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Supporting Communities Staff Excel  
Supporting Communities has a long history of 
supporting our staff in their learning and development 
with many staff having completed many courses from 
various award bodies over the years.  Indeed, one of 
our Business Plan objectives is around Staff Learning  
and Development and introducing a Training 
Programme for staff. 
 
The commitment of investing in our staff team and 
embedding a culture of encouraging staff to avail of 
opportunities to develop and build their expertise and 
knowledge comes from the Board through to the Chief 
Executive and the Senior Management Team.  Staff are 
supported on a regular basis through 1 to 1 support 
sessions with individual staff training needs recorded 
through annual appraisals, the outworkings of which are 
included as part of an organisational Training 
Programme. 
 
Over the past year, a number of staff completed a range 
of learning and education attainments which were 
recognised at a recent staff event. 

In commending the recent staff success, Colm McDaid, 
Chief Executive, commented, “Our staff are our main 
asset and it is vital that we invest in them so that they 
can provide a quality and professional service to our 
customers and stakeholders”. He continued; “Credit is 
due to every staff member who undertakes extra 
learning alongside their busy work and home lives.  
Their hard work and determination has paid off with an 
excellent set of results and I am very proud of them and 
all our staff.” 
 
Lorraine Campbell, Chair of Supporting Communities 
added, “On behalf of the Board, I would like to 
congratulate all the staff who have recently undertaken 
extra learning and completed courses on a diverse 
range of subjects.  It is extremely important for 
Supporting Communities as an employer, to train staff 
to do their jobs to the best of their ability but also 
prepare the organisation for future opportunities and 
development.”  
 

‘Well done to all who received their Awards’ 

L-r Sarah Harkness, Anita Doonan, Christina Paul,  
Gillian Forrest  gained their  

CIH Level 3 in Housing Practice 

L-r Sarah Harkness, Karen Marks, Healy King  
were awarded a SROI Certificate in the principles  

and process of Social Value 

Theresa Patton  
gained an   

ILM Level 5 Award  
in Leadership 
through CO3  

and 
Conor Flanagan  
an ILM Level 5 in 

Coaching & Mentoring 
through NICVA 

Martin Quinn gained an 
Advanced Diploma in  

Social Enterprise 
and  

Laura O’Dowd an 
Advanced Diploma in 

Leadership & 
Management 

both from Ulster 
University 



 

 

Charity Commission Public Trust and  
Confidence Research Published 
On 6 September 2016, the Minister for 
Communities, Mr Paul Givan, launched the results 
of the Commission’s research on public trust and 
confidence in Northern Ireland’s charities.  
 
The research, carried out independently on behalf 
of the Commission by Ipsos MORI, tracked public 
attitudes to charities. The research also explored 
what factors influence levels of trust in charities and 
what the public know about charity regulation. 
 
Key findings: 
 79% of people report a medium to high level 

of trust in charities in Northern Ireland 
 a much smaller proportion, 18%, report a low 

level of trust and confidence  
 over 90% of people when, considering the 

factors influencing trust in a charity, identified 
transparency and openness, proper use of 
funds, being seen to be well managed and 
having a positive impact on the causes that 
they represent 

 94% of people say it is important to them that 
charities in Northern Ireland are properly 
regulated. 

The full research 
report and a 
snapshot report are 
available on the 
Research page of 
the Commission’s 
website. Here you 
will find: 
 
 Public trust and confidence in charities full 

report (2016) 
 Snapshot report 1: Summary of findings 
 Infographic 
 Presentation of findings from the research 

launch 
 
NVTV's coverage of the launch is available to view 
at this link. The Commission has also published the 
data sets in a number of formats to enable the data 
to be used by other organisations. 
 
Further snapshot reports will be added over coming 
months. Please contact the Commission to discuss 
these reports and share your views on what 
information could usefully be analysed and 
presented in the future. 
 

NI Assembly 

Assembly Update 
At the most recent meetings of the Assembly a number of issues have been introduced under Private 
Members Business; as well as the proposal to review the housing selection scheme, members have 
considered issues around Japanese knotweed, road maintenance deficit budget, NI outside the EU and 
used tyres. 
 
The report of the plenary sessions of the Assembly are available at;  
http://aims.niassembly.gov.uk/officialreport/officialreport.aspx 

Committee for Communities 
In the forthcoming month the Committee will be considering the Licensing and Registration of Clubs 
(Amendment) Bill - Committee Stage Briefing By Assembly Research;  a departmental briefing on Local 
Government Role and Responsibilities in Relation to the Community Planning Process; and 
Regeneration: the way forward in the absence of a bill deferring regeneration powers to local councils. 
Committee members will also be attending the NILGA Conference in the Nerve Centre in Derry/
Londonderry. 
  
The forward work programme for the Committee is available at;  
http://www.niassembly.gov.uk/assembly-business/committees/communities/forward-work-programme/ 

http://www.charitycommissionni.org.uk/about-us/research/research-reports/
https://vimeo.com/181812111
http://aims.niassembly.gov.uk/officialreport/officialreport.aspx
http://www.niassembly.gov.uk/assembly-business/committees/communities/forward-work-programme/


 

 

Protect Life 2 - A Strategy for Suicide Prevention in the north of 
Ireland 
Views are being sought on a draft strategy and action plan to reduce the suicide rate in 
the north of Ireland; and reduce the differential in the suicide rate between the most deprived areas and the least 
deprived areas. https://www.health-ni.gov.uk/consultations/protect-life-2-strategy-suicide-prevention-north-ireland 
Closing Date; 4 November 2016 

Consultations 
Consultation on strategic support to the Voluntary and Community Sector  
Communities Minister Paul Givan MLA has launched a consultation on proposed new arrangements for strategic 
support to the Voluntary and Community Sector (VCS) for the period 2017-2021. The proposed long-term vision for 
new support arrangements for the sector is to support an efficient, effective, sustainable and inclusive VCS which 
will work collaboratively with Government to effectively deliver against agreed Programme for Government 
outcomes over the next four years. 
https://www.communities-ni.gov.uk/consultations/consultation-proposals-provision-strategic-support-voluntary-and-
community-sector-northern-ireland 
Closing date; 2nd November 2016 

Publications 
NI Environment Link Publications 
The most recent NIEL e-bulletin is available on the NIEL website at;  
http://www.mailings.tc/t/r-85C731ACF46D432A2540EF23F30FEDED  In addition, NI Environment Link has a 
calendar of events being run by stakeholders and member groups; to find an event of interest to you, or near you go 
to; http://www.nienvironmentlink.org/events/ 

Community Development 
and Health Network 
The most recent edition of the CDHN e-newsletter 
is now available.  
To access the newsletter, go to;  
http://us9.campaign-archive1.com/?
u=1efc35d04e4c921abca05f196&id=6b2d37b6bb&e=09b1f9112e 

Please click the link below to access the 
September edition of inpartnership – the 
newsletter for PCSPs which highlights local 
events and initiatives.  
https://www.pcsps.org/sites/pcsp/files/media-
files/Inpartnership-Sept-16.pdf 

NICVA has published a number of online articles considering 
issues such as education, global warming and proposed electoral 
boundary changes and how well or frequently government 
departments use social media. 

Scope can be accessed at;   
http://scopeni.nicva.org/latest-scope-articles  

Law Centre NI 

Guide for charities 
working with fundraising 
agencies 
The Institute of 
Fundraising has 
published guidance for 
charities working with 
third parties and 
fundraising agencies. 
 
‘Successful Partnerships for Sustainable 
Fundraising: a practical guide for charities 
working with agencies’ outlines the 
fundamental building blocks and key 
considerations that charities and agencies 
should be thinking about when agreeing and 
undertaking fundraising with the public. 
 
IoF news item for more details or go direct to 
the download page 

The most recent Law Centre E-bulletins are 
available on the Law Centre website. In addition 
The Rt Hon. the Baroness Hale of Richmond 
DBE, Deputy President, UK Supreme Court, will 
speak about social justice and human rights at the 
Law Centre's social justice lecture 2016. The Lecture will be held on 
Friday 21 October, 2pm to 4pm, Assembly Buildings Conference 
Centre, Fisherwick Place, Belfast. 
 
To attend the 2016 Social Justice Lecture, please RSVP by Friday 
14 October 2016 to: Email:  trisha.tabet@lawcentreni.org 
The September E-bulletin can be accessed at;  
http://us7.campaign-archive2.com/?
u=ae690a33dc6a1581f08bf755b&id=8c76d3485d&e=ba02d77338 

https://www.health-ni.gov.uk/consultations/protect-life-2-strategy-suicide-prevention-north-ireland
https://www.communities-ni.gov.uk/consultations/consultation-proposals-provision-strategic-support-voluntary-and-community-sector-northern-ireland
https://www.communities-ni.gov.uk/consultations/consultation-proposals-provision-strategic-support-voluntary-and-community-sector-northern-ireland
http://www.mailings.tc/t/r-85C731ACF46D432A2540EF23F30FEDED
http://www.nienvironmentlink.org/events/
http://us9.campaign-archive1.com/?u=1efc35d04e4c921abca05f196&id=6b2d37b6bb&e=09b1f9112e
http://us9.campaign-archive1.com/?u=1efc35d04e4c921abca05f196&id=6b2d37b6bb&e=09b1f9112e
https://www.pcsps.org/sites/pcsp/files/media-files/Inpartnership-Sept-16.pdf
https://www.pcsps.org/sites/pcsp/files/media-files/Inpartnership-Sept-16.pdf
http://scopeni.nicva.org/latest-scope-articles
http://www.institute-of-fundraising.org.uk/about-us/news/new-guidance-published-for-charities-working-with-fundraising/
http://www.institute-of-fundraising.org.uk/library/iof-successful-partnerships-for-sustainable-fundraising/
http://www.institute-of-fundraising.org.uk/library/iof-successful-partnerships-for-sustainable-fundraising/
mailto:trisha.tabet@lawcentreni.org?subject=RSVP%3A%20Social%20justice%20lecture%2019%20October%202015
http://us7.campaign-archive2.com/?u=ae690a33dc6a1581f08bf755b&id=8c76d3485d&e=ba02d77338
http://us7.campaign-archive2.com/?u=ae690a33dc6a1581f08bf755b&id=8c76d3485d&e=ba02d77338


 

 

Special Focus 
What does the future hold for  
the Voluntary and Community Sector? 

A major piece of research on the future of the 
voluntary and community sector in Northern 
Ireland is shortly to get underway.  
 
Commissioned by the Building Change Trust 
(BCT) and funded by Big Lottery it will examine the 
key issues facing the sector over the next ten 
years. 
 
Nigel McKinney director of operations at the BCT 
said: “We were set up in 2008 for 10 years so this 
will be our legacy project. It might have been 
tempting to go into self-congratulatory mode – 
pulling together case studies of successful projects 
and the like - but that would be to look backwards. 
Instead we want to build on what we have done so 
far and look at its relevance for the future. 
 
A truly impactful legacy of the Trust will be that the 
sector, its funders and policy makers consider and 
identify key issues facing the sector and develop 
and deliver resources and support together.” 
 
The BCT was set up in 2008 and received £10 
million in funds from the Big Lottery. Its purpose is 
to help develop the voluntary and community 
sector and its work is focused in five key areas 
entitled: Collaboration, Social Finance, Inspiring 
Impact, Social Innovation, and Creative Space for 
Civic Thinking. 
 
Its research on the future will not be carried out in 
isolation. The London-based think tank New 
Philanthropy Capital has recently launched a State 
of the Sector research programme and BCT is in 
talks to explore how they can work together; the 
Baring Foundation is also undertaking futures 
research. BCT will also be able to build on both 
NICVA’s State of the Sector report which was 
published last month and the seminal analysis The 
Future of Doing Good which was commissioned by 
the Big Lottery. 
 
The fact that so much research is being 
undertaken into the future of the sector is no co-
incidence. Massive political and economic changes 
are underway: changes that not all will survive. 
These are exacerbated by uncertainty over the 
impact of Brexit and future austerity measures, 
which political observers regard as inevitable. 
 
One of the most important issues is also one of the 
most divisive: the extent to which the 
independence of voluntary sector organisations is 
compromised by a widespread and increasing 

reliance on public sector funding, both via grants 
and delivery of contracts. 
 
The debate on this issue is becoming more heated 
and toxic, and not just because services are 
commissioned on the basis of what civil servants 
decide is required, rather than necessarily what 
communities say they want or need, but also 
because of the wider political ramifications. 
 
Competitive tendering processes, especially when 
weighted as they often are in terms of cost, can 
result in a “race to the bottom”. This not only 
means that contracts can be awarded to the 
cheapest, rather than the best, but can also lead to 
mission drift, where organisations compete for 
“business” and lose focus on the communities they 
serve. 
 
As austerity bites and public spending contracts 
voluntary and community organisations are looking 
to improve financial resilience, some by starting 
social enterprises. There is a huge debate to be 
had over the future financing of the sector. New 
models will require strong, innovative leadership 
and collaboration on a level not seen before. It will 
also require new thinking from civil servants and 
commissioners. 
 
However competitive markets lead inevitably to 
competition whereby organisations who work in a 
similar space see each other as rivals rather than 
collaborators, and it will take great courage to 
break away from this. Some will fall by the 
wayside, and others will revert to “survival mode” 
and lack the basic resources to innovate and 
therefore adapt to what is a rapidly changing 
environment. 
 
BCT’s project is still in an early planning stage but 
it expects that these will be amongst the key 
themes that will be explored in the ultimate report: 
 
 The future financing of the sector 
 Sector leadership in the 2020s and beyond 
 Independence 
 What next for collaboration 

 
If the report contains even some sound solutions to 
these vital issues, it will be a fitting and important 
legacy to what has been an innovative and exciting 
programme in changing times. 



 

 

 Wednesday 19
th

 October 2016, Twickenham House, Ballymena 1pm-4pm 

 Thursday 20
th 

October 2016,  Belfast Castle, 1pm-4pm 

 Friday 21
st 

October 2016, Marlborough House Craigavon, 10am-1pm 

Three Half Day workshops on Tenant Involvement in 

Governance – where next for Northern Ireland?  

These three workshops are being organised to 
enable tenants of the Housing Executive and 
housing associations in Northern Ireland to discuss 
the relevance of recent research on models of 
tenant involvement in governance by the 
University of Birmingham.  
 
Stakeholders from housing associations, local 
councils, and relevant government departments 
are also warmly invited to the Belfast Castle event 
on October 20th which follows the Housing 
Executive Intelligence Exchange event on the 
same day.  
 
There will be opportunities for comments on a 
state of the art review of current practice in 
Northern Ireland with three case studies and an 
overview of international models. 
 
Then in an exciting interactive session tenants will 
reality check four of these models – the Austrian 
model, the Dutch Model, the Welsh model and the 
English model 

All participants will have the opportunity to assess 
the relevance and potential benefits of these 
models for Northern Ireland tenants. 
 
Come along and have your say on where next for 
your involvement in your housing.  
 
Listen to expert speakers from Amsterdam 
Tenants Association, Confederation of 
Cooperative Housing, University of Linz and 
Community Gateway Association, Preston. Hear 
assessments of relevance to Northern Ireland from 
the Supporting Communities team, ask questions 
and find out where to get more information. 
 
To Book Your Place:  
Please contact Laura O’Dowd,  
Support Services Manager at Supporting 
Communities on or before Friday 7th October 
2016 by: 
Email:  laura@supportingcommunities.org  
Tel:  028 25645676 

Events 

Every voice matters... join us!  

We are passionate about having older people at the heart of everything we do.  
The Age NI Consultative Forum was formed to identify the needs and concerns of older people (in relation 
to poverty, health, equality and other issues) and to communicate these to Age NI. 
 
Every voice matters… so add your voice to make a difference to the lives of older people in Northern Ire-
land! Volunteer with us and join the Age NI Consultative Forum.  
 
For more information: Tel 02890245729 or Email info@ageni.org 

mailto:laura@supportingcommunities.org


 

 

Events cont’d 

Good Governance and Charity Reporting  

Over 5,000 charities are now registered with the Charity Commission for Northern 
Ireland and there’s a few thousand more waiting to be registered.   
 
Charity registration is only the beginning of the new requirements on charities as 
registered charities will have to report to the Commission on an annual basis 
according to specific regulations.   

 
The Developing Governance Group in association with the Charity Commission and local support 
networks would like to invite you to a free seminar focusing on the new accounting and reporting rules and 
regulations that have come into being which all charitable voluntary and community organisations need to 
be aware of.   
 
This seminar will also focus on the importance of good governance within charities and present the newly 
revised Code of Good Governance.    
 
This seminar will take place in various venues across Northern Ireland in conjunction with local support 
networks.  Unfortunately, it has not been possible to go to every town in Northern Ireland so please see 
the list below for your nearest seminar.   
 
Please note that places are limited; if you would like to attend please register with the named contact in 
your chosen area below.   

 

Date Venue To book a place please contact 

 
Wed 19 Oct 
7.30 - 9.30pm 
  

 
Armagh City Hotel 
2 Friary Road, Armagh 

 
Ruth, TADA Rural Support Network on 02838 398888 
or ruth@tadarsn.com 
  

  
Wed 26 Oct 
7.00 – 9.00pm 
  

  
North West Community Network 
(Holywell DiverseCity Community 
Partnership)10-14 Bishop St 
Derry~Londonderry 
 

  
Neola, North West Community Network, on 028 7127 
9090 or info@nwcn.org 

  
Thurs 3 Nov 
7.30 - 9.30pm 
  

  
The Fermanagh Trust Fermanagh 
House Broadmeadow Place 
Enniskillen 
  

  
Frances, Fermanagh Rural Community Network on 
028 6632 7006 or info@fermanaghrcn.org 

  
Thurs 10 Nov 
7.30 - 9.30pm 
  
  

  
CWSAN 
The Crieve Centre, 
2 Hillhead, Stewartstown 
  

  
Anne, Cookstown and Western Shores Area Network 
(CWSAN), on 028 8773 8845 or cwsan@aol.com 

 
Wed 16 Nov 
7.00 – 9.00pm 
  

 
County Down Rural Community 
Network 
Ballymote Centre for Community & 
Business 40 Killough Road 
Downpatrick 
  

 
Tricia, County Down Rural Community Network on 
028 4461 2311 or 
info@countydownrcn.com 

  

  
Thurs 1 Dec 
7.30 - 9.30pm 
  

  
The Braid Centre, Bridge St, 
Ballymena 
  

  
North Antrim Community Network, on 028 2177 2100 
or registration@nacn.org  

Registration and refreshments will be available  

15 minutes before the start of each event. 

mailto:ruth@tadarsn.com
mailto:info@nwcn.org
mailto:info@fermanaghrcn.org
mailto:cwsan@aol.com
mailto:info@countydownrcn.com
mailto:registration@nacn.org


 

 

Housing Rights Private Rented Sector Conference 2016  
East Belfast Network Centre, Belfast  
Wednesday, November 23, 2016   -  09:30 to 16:00 
Book online at http://www.housingrights.org.uk/event/private-rented-sector-conference-2016 or send an 
email to secure your place. 

With one in five households now renting privately, it is critical that the right structures are put in place to 
raise standards for those making their home in the sector. This one-day conference will examine best 
practice for the private rented sector across the UK and Ireland. It will cover the key areas likely to be 
debated in government proposals expected to be published for consultation later this year. This event 
provides a great opportunity for housing professionals to network and engage and to learn more about 
the challenges and opportunities facing NI’s private rented sector. 
 
The conference will be split into sessions: 
Session 1:  Licensing and letting fees 
Session 2:  Supply and affordability 
Session 3:  Security of tenure and eviction 
 
Who should attend?  
This conference is for those who want to know what changes we need to make locally to create a bigger 
and better working private rented sector.  
 
It will be of interest to: 
 housing professionals   housing academics  letting agents 
  environmental health officers   tenants    landlords 
  policy makers / politicians 

Events cont’d 

Heritage Lottery Fund Catalyst Umbrella Programme 
IOF Introductory Certificate to Fundraising 

Thursday 27
th

 October 2016 10am – 4pm  
at RCN’s Premises, 38a Oldtown Street, 
Cookstown BT80 8EF 
 
Rural Community Network in partnership with the 
Northern Ireland Environmental Link is offering an 
accredited training opportunity for the delivery of 
the Institute of Fundraisers (IOF) Introductory 
Certificate to Fundraising. The course is funded by 
the Heritage Lottery Fund’s Catalyst Umbrella 
Programme. Northern Ireland Environment Link 
delivers the programme through its ‘Investing in 
Northern Ireland’s Heritage’ project. 
 
There will be an Institute of Fundraising NI 
accredited trainer that will deliver the course which 
is particularly relevant for anyone new to funding or 
fundraising within their own group or organisation. 
There is a fee of only £20 per person, (normally 
fees are approximately £200) and this fee covers all 
training materials as well as refreshments and 
lunch for the day. 
 
Furthermore, participant attendees and groups will 
have an opportunity for a free ‘one-to-one’ 
consultation with an IOF member to offer 
fundraising advice and information that is specific 
for their project/organisation at a later date. 

On successful completion 
of the course, participants 
will be able to complete the 
accredited process online 
with IOF, as well as 
become one of its members 
at a discounted fee. 
 
Numbers are limited for this event so early booking 
is advisable. Please use this Eventbrite link to book 
your place here  Alternatively, contact Conor on 
028 8676 6670 to book. Places are being reserved 
on a first come first served basis. There is free car 
parking onsite.  
 
We aim for inclusive events so please let us know 
of any way we can make adjustments to enable you 
to take part fully.  The room has level access and 
accessible WCs. 
 
For more information about this course please 
contact: 
 
Murdo Murray at Northern Ireland Environment Link 

murdo@nienvironmentlink.org 
James Laverty at Institute of Fundraisers NI 

jameslaverty@outlook.com 
Conor McGale at Rural Community Network 

conor@ruralcommunitynetwork.org  

http://www.housingrights.org.uk/event/private-rented-sector-conference-2016
mailto:frances@housingrights.org.uk?subject=Fit%20for%20the%20future%20conference
mailto:frances@housingrights.org.uk?subject=Fit%20for%20the%20future%20conference
https://www.eventbrite.co.uk/e/heritage-lottery-fund-catalyst-umbrella-programme-iof-introductory-certificate-to-fundraising-tickets-27715278143
mailto:murdo@nienvironmentlink.org
mailto:jameslaverty@outlook.com
mailto:conor@ruralcommunitynetwork.org


 

 

Events cont’d 

International Tenant’s Day 2016 
Is control of rents outdated, or a necessity - worldwide? 

The International Tenants Day (ITD) 2016 together 
with the IUT congress, October 14-16 in Glasgow, 
will highlight the necessity of regulated rents. 
 
The regulation of rents has many names in different 
parts of the world; rent control, rent regulation, rent 
stabilisation, rent certainty, etc. but in reality, they all 
mean basically the same. 
 
The real goal of rent regulation is protecting the moral 
rights of occupancy. Long-term tenants who contributed 
to their homes being a desirable place to live have a 
legitimate interest in staying there. Rent regulation is a 
response to the power imbalance between land-lords 
and tenants, which creates an opportunity for landlords 
to exploit tenants that certainly exists in tight housing 
markets. One of the most important benefits of rent  
 

regulation is that organisers can 
go and form tenant associations 
and have tenants to collectively 
take cations against landlords who arbitrarily increase 
rents, who send out illegal eviction notices, or who do 
not deal with leaks, mould or other insanitary conditions.  
 
Today, rents are regulated, also in the private rental 
sector, totally or in part, in countries and cities like the 
Netherlands, Sweden, Germany, Paris, Denmark, 
Austria, New York and San Francisco.  
 
IUT and its members would like to see more countries 
and cities added to this list! 
 
If you plan any activity around Tenants Day, the IUT 
would be glad to know about it!  

For more information contact: 
Claire@socialenterpriseni.org 

Good Neighbours Make a Difference photo competition 
As part of Community Relations and Cultural Awareness Week 2016 we have 
launched our ‘Good Neighbours Make A Difference’ Photo Competition.  
 
We are encouraging you to explore the theme of neighbours, community 
relationships, cultural diversity, sharing, equality and identity across Northern 
Ireland through the medium of digital photography. 
 
Your local Good Relations Officers can help with developing projects. The closing date for entries 
is 4.00pm on Friday 28 October 2016. 
 
For more information visit: 
http://www.nihe.gov.uk/index/community/community_cohesion/community-good-neighbours.htm 

http://www.nihe.gov.uk/index/community/community_cohesion/community-good-neighbours.htm


 

 

Events cont’d 



 

 

Training 

Volunteer Now Training News 

Training and Standards 
Volunteer Now & Volunteer Now Enterprises Ltd promotes standards of practice for volunteer 
management, child protection and safeguarding vulnerable adults. A range of programme courses are 
available for booking in each of these subject areas. Please contact Volunteer Now to discuss your 
specific training needs and tailored training options. 

Up-coming training courses available include: 

Volunteer Policy - The Starting Point! 
 19th October 2016, 10:00  -  1.00 
This masterclass looks at a framework to help guide you in 
the content and theory of policy development. 
The Investing in Volunteers UK Quality standard for volunteer 
involving organisations states that organisations should have a 
'written policy on volunteer involvement that sets out the 
organisation's values for volunteer involvement and highlights 
the need for procedures for managing volunteers, based on 
principles of equality and diversity'. 
 
Learn how to get buy in from staff and volunteers while covering 
all the key elements.  
Location: Cookstown Library, 13 Burn Road, Cookstown 

Leadership Skills in 
Volunteering 
19th October 2016, 09:30  -  12.30 
What is a leader? What are the key skills to 
being an effective leader? How important is 
good leadership in volunteering? 
This interactive session explores different 
leadership styles and their impact, example 
scenarios and top tips in leading a team or 
group of people. It explores the skills leaders 
need, especially in dealing with challenges 
facing volunteer involving organisations. 
Location: Volunteer Now, 34 Shaftesbury 
Square, Belfast 

For more information and to book places on any of the courses offered, go to the 
training website at; http://www.volunteernow.co.uk/training-and-standards/?all=1 

Free Outcomes Training for 
Staff and Trustees/Committee 
Tuesday 18

th
 October 2016 

 
Do you know what difference your organisation makes? 
 
Understanding and explaining the outcomes you create 
is key to improving, surviving and thriving. The new 
Programme for Government has introduced Outcomes 
Based Accountability™ as the way to measure 
impact.  The Charity Commission NI now requires 
reporting of public benefit and impact by charity 
trustees.  
 
These will inevitably effect: 

 the way public funding is allocated to Community 
and Voluntary Sector organisations; 

 the sort of work funded;  

 the way organisations report to funders and 
others. 

 
How will this affect your group?  Are you prepared for it? 
 
In conjunction with CENI, Rural Community Network 
invites you to one of a number of FREE sessions on 
Tuesday 18

th
 October 2016  

The sessions will take place at 2pm-4.30pm for staff and 
volunteers and at 6.30pm-8.30pm for trustees and 
management committee members at RCN’s Premises, 
38a Oldtown Street, Cookstown. 
 
Both sessions are free and cover: 

 Outcomes: what exactly are they? 

 Outcome Based Accountability™ and the 
Programme for Government: an overview and 
how it might affect you. 

 Public Benefit and achievement reporting. 

 The Story of Change: a simple way to show how 
you create important outcomes. 

 
If you cannot make the session that best suits your role, 
you can come to the other one.  
 
To book, contact Conor on 028 8676 6670 or by 
email  conor@ruralcommunitynetwork.org 
 
Tea and Coffee will be provided.    
Free car parking onsite.  
 
 

A certificate of Attendance is awarded at the end of both these masterclasses. 
Cost: £45 + VAT each course 

http://www.volunteernow.co.uk/training-and-standards/?all=1
mailto:conor@ruralcommunitynetwork.org
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Housing Rights Training Courses 

The Essentials: Accessing Social 
Housing 
Belfast - Housing Rights  
Wednesday, October 12, 2016 - 10:00 to 13:00 
 
Derry/Londonderry - Holywell Trust  
Thursday, November 3, 2016 - 10:00 to 13:00 
 
Everyone who applies for a home from the Housing 
Executive or a housing association goes on the 
waiting list.  The waiting list is a points based system. 
Many people can be on the waiting list quite a while 
before being offered a suitable home. This course will 
help you understand the points system and help 
people maximise their points to increase their chances 
of getting an offer. 
 
This course will cover: 

 Accessing social rented housing 

 Assessment and ranking of applicants 

 Transfers 

 Complex needs assessments 

 Allocations 

 Challenging decisions 

For more information on these and other courses, including costs, and to book a place, go to; 
http://www.housingrights.org.uk/training-events 

Chartered Institute of Housing 
Autumn training and events programme 2016 

The Chartered Institute of Housing is the independent voice for housing and the home of 
professional standards.  
 
The training programme is designed to ensure housing professionals and organisations are equipped to 
overcome the challenges they face day-to-day. Delivered by expert trainers in a friendly, stimulating 
environment, our courses bring together formal training with day-to-day experience, including lots of 
references to work and the real-life problems and issues delegates face.  
 
Small groups mean delegates benefit from a high level of interaction with peers and trainers alike, and 
content informed by CIH's policy and practice expertise ensures they leave with a greater understanding 
of current housing issues. 
 
Dementia and wellbeing in housing  
16 November, Belfast  
 
Planning support for independent living  
14 December, Belfast  
 
For more information and to book a place on any CIH course, go to;  
http://www.cih.org/CIH/training.page?submit=true&componentID=1438473916963 

Welfare reform: implications 
for the home  
Belfast - Housing Rights  
Wednesday, October 12, 2016 -  
10:00 to 13:00 
 
The Welfare Reform (NI) Order 2015 
represents the biggest shake up of the social 
security system in Northern Ireland since the 
creation of the Welfare State. 
This seminar will look at the implications of 
the Order on the housing situation of 
vulnerable and low income households, and 
equip you to advise them better .  
 
This seminar will cover: 

 Universal Credit and Housing Credit 

 Reforms in the social rented sector, 
including the ‘bedroom tax’ 

 The benefit cap 

 Abolition of the social fund, and 

 The relevance of the Evason Working 
Group mitigations. 

http://www.housingrights.org.uk/training-events
http://www.cih.org/CIH/displaypages/training/display.page?&vpathDCR=templatedata/cih/training/data/NI/1816044_dementia_and_wellbeing
http://www.cih.org/CIH/displaypages/training/display.page?&vpathDCR=templatedata/cih/training/data/NI/1816045_planning_and_support
http://www.cih.org/CIH/training.page?submit=true&componentID=1438473916963
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Triangle Trust 1949 Fund 
Triangle Trust 1949 Fund offers funding for specialist community and voluntary organisations working 
with carers or the rehabilitation of offenders or ex-offenders within the UK.   
 
They offer Development Grants to provide funds towards your organisation’s core costs.   
 
Grants are available for up to £40,000 or 50% of the organisation’s current annual income, whichever is 
lowest, per year for 3 years.  
 
For further information, visit: http://triangletrust.org.uk/ 

Thomas Devlin Fund  

In its tenth anniversary year the Thomas Devlin Fund is 
offering grants from £500 up to £3000 for community groups 
to deliver projects that benefit young people aged up to 19 
years of age to develop their skills and interest in the creative 
and performing arts or music. 
 
The closing date for applications is 1:00pm on the 13th 
October 2016 
 
For further information, visit:  
http://www.communityfoundationni.org/thomas-devlin-
community-arts-fund  

Big Lottery Fund - Celebrate Fund 

Six out of ten people surveyed* say they cannot remember ever coming together to celebrate with their 
community.  
 
The Big Lottery Fund wants to help change this with our Celebrate programme. 
 
Grants of between £500 and £5,000 for groups to hold one off events or activities which celebrate their 
local community.  
 
You could also celebrate something from your community’s history or a local hero or maybe it’s a chance 
to bring people together to get to know their neighbours better. 
 
The final deadline for all applications in all countries is 21 October 2016 (noon). 
 
https://www.biglotteryfund.org.uk/global-content/programmes/northern-ireland/celebratefund 

http://triangletrust.org.uk/
https://www.biglotteryfund.org.uk/global-content/programmes/northern-ireland/celebratefund
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Launch of the 2017-18 International Tourism 
Events Fund (Northern Ireland) 
The International Tourism Event Funding Programme is designed to support events including national or 
international world events that have the potential to have an economic impact on Northern Ireland and 
attract tourists, investors and international media coverage.  
 
Funding is available to support events taking place in Northern Ireland that will impact significantly against 
the core criteria – particularly those that will attract substantial international media coverage. 
 
The key objectives of supporting events will be to maximise opportunities to: 

 Enhance the visitor experience. 

 Increase visitor numbers and spend. 

 Ensure year-round motivators. 

 Develop a positive international profile. 

 Create a legacy. 
 
Tourism NI has identified five key experience themes or ‘pillars’ for Northern Ireland, based on current 
and potential tourism assets and visitor market segments. The Experience Pillars are: 
 

 Living Legends:    Bringing heritage assets to life 

 Coasts and Lakes:   Celebrating coast and waterways 

 Unique Outdoors:   Animating and interacting with landscapes 

 Culture and Creative Vibe:  Celebrating cities and creativity 

 Naturally NI:    Unique to Northern Ireland; its food, people, craft and traditions 
 
Funding requests of greater than £30,000 will be accepted with an aimed return of investment of 5:1. 
Events must have an overall budget of £150,000 or more (in kind support not considered). 
 
Examples of eligible costs include: 

 Marketing Costs 

 Participant Costs 

 Health & Safety Costs 

 Venue Costs 

 Production Costs 

 Investors in Volunteers Accreditation 

 Volunteer Training Costs 

 Auditor Certificate (up to £250) 

 Security Costs 

 Independent Event Evaluation (up to £3,000) 

 Bidding Costs – (including host fees) 

 Market Research 

 Freight Costs 
 
Applications will be open to legally constituted tourism and events organisations in Northern Ireland. 
 
For events taking place between 1 April 2017 and 31 March 2018, the call for applications closes 
on Monday 31 October 2016 at 12 noon. 
 
For further information visit, http://www.tourismni.com/ 

http://www.tourismni.com/
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