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Double Award Success  
for Supporting Communities 

At the 20th World Congress and Conference of the International Union of 
Tenants held in Glasgow on the weekend of 14th October, Supporting 
Communities were recognised for ‘great achievements and for 
working in the interests of tenants.’  
 
In particular, the award recognises our work on the ‘Bridging the Digital 
Divide Project’ – a partnership with Department of Finance, Clanmil Housing 
Association and Breezie.  The pilot Project encouraged social housing 
tenants’ use of digital technology and the internet. 
 
Colm McDaid, Chief Executive, Supporting Communities commented,  
“I would particularly like to thank the Digital Transformation Team (Dept of 
Finance) for funding the Project, Clanmil Housing Association as the hosts of the pilot, Breezie for use of 
their software, our own Healy King who helped drive the initiative forward and especially the residents of 
Gloonan House and Mullan Mews who made the project such a wonderful success and an exemplar of 
best practice on an international stage.” 
 

At the Annual Ballymena Business Awards hosted by the Ballymena Chamber held on Thursday 20th 
October 2016, Supporting Communities were announced ‘Winners in the Social Enterprise of the 
Year Category.’  
 
This Award recognised the contribution made by all the Supporting Communities staff team in developing 
and delivering our services, reaching our stakeholders and measuring our impact.  
 
Speaking on behalf of the Supporting Communities Board after the awards ceremony, Jim Whitten said, 
“We are absolutely delighted to receive this local recognition for the work put in by Colm and all the SC 
Staff.  It has been a very busy year for SC and it is very pleasing to see that the impact and the difference 
that SC is making across N Ireland has been recognised by the Ballymena Business Community.” 

Pictured  above are the members of Supporting Communities Staff  
at the event accompanied by Board Member, Jim Whitten 

Delighted with the Award, 
Colm McDaid and  
Theresa Patton 

PJ McAvoy of sponsors  
Ballymena Business Centre presents  

the Social Enterprise Award 

Colm McDaid with IUT President 
Sven Bergenstrahle 



 

 

WHERE NEXT FOR TENANT GOVERNANCE  
IN NORTHERN IRELAND?  

(By Professor David Mullins) 

For three days in October 120 people came 
together to think about new ways that tenants can 
get involved in governing housing in Northern 
Ireland.  
 
You can read about these workshops here http://
www.birmingham.ac.uk/schools/social-policy/
departments/social-policy-social-work/research/
projects/2015/tenant-engagement-in-
governance.aspx 
 
We celebrated the achievements of the Housing 
Executive’s unique tenant engagement structure - 
the Housing Community Network (HCN) over the 
past 25+ years. We thought through the changing 
context created by the Department for 
Communities’ Tenant Involvement Strategy 2015-
20, the ‘super councils’ and growing interest in 
tenant involvement in the housing association 
sector.  
 
Now with proposals to establish a new Independent 
Tenant Organisation to build on the work and 
achievements of Supporting Communities over the 
past 36 years is the time to ‘think outside the box’.  
 
To help us do that we took a look at how tenants 
are involved in housing governance in other 
countries. By taking existing good practice in 
Northern Ireland into account we were able to boil 
down relevant new practice to five models. Four of 
these were ‘reality checked’ with Northern Ireland 
tenants (from both the Housing Executive & HAs) 
and other stakeholders at three workshops held in 
Ballymena, Belfast and Craigavon. The fifth, the 
successful English model of Tenant Management 
Organisations is also discussed in the research 
report as an effective empowerment model. 
 
These events were lively exchanges of ideas with 
experts on governance models from four countries.  
 
David Yates (right) 
a tenant governor 
from Preston, told us 
about their 
Community Gateway 
model where over 
4,000 tenants have 
opted to be 
members of the 
landlord organisation 
and five tenants 
make up the largest group on the Board of nine that 
controls the organisation  
 
 

Richard Lang, (right)an  
academic from Austria, told us  
how tenant involvement is built  
in from the start in new housing  
schemes in Vienna. In order to  
secure land and funding from  
the city council affordable  
housing developers, who are  
mainly large co-operatives,  
must show how residents will  
be involved in design and  
management.  
 
Funded as part of new schemes, advisers work 
with new residents before they move in to help 
them form groups to take responsibility for their 
building. 
 
Daniel Bosch, 
(right) a volunteer 
from Amsterdam 
Tenants 
Organisation, shared 
his experience of a 
new system in the 
Netherlands in which 
tenants have a seat 
at the table in annual 
talks to agree housing association’s contribution to 
city wide plans for housing with the local authority. 

 

Nic Bliss, (left) a  
co-op resident from 
Birmingham who 
works for the 
Confederation of 
Cooperative Housing 
told us about a 
successful programme 
backed by the Welsh 
Government that is 
developing 25 housing 
co-ops from scratch 

across Wales which, like Northern Ireland, had no 
co-ops until the programme was launched in 2011. 
 
It’s always good to look for fresh solutions to old 
problems.  
 
These models are all attractive in their own way, 
but could they work in Northern Ireland and would 
they really add anything to existing good practice?  
 
 

 

Cont’d 

http://www.birmingham.ac.uk/schools/social-policy/departments/social-policy-social-work/research/projects/2015/tenant-engagement-in-governance.aspx
http://www.birmingham.ac.uk/schools/social-policy/departments/social-policy-social-work/research/projects/2015/tenant-engagement-in-governance.aspx
http://www.birmingham.ac.uk/schools/social-policy/departments/social-policy-social-work/research/projects/2015/tenant-engagement-in-governance.aspx
http://www.birmingham.ac.uk/schools/social-policy/departments/social-policy-social-work/research/projects/2015/tenant-engagement-in-governance.aspx
http://www.birmingham.ac.uk/schools/social-policy/departments/social-policy-social-work/research/projects/2015/tenant-engagement-in-governance.aspx


 

 

Good Neighbours Make a Difference Photo Competition 
As part of Community Relations and Cultural Awareness Week 2016 we have 
launched our ‘Good Neighbours Make A Difference’ Photo Competition.  
 
We are encouraging you to explore the theme of neighbours, community 
relationships, cultural diversity, sharing, equality and identity across Northern 
Ireland through the medium of digital photography. 

You can download the entry form and further information about how to enter (  392 KB) 
 
Your local Good Relations Officers can help with developing projects. The closing date for entries 
has been extended to 4.00pm on Friday 11th November 2016. 
 
For more information visit: 
http://www.nihe.gov.uk/index/community/community_cohesion/community-good-neighbours.htm 

Your Views are Needed 
 
At the 3 workshops participants split into groups to ‘reality check’ the above 4 models using a simple set 
of criteria. Now you too can take part by having a look at the model descriptions:  http://
www.birmingham.ac.uk/Documents/college-social-sciences/social-policy/SPSW/Housing/2016/
international-models-of-resident-involvement-in-governance-model-descriptions.pdf 
 
Then answering the following questions on any of the models you find interesting: 
 
 Does this model fill a gap in NI?  
 Could it work here?  
 Would tenants want to take part? 
 Who else is likely to be interested/support in NI? 
 What changes would it take to make it work here? 
 What might make this model more attractive to tenants? 

To have your response included in our final report please send your comments to: 
d.w.mullins@bham.ac.uk by November 14th 2016. 

Find out More  
All of the reports produced so far for this project including a state of the art review of tenant governance 
and three case studies in Northern Ireland, a review of international models, the full workshops report and 
notes, presentations and photos from each event can be downloaded from:  
www.birmingham.ac.uk/housing/tenant-engagement  
 
In January 2017 a final report will be available and there will be a chance to get involved in the next steps 
to follow up the project. This could involve study visits, training, working parties and putting the case via 
the new Independent Tenant Organisation to the Housing Executive, housing associations, the 
Department for Communities as well as local councils through their community planning remit. 

 
Barriers such as the common selection scheme, mistrust between agencies and fear of paramilitary 
influence have all been raised but could they be overcome? And would there be any real benefits for 
tenants?  

This is where we need YOUR views. 
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Minister Givan announces campaign to raise 
awareness of Personal Independence Payment 

Communities Minister Paul Givan 
MLA has announced an advertising 
campaign to raise public awareness 
of the new Personal Independence 
Payment benefit. 
 
Personal Independence Payment is 
replacing Disability Living Allowance 

for people of working age, and the campaign will 
begin on 24 October 2016 and will run for six weeks. 
It aims to inform claimants of the changes and to let 
them know that they will be contacted in advance if 
they are affected. 
 
Minister Givan said: “Personal Independence 
Payment was introduced in Northern Ireland on 20 
June 2016 as part of the changes to the welfare 
system. From December 2016 until December 2018, 
existing Disability Living Allowance claimants, aged 
16 to 64 years, will receive a letter from the 
Department inviting them to make a claim for 
Personal Independence Payment. It is important that 
we make existing claimants, future claimants and the 
general public aware of the introduction of this new 
benefit."   
 
Minister Givan continued: “The aim of Personal 
Independence Payment is to help people with a 
disability live more independently and to ensure 
support for those with the greatest need. 

“The Northern Ireland Executive has committed to 
provide support for those people who may be affected 
by the changes to the welfare system and any 
impacted claimants will be contacted by my 
Department.” 
 
Claimants aged 65 years or over on 20 June 2016, 
and children up to 16 years, will continue to be 
entitled to Disability Living Allowance where they 
meet the eligibility criteria. 
 
Over the next two years, any existing Disability Living 
Allowance customers affected will receive a letter in 
advance of any change to their benefit explaining 
what they need to do and by when. Personal 
Independence Payment has been designed to help 
towards some of the extra costs arising from having a 
long-term health condition or disability that is 
expected to last for 12 months or longer. 
 
The campaign will include online, television, radio and 
press advertising along with various forms of outdoor 
poster advertising including billboards. 
 
More information about Personal Independence 
Payment, including audio and British and Irish Sign 
Language versions, is available at the nidirect website
(external link opens in a new window / tab).  
 

Housing Executive Social  
Enterprise Scheme wins top award 

The Housing Executive Social Housing Enterprise 
Awards scheme recently scooped a top award. 
Director of Landlord Services, Gerry Flynn and Head 
of Communities, Jennifer Hawthorne, were presented 
with a Social Enterprise NI Award after winning the 
‘Buy Social – Market Builder’ category, at a gala 
ceremony in the Stormont Hotel.  
 
Last year, the Housing Executive launched the new 
Social Housing Enterprise Award scheme, investing 
£360,000, to develop economically vibrant and self-
sustaining communities through the creation and 
development of social housing enterprises.  
 
As a result of the scheme, so far: 13 new social 
enterprises and 22 new jobs have been created; 20 
individuals gained qualifications; 13 existing social 
enterprises have been supported; 10 premises have 
been refurbished 
 
A diverse range of projects benefited from the first 
round of the scheme, from an alterations business in 
Sandy Row, a micro-homes idea for young 
professionals, a digital studio in Derry-Londonderry to 
an upcycling shop in Fermanagh. 

Speaking after the awards ceremony, Director Gerry 
Flynn, said: “We were thrilled to receive this accolade 
on behalf of the whole social enterprise team at the 
Housing Executive who has worked hard to create this 
excellent scheme. Despite significant investments in 
social housing over many years, there remain 
profound issues of social and economic deprivation 
leaving our communities the most likely to be socially 
disadvantaged and excluded from the wider economy. 
The Social Housing Enterprise Strategy of which the 
Awards scheme is a vital component seeks to address 
that dilemma and we are delighted to see tangible 
results in our neighbourhoods since the scheme was 
launched. The second round of successful applicants 
are about to be announced and this time they will 
share in a £500,000 fund. We look forward to seeing 
the development of more economically vibrant social 
enterprises in the near future.” 
 

Gerry Flynn, Director of 
Landlord Services and 
Jennifer Hawthorne, 

Head of Income  
and Communities 

http://www.nidirect.gov.uk/PIP
http://www.nidirect.gov.uk/PIP


 

 

NI Assembly 
Assembly Update 
At the most recent meetings of the Assembly a 
number of issues have been introduced under Private 
Members Business. At the meeting of 18th October 
2016, Nichola Mallon MLA introduced the following 
motion; That this Assembly notes that, in June 2016, 
there were 37,347 households on the social housing 
waiting list, of which 22,986 were deemed to be in 
housing stress and 15,474 were deemed to be 
statutorily homeless; and calls on the Minister for 
Communities to commit to providing at least 8,800 
new-build social housing units and 2,900 affordable 
housing units over the term of the Programme for 
Government 2016-2021. 
 
Following the debate it was resolved; 
That this Assembly notes that, in June 2016, there 
were 37,347 households on the social housing waiting 
list, of which 22,986 were deemed to be in housing 
stress and 15,474 were deemed to be statutorily 
homeless; further notes the Executive’s success in 
exceeding the last Programme for Government target  

 
by providing 7,669 new social homes and 4,685 new 
affordable homes between 2011 and 2016; and 
acknowledges the plans of the Minister for 
Communities to deliver 9,600 new social homes and 
3,750 new affordable homes between 2016 and 2021. 
 
The full report of the debate can be read at; http://
aims.niassembly.gov.uk/officialreport/report.aspx?
&eveDate=2016/10/18&docID=276628#2393397 
 
At the Assembly meeting held on Monday 24th 
October, the Minister for Communities Paul Givan 
MLA was asked a number of questions including 
those involving issues around womens’ participation 
in community development, safety around motorcycle 
road-racing, improving the quality of life for people 
with disabilities, capital funding for sports clubs and 
Personal Independence Payments. 
 
The report for the session is available at; http://
aims.niassembly.gov.uk/officialreport/report.aspx?
&eveDate=2016/10/24&docID=277639#2402627 

Committee for Communities 
In the past month the Committee has considered the Licensing and Registration of Clubs (Amendment) Bill - 
Committee Stage Briefing By Assembly Research;  a departmental briefing on Local Government Role and 
Responsibilities in Relation to the Community Planning Process; and Regeneration: the way forward in the 
absence of a bill deferring regeneration powers to local councils.  
 
The forward work programme for the Committee is available at;  
http://www.niassembly.gov.uk/assembly-business/committees/communities/forward-work-programme/ 

In 2012 the Now Group launched the JAM Card, a 
credit card-sized plastic card that people with learning 
disabilities/difficulties can carry and use to alert staff 
in retail outlets, public/private transport providers and 
other areas of public life that the card-holder needs 
Just A Minute (JAM) of patience and time. This 
innovative project was initiated by people living with 
learning disabilities/difficulties to help them address 
the issues they face when using public services.  
 
The card has proved to be a real success with those 
who use it and the businesses and service providers 
they use it with. In looking at ways to improve the 
JAM card and get it out to more people it was realised 
that a great way to do this would be to turn the idea 
into an app users can have on their phones. The Now 
Group is delighted to have secured the funding to 
work with a developer to make this idea a reality and 
are now at the stage where they want to roll the app 
out to service users and get their feedback. 

NOW Group is a social 
enterprise supporting 
people with learning 
difficulties and autism into 
jobs with a future across 
Northern Ireland.  
 
The group provides a range of services that support 
people with learning disabilities and autism to realise 
their full potential and change their lives for the better. 
The services focus on supporting people into 
employment, training, transition and volunteering. To 
help us do this, they have introduced two new 
initiatives - supporting families and enhancing 
financial capability. 
 
For more information and to watch a video on the Jam 
Card, go to; http://www.nowgroup.org/ 

JAM Card & App 
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Consultations 
The Charity Commission for Northern Ireland 
Customer satisfaction survey 
http://www.charitycommissionni.org.uk/about-us/public-consultations/current-consultations/ 
Closing Date; 14

th
 December 2016  

 
 

Publications 
NI Environment Link Publications 
The most recent NIEL e-bulletin is available on the NIEL website at;  
http://www.mailings.tc/t/r-85C731ACF46D432A2540EF23F30FEDED  In addition, NI Environment Link has a 
calendar of events being run by stakeholders and member groups; to find an event of interest to you, or near you go 
to; http://www.nienvironmentlink.org/events/ 

Community Development 
and Health Network 
The most recent edition of the CDHN e-newsletter 
is now available. To access the newsletter, go to;  
http://us9.campaign-archive1.com/?
u=1efc35d04e4c921abca05f196&id=6b2d37b6bb&e=09b1f9112e 

Please click the link below to access the 
October edition of inpartnership – the 
newsletter for PCSPs which highlights local 
events and initiatives.  
https://www.nipolicingboard.org.uk/sites/nipb/
files/media-files/Policing-Matters-October-
2016.PDF 

Law Centre NI 
The September E-bulletin can be  
accessed at; http://us7.campaign-archive2. 
com/?u=ae690a33dc6a1581f08bf755b&id= 
8c76d3485d&e=ba02d77338 

NICVA has published a number of online 
articles considering issues such as rural 
schools and the Ministers’ plans for the schools 

          estate. 

Scope can be accessed at;  
http://scopeni.nicva.org/latest-scope-articles 

Community Arts Partnership 
The most recent edition of Community Arts 
Weekly is available at;  
http://us4.campaign-archive1.com/?
u=b8a8a675fc3c8c08286c7e4ee&id=5132391
2f1&e=f98d0fc214 
 
Here you will get access to up to date 
information on local community arts events, 
projects and funding. There is more 
information and updates on the Partnerships’ 
website at: http://comartspartner.org/ 

Rural Community Network 
The latest edition of the Rural Policy Link is now available from the RCN.  
To access the publication, go to;  
http://www.ruralcommunitynetwork.co.uk/publications/publicationdocument.aspx?doc=610 

Education Authority 
Providing Pathways Draft Strategic Area Plan for School Provision 2017-2020 
http://www.eani.org.uk/about-us/consultations/providing-pathways-draft-strategic-area-plan-for-school-provision-
2017-2020/  
Closing date; 12

th
 December 2016 
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Special Focus 
The rent is too high: We need a 21st century 
rent control. International Union of Tenants 
(IUT) Congress Statement 

As highlighted on the front page, Supporting 
Communities were represented at the 20th World 
Congress and Conference of the International 
Union of Tenants. The Conference heard 
presentations from delegates from across Europe 
and farther afield. Following an address from the 
Scottish Government Minister for Housing, Kevin 
Stewart MSP, delegates considered the need for 
rent regulation in the private and social rented 
sectors in different economies and housing 
markets even so far as looking at the impact of EU 
state aid regulation and economic and fiscal 
policies on people renting their homes. 
 
This statement was agreed by delegates to the 
IUT Congress. 
Regulation of rents has different names in different 
parts of the world: rent control, rent regulation, rent 
stabilisation, rent certainty, etc. But in reality, they 
all mean basically the same: the real goal of rent 
regulation is to protect the moral rights of 
occupancy. Longterm tenants who contributed to 
their homes being a desirable place to live have a 
legitimate interest in staying there. Rent regulation 
is a response to the power imbalance between 
landlords and tenants, which creates an 
opportunity for landlords to exploit tenants that 
certainly exists in cities with a tight market. 
 
For too long politicians and commentators have 
been dogmatic in their rejection of any form 
of rent control. But it is time to look at the issue 
again. There is more than one method of 
regulating rents.  
 
In Germany, a rent-cap is imposed on new leases, 
and on-going leases are also controlled.  
 
In Sweden, all rents are negotiated – between the 
tenants’ union and private and public landlords.  
 
In New York, rents for about 1 million rent 
stabilised tenants are annually set by the Rent 
Guidelines Board.  
 
In Paris, rent control regulations on all new or 
renewed leases came into effect in 2015.  
 
In the Netherlands, a rent increase is never allowed 
to exceed the legally established maximum rate, 
determined every year by the government. 
 
In some countries, even when rent levels for sitting 
tenants are controlled, rents for new contracts are 

not regulated, hence they are being set much 
higher by landlords. To keep housing affordable 
and have a more equal treatment between new 
and sitting tenants it is necessary also to have rent 
regulation for new contracts. 
 
Some argue that the answer to high housing costs 
is simply increasing supply. This might work if the 
world’s housing markets functioned normally. But 
the economic concept of supply and demand, the 
backbone of the market economy, never seems to 
prevail in practice – when it comes to housing. 
Millions of tenants are seeing increasing amounts 
of their wages taken up by rent. This affordability 
disaster is hitting some of the poorest people in 
society. 
 
This rental catastrophe is negatively impacting 
many cities’ economies too. Average and 
lower-income tenants have very little disposable 
income to use in other parts of the economy – and 
to spend on their own quality of life, after such a 
huge outgoing to their landlord. Key workers and 
others cannot find affordable housing in many 
cities, which further hampers their own and their 
cities’ economies. 
 
Due to high rents, businesses move out, the 
service and leisure economies suffer, whilst 
hitting the poorest hardest, undermining the 
diversity of big cities and exploiting the most 
vulnerable. Rents have to be affordable – and 
controlling them should be a major political 
priority. As the growing cost of rent continues to be 
ignored by those in power, we need a policy that 
tackles affordability head-on. 
 
The International Union of Tenants and its 
members are calling for controlled rents in the 
private rental sector, anywhere in cities where 
escalating rents are pricing people out of 
housing where they live and work. 
 
 

Lesley Baird, Chief Executive, 
TPAS Scotland addressing the delegates 



 

 

Good Governance and Charity Reporting  
Over 5,000 charities are now registered with the Charity 
Commission for Northern Ireland and there’s a few 
thousand more waiting to be registered.   
 
Charity registration is only the beginning of the new 
requirements on charities as registered charities will have 
to report to the Commission on an annual basis 
according to specific regulations.   
 
The Developing Governance Group in association with 
the Charity Commission and local support networks 
would like to invite you to a free seminar focusing on the 
new accounting and reporting rules and regulations that 
have come into being which all charitable voluntary and 
community organisations need to be aware of.   

This seminar will also focus on the importance of good 
governance within charities and present the newly 
revised Code of Good Governance.   This seminar will 
take place in various venues across Northern Ireland in 
conjunction with local support networks.  Unfortunately, it 
has not been possible to go to every town in Northern 
Ireland so please see the list below for your nearest 
seminar.   
 
Please note that places are limited; if you would like to 
attend please register with the named contact in your 
chosen area below.   

Date Venue To book a place please contact 
Thurs 10 Nov 
7.30 - 9.30pm 
  
  

CWSAN The Crieve Centre, 
2 Hillhead, Stewartstown 

 Anne, Cookstown and Western Shores Area Network 
(CWSAN), on 028 8773 8845 or cwsan@aol.com 

Wed 16 Nov 
7.00 – 9.00pm 
  

County Down Rural Community 
Network, Ballymote Centre for 
Community & Business 40 Killough 
Road, Downpatrick 

Tricia, County Down Rural Community Network on 
028 4461 2311 or 
info@countydownrcn.com 

  

Wed 23 Nov 
2.00 - 4.00pm 

Bridge Community Centre 
50 Railway Street 
Lisburn 

Sandra Faulkner, Volunteer Now on 
0289023 2020 or 
Sandra.faulkner@volunternow.co.uk 
 

Thurs 1 Dec 
7.30 - 9.30pm 
  

The Braid Centre, Bridge St, 
Ballymena 
  

North Antrim Community Network, on 028 2177 2100 or 
registration@nacn.org  

Registration and refreshments will be available  

15 minutes before the start of each event. 

Events 

East Belfast Network Centre, Belfast  
Wednesday, November 23, 2016   -  09:30 to 16:00 
Book online at http://www.housingrights.org.uk/event/
private-rented-sector-conference-2016 or send an email 
to secure your place. 
 
With one in five households now renting privately, it is 
critical that the right structures are put in place to raise 
standards for those making their home in the 
sector. This one-day conference will examine best 
practice for the private rented sector across the UK and 
Ireland. It will cover the key areas likely to be debated in 
government proposals expected to be published for 
consultation later this year.  
 
This event provides a great opportunity for housing 
professionals to network and engage and to learn more 
about the challenges and opportunities facing NI’s 
private rented sector. 
 

The conference will be split into sessions: 
Session 1:  Licensing and letting fees 
Session 2:  Supply and affordability 
Session 3:  Security of tenure and eviction 
 
Who should attend?  
This conference is for those who want to know what 
changes we need to make locally to create a bigger and 
better working private rented sector.  
 
It will be of interest to: 
 
housing professionals    
housing academics   
letting agents   
 environmental health officers   
 tenants     
landlords 
 policy makers / politicians 

Housing Rights Private Rented  
Sector Conference 2016  

mailto:cwsan@aol.com
mailto:info@countydownrcn.com
mailto:registration@nacn.org
http://www.housingrights.org.uk/event/private-rented-sector-conference-2016
http://www.housingrights.org.uk/event/private-rented-sector-conference-2016
mailto:frances@housingrights.org.uk?subject=Fit%20for%20the%20future%20conference


 

 

Training 

Volunteer Now Training News 
Assessing the Impact of Volunteering 
Date: 9th November 2016 10.00 -  4.00 
Location: Cookstown Library, 13 Burn Road, Cookstown 
Cost: £80 + VAT each course 
The Volunteering Impact Assessment Toolkit helps organisations and groups to measure and assess the 
impacts of volunteering. 
The Toolkit includes a printed handbook with step by step guidance and access to a range of downloadable tools 
and resources. This masterclass helps people to use the Toolkit and works through a planning process giving 
practical experience and examples of how to use surveys and focus groups to gain evidence of the real difference 
volunteers are making. 

A certificate of Attendance is awarded at the end of both these masterclasses. 
For a full list of Volunteer Training courses go to: http://www.volunteernow.co.uk/training-events/view/518 

Chartered Institute of Housing 
Autumn training and events programme 2016 
The Chartered Institute of Housing is the independent voice for housing and the home of 
professional standards.  
The training programme is designed to ensure housing professionals and organisations are equipped to 
overcome the challenges they face day-to-day. Delivered by expert trainers in a friendly, stimulating 
environment, our courses bring together formal training with day-to-day experience, including lots of 
references to work and the real-life problems and issues delegates face.  
 
Small groups mean delegates benefit from a high level of interaction with peers and trainers alike, and 
content informed by CIH's policy and practice expertise ensures they leave with a greater understanding 
of current housing issues. 
 
Dementia and wellbeing in housing  
16 November, Belfast  
Planning support for independent living  
14 December, Belfast  
 
For more information and to book a place on any CIH course, go to;  
http://www.cih.org/CIH/training.page?submit=true&componentID=1438473916963 

Housing Rights Training Course 
The Essentials: Introduction to Housing Benefit 
Belfast - Housing Rights Wednesday November 9 2016 - 10:00 to 16:00 
This introductory level session will look at housing benefit in the social, private and home owner sectors. It will 
give you the practical skills needed to assist people in applying for housing benefit. 
 
This course will cover: 

 Eligibility 

 How to apply 

 Filling out forms 

 Challenging a negative decision 
 
Who should attend? 

 housing advisers 

 community/residents groups 

 benefit advisors 

 constituency offices 

For more information on these and other courses,  
including costs, and to book a place, go to;  

http://www.housingrights.org.uk/training-events 

http://www.cih.org/CIH/displaypages/training/display.page?&vpathDCR=templatedata/cih/training/data/NI/1816044_dementia_and_wellbeing
http://www.cih.org/CIH/displaypages/training/display.page?&vpathDCR=templatedata/cih/training/data/NI/1816045_planning_and_support
http://www.cih.org/CIH/training.page?submit=true&componentID=1438473916963
http://www.housingrights.org.uk/training-events


 

 

Training cont’d 

2017 Advanced Diploma in  
Social Enterprise 
Are you interested in social innovation?  Could a social 
enterprise development programme be for you? 
 
The School for Social Enterprises in Ireland (SSEI) is a 
University of Ulster / Flax Trust initiative. This is a one 
year social enterprise development programme which 
attracts a number of £1000 bursaries from The Flax 
Trust. The Diploma course supports those who have an 
idea to start a social enterprise or those in existing 
community organisations and charities who are trying to 
diversify their income streams.  
 
The total programme fee is £1,666. 
 
For information about the content and an application 
pack visit 
www.ssei.tv/advanced-diploma/ 
 
A small number of bursaries worth £1,000 are available. 
 
The programme includes: 
Six 2-day Modules over a 12 month period 
Six ½ Day Peer Learning Groups 
Study Visits & Social Enterprise Masterclasses 
Guest Lectures from Business Leaders and Social 
Innovators  
 
Full accreditation by the Ulster Business School, Ulster 
University, Jordanstown  
  
Closing date for applications is FRIDAY 4th 
December 2016 
 
Interviews for those seeking bursaries of £1,000 will be 
held on 8th 9th, 10th December. 
Programme commences January 2017 

Advanced Diploma in Civic 
Leadership and 
Community Planning 
The Advanced Diploma in Civic 
Leadership and Community Planning is an 
innovative leadership development 
programme being offered by Ulster 
University Business School. The first of its 
type in Northern Ireland, this programme 
has been developed to meet the need for 
a practical, accredited programme for key 
players involved in developing and 
implementing community planning. 
 
The programme will provide participants 
with knowledge and understanding of the 
principles and practices of community 
planning and effective leadership to 
enable them to make a strategic 
contribution to attaining organisational 
objectives and improved performance. 
 
For more information, contact; 
Steve Pollard,Programme Director,  
Room 2D24A, Ulster University Business 
School, Shore Road Newtownabbey 
 
T:  07710717161 or 028 9036 6572 
E: sf.pollard@ulster.ac.uk 

Creative Marketing using social media 
Date: 3 November 2016  
Time: 12:00 - 14:00  
Cost: £59 (CVSE Discount Price)  
Lunchtime Seminar. Led by Damian Donnelly. 
Read More 
 
Infographics: tell compelling stories with data 
Date: 10 November 2016  
Time: 09:30 - 13:00  
Cost: £99 (CVSE Discount Price)  
Half Day Workshop. Led by Dr Ruth Brolly. 
Read More 

iPad & iPhone Filming and Editing 
Date: 17 November 2016  
Time: 09:30 - 13:00  
Cost: £99 (CVSE Discount Price)  
Half Day Workshop. Led by Barbara McCann. 
 
For more information on courses available, go to; 
http://viewdigital.org/ 

 

http://www.ssei.tv/advanced-diploma/
http://viewdigital.org/trainers/
http://viewdigital.org/2016/08/30/creative-marketing/?%3e
http://viewdigital.org/trainers/
http://viewdigital.org/2016/08/30/infographics-3/?%3e
http://viewdigital.org/trainers/
http://viewdigital.org/
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Funding 
Department for Communities (DfC)  
Community Halls Programme  
The Minister for Communities, Paul Givan has made available up to £500,000 capital funding in 
2016/2017 to operate a Pilot Programme for community halls. 
 
Many community organisations use community halls in urban and rural areas. Examples include church 
halls, scout halls, orange halls and other halls and centres which are used for a multitude of activities. 
 
The Department recognises that many of these premises need support to undertake minor works to 
maintain and/ or enhance their valuable contribution to the local community and wider society. This 
Ministerial DfC initiative is being delivered by Departmental officials who will oversee the award and 
ensure that the benefits are realised. 
 
Any grant awarded will be a maximum of £25,000. 
The closing date for applications is strictly Wednesday 23 November 2016 at noon.   
This grant is only eligible for expenditure incurred from the date of award until 31 March 2017. 
 
Further details are available at https://consultations.nidirect.gov.uk/dfc/fa1dc104 

The Acorn Fund Legacy Grant Programme 
The Acorn Fund is an independent, local area fund 
managed by the Community Foundation for 
Northern Ireland.  The Fund is offering a grant-
making programme to promote community-based 
Arts and Culture projects in Derry/Londonderry. 
The fund will support eligible community groups 
and organisations to deliver arts and culture 
projects. 
 
The Acorn Fund’s Legacy Grants are focused on: 
 Supporting projects and programmes within 

the city and county of Derry ~ Londonderry 
 Building on the cultural legacy of 2013 
 Using community arts and culture as a 

mechanism to achieve greater community 
participation and social inclusion 

 
The Fund welcomes applications from groups and 
organisations based in the City and County of Derry 
~ Londonderry which address the following:  
1. Projects or programmes which demonstrate a 

clear contribution to the legacy of the 2013 
UK City of Culture. 

2. Projects which encourage local people to 
engage in arts or cultural activities in their 
communities 

3. Projects which innovatively address the issue 
of social inclusion through the use of arts and 
culture. 

4. Activities that use arts and culture to tackle 
the issue of suicide  

 
All applications must demonstrate clearly the 
participative and creative involvement of users in 
the design and delivery of projects. 

Priority will be given to projects or programmes 
which take place in areas of high deprivation or 
remote/rural areas or and other indicators of need. 
 
Grants available will range from £500 to £3,000 
although it is expected that the majority of grants 
will be for amounts in the region of between £1,500 
and £2,000. 
 
Please note that food costs will only be considered 
if they form an essential part of the project. 
Beneficiaries would be expected to contribute to 
everyday food costs. 
 
The scheme will not fund: 
 
 Projects taking place outside of the City and 

County of Derry/Londonderry 
 Salaries or core running costs ( but will fund 

facilitator fees) 
 Projects that duplicate existing programmes 
 Parties and shopping trips 
 Promotion of religion 
 Applications from statutory organisations 
 
The closing date for application (1pm)  
15th November 2016   
 
For further information, visit,  
http://www.communityfoundationni.org/ 

https://consultations.nidirect.gov.uk/dfc/fa1dc104
http://www.communityfoundationni.org/
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Building the Community 
Pharmacy Partnership 
(BCPP)  

Joseph Rowntree Charitable Trust 

 

 

  

The Joseph Rowntree Charitable Trust (JRCT) is a 
Quaker trust which seeks to transform the world by 
supporting people who address the root causes of 
conflict and injustice.  
 
The information below provides a brief overview of 
JRCT’s five grants programmes: 
 
1. Peace and Security 
 
2. Power and Accountability 
 
3. Rights and Justice 
 
4. Sustainable Future 
 
5. Northern Ireland The Joseph Rowntree  
 Charitable Trust aims to fund work which will 
 contribute to the ongoing transformation of the 
 Northern Ireland’s conflict. JRCT is interested in 
 funding work which:  
 
 addresses the root causes of violence and 
    injustice, rather than alleviating symptoms 
 cannot be funded from other sources 
 is likely to make a long-term, strategic         

       difference.  
 

It has identified the following priority areas 
 
 Strengthening human rights and equality 
 Supporting inclusive, non-sectarian and 

participatory politics 
 Supporting processes of demilitarisation 
 Dealing with the past 
 
The Trust is concerned primarily with work that 
promotes a shared understanding of the root causes 
of past violence, or which encourages government to 
implement initiatives to address the legacy of 
violence at a societal level.  
 
JRCT is particularly interested in receiving 
applications related to women’s participation in all of 
these areas. 
 
In addition to applications from NI, it is open to 
receiving applications from Britain and the Republic 
of Ireland for work related to the above areas and for 
work with an all-Ireland focus. 
 
The next closing date for applications is on 28th 
November 2016 
 
For further information visit: http://www.jrct.org.uk/ 

The programme aims to promote and support 
local communities to work in partnership with 
community pharmacists to address local health 
and social wellbeing needs using a community 
development approach. 
 
The programme works towards: 
 
 Increasing local people's skills, 

encouraging community activity and self 
help 

 
 Increasing local people's understanding 

of health issues 
 
 Encouraging local people to play a role in 

promoting health 
 
Two Levels of funding are currently available. 
 
Level 1 
 Level 1 funding is for those interested in 

developing ideas and a community 
pharmacy partnership. 

 
 Grants of up to £2,000 will be awarded 

for projects that can last for a maximum 
of 9 months.  

 
 This fund can only be accessed a 

maximum of 2 times by applicants. 
 
Level 2 
 Level 2 funding is for those seeking to 

develop a community-pharmacy  
 partnership that will address a range of 
 locally identified health and well-being 
 needs. 
 
 Grants of up to £10,000 will be awarded 

for projects lasting approximately 1 year. 
 
The next closing date for Level 2 
Applications (4pm) 17th November 2016   
 
For further information, visit;  
http://www.cdhn.org/bcpp-funding-criteria 

http://www.cdhn.org/bcpp-funding-criteria
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Enkalon Foundation  
The Enkalon Foundation is a local grant-making trust which makes 
small grants (normally around a few hundred pounds) primarily in the 
fields of cross-community, unemployment and generally helping 
disadvantaged people. 
 
Amount Available: £150,000 (approx) - to Groups in Northern Ireland 
Size of Grants: Up to £6,000 maximum. Average grant size between £500 and £1,000. 
Range of Interests: Cross Community Groups, Self-Help, Assistance to the Unemployed and Groups 
Helping the Disadvantaged. 
Normally grants are not made to playgroups or sporting groups outside the Antrim Borough area or to 
individuals or for medical research or for travel outside Northern Ireland. 
 
The next closing date for applications is on 16th November 2016   
 
For further information, visit; http://www.enkalonfoundation.org/ 

Belfast City Council Small Grants Programme 
The following 13 Small Grants are now open for applications.  The submission deadline for receipt of 
applications is 12 noon on Friday 13 January 2017. 
 
1. Community Festivals Fund 
2. Arts & Heritage Project Grant 
3. Policing & Community Safety Small Grant 
4. Good Relations Grant 
5. Summer Intervention 
6. Parks Events Grant 
7. Support for Sport: Sports Event Grant 
8. Support for Sport: Large Development Grant 
9. Support for Sport: Small Development Grant 
10. Support for Sport: Hospitality Grant 
11. Support for Sport: Sporting Individuals Grant 
12. Community Development Project Grant 
13. Community Development Summer Scheme Grant 
 
For guidance notes and to apply online please visit their website at www.belfastcity-grants.com 
 
The City Council will be holding the following drop-in road shows citywide during the month of November. 
 

Date Venue 
  
Time 
  

Monday 14 November 2016 Skainos Centre, 241 Newtownards Road 
Belfast BT4 1AF 

10:00 – 11:30 
 
 

Wednesday 16 November 2016 Malone House, Barnett Demesne 
Malone Road BT9 5PB 

10:00 – 11:30 
 
 

Thursday 17 November 2016 Farset International, 466 Springfield Road 
Belfast BT12 7DW 

18:00 – 19:30 
 
 

Monday 21 November 2016 Belfast City Hall, Donegall Square 
Belfast BT1 5GS 

10:00 – 11:30 
 
 

Wednesday 23 November 2016 NICVA, 61 Duncairn Gardens 
Belfast BT15 2GB 

14:00 – 15:30 

Please contact the City Council if you would like to reserve a free place  
by e-mailing cgugrants@belfastcity.gov.uk or by telephone on 02890 918748. 

http://www.enkalonfoundation.org/
http://www.belfastcity-grants.com
mailto:cgugrants@belfastcity.gov.uk
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Small Grants Scheme                          
The Live Here Love Here Small Grants 
Scheme takes a fresh approach to 
improving our local environment and 
building a sense of civic pride in our 
local communities.  
 
Launched by Local Councils, the 
Department of the Environment, 
Agriculture and Rural Affairs, Tourism 
Northern Ireland, Choice Housing, 
Coca-Cola, the Northern Ireland 
Housing Executive and Keep Northern 
Beautiful, the small grants scheme 
provides support to volunteer projects 
that:  
 

Use innovative ways to reduce 
littering and dog fouling where you live.  

Improve the way your local 
environment is looked after, whether 
urban, rural or coastal.  

Contribute to the development of 
civic pride within a community with a 
focus on environmental improvement.  

To enhance or attract tourism to your 
community through environmental 
improvements.  
 
Grants are available from £500 to 
£5,000 and are open to volunteer and 
community groups, all school and third 
level education organisations, youth 
groups and sports clubs undertaking 
civic pride projects in the following 
Council areas:  
 
* Belfast City Council * Derry City and 
Strabane District Council * Mid and 
East Antrim Borough Council * and 
Northern Ireland Housing Executive (All 
Council Areas) *  
 
Closing date for applications is 12 noon 
on 28th November 2016 
 
For further information visit: 
http://liveherelovehere.org/cgi-bin/
generic?instanceID=17 
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