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On Tuesday 25th April, Supporting Communities 
launched its new and innovative company, 
Empowering Communities Enterprise Limited, at  
a gathering of housing professionals and other 
stakeholders at the Skainos Centre in Belfast. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

The aim of this new business is to be the lead 
organisation in improving the quality of tenant 
participation practice by developing and delivering 
innovative and practical solutions through high-quality 
training, support, and consultancy services. 
 
As part of these services, Empowering Communities 
Enterprise Limited (Empowering Communities) will 
offer social housing providers across Northern Ireland  
the opportunity to avail of a membership subscription  
 

which will include access to reduced rates on a range 
of training, consultancy, and attendance at networking 
events. 
 
Speaking at the launch event, the new organisation’s 
chair Joe Simpson, announced, “Empowering 
Communities will provide a bespoke service to 
social housing providers and tenants to help them 
to create and develop meaningful tenant 
participation strategies and models that will 
ultimately help shape and deliver services that 
work for both tenants and landlords.” 
 
Empowering Communities will compliment and 
diversify the excellent work that Supporting 
Communities has provided to the Housing Executive 
over the past 36 years and it will play a key role in the 
delivery of the Department for Communities’ Tenant 
Participation Strategy (2015-2020) as part of its 
Independent Tenant Organisation role for Northern 
Ireland. 
 
Lorraine Campbell, Chair of Supporting Communities, 
concluded the event with her support when she said, 
“Empowering Communities has been established 
to meet the need of our growing customer base 
and will support the growth and sustainability of 
the organisation going forward. On behalf of 
Supporting Communities, I want to wish the 
company every success in its future development 
and growth.” 
 

Launch of Empowering Communities: A new 
Social Enterprise from Supporting Communities 

Empowering Communities Staff and Trustees at the 
launch of the new company 

From l-r: Laura O’Dowd, Joe Simpson, Colm McDaid, 
Steve Pollard, Sheenagh McNally 

http://www.empoweringcommunities.ltd/


 

 



 

 

Stop Tenancy Fraud:  
Key Amnesty for Social Housing Tenants 

Social Housing tenants in Northern Ireland are being offered a one-off 
opportunity to hand in their keys if they are committing tenancy fraud, as 
part of the Housing Executive and local Housing Associations ongoing 
drive to raise awareness of this type of activity. 
 
Tenancy fraud wrongly and unfairly deprives someone of a home and 
this unique opportunity to hand in keys is being offered by the Housing 
Executive and housing associations for one month (1-31 May 2017) 
only. 
 

Tenancy Fraud is abandoning or not occupying a home, providing false or incomplete information on 
Housing, Homelessness or Right to Buy applications, sub-letting your home, sub-letting part of your home 
without permission or gaining a home through false succession/assignment. 
 
The Housing Executive and Housing Associations take any suspected cases of tenancy fraud seriously 
and investigate fully.  This may result in prosecution for obtaining a tenancy by withholding information, 
making false statements and or/recovery of the property for failure to live in it as the main or only home.  
However, from 1 May to 21 May 2017 an amnesty is in operation so if keys are returned to the Housing 
Executive or appropriate Housing Association during this time no such legal action will be taken for the 
tenancy fraud. 
 
Colm McQuillan, the Housing Executive’s Director of Housing Services said: 
 
“Social housing is a valuable resource in Northern Ireland with demand far exceeding supply.  By 
committing tenancy fraud, a family in need is wrongly and unfairly being deprived of a home.   
 
The majority of our tenants are lawfully living in their homes but some may not be.  I’d encourage anyone 
who is not to hand in your keys during May’s key amnesty.” 
 
Jennie Donald, Deputy Chief Executive of NIFHA, commented: 
 
“NIFHA is encouraging tenants who are unfairly holding a tenancy, or think they might be, to get in touch 
with their Housing Association. 
 
Housing associations are committed to tackling tenancy fraud in their properties and will take action to 
investigate any potential tenancy fraud.   
 
This is a unique opportunity for anyone occupying a home they are not entitled to, to come forward and 
hand in their keys, freeing up much needed homes for those who are in housing need.” 
 
Keys should be returned to the social housing landlord’s local office where a tenancy termination should 
be signed.  The tenancy will be terminated with immediate effect without the need for a four-week notice 
period.  However, failure to sign the termination may result in a four week rental charge being applied. 
 
The Housing Executive can be contacted in confidence on 03448 920 900 if tenancy fraud is suspected or 
can be reported online at: https://www.nihe.gov.uk/webforms/fraud/ 
 
Or via NIFHA’s site at: https://www.nifha.org/about/tenancy-fraud/  
 

https://www.nihe.gov.uk/webforms/fraud/
https://www.nifha.org/nifhanews/tenancy-fraud-key-amnesty/


 

 

Thinking Outside the Box 
A Conference being held jointly by Housing Rights and Supporting Communities 

Housing Rights and Supporting Communities have come together to offer a 1 day conference that will look 
at addressing financial exclusion as part of a larger conference looking at how to meet the challenges of 
welfare reform. 
 
Thinking outside the box - equipping staff and empowering tenants to meet the challenges 
of welfare reform will be happening in the Skainos Centre on Tuesday 9th May 2017. 
 
The conference will be split into 3 main areas. 
 Addressing financial exclusion 
 Promoting digital inclusion 
 Supporting tenant empowerment 

 
Confirmed to speak so far: 
 Douglas White - Carnegie UK trust 
 Paul Kelly - Community Gateway England 
 Melanie Lavin - 1625 Independent People 
 Colm McQuillan—NI Housing Executive 

 
This event will be particularly important for all those involved in social housing as well as advice agencies 
and local government. Social housing tenants and residents groups are particularly welcome to attend. 
 
There is a cost and delegates should book in advance;  
To book a place, go to; http://housingrights.org.uk/digital-inclusion-welfare-reform 

Belfast Harbour have teamed up with The Big 
Lunch, a National Lottery funded idea from the 
Eden Project and are asking have youth got 
community spirit? 
  
Young people are neighbours too and this 
competition is designed to give people aged 8-18 
an opportunity to engage with any local group, 
organisation, church etc. to make something 
community spirited happen in your neighbourhood. 
  
Note all groups can enter by engaging with local 
young people to do something community spirited. 
 

4x £500 prizes and 5x £200 prizes available 
Northern Ireland wide. 
  
Competition closes 24 May winners announced 
on Big Lunch day 18 June  
 
Activity to be completed any time before end of 
September 2017 
Questions to 
Grainne.mccloskey@thebiglunch.com 
07703189048 
For more info visit: 
www.edenprojectcommunities.com  

Carer's NI Annual State of Caring Survey is now open 
The more responses Carers Northern Ireland can get from Northern Ireland the better 
the picture of carers’ experiences here they can build which, in turn, they can use to 
lobby for increases in services and support for carers here. 
 
This year in particular they're looking at hospital discharge and the quality of health/
care services. 
 
Please forward the link below to any carers or organisations supporting carers in your 
networks: https://www.surveymonkey.co.uk/r/stateofcaring2017 
 
For more information about Carers Northern Ireland, visit www.carersni.org 

£3000 Community Spirit Giveaway 

http://housingrights.org.uk/digital-inclusion-welfare-reform
http://housingrights.org.uk/digital-inclusion-welfare-reform
http://housingrights.org.uk/digital-inclusion-welfare-reform
mailto:Grainne.mccloskey@thebiglunch.com
http://www.edenprojectcommunities.com/
https://url6.mailanyone.net/v1/?m=1cw53i-0001Cx-3n&i=57e1b682&c=rMXG3r8YxnxPZyt9WambumD1LGgX0H2xo2oIq6ZBl5gLRIOtv5vgoaPtUhQOSCJRzIKpNarKZDw7vskN2MikpyWnmjd9C5qCg_yVNsYP8vL8LZtqaSTExYH5iGUK7DGLUTrEDKsxyJaj8yoqb_MLbvMCA_VDBvPk0igtRiIrQUMLR1_GvsuzURVlj2dCadR05-m
http://www.carersni.org/


 

 

Age-friendly Belfast Survey; 2017 and Beyond 
Since 2013, the Age-friendly Belfast team have 
been talking to older people. This has helped to 
develop the Age-friendly Belfast Plan 2014-2017. 
 
It’s 2017 now and they want to develop a new 3 
year Age-friendly Plan for older people and they 
would like to hear the views of everyone aged 50+. 
They would like to know: 
 what has worked well? 
 what do we need to do more off? 
 what needs to improve and how can we make 

things better? 
 
They have created the Age-friendly Belfast 
questionnaire and really need your help in reaching 
as many older people as possible. 
 
They would be grateful if you, your colleagues and 
service users spread the word and encourage 
people over 50 to complete it by 26 May 2017. 

 
 
 
 
You can access the questionnaire by clicking on the 
link below. 
https://yoursay.belfastcity.gov.uk/bhdu/age-friendly-
belfast-survey-2017-and-beyond/ 
 
If you would like any hard copies of the 
questionnaire or need any additional information, 
please contact Anne Ross, Project Support Officer 
(Healthy Ageing): 
Belfast Health Development Unit | Room 218 | 2nd 
Floor | Belfast City Hall | Donegal Square | BT1 5GS 
T:028 9050 2073  | Mobile: 07788253003 | 
E:anne.ross@bhdu.org 
www.makinglifebettertogether.com / 
www.belfastcity.gov.uk/community/Seniors / Follow 
on Twitter @bspmlbt 

NI Housing Unfitness levels reach record low  

Unfitness in Northern Ireland’s housing stock is at its lowest level 
since surveys began over 40 years ago, according to statistics 
released this week by the Housing Executive. According to the 
preliminary figures from the 2016 Northern Ireland House Conditions 
Survey, only 2% of dwellings here are unfit for occupation, 
compared with 20% in 1974.  
 
In total, there are now 740,000 dwellings in Northern Ireland. 
 
In comparison to 2006, overall vacancy rates across all tenures 
have decreased from 40,300 to fewer than 27,000 in 2016.  

Rates of vacancy in social housing sits at approximately 1% 
of housing stock, compared with 3.4% of vacant owner 
occupied houses (over 16,000 properties) and almost 7% of 
the vacant properties in the private rented sector (over 9300 
properties). 
 
Clark Bailie, Housing Executive Chief Executive said: “In 
1974, 20% of all houses in Northern Ireland were deemed 
unfit for habitation.  In Belfast, the situation was even worse, 
with over 25% of homes requiring either intervention or 
demolition. At that time, Northern Ireland was found to have 
some of worst housing conditions in Europe. Now, that figure 
stands at just 2% across all tenures – owner occupied, 
privately rented or social housing. This highlights the 
importance of intervention in terms of grants, measures to 
tackle fuel poverty and investment in maintenance and repairs. Since it was formed, the Housing 
Executive has played a major role in tackling unfitness in both the private and social sector. It is also 
pleasing to see the low levels of vacancies in the social sector, given the high housing need across 
Northern Ireland.” 

The preliminary report also points to the increase in urbanisation in Northern Ireland: in 2016, 73% of 
properties were in urban areas, compared to 69% in 2009. 
 
For more information and to download the preliminary findings, go to: 
http://www.nihe.gov.uk/house_condition_survey 

https://yoursay.belfastcity.gov.uk/bhdu/age-friendly-belfast-survey-2017-and-beyond/
https://yoursay.belfastcity.gov.uk/bhdu/age-friendly-belfast-survey-2017-and-beyond/
http://www.makinglifebettertogether.com/
http://www.belfastcity.gov.uk/community/Seniors
http://www.nihe.gov.uk/index/corporate/housing_research/house_condition_survey.htm


 

 

Consultations 

NI Assembly 
EU Matters; Brexit negotiation Process 
 
The Assembly EU Matters newsletter includes a guide to the Brexit Negotiation Process 
including the proposed timetable, the main figures and the respective negotiation 
positions. The guide is available on the Assembly website at;  
http://www.niassembly.gov.uk/assembly-business/eu-matters/newsletters/issue-012017/ 

 
Home to School Transport Assistance – Online application 
Education Authority 
http://www.eani.org.uk/about-us/consultations/online-application-for-home-to-school-transport/ 
Closing date; 8th May 2017 
 
Equality Scheme 
Department for Infrastructure 
https://www.infrastructure-ni.gov.uk/consultations/draft-dfi-equality-scheme-consultation 
Closing date; 15th May 2017 

Publications 
Private Tenants’ Forum responds to  
Proposals for Change to the Private Rented Sector 

The Private Tenants’ Forum, a group of individuals who have experience of living in the private rented 
sector (PRS), has responded to the Department for Communities’ (DfC) recent consultation on Proposals 
for Change to the PRS in Northern Ireland.  
 
The Private Tenants’ Forum are pleased to see that a number of the key action points they recommended 
for improvements to the PRS, published in their Agenda for Action, are directly relevant to the DfC 
proposals.  The inclusion of the majority of the key action points from the Forum’s Agenda for Action 
evidences the value of involving private tenants in policy development. 
 
The Private Tenants’ Forum hope that the outcomes of the Proposals for Change will lead to real 
improvements in the private rented sector, and all new changes will be monitored and enforced 
effectively.  
 
Read the Private Tenants Forum Consultation Response to PRS Proposals March 2017 

Open Government Network NI 
 
The Northern Ireland Open Government Network is an alliance of individual citizens 
and representatives of voluntary/community organisations with the following 
vision: “To contribute to delivering more open, transparent and accountable 
government that empowers citizens to shape decisions that impact on their lives.”  
 
The latest e-bulletin from the Open Government Network is available at;  
http://us11.campaign-archive2.com/?e=[UNIQID]&u=eb8190c447fef4459558bfc18&id=34ed73f568 

Cont’d 

http://www.niassembly.gov.uk/assembly-business/eu-matters/newsletters/issue-012017/
http://www.eani.org.uk/about-us/consultations/online-application-for-home-to-school-transport/
http://nwcn.us3.list-manage.com/track/click?u=121cf27c6bc9f22a70053ecdd&id=7639836515&e=aefd99519e
https://www.communities-ni.gov.uk/consultations/private-rented-sector-northern-ireland-proposals-change
https://www.communities-ni.gov.uk/consultations/private-rented-sector-northern-ireland-proposals-change
http://www.housingrights.org.uk/sites/default/files/Agenda%20for%20action.pdf
http://www.housingrights.org.uk/sites/default/files/PTF%20Response%20%203.pdf
http://us11.campaign-archive2.com/?e=%5bUNIQID%5d&u=eb8190c447fef4459558bfc18&id=34ed73f568


 

 

NI Environment Link Publications 
The most recent NIEL e-bulletin is available on the NIEL website at;  
http://www.mailings.tc/t/r-85C731ACF46D432A2540EF23F30FEDED 
   
The European Environmental news bulletin is available at;  
http://www.nienvironmentlink.org/cmsfiles/EU-Matters-February-2017.pdf 
 
In addition, NI Environment Link has a calendar of events being run by stakeholders and member 
groups; to find an event of interest to you, or near you go to; http://www.nienvironmentlink.org/events/ 

Community Arts Partnership 
 
The most recent edition of Community Arts Weekly is available at;  
http://us4.campaign-archive1.com/?u=b8a8a675fc3c8c08286c7e4ee&id=51323912f1&e=f98d0fc214 
 
Here you will get access to up to date information on local community arts events, projects and funding. 
 
There is more information and updates on the Partnerships’ website at; http://comartspartner.org/ 

Law Centre NI 

The most recent E-bulletin can be 
accessed at; http://us7.campaign-
archive1.com/?
u=ae690a33dc6a1581f08bf755b&id=c0b
de17b94&e=c2b6ae91b3 

Rural Community Network 
The latest edition of the Rural Policy Link is 
now available from the RCN.  
 
To access the publication, go to;  
http://www.ruralcommunitynetwork.org/
publications/publicationdocument.aspx?
doc=10624 

Available online, including 
articles such as;  
Shared education, the General Election, English 
Conservatism and the union and the charity shops 
and the rates rethink 
 
Scope can be accessed at;  
http://scopeni.nicva.org/latest-scope-articles 

Community Development and Health Network 
The most recent edition of the CDHN e-newsletter is now available.  
 
To access the newsletter, go to;  
http://us9.campaign-archive1.com/?u=1efc35d04e4c921abca05f196&id=6b2d37b6bb&e=09b1f9112e 

Please click the link below to access the March 
2017 edition of inpartnership – the newsletter for 
PCSPs which highlights local events and 
initiatives.  
 
https://www.pcsps.org/sites/pcsp/files/media-
files/inpship-Jan-17.PDF  

http://www.mailings.tc/t/r-85C731ACF46D432A2540EF23F30FEDED
http://www.nienvironmentlink.org/cmsfiles/EU-Matters-February-2017.pdf
http://www.nienvironmentlink.org/events/
http://us4.campaign-archive1.com/?u=b8a8a675fc3c8c08286c7e4ee&id=51323912f1&e=f98d0fc214
http://comartspartner.org/
http://us7.campaign-archive1.com/?u=ae690a33dc6a1581f08bf755b&id=c0bde17b94&e=c2b6ae91b3
http://us7.campaign-archive1.com/?u=ae690a33dc6a1581f08bf755b&id=c0bde17b94&e=c2b6ae91b3
http://us7.campaign-archive1.com/?u=ae690a33dc6a1581f08bf755b&id=c0bde17b94&e=c2b6ae91b3
http://us7.campaign-archive1.com/?u=ae690a33dc6a1581f08bf755b&id=c0bde17b94&e=c2b6ae91b3
http://www.ruralcommunitynetwork.org/publications/publicationdocument.aspx?doc=10624
http://www.ruralcommunitynetwork.org/publications/publicationdocument.aspx?doc=10624
http://www.ruralcommunitynetwork.org/publications/publicationdocument.aspx?doc=10624
http://scopeni.nicva.org/latest-scope-articles
http://us9.campaign-archive1.com/?u=1efc35d04e4c921abca05f196&id=6b2d37b6bb&e=09b1f9112e
https://www.pcsps.org/sites/pcsp/files/media-files/inpship-Jan-17.PDF
https://www.pcsps.org/sites/pcsp/files/media-files/inpship-Jan-17.PDF


 

 

Special Focus 
Council Of Europe Committee endorses  
need for reform of race equality laws 
 

Blog article by Eileen Lavery (pictured right),  

Head of Policy, Equality Commission NI 

T 
he recent Opinion from the Advisory 
Committee of the Council of Europe 
Framework Convention for the Protection 
of National Minorities (FCNM), published 

on 9 March this year, is important for Northern 
Ireland because it sets out specific actions that the 
Northern Ireland Executive should be taking in 
order to meet its commitments under the 
Convention. 
 
The Commission’s three racial equality policy 
priorities – law reform, specific commitments to 
tackle racism and address key inequalities and 
ethnic monitoring – have been reflected, in whole 
or in part, in a new Council of Europe document on 
progress made by the central and devolved 
governments of the UK towards racial equality. 
 
Firstly, we believe that reform of the race equality 
laws is fundamental. We recommended to the 
FCNM Advisory Committee that, in the absence of 
single equality legislation, a timetabled commitment 
is included in the Programme for Government to 
reform the racial equality and fair employment laws 
in line with our recommendations.  
 
Agreeing with this, the Advisory Committee said 
that the Assembly should adopt robust and 
comprehensive single equality legislation or 
otherwise strengthen racial equality in Northern 
Ireland. 
 
Secondly, we recommended that the NI 
Executive use the Programme for Government, and 
an action plan for racial equality, to set out specific, 
clear and time-bound commitments to advance 
racial equality.   
 
The FCNM Advisory Committee agreed, calling on 
the Executive to ensure that its high-level policies, 
such as the Racial Equality Strategy, include 
appropriate action plans and adequate resources to 
tackle inequalities experienced by persons 
belonging to national and ethnic minorities.  
 
Thirdly, we need better information to inform race 
equality policy and law.  For that reason, we 
welcome the commitment by the Executive Office 

to examine where ethnic monitoring should be 
introduced and consult on proposals for 
implementation.  
 
We recommended that priority action is taken to 
collect, monitor and evaluate appropriate data to 
ensure effective policy/service development and 
that proposals to consult on ethnic monitoring are 
published without delay.  
 
The Advisory Committee Opinion echoed this and 
said authorities should prioritise integrating the 
collection of disaggregated equality data on 
national and ethnic minority people into the 
practices of all relevant departments and agencies 
here.  
 
It also recognised the need to treat Gypsies, 
Travellers and Roma as distinct groups to 
reconfigure statistics and effectively tailor policy 
making to their needs and in consultation with their 
representatives. 
 
The collection of monitoring data is not new in 
Northern Ireland. Monitoring of the community 
background of the workforce, an anonymised 
statistical exercise, has been operating effectively 
for over twenty five years and, the Equality 
Commission believes, could usefully be extended 
to other equality categories. 
 
Racial inequality is still an issue in many fields – 
hate crime, accommodation and housing, and 
education for example.  
 
The Opinion from the Advisory Committee is an 
important call to Government here to step up to the 
mark and focus on specific practical actions, with 
action plans and resources allocated, to take the 
first step towards a more racially fair and equal 
society. 
 
See more at: http://www.equalityni.org/Blog/
Articles/March-2017/Council-Of-Europe-Committee
-endorses-need-for-(1)#sthash.GD9zdNry.dpuf 
 

http://www.equalityni.org/Blog/Articles/March-2017/Council-Of-Europe-Committee-endorses-need-for-(1)#sthash.GD9zdNry.dpuf
http://www.equalityni.org/Blog/Articles/March-2017/Council-Of-Europe-Committee-endorses-need-for-(1)#sthash.GD9zdNry.dpuf
http://www.equalityni.org/Blog/Articles/March-2017/Council-Of-Europe-Committee-endorses-need-for-(1)#sthash.GD9zdNry.dpuf


 

 

Events 
Chartered Institute of Housing Event 

Volunteers Supporting Delivery of  
Public Service Conference 
 
17 May 2017, 10.00am - 4.00pm,  
Crumlin Road Gaol, Belfast 
 
The conference includes bite size workshops covering topics such as job substitution, innovative roles, 
managing and motivating volunteers, policy and expectations. 
 
The keynote speakers are: 
*  Peter O'Reilly, Chief Executive, Manchester Fire &  
   Rescue Service 
*  Dr Michael McBride, Chief Medical Officer for NI 
 
To book, go to; http://www.volunteernow.co.uk/training-events/view/557 

Making the rental sector work 
Thursday 18

th
 May 2017, Dublin Castle 

 
CIH is hosting this conference in collaboration with the Department of Housing, Planning, Communities 
and Local Government. 
 
This event will examine the key factors influencing rental market behaviour and compare the role of volun-
tary sector housing bodies across different jurisdictions. 
The overall objective is to balance the interests of landlords and tenants, in order to create a viable and 
effective rental sector. 
 
Confirmed speakers 
 
 JOHN-MARK MCCAFFERTY, CEO, Threshold 
 JOHN LEAHY, Director irishlandlord.com 
 TERRIE ALAFAT, Chief Executive, Chartered Institute of Housing 
 ANNA EVANS, Director, Indigo House Group 
 CATHERINE FEELY, Advice Services Manager, Housing Rights 
 TREVOR WRIGHT, Learning officer, Chartered Institute of Housing Northern Ireland 

 
Who is it for 
Making the rental sector work will bring together delegates from local authorities, housing associations, 
landlords, tenants and the voluntary sector, that are interested in influencing policy and implementing 
strategies to improve the rental sector. 
 
Through an agenda of expert speakers, sharing the very latest thinking, delegates will gain a greater un-
derstanding of the impacts of the rental market and how these issues can be addressed. 
 
Booking information 
Date:  18 May 2017 
Venue:  Dublin Castle 
Cost:  €95 members / €115 non-members 
 
To book or for further information contact Edel Hughes or telephone 004428920778222 
 
Please ensure you read the terms and conditions before booking. 

http://www.volunteernow.co.uk/training-events/view/557
mailto:edel.hughes@cih.org
http://www.cih.org/resources/PDF/NI%20training/Tems%20and%20Conditions%20for%20short%20courses.PDF


 

 

Events cont’d 

Delivering Change in a Shifting Landscape:  

Future challenges and opportunities for the VCSE and its partners 
 
Wednesday 10 May 2017; 0930 (registration) - 1300 
The Junction 
Holywell DiverseCity Community Partnership 
10-14 Bishop Street 
Derry~Londonderry BT48 6PW 
 
Register: info@nwcn.org / 028 7127 9090 
  
Building Change Trust invites you to this event which is supported by Holywell Trust and North West 
Community Network. 
  
In a climate of great uncertainty faced by voluntary, community and social enterprise organisations 
(VCSE) not least due to political instability, Brexit, and continued austerity, organisations, groups and 
volunteers continue to strive to deliver positive social change for the individuals and communities they 
work with. 
 
This event is one of a number of engagements being held by Building Change Trust across Northern 
Ireland between February and June 2017 as part of its VCSE Futures initiative. 
 
The purpose of this 10 May event is to hear views from VCSE groups and organisations in the North West 
on current challenges and possible opportunities, and to attempt to answer the following questions: 
 
To create an enabling environment that delivers the best outcomes for the people and places your 
organisation, works with: 
 
 What action does the sector itself need to take? 
 What action does the public sector need to take? 
 What action do funders need to take?  

Live Here Love Here is a positive, people powered campaign focused on improving our local environment 
and building a sense of pride in our local communities. 
 
Live Here Love Here is about creating pride. About loving where you live. About caring for your 
surroundings, feeling responsible for the landscape around you and creating a better environment for our 
communities. It's your Northern Ireland, so why not get involved today! 
 
We all want to see positive changes to where we live. With your help, this campaign will grow the number 
of people willing to play a part. We'd all like cleaner streets, less dog fouling and graffiti, more green space 
and better use of unused and derelict buildings. 
 
Through Live Here Love Here we can all do one small thing to help make a big difference in our 
communities. 
 
For an update on all the local projects and activities visit the Tidy NI website and register at;  
http://www.liveherelovehere.org/cgi-bin/greeting?instanceID=1 

mailto:info@nwcn.org
http://www.liveherelovehere.org/cgi-bin/greeting?instanceID=1


 

 

Training 
Chartered Institute of 
Housing Training 
The Chartered Institute of Housing is the 
independent voice for housing and the 
home of professional standards 

  

Mental Health and Housing 
Thursday 29th June 2017 
 
Housing teams dealing with housing management 
often struggle to understand mental illness, 
personality disorders and learning disability. This full 
day workshop aims to increase understanding of 
mental illness (including hoarding disorder) and 
learning disability, the effect on housing and the 
practical tools and responses available to the 
housing professional. 
 
Learning Outcomes/objectives: 
 clarify what is meant by personality disorder 

and the implications for housing providers 
 understand psychosis and consider practical 

helpful responses 
 recognising mental illness and learning 

disability in customers at an early stage 
 understanding lessons from serious case 

reviews e.g. Fiona Pilkington 
 the law; an understanding of mental health, 

safeguarding and equalities legislation in 
Northern Ireland 

 clarify services, assess criteria and 
interventions related to mental health needs  

 

and how to effectively access 
them, including: 
 confidence in using Risk Assessment Matrix 

to assess vulnerability 
 use of Community Care and Mental Health 

Assessments 
 family Intervention Projects 
 the Office of Care and Protection 
 explore relevant case law 
  
Who should attend 
This course is aimed at frontline housing staff 
including housing management, tenancy 
sustainment, income recovery and repairs. 
Trainer Info - Jack Moore 
Following a successful housing career, with a BA
(Hons) in Housing, Jack is principal diversity trainer 
for (and a Fellow of) the Chartered Institute of 
Housing. He is an affiliate of the Institute of Equality 
& Diversity Practitioners. He is also an assessor for 
various awarding bodies from Level 1 to Level 5 on 
equality and diversity. 
 
"With a successful social housing background 
and an understanding of the variety of client 
groups, I have the proven ability to put theory 
into real-life customer related scenarios and 
examples." Jack Moore 
 
Dates & Locations 
When:  29 June 2017 
Where:  CIH Northern Ireland, Carnmoney 
House, Edgewater Office Park, Belfast, BT3 9JQ 
Price:  £95 (members) / £110 non-members 

Volunteer Now Training News 
Attracting & Selecting Volunteers 
 
Planning out exactly what you want a volunteer to  
do is the fundamental building block that informs all 
other aspects of managing that volunteers. 
 
Using a role description planning tool, you will 
identify the key information needed to demystify 
your roles.  Explore how to make role descriptions 
more volunteer friendly and attractive for inclusion  
in information packs and websites. 
 
With a well-designed volunteer role description in 
hand, you will explore how to find, promote and 
attract the right people for the right role.  Exploring 
marketing principles and techniques, we look at  
who your target audience is, how to write an 
effective recruitment message and explore your 
organisation’s image. The workshop will look at how 
to create an effective, yet volunteer friendly and 
welcoming, selection and matching process. 
 

 
 
 
 
Explore how to tailor the selection process to the 
volunteer role you are recruiting for, how to keep 
potential volunteers engaged throughout the 
process and how to best manage and turn down an 
offer of help. 
 
Exploring volunteers’ skills, knowledge, experience, 
expectations and motivations are vital in effectively 
selecting volunteers and matching them to the most 
suitable role.  Learn how to create the right 
environment for a volunteer selection meeting/
informal chat, enhance your interview skills by 
putting interview skills theory into practice and go 
away with top tips and example selection questions. 
 
Accreditation is available on successful completion 
of an assessment workbook at OCNNI Level 2 
accreditation in Attracting and Selecting Volunteers.   
 
 Cont’d 



 

 

Training cont’d 

Or a Certificate of Attendance is awarded if you book the non-accredited course. 
 
Dates: 10 & 11 May 2017 
Time:  10.00am - 4.00pm 
Location: Volunteer Now, 34 Shaftesbury Square, Belfast BT2 7DB 
Cost:  £150 + VAT non-accredited or £235 + VAT accredited 
 
If this date or location doesn't suit, we are also running this workshop in October in L'Derry (TBC) and in 
February 2018 in Cookstown. 

Chief Officers 3
rd

 Sector 
 
CO3 offers a range of training programmes and networking events designed to support Chief Officers and 
Senior Managers to build their leadership development and help create new connections. 
 

HR Management for SMTs 
 
Wednesday, June 7, 2017 - 12:30 to 14:00 
Think People, 12th Floor, Causeway Tower, 9 James St South, Belfast, BT2 8DN 
 
CO3 is delighted to announce the next networking series for Associate members on the theme of Human 
Resource Management.  This series of four sessions will allow Associate members who have an HR remit 
to develop peer to peer relationships with people in a similar field over a prolonged period.  This series is 
primarily for Associate members (ie  individuals who are at Senior Management Team level) but will also 
be open to Chief Executive of smaller organisations who have HR as part of their remit. 
 
The dates proposed are: 
 
 Wed 7th June, 12.30pm- 2pm 
 Thur 7th September, 12.30pm – 2pm 
 Wed 22 November, 12.30pm – 2pm 
 Wed 17th January 2018, 12.30pm – 2pm 
 
 

Strategic Planning with Roger Courtney 
 
Friday, September 8, 2017 - 09:30 to 16:30 
CO3 Offices, 34 Shaftesbury Square, Belfast, BT2 7DB 
 
This one day workshop strategically planned for October, for those of us who will be launching new Strate-
gic Plans in April 2018, will support leaders to develop their strategic and operational planning processes 
to enable organisations to achieve their potential. 
 
It will be led by Roger Courtney who has facilitated hundreds of Third Sector executive teams in develop-
ing their strategic plans. 
 
Most Third Sector organisations have a strategic plan these days, but the evidence suggests that in most 
cases the plans are of little use in guiding the development of the organisation, or helping to make difficult 
decisions. The process of drawing up the plan, also often leaves many people who will be delivering it less 
than enthusiastic. This workshop will ensure that your strategic and operational planning processes ena-
ble your organisation to achieve its potential. It will be led by Dr Roger Courtney one of the UK’s leading 
writer’s on strategy in the Third Sector. 
 
Cost: £99 CO3 Member £130 Non Member 
To book contact: Sarah@co3.bz or tel. 028 90245356 
 
For more information on CO3 events and courses, go to; http://co3.bz/ 

http://www.volunteernow.co.uk/training-events/view/649
mailto:Sarah@co3.bz
tel:028%2090245356
http://co3.bz/


 

 

Funding 
Monnaboy Community Benefit Fund  

This local community fund has been set up by Gaelectric.  A wind energy and energy storage company 
that believes in a sustainable future. Gaelectric is committed to ensuring that their wind farms, whilst 
having obvious environmental benefits, also provide significant economic benefits to the local community.   
The Monnaboy Community Benefit Fund will provide a fund available for local projects that educate, raise 
awareness and demonstrate community involvement in work that promotes environmental issues and 
healthier lifestyles. 
 
Funding will be available to local community projects within 7km of the Monnaboy Wind Farm site which is 
located off the Monnaboy Road, Greysteel. 
 
Grant Size: £1,500-£2,500 
 
Priorites:  
 
 Projects aimed at providing skills development for young adults and/or the unemployed 
 Intergenerational projects 
 Collaborative projects 
 Projects tackling rural isolation 
 Projects based around community arts 
 Projects which improve the utilisation of community space 
 
The fund will support projects addressing issues within the following theme areas: 
 
 Older people 
 Families with young children 
 Young people 
 Environment and living spaces 
 
Applicants that currently hold a live grant are not eligible to re-apply in any new round until all outstanding 
information is provided for the current grant held.  This includes details of spend and any monitoring. 
 
The closing date for application is on 15th May 2017 at 1pm  
 
For further information visit,  www.communityfoundationni.org.uk 

Ulster-Scots Summer Schools Funding   
 
Summer School Funding for 2017 is now open. 
 
This funding stream will close on the  
12 May 2017 at 3pm.   
 
Applications submitted after this date and time will not be accepted. 
 
Should you require further help with your application please contact  
Derek Reaney - 00353 749173876 - reaneyd@ulsterscotsagency.org.uk 

http://www.communityfoundationni.org.uk
mailto:reaneyd@ulsterscotsagency.org.uk


 

 

Funding cont’d 

Ulster -Scots Festival Fund 2017 
 
The Ulster Scots Agency's Festival Fund 2017 is now accepting applications. 
 
This funding stream will close on the  12 May 2017 at 3pm.   
 
Applications submitted after this date and time will not be accepted. 
 
Ulster Scots Community Network - 028 9043 6710 
 
For further info visit: http://www.ulsterscotsagency.com/community-projects/apply-for-funding/ 

Co-Ownership Housing launches new social fund 
Co-Ownership Housing is launching a new social fund and is currently seeking applications. 
 
With a budget of £12,000, the social fund will support a project or projects which will make a positive 
social impact in the lives of individuals, local neighbourhoods, or communities.  
 
Funding is open to constituted organisations which are interested in working with and receiving funding 
from Co-Ownership Housing to deliver a project in one of the following areas: 
 
 Helping regenerate, rebuild, and revitalise neighbourhoods and communities; 
 
 Supporting elderly or disabled people; or; 
 
 Providing advice and educational services to promote either financial capability and inclusion, 

energy efficiency or biodiversity in the community. 
 
The entire fund may be awarded to a single organisation (or partnership) for a single project, or divided 
across several organisations and projects.  
 
The project may be entirely new or already existing and funding may be held on behalf of an unconstituted 
group. 
 
Applying to the fund will not be difficult but applicants should be clear on the need for their proposed 
project and its potential benefits. They must also commit to providing a social impact report once the 
project is complete. 
 
Details on how to apply – and a simple application form – can be accessed throughCo-Ownership’s 
website here: Social Fund Application 
 
The social fund builds on Co-Ownership’s commitment to responsible business and working for social 
good. In 2016, it became the first not-for-profit organisation, and first housing association, to achieve the 
highest standard of Corporate Social Responsibility in Northern Ireland – CORE, accredited by Business 
in the Community (BITCNI). 
 
For further information, visit  
https://www.co-ownership.org/news/co-ownership-launches-new-social-fund/ 

http://www.ulsterscotsagency.com/community-projects/apply-for-funding/

