and the quality of health/
care services. 
 
Please forward the link below to any carers or organisations supporting carers in your 
networks: https://www.surveymonkey.co.uk/r/stateofcaring2017 
 
For more information about Carers Northern Ireland, visit www.carersni.org 

Belfast Harbour have teamed up with The Big 
Lunch, a National Lottery funded idea from the 
Eden Project, and are asking have youth got 
community spirit? 
  
Young people are neighbours too and this 
competition is designed to give people aged 8-18 
an opportunity to engage with any local group, 
organisation, church etc. to make something 
community spirited happen in your neighbourhood. 
  
Note all groups can enter by engaging with local 
young people to do something community spirited. 

4x £500 prizes and 5x £200 prizes available 
Northern Ireland wide. 
  
Competition closes 24 May winners announced 
on Big Lunch day 18 June  
 
Activity to be completed any time before end of 
September 2017 
Questions to Grainne.mccloskey@thebiglunch.com 
07703189048 
For more info visit: 
www.edenprojectcommunities.com  

£3000 Community Spirit Giveaway 

https://yoursay.belfastcity.gov.uk/bhdu/age-friendly-belfast-survey-2017-and-beyond/
https://yoursay.belfastcity.gov.uk/bhdu/age-friendly-belfast-survey-2017-and-beyond/
http://www.makinglifebettertogether.com/
http://www.belfastcity.gov.uk/community/Seniors
https://url6.mailanyone.net/v1/?m=1cw53i-0001Cx-3n&i=57e1b682&c=rMXG3r8YxnxPZyt9WambumD1LGgX0H2xo2oIq6ZBl5gLRIOtv5vgoaPtUhQOSCJRzIKpNarKZDw7vskN2MikpyWnmjd9C5qCg_yVNsYP8vL8LZtqaSTExYH5iGUK7DGLUTrEDKsxyJaj8yoqb_MLbvMCA_VDBvPk0igtRiIrQUMLR1_GvsuzURVlj2dCadR05-m
http://www.carersni.org/
mailto:Grainne.mccloskey@thebiglunch.com
http://www.edenprojectcommunities.com/


 

 

Funding Peace Survey 
 
Corrymeela, in association with Ulster University 
and the Understanding Conflict Trust, are 
conducting a small scale study to examine the 
changing funding environment and its impact on 
peace and reconciliation work in Northern Ireland 
and the Border Region, over the period 2007-2017.  
  
As part of this research a short online survey has 
been devised which aims to capture the views/
opinions of those engaged in peace and 
reconciliation work. It is anticipated that the findings 
will be made available to policy makers and other 
interested stakeholders. 

 
Corrymeela would be very grateful if someone 
within your organisation, ideally with direct 
knowledge of these issues, could fill in this 
anonymous survey on behalf of your organisation. 
 
The questionnaire closes on Wednesday 24 May 
2017 and can be accessed using the below link:  
https://www.surveymonkey.co.uk/r/Z5NZ3B5 

NICVA Releases Findings from  
Northern Ireland Faith Survey 
 
As part of the Faith Based Strand of the Regional Infrastructure Programme (RISP), NICVA completed a 
piece of research which aimed to explore the community work undertaken by the faith sector in Northern 
Ireland, outside of regular worship and the training and support needs of these organisations. 
 
To read the full report and findings, go to; http://www.nicva.org/article/nicva-releases-findings-from-
northern-ireland-faith-survey?utm_source=eNews+subscribers&utm_campaign=ca11175896-eNews+-
+2+May+2017&utm_medium=email&utm_term=0_3f6979e667-ca11175896-313465361 

Wednesday 31st  May 2017 to  
Friday 2nd June 2017 in Belfast 
 
 
The International Federation of Housing and Planning is hosting 
an Urban Thinkers Campus (UTC) in Belfast - incl. Dublin trip - to 
assist with the implementation of the UN Habitat's New Urban 
Agenda.  

In partnership with Belfast City Council; the Royal 
Town Planning Institute; the Town and Country 
Planning Association; the International New Towns 
Institute; Ulster University; the Academy of 
Urbanism; and the Ministerial Advisory Group, the 
IFHP will organise a three day Urban Thinkers 
Campus focusing on several principles of the World 
Urban Campaign’s The City We Need.  
  
One issue that has been identified in some cities is 
that low income inner city communities (which are 
often located in a ring around the city centre and 
have high levels of unemployment and deprivation) 
do not generally benefit from the nearby economic 
prosperity and social/educational/health facilities of 
the city centre. 
  
IFHP wants to understand why this is the case and 
bring some tested solutions to the problem. Belfast 
is a good example, as it is a post-industrial city with 
a ring of communities surrounding the city centre 
and living in reasonably good social housing but still 

not thriving. Belfast City Council and the expanding 
city centre university campus have both identified 
the problem of integrating these communities with 
the city centre including new private and student 
housing. 
  
Registration  
 
Although the event is free-of-charge, it is required 
to register and indicate which urban lab you wish to 
be part of and whether or not you will make use of 
the transportation we arranged between Belfast and 
Dublin. 
 
The deadline for registration is May 27, 2017.  
 
For more information and to register, 
go to; http://www.ifhp.org/event/
belfast-urban-thinkers-campus-city-
everyone 

http://corrymeela.us2.list-manage.com/track/click?u=bd042b2a70083045af9e93834&id=c86ec5a2c4&e=dab8cddac7
http://www.nicva.org/article/nicva-releases-findings-from-northern-ireland-faith-survey?utm_source=eNews+subscribers&utm_campaign=ca11175896-eNews+-+2+May+2017&utm_medium=email&utm_term=0_3f6979e667-ca11175896-313465361
http://www.nicva.org/article/nicva-releases-findings-from-northern-ireland-faith-survey?utm_source=eNews+subscribers&utm_campaign=ca11175896-eNews+-+2+May+2017&utm_medium=email&utm_term=0_3f6979e667-ca11175896-313465361
http://www.nicva.org/article/nicva-releases-findings-from-northern-ireland-faith-survey?utm_source=eNews+subscribers&utm_campaign=ca11175896-eNews+-+2+May+2017&utm_medium=email&utm_term=0_3f6979e667-ca11175896-313465361
http://www.worldurbancampaign.org/urban-thinkers-campus
http://www.worldurbancampaign.org/urban-thinkers-campus
http://www.worldurbancampaign.org/
http://www.worldurbancampaign.org/
http://mirror.unhabitat.org/downloads/docs/The%20City%20We%20Need.pdf
http://www.ifhp.org/event/belfast-urban-thinkers-campus-city-everyone
http://www.ifhp.org/event/belfast-urban-thinkers-campus-city-everyone
http://www.ifhp.org/event/belfast-urban-thinkers-campus-city-everyone


 

 

Consultations 

NI Assembly 
EU Matters; Brexit negotiation Process 
The Assembly EU Matters newsletter includes a guide to the Brexit Negotiation Process 
including the proposed timetable, the main figures and the respective negotiation 
positions. The guide is available on the Assembly website at;  
http://www.niassembly.gov.uk/assembly-business/eu-matters/newsletters/issue-012017/ 

The Department for Communities (DfC) will be facilitating a series of stakeholder engagement events to seek 
views on the development of a programme providing support for women wishing to be involved in community 
transformation.  This engagement process is being undertaken as part of the Department’s contribution to the 
Fresh Start initiative and to the delivery of the Executive’s Action Plan – Tackling Paramilitarism, Criminality 
and Organised Crime.  
 
A series of engagement sessions have been arranged to gather your views about the programme’s proposed 
content which is designed to: 
 Be supportive and enhance the ability of the women participants to work in their communities by making 

new connections to community and voluntary sector groups and also through community action. 
 Support the creation of influential relationships for women that build participation in our political 

structures and grow civic leadership from the neighbourhood level upwards. 
 
Information in relation to the stakeholder engagement and work undertaken by DfC’s Voluntary and 
Community Division to date in relation to this initiative can be accessed via the Department for Communities 
website. 
 
The stakeholder engagement sessions will be held as follows: 

Dates Location Venue / Address Time 
 

22 May Coleraine Causeway Rural & Urban Network Hub, 1 Brook St. 2 – 4 pm 
 

23 May Derry-Londonderry Holywell Trust,  10-14 Bishop St. 2 – 4 pm 
 

24 May Belfast Spectrum Centre,  331 Shankill Rd. 10 am – noon 
 

24 May Craigavon Mount Zion House,  Edward St, Lurgan 2 – 4 pm 
 

25 May Dungannon The Junction,  12 Beechvalley Way 2 – 4 pm 
 

25 May Newry Ballybot House,  28 Cornmarket 7 – 9 pm 
 

26 May Belfast Training for Women Network, 11-13 Bloomfield Av. 10 am – noon 
 

30 May Belfast Cultúrlann McAdam Ó Fiaich,  216 Falls Rd. 10 am – noon 
 

30 May Belfast Weavers Court Business Park,  Linfield Rd. 3 – 5 pm 
 

30 May Larne Larne Town Hall,  1-9 Upper Cross St. 7 – 9 pm 
 

31 May Carrickfergus Carrickfergus Town Hall,  2B Joymount 7 – 9 pm 
 

31 May Belfast NICVA,  61 Duncairn Gardens 10 am – noon 
 

1 June Bangor Bangor Carnegie Library,  Hamilton Rd. 7 – 9 pm 
 

2 June Lisburn Bridge Community Centre,  50 Railway St. 10 am – noon 
 

Advance registration is not required. However, for planning purposes it would be appreciated if you would 
email Donna-Marie.Hancock@communities-ni.gov.uk or telephone (028) 9082 9406 and provide the 
names and contact details of proposed attendees.   

http://www.niassembly.gov.uk/assembly-business/eu-matters/newsletters/issue-012017/
https://www.northernireland.gov.uk/publications/tackling-paramilitary-activity-criminality-and-organised-crime-executive-action-plan
https://www.northernireland.gov.uk/publications/tackling-paramilitary-activity-criminality-and-organised-crime-executive-action-plan
https://www.communities-ni.gov.uk/articles/department-communities-implementation-its-fresh-start-agreement-commitments
https://www.communities-ni.gov.uk/articles/department-communities-implementation-its-fresh-start-agreement-commitments
mailto:Donna-Marie.Hancock@communities-ni.gov.uk


 

 

Publications 
Open Government Network NI 
The Northern Ireland Open Government Network is an alliance of individual citizens 
and representatives of voluntary/community organisations with the following 
vision: “To contribute to delivering more open, transparent and accountable 
government that empowers citizens to shape decisions that impact on their lives.”  
 
The latest e-bulletin from the Open Government Network is available at;  
http://us11.campaign-archive2.com/?e=[UNIQID]
&u=eb8190c447fef4459558bfc18&id=34ed73f568 

Latest Rural Matters 

The special Balmoral Show edition of Rural Matters, the 
Housing Executive magazine for the rural community, is out 
now. 
 
It highlights the launch of the Housing Executive 
Homelessness Strategy, social enterprise and home 
improvement grants and the Rural Community Awards which 
will be launched at the show this week. 

Download the latest edition of Rural Matters (  1753 KB) 
 
In this edition you can also read about: 

 Welfare changes 

 Identifying need for new rural housing and our 

 Rural Residents Forum 
 

Racism and intolerance towards minority  
ethnic groups in Northern Ireland 
This new Research Update by Lucy Michael explores racism and 
intolerance towards minority ethnic groups in Northern Ireland. This Research Update is based on data 
from the 2015 Northern Ireland Life and Times Survey, which recorded the attitudes of 1,200 people living 
across Northern Ireland.  Full results of the 2015 survey are available on the ARK website.  
 
The Research Update is available here. 

The Northern Ireland Housing Bulletin October –  
December 2016 is released 
 
A report entitled “Northern Ireland Housing Bulletin October – December 2016” has been published by the 
Department for Communities (DfC). 
 
The Northern Ireland Housing Bulletin is produced each quarter by the Analytical Services Unit of the DfC. 
This bulletin contains statistics on starts and completions, homelessness, the House Price Index and new 
National House Building Council (NHBC) registered dwellings sales and prices. 
 
The full report is available at;  
https://www.communities-ni.gov.uk/news/northern-ireland-housing-bulletin-october-december-2016-
released 

http://us11.campaign-archive2.com/?e=%5bUNIQID%5d&u=eb8190c447fef4459558bfc18&id=34ed73f568
http://us11.campaign-archive2.com/?e=%5bUNIQID%5d&u=eb8190c447fef4459558bfc18&id=34ed73f568
http://www.nihe.gov.uk/rural_matters_may_2017.pdf
http://nicva.us2.list-manage.com/track/click?u=5838488b4625db6430a7f34bb&id=a519adf59e&e=5bea44777a
http://nicva.us2.list-manage.com/track/click?u=5838488b4625db6430a7f34bb&id=2549a76e44&e=5bea44777a
https://www.communities-ni.gov.uk/news/northern-ireland-housing-bulletin-october-december-2016-released
https://www.communities-ni.gov.uk/news/northern-ireland-housing-bulletin-october-december-2016-released


 

 

NI Environment Link Publications 
The most recent NIEL e-bulletin is available on the NIEL website at;  
http://www.mailings.tc/t/r-85C731ACF46D432A2540EF23F30FEDED 
   
The European Environmental news bulletin is available at;  
http://www.nienvironmentlink.org/cmsfiles/EU-Matters-February-2017.pdf 
 
In addition, NI Environment Link has a calendar of events being run by stakeholders and member 
groups; to find an event of interest to you, or near you go to; http://www.nienvironmentlink.org/events/ 

Community Arts Partnership 
 
The most recent edition of Community Arts Weekly is available at;  
http://us4.campaign-archive1.com/?u=b8a8a675fc3c8c08286c7e4ee&id=51323912f1&e=f98d0fc214 
 
Here you will get access to up to date information on local community arts events, projects and funding. 
 
There is more information and updates on the Partnerships’ website at; http://comartspartner.org/ 

Law Centre NI 
 The most recent E-bulletin can be 
accessed at; http://us7.campaign-
archive1.com/?
u=ae690a33dc6a1581f08bf755b&id=c0b
de17b94&e=c2b6ae91b3 

Rural Community Network 
The latest edition of the Rural Policy Link is 
now available from the RCN.  
 
To access the publication, go to;  
http://www.ruralcommunitynetwork.org/
publications/publicationdocument.aspx?

Available online, including articles such as;  
Faith Based Charities, NI’s Budget Crisis and what 
Theresa May has in store for the Third Sector 
 
Scope can be accessed at;  
http://scopeni.nicva.org/latest-scope-articles 

Community Development and Health Network 
The most recent edition of the CDHN e-newsletter is now available.  
 
To access the newsletter, go to;  
http://us9.campaign-archive1.com/?u=1efc35d04e4c921abca05f196&id=6b2d37b6bb&e=09b1f9112e 

Please click the link below to access the March 
2017 edition of inpartnership – the newsletter for 
PCSPs which highlights local events and 
initiatives.  
 
https://www.pcsps.org/sites/pcsp/files/media-
files/inpship-Jan-17.PDF  

Publications cont’d 

http://www.mailings.tc/t/r-85C731ACF46D432A2540EF23F30FEDED
http://www.nienvironmentlink.org/cmsfiles/EU-Matters-February-2017.pdf
http://www.nienvironmentlink.org/events/
http://us4.campaign-archive1.com/?u=b8a8a675fc3c8c08286c7e4ee&id=51323912f1&e=f98d0fc214
http://comartspartner.org/
http://us7.campaign-archive1.com/?u=ae690a33dc6a1581f08bf755b&id=c0bde17b94&e=c2b6ae91b3
http://us7.campaign-archive1.com/?u=ae690a33dc6a1581f08bf755b&id=c0bde17b94&e=c2b6ae91b3
http://us7.campaign-archive1.com/?u=ae690a33dc6a1581f08bf755b&id=c0bde17b94&e=c2b6ae91b3
http://us7.campaign-archive1.com/?u=ae690a33dc6a1581f08bf755b&id=c0bde17b94&e=c2b6ae91b3
http://www.ruralcommunitynetwork.org/publications/publicationdocument.aspx?doc=10624
http://www.ruralcommunitynetwork.org/publications/publicationdocument.aspx?doc=10624
http://scopeni.nicva.org/latest-scope-articles
http://us9.campaign-archive1.com/?u=1efc35d04e4c921abca05f196&id=6b2d37b6bb&e=09b1f9112e
https://www.pcsps.org/sites/pcsp/files/media-files/inpship-Jan-17.PDF
https://www.pcsps.org/sites/pcsp/files/media-files/inpship-Jan-17.PDF


 

 

Events 
Volunteers Supporting Delivery of  
Public Service Conference 
17 May 2017, 10.00am - 4.00pm,  
Crumlin Road Gaol, Belfast 
 
The conference includes bite size workshops covering topics such as job substitution, innovative roles, 
managing and motivating volunteers, policy and expectations. 
 
The keynote speakers are: 
*  Peter O'Reilly, Chief Executive, Manchester Fire &  
   Rescue Service 
*  Dr Michael McBride, Chief Medical Officer for NI 
 
To book, go to; http://www.volunteernow.co.uk/training-events/view/557 

Brexit engagement: Department for Communities 
Date & Time: Wednesday, 7 June - 10.00am to 12noon 
Venue: NICVA, 61 Duncairn Gardens, Belfast 
 
The Department for Communities will attend this session to provide a 
briefing on the work their team have undertaken so far and to hear the 
sectors concerns about policy impacts of Brexit relevant to the work of 
DfC. This information session will also be used to inform the NICVA position on Brexit in its engagement 
with decision makers here, in Westminster, in Dublin and in Brussels.  
 
Book your free place here 

 

Mental Health in NI: a showcase by the 
Mental Health Foundation 
Date & Time: Tuesday, 23 May - 2.00pm to 4.00pm 
Venue: NICVA, 61 Duncairn Gardens, Belfast 
 
This event is an opportunity for sharing the Foundation's approach to policy advocacy, research, 
campaigns, communications, and programmes; networking between individuals and organisations with an 
interest in mental health; and developing collaborations with the community and voluntary sectors in 
Northern Ireland. The event's programme will include presentations of the Foundation's work and space to 
discuss the potential for knowledge exchange and joint work. 
 
Book your free place via Eventbrite 

Live Here Love Here is a positive, people powered campaign focused on improving our local environment 
and building a sense of pride in our local communities. 
 
Through Live Here Love Here we can all do one small thing to help make a big difference in our 
communities. 
 
For an update on all the local projects and activities visit the Tidy NI website and register at;  
http://www.liveherelovehere.org/cgi-bin/greeting?instanceID=1 

http://www.volunteernow.co.uk/training-events/view/557
http://nicva.us2.list-manage1.com/track/click?u=5838488b4625db6430a7f34bb&id=ea107f6196&e=5bea44777a
http://nicva.us2.list-manage2.com/track/click?u=5838488b4625db6430a7f34bb&id=680bf997c3&e=5bea44777a
http://www.liveherelovehere.org/cgi-bin/greeting?instanceID=1


 

 

Training 
Chartered Institute of 
Housing Training 
The Chartered Institute of Housing is the 
independent voice for housing and the 
home of professional standards 

  

Mental Health and Housing 
Thursday 29th June 2017 
Housing teams dealing with housing management 
often struggle to understand mental illness, 
personality disorders and learning disability. This full 
day workshop aims to increase understanding of 
mental illness (including hoarding disorder) and 
learning disability, the effect on housing and the 
practical tools and responses available to the 
housing professional. 
 
Learning Outcomes/objectives: 
 clarify what is meant by personality disorder 

and the implications for housing providers 
 understand psychosis and consider practical 

helpful responses 
 recognising mental illness and learning 

disability in customers at an early stage 
 understanding lessons from serious case 

reviews e.g. Fiona Pilkington 
 the law; an understanding of mental health, 

safeguarding and equalities legislation in 
Northern Ireland 

 clarify services, assess criteria and 
interventions related to mental health needs  

 

and how to effectively access 
them, including: 
 confidence in using Risk Assessment Matrix 

to assess vulnerability 
 use of Community Care and Mental Health 

Assessments 
 family Intervention Projects 
 the Office of Care and Protection 
 explore relevant case law 
  
Who should attend 
This course is aimed at frontline housing staff 
including housing management, tenancy 
sustainment, income recovery and repairs. 
Trainer Info - Jack Moore 
Following a successful housing career, with a BA
(Hons) in Housing, Jack is principal diversity trainer 
for (and a Fellow of) the Chartered Institute of 
Housing. He is an affiliate of the Institute of Equality 
& Diversity Practitioners. He is also an assessor for 
various awarding bodies from Level 1 to Level 5 on 
equality and diversity. 
 
Dates & Locations 
When:  29 June 2017 
Where:  CIH Northern Ireland, Carnmoney 
House, Edgewater Office Park, Belfast, BT3 9JQ 
Price:  £95 (members) / £110 non-members 
 
For more info visit: 
http://www.cih.org/training/display/vpathDCR/
templatedata/cih/training/data/NI/
Mental_health_and_housing_29May 

Volunteer Now Training News 
Gift Aid Fundraising for Charities, Churches 
and Amateur Sport 
 
Start Date:  24th May 2017 at 10.30am 
 
Are you up to speed with raising money from Gift Aid? 
This clear and practical course will give you all the info 
and materials you need to boost your fundraising by 
25% from your small and large donations. 
 
Many charities are not making the most of the new Gift 
Aid Small Donations scheme for gifts up to £20 where 
declarations are NOT needed. Others are not claiming 
on different locations they work from and are missing 
out on up to £2,000 for community building, church, 
regional office, seminar rooms or community halls. 
 
Many are also not confident on how the main Gift Aid 
scheme works and how to maximise income from 
donations, events, memberships and sponsorships, 
etc. 
 

 
 
 
 
This course is ideal for those new and experienced 
Gift Aid to ensure you are making the maximum claim 
possible for past, present and future donations. 
Delivered by experienced Gift Aid Trainer, Neil Irwin 
MInstF (Dip) with access to practical resources and 
looking at best practice examples, this course can help 
volunteers, fundraisers, finance and trustees 
understand the opportunities to claim and avoid the 
audit pitfalls. 
 
There are three sessions available on 24 May 2017 - 
10.30am, 2.30pm and 6.30pm. Hosted by Volunteer 
Now in their offices at 34 Shaftesbury Square, Belfast, 
BT2 7DB. Tea/coffee and training packs will be 
provided. Please click on the relevant times below to 
book your place. 
 
For information on Volunteer Now courses, visit the 
website at;  
http://www.volunteernow.co.uk/training-and-standards 
  

http://www.cih.org/training/display/vpathDCR/templatedata/cih/training/data/NI/Mental_health_and_housing_29May
http://www.cih.org/training/display/vpathDCR/templatedata/cih/training/data/NI/Mental_health_and_housing_29May
http://www.cih.org/training/display/vpathDCR/templatedata/cih/training/data/NI/Mental_health_and_housing_29May
http://www.volunteernow.co.uk/training-and-standards


 

 

Training cont’d 

Housing Rights Training 
The Essentials - the private rented sector  
Belfast - Housing Rights  
Thursday, May 18, 2017 10:00 to 16:00 
 
Final few places remaining on this practical one day course. 
 
Renting privately has become the default option for a diverse range of households.  The course will give 
you the skills to advise those looking for, living in or leaving a home in the private rented sector.  
 
This course will look at: 
 the rights and obligations of tenants 
 the rights and obligations of landlords 
 the issues in relation to affordability and accessibility of a tenancy 
 rights and responsibilities of ending a tenancy. 

 
Costs from £72-£168 
More information is available at www.housingrights.org.uk 
Email training@housingrights.org.uk to book your place 

Welfare Reform and housing:  
a practical guide  
Belfast - Housing Rights  
Thursday, June 22, 2017 - 10:00 to 16:00 

As Universal Credit roll out date approaches, this 
must-attend session will ensure you know how 
Welfare Reform will affect the housing situation of 
vulnerable and low income households in 
Northern Ireland.  
 
As well as looking at ongoing developments with 
Welfare Reform, this day course will also include 
practical case studies and exercises that will help 
you to have an understanding of the changes 
coming in and be better equipped to prepare your 
clients for the impact of Welfare Reform. 
 
This seminar will cover: 
 Universal Credit and Housing Credit 
 The ‘bedroom tax’ and other reforms in the 

social rented sector 
 The benefit cap 
 Abolition of the social fund, and 
 Changes to challenging benefit decisions 
 
Who should attend? 
 Both new and experienced advisers 
 Housing providers 
 Constituency workers 
 Community/residents groups 
 Hostel workers 

 
There is a charge for this course.  
For more information and to book a place, go to; 
http://housingrights.org.uk/event/welfare-reform-
and-housing-practical-guide 
  

Sustaining tenancies - Keeping 
clients in their homes  
Belfast - Housing Rights;  
Monday, June 12, 2017 - 10:00 to 16:00 
Derry/Londonderry - Holywell Trust  
Tuesday, June 13, 2017 - 10:00 to 16:00 
  
With limited new builds, long waiting lists for social 
housing, and more people than ever renting private-
ly, keeping people in the place they call home is vi-
tally important.  This one day accredited course 
looks at practical solutions to key issues that can 
impact peoples’ ability to stay in and enjoy their 
homes. 
 
This course will cover: 
 paying for the home and managing arrears 
 dealing with antisocial behaviour 
 issues around abandonment 
 tackling disrepair 
 making homes suitable if circumstances 

change 
 

Who should attend? 
This course will be of particular importance to hous-
ing advisers, community/residents groups, benefit 
advisors, political party constituency offices, private, 
social and hostel accommodation providers and the 
legal profession. 
 
Accredited through the Open College Network*. 
 
For more information on these and other Housing 
Rights Courses, go to;  
http://housingrights.org.uk/training-events 

http://www.housingrights.org.uk
mailto:training@housingrights.org.uk
http://housingrights.org.uk/event/welfare-reform-and-housing-practical-guide
http://housingrights.org.uk/event/welfare-reform-and-housing-practical-guide
http://housingrights.org.uk/event/sustaining-tenancies-keeping-clients-their-homes
http://housingrights.org.uk/event/sustaining-tenancies-keeping-clients-their-homes
http://housingrights.org.uk/training-events


 

 

Training cont’d 

Chief Officers 3
rd

 Sector 
 
CO3 offers a range of training programmes and networking events designed to support Chief Officers and 
Senior Managers to build their leadership development and help create new connections. 
 

HR Management for SMTs 
 
Wednesday, June 7, 2017 - 12:30 to 14:00 
Think People, 12th Floor, Causeway Tower, 9 James St South, Belfast, BT2 8DN 
 
CO3 is delighted to announce the next networking series for Associate members on the theme of Human 
Resource Management.  This series of four sessions will allow Associate members who have an HR remit 
to develop peer to peer relationships with people in a similar field over a prolonged period.  This series is 
primarily for Associate members (ie  individuals who are at Senior Management Team level) but will also 
be open to Chief Executive of smaller organisations who have HR as part of their remit. 
 
The dates proposed are: 
 
 Wed 7th June, 12.30pm- 2pm 

 Thur 7th September, 12.30pm – 2pm 

 Wed 22 November, 12.30pm – 2pm 

 Wed 17th January 2018, 12.30pm – 2pm 

 
 

Strategic Planning with Roger Courtney 
 
Friday, September 8, 2017 - 09:30 to 16:30 
CO3 Offices, 34 Shaftesbury Square, Belfast, BT2 7DB 
 
This one day workshop strategically planned for October, for those of us who will be launching new 
Strategic Plans in April 2018, will support leaders to develop their strategic and operational planning 
processes to enable organisations to achieve their potential. 
 
It will be led by Roger Courtney who has facilitated hundreds of Third Sector executive teams in 
developing their strategic plans. 
 
Most Third Sector organisations have a strategic plan these days, but the evidence suggests that in most 
cases the plans are of little use in guiding the development of the organisation, or helping to make difficult 
decisions.  
 
The process of drawing up the plan, also often leaves many people who will be delivering it less than 
enthusiastic.  
 
This workshop will ensure that your strategic and operational planning processes enable your organisation 
to achieve its potential. It will be led by Dr Roger Courtney one of the UK’s leading writer’s on strategy in 
the Third Sector. 
 
Cost: £99 CO3 Member £130 Non Member 
To book contact: Sarah@co3.bz or tel. 028 90245356 
 
For more information on CO3 events and courses, go to; http://co3.bz/ 

mailto:Sarah@co3.bz
tel:028%2090245356
http://co3.bz/


 

 

Funding 
Development Award funding  - From the Prince’s Trust 

Please note the following key changes to our funding:  
  

APPLICATIONS MUST BE COMPLETED BEFORE THE COURSE START DATE 
  

OPEN TO 16 – 30 YEAR OLDS, WHO ARE NOT IN EDUCATION, TRAINING OR EMPLOYMENT 
  
What are Development Awards? 
Development Awards are grants of up to £500 to help young people who are struggling to access education, 
work or training due to a lack of funds. Please note that the average award is £200 and it is not possible to 
support every young person with a £500 grant. 
  
Development Awards can be used to help with: 
 Equipment for a course, job or work placement (e.g. hairdressing equipment, joinery 

tools, book 
 Course Fees  
 Industry specific qualifications e.g. SIA License, Forklift License, CSR Card 
 Workwear for a course, job or work placement (e.g. interview clothing, uniforms for 

college placements, mechanics clothing) 
 Travel to a course or placement 
  
Eligibility 
In order to be eligible for a development award, young people should be aged 16 – 30 and unemployed, or 
working less than 16 hours. If they are in education, this should be less than 14 hours per week. Please note 
that applications can only be made for new courses the applicant intends to start. 
  
Please note that we cannot fund everyday living costs, courses at Level 4 or above, or any costs that are the 
responsibility of a statutory provider. 
  
Applicants can be referred to the Prince’s Trust via the contact details on the attached flyer, however if you 
have any queries about this, or would like further information or flyers please contact me on 028 90895031 - 
marion.kerr@princes-trust.org.uk  

Hope for Youth  
(Northern Ireland) Open to 
Applications 
The Hope for Youth scheme, previously known as 
the Women Caring Trust, funds cross-community 
projects that give disadvantaged young people 
(aged 11-18) in Northern Ireland the opportunity to 
work together on practical projects that foster 
teamwork, creativity and personal development, 
especially within the arts or in the great outdoors. 
Grants of up to £5,000 are available. Larger sums 
may be offered in exceptional circumstances at the 
Trustee’s discretion.  
 
The funding will support projects that focus on 
music, dance, drama and the arts, as well as 
outdoor projects that promote personal and team 
development. 
Applications must be able to show a cross 
community emphasis, such as a focus on improving 
community integration in regard to cultural, ethnic or 
religious diversity. 
 
The deadline for applications is 31

st
 July 2017. 

For further information, visit  
http://hopeforyouthni.com/ 

Funding for 
digital and 
financial skills in NI  
Digital and social inclusion charity Good Things Foundation 
is delighted to be recruiting community partners in Norther 
Ireland to join a funded network that supports digitally 
excluded people to improve their financial and digital 
literacy skills. 
 
Sponsored by Lloyds Banking Group (LBG), these Financial 
Inclusion Flagship Centres will receive £1,500 and be asked 
to hold weekly sessions that use expert-developed online 
resources to support those who would most benefit from 
improving their digital and financial literacy skills. 
 
Centres will also benefit from marketing resources to help 
them promote these services, and from partnering with local 
LBG branches (eg. Halifax). This will include working with 
their trained Digital Champion volunteers and building a 
referral relationship between the branch and flagship centre. 
 
For more information and to apply to join the programme 
please contact the Good Things Foundation Network Team 
at hello@goodthingsfoundation.org or on 0114 349 1666. 

mailto:Marion.kerr@princes-trust.org.uk
http://hopeforyouthni.com/
mailto:hello@goodthingsfoundation.org


 

 

Funding cont’d 

Change Your Mind 
Partnership Small Grants (NI)  
The Change Your Mind partnership, a unique 
partnership between Comic Relief, Niamh and the 
Public Health Agency, is offering small grants to not
-for-profit voluntary and community organisations in 
Northern Ireland for projects which affect positive 
change in attitudes and behaviours about mental 
health and improve the wellbeing of anyone who is 
experiencing mental health issues. 
 
Two levels of grants are available to organisations: 

  Award One – Grants of up to £500. 

  Award Two – Grants of between £501 and 
 £1,000. 
 
The funding is for projects which: 

 Meet the following themes: 
 Creating meaningful conversations 

 about mental health and mental health 
 stigma. 

 Reducing stigma (both self-stigma and 
 external stigma). 

 Making positive connections with 
 friends, family and colleagues. 

 Encouraging people to seek help if they 
 feel the weight of stigma. 
 Raising awareness of the negative 

impact of stigma. 
 

 

 Demonstrate community involvement 
including how the need for the project was 
identified at community level and how this 
specific issue is being addressed. 

 Have realistic and achievable aims, 
objectives and outputs. 

 Contribute to models of good practice and 
evidence of effectiveness. 

 Clearly outline how the project will be 
monitored and evaluated. 

 Demonstrate value for money 
 Reasonableness of costs. 
 
Examples of eligible expenditure include training 
and awareness events, transport to local facilities, 
venue hire and facilitators. Existing staff costs may 
be considered where the work undertaken is in 
addition to current duties and where monies are not 
currently being received from another funder for the 
provision of same. 
 
The deadline for applications is 19 May 2017 
(5pm). 
 
For further information, visit  
http://www.changeyourmindni.org/get-involved/
programmes-and-grants/change-your-mind-grant-
scheme 

Social Justice Small Grants Programme  
The programme is funded by Atlantic Philanthropies as part of its Human Rights legacy fund in Northern 
Ireland.  
 
To support local community groups with projects and initiatives that contribute to peacebuilding, tackle the 
impact of poverty and austerity measures and/or give voice to excluded groups. 
 
Applications must demonstrate that their proposal will contribute to at least one of the following objectives 

  Increase awareness of and contribute to building a culture of rights within and between 
 communities, particularly those most marginalized from decision making 

  Support communities and marginalized groups to find solutions to contentious issues 

  Strengthen local capacity to advocate by building relationships/connections between communities, 
 policy makers, politicians and funders 
  
Target Group: Community Sector 
Locally based community groups and locally based ‘communities of interest’ with an interest in promoting 
or embedding human rights and social justice in their day to day work for and with their chosen 
communities. 
  
Size of Grant:  Up to a max of £5,000 per annum.  An additional £1k to £1.5k Mentor support will also be 
provided. It will be a condition of the award that you work with a Mentor in the development of you project 
and issue(s) 
 
The fund closes for applications at 1pm on 31st May 2017  
For further information visit http://www.communityfoundationni.org/social-justice-small-grants-program 

http://www.changeyourmindni.org/get-involved/programmes-and-grants/change-your-mind-grant-scheme
http://www.changeyourmindni.org/get-involved/programmes-and-grants/change-your-mind-grant-scheme
http://www.changeyourmindni.org/get-involved/programmes-and-grants/change-your-mind-grant-scheme
http://www.communityfoundationni.org/social-justice-small-grants-program

