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The Board, management and staff of Supporting 
Communities have joined stakeholders and friends in 
extending warm tributes to a true ‘community hero’  
Jack McKinney who died on Saturday 9

th
 April.  

 
A former Chairman of the Fermanagh Housing Community Network and long time member of the 
Central HCN, Mr. McKinney also had leading roles in the Kilmacormick II Community Association 
and the Devenish Partnership Forum.  
 
The Devenish Partnership Forum stated:  
“We will be poorer for his passing but we will continue to build on Jack’s work and will keep his 
memory alive.”  
 
A spokesperson for the Forum continued:  
“Jack was a cornerstone of everything the Forum stands for and was a committed voluntary 
community representative.”  
 
Speaking on behalf of the Board and Staff of Supporting Communities, Colm McDaid 
commented: 
“It was with great sadness that we learned of the passing of Jack McKinney. Jack was a true 
gentleman and very loyal servant to the Housing Community Network and ably represented 
Fermanagh on the Central and Areas Panels for many years.”   
 
He continued: 
“However, it was in his own local estate of Kilmacormick II and the wider Devenish Partnership 
area in Enniskillen that Jack’s heart lay and it will be there that his passing will be felt the most.   
 
We extend our sincere sympathies to Jack’s wife Teresa and children; Nigel, Gareth and 
Deborah and his extended family.” 

Tributes to ‘community hero’  
John (Jack) McKinney RIP 



 

 

Special Focus  
Delivering On Tenant Participation –  
Conference report 12 April 2016 

 
 
 
 
 
 
 
 
 
 
 
 
Over 90 delegates filled the conference hall 
in East Belfast’s Skainos Centre to attend 
the joint Housing Rights and Supporting 
Communities conference on Tenant 
Participation on Monday 11 April 2016. 
 
In the wake of the Department for Social 
Development’s publication of the “Tenant 
Participation Strategy & Action Plan”, this 
conference was convened to focus on unpicking its 
three key themes - leading, supporting and 
delivering real and effective tenant participation. 
It was a packed agenda featuring speakers from 
DSD, Housing Executive, NIFHA, Equality 
Commission, Choice and Apex Housing 
Associations as well as representatives from across 
the UK who shared their experiences and good 
practice. 
 
Some key themes emerged from the day, most 
notably the notion that not only is tenant 
participation ‘the right thing to do’, for Social 
Landlords it is also the fiscally responsible thing to 
do for your business. 
 
Nic Bliss from the Confederation of Co-operative 
Housing presented research that showed the 
substantial savings that can be made from 
implementing tenant participation. In his discussion, 
Nic emphasized the business benefits that arise 
directly from tenant participation including 
increased tenant satisfaction, improved housing 
services, cost savings and other less obvious 
outcomes but including better communication and 
more motivated and inspired staff. 
 
 

“Tenants leading change is an 
investment not a cost!” – Nic Bliss 
 

Jo Robinson further built the social and 
business case for tenant involvement with evidence 
from her organisation, AmicusHorizon HA based in 
London & SW of England. In her presentation, Jo 
made reference to research undertaken by the 
University of Westminster; the report and 
conclusions are available here. Jo also highlighted 
the Resident Engagement Toolkit as developed by 
AmicusHorizon themselves. 
 
Laura O’Dowd spoke 
about Supporting 
Communities role in 
Leading, Supporting, 
and Developing 
Tenant Participation. 
She explained that 
Supporting 
Communities has 
been at the forefront 
of tenant engagement 
for over 35 years in 
Northern Ireland, helping not only the Housing 
Executive but also Housing Associations across 
Northern Ireland to implement meaningful tenant 
participation practices. 
 
Another emerging theme of the day was the 
practicalities involved in delivering effective tenant 
participation programmes. Tracey Kerr from East 
Lothian Housing Association (Scotland) showcased 
the new website they have developed to enable 
their tenants to manage their housing relationship 
online with everything from rent payments to 
looking for a home or a mutual exchange available 
completely online. 
 
Glenn Adcook, from Aberdeenshire Housing 
Partnership gave an inspiring speech showing how 
tenant participation is not a new concept at all, in 
fact, he remembers some of the best examples of 
tenant involvement from the early days of his 
career in the 70’s. He explained that establishing 
good tenant participation is not easy. It takes a long 
time and a lot of effort but is ultimately definitely 
worth it! 
 

http://housingrights.org.uk/sites/default/files/Success%2C-Satisfaction-and-Scrutiny.pdf
http://www.amicushorizon.org.uk/AmicusHorizon/media/AMHMediaLibrary/Files/PDFs/Our%20Research/Tool-Kit.pdf


 

 

There are now eight ways for Housing Executive 
tenants to pay their rent: Direct Debit, via our 
website, at a nearby PayPoint outlet, Allpay – 24/7 
telephone service, by phoning the local office, the 
Allpay Payment App, Textpay and standing order. 
 
Each option offers tenants a safe, convenient 
method of paying.   
 
Gerry Flynn, Director of Landlord Services, 
commented: 
“We've listened to what our tenants have said to 
our staff in local offices and made it even easier 
when it comes to paying rent to us.  

Whilst direct debit is perhaps now our most flexible 
method of payment I am pleased our tenants have 
the chance to choose from a range of payment 
options so they can find the best one to suit them.” 
 
The Housing Executive’s local offices and accounts 
teams can be contacted on 03448 920 900 (text 
phone 18001 03448 920 900) with questions or 
queries about the various ways to pay.  
 
If anyone is having difficulty, the Housing 
Executive’s accounts team can also provide initial, 
confidential help and advice. 

Housing Executive extends and  
expands rent payment options  
for tenants 

Conference Report cont’d 

The conference also viewed a video presentation from 
the Northern Ireland Youth Forum on the complex 
challenges facing many young people and the distinct 
support needs they have in sustaining tenancies and 
homes. 
 
During the morning session, conference attendees 
received key note addresses from Colm McQuillan 
and Jennie Donald who respectively provided an 
insight into how the Housing Executive and the 
voluntary housing movement in NI are committed to 
tenant participation and to engaging tenants and 
customers and shared examples of best practice. This 
included reference to the important role of the Housing Community Network and how social landlords are 
helping to deliver Community Cohesion and Shared Housing. 
 
In the afternoon, Deirdre Crawford outlined the many examples of social investment by the Housing 
Executive, including: Social Enterprise, Community Cohesion and Community Development.   
 
Theresa McCloskey and Jacqui Gilmore from Apex HA explained how they had developed their 3 year 
Tenant Involvement Strategy and how they were now in the process of delivering the strategic objectives.   
 
Finally, Martin Meek from Choice explained the importance of engaging ‘easy to ignore’ customers/tenants 
and how Choice had embarked on a consultation exercise with the assistance of Supporting Communities 
and how this information will be used to shaping future engagement strategies. 
 
A full list of available conference presentation materials is on the Housing Rights website. 

http://www.housingrights.org.uk/news/delivering-tenant-participation-%E2%80%93-conference-report#sthash.Vy6P0rSQ.dpuf


 

 

The Office of Northern Ireland Public Services 
Ombudsman (NIPSO) was established in April 2016. It 
replaces and expands the functions of the former offices 
of Assembly Ombudsman and Commissioner for 
Complaints, bringing them together into a single statutory 
office.    
 
The 2015-18 strategic plan describes the transition to 
NIPSO in more detail, see here. 

NIPSO provides a professional, independent, 
impartial and free service to the people of Northern 
Ireland. It will, 
 
 provide for the public an independent review 

of their complaints where they believe that 
they have sustained an injustice or hardship 
as a result of the action or inaction of a public 
service provider (we call this 
“maladministration”). 

 ensure that public services improve as a 
result of the complaints that people bring to 
them and to this Office. 

 
NIPSO will consider the grounds for complaint by 
reference to the Parliamentary and Health Service 
Ombudsman’s “Principles of Good Administration”. 
These principles may be viewed here. 

If maladministration is found, NIPSO may make 
recommendations to address it; such 
recommendations usually focus on providing 
remedy and redress for the complainant and on 
improving public services.  
 
NIPSO is an office of last resort and will generally 
only consider complaints after the public service 
provider has considered the issues of complaint 
through their formal complaints procedure. 
 
 
Northern Ireland Public Services Ombudsman, 
Progressive House, 
33 Wellington Place, 
Belfast, BT1 6HN 
Opening Hours: 9.00am - 5.00pm, Monday to 
Friday (excluding Public Holidays)  

The ‘Make the Call’ campaign was launched in 2012 initially to encourage older people to ring a dedicated 
freephone Benefits Advice Line - 0800 232 1271. The advice line, manned by experienced advisors, 
provides information about what benefits older people may be entitled to and can help them make a claim. 
  
The campaign was extended last year to include 16 to 60 year olds as well as older people. 
  
The Housing Executive has been supporting its partners in ‘Improving Benefit Uptake’ to promote ‘Make 
the Call’ by making leaflets and posters available for display in public offices since June 2015; contact 
details are also provided in arrears letters. 
  
Supporting Communities is assisting the Housing Executive to determine 
the benefits the campaign has been for tenants and we are looking for 
actual cases where a tenants’ benefit income has increased due to calls 
made to the helpline.   
 
Supporting Communities Chief Executive, Colm McDaid has made a call to our stakeholders to provide us 
with examples of benefit and good practice in accessing the ‘Make the Call’ service; colleagues can 
contact us directly at info@supportingcommunities.org,  through our website or by contacting any of the 
local Liaison Officers. 

Encouraging Benefit Uptake 
has been a key priority for the 
DSD since 2005  

http://185.24.96.210/~nipsoorg/site/wp-content/uploads/2016/02/f04df25b-a6f9-4881-b698-18ddc8c12d3b.pdf
http://185.24.96.210/~nipsoorg/site/wp-content/uploads/2016/02/0188-Principles-of-Good-Administration-bookletweb.pdf
mailto:info@supportingcommunities.org


 

 

Charity Commission NI Guidance  
on campaigning and EU Referendum 

Review of the Role and Regulation of 
the Private Rented Sector 
In November 2015 the Department for Social development launched a 
discussion paper for consultation as the first stage of the Review of the Role and Regulation of the 
Private Rented Sector.  This paper did not contain any firm proposals for change but rather invited views 
from those living and working in the Private Rented Sector. 
 
The consultation ran from 12 November 2015 –  
5 February 2016.  85 responses were received.  The Department appreciates the valuable input from all 
those who submitted responses. 
 
A more detailed summary of responses (excluding those that were marked confidential) has been 
prepared and is available at: https://www.dsdni.gov.uk/consultations/review-role-and-regulation-private-
rented-sector 
 
If you have any queries in relation to these documents or require additional information please contact 
the Private Rented Sector Project Team at the address/telephone number below or by e-mail to 
housing.policy@dsdni.gov.uk. 

The Charity Commission for NI has published its guidance for organisations wishing 
to participate in the debate on the EU referendum. Lisa McIlheron from NICVA writes, 
“the publication,Campaigning in run up to the EU Referendum provides helpful 
information for organisations that want to get involved in the debate, share issues 
that are important to them or take a public position on the remain or leave question.  
 
It is important charities read the guidance themselves and assess how it applies to your organisation. 
Essentially it reaffirms that charities are “uniquely placed to campaign and advocate on behalf of their 
beneficiaries and this can be a legitimate, and important way for a charity to work to achieve its charitable 
purposes.”  
 
The guidance adds: 
“A charity can carry out political activity or campaigning, including taking part in the referendum process, 
provided: 

 the activity is solely in support of its charitable purposes 

 the activity is not prohibited in its governing document 

 it remains independent and does not align itself with a particular political party or politician 

 it is in the charity’s best interests and the trustees are acting with due care 

Belfast homeless  
families in video appeal 

To view the video, go to; https://www.youtube.com/watch?v=68FPdM6tOWQ&feature=youtu.be 

Housing Crisis? What Crisis? 
Starring Leslie Nielson, Sepp Blatter, John McEnroe, Jack Nicholson and the Equality Can’t Wait 
Familieis with guest appearances by NIHRC, NICCY, ECNI, the United Nations, NI Politicians and a 
BIG elephant. 

https://www.dsdni.gov.uk/consultations/review-role-and-regulation-private-rented-sector
https://www.dsdni.gov.uk/consultations/review-role-and-regulation-private-rented-sector
mailto:housing.policy@dsdni.gov.uk
http://www.charitycommissionni.org.uk/charity-essentials/campaigning-in-run-up-to-the-eu-referendum/
https://www.youtube.com/watch?v=68FPdM6tOWQ&feature=youtu.be


 

 

NI Assembly 
Assembly Update 
The Northern Ireland Assembly has been dissolved.  The election will take place on 
Thursday 5 May 2016. 

Consultations 

Survey on How to Support Dads 

Dads Direct is a group which aims to promote the 
value of actively engaged fathers in their children’s 
lives. It is comprised of representatives from Child 
Contact Centres, Family Mediation NI, Home-Start, 
Men’s Health Forum in Ireland, Parenting NI, 
Relate and Sure Starts. Dads Direct is conducting a 
short survey which seeks the views of policy 
makers, service providers, family work practitioners 
and dedicated father-workers. The aim of this 
survey is to identify and collate information which 
can be used to inform and influence how fathers 
are supported in our society.  
 

The findings will help 
to provide evidence 
of need, as well as 
address gaps in 
policy, practice, training and research. 
 
Take part in the survey. You will remain completely 
anonymous throughout it.  
 
This survey builds upon ‘The Dad Factor in NI: How 
Fathers Improve Child Outcomes’ briefing paper 
which was launched by Dads Direct in September 
2015. 

Draft Special Educational Needs (SEN) Regulations—Department for Education NI 
https://www.deni.gov.uk/consultations/draft-special-educational-needs-sen-regulations 

The consultation period runs from the 22 February 2016 to the 16 May 2016 

Publications 
NI Environment Link Publications 
The NIEL e-bulletin for March 2016 is available on the NIEL website at; 
http://www.nienvironmentlink.org/?utm_medium=email&utm_campaign=NIEL%20E-Bulletin%20March%
202016&utm_content=NIEL%20E-Bulletin%20March%
202016+CID_74f82e934bafb2bed8d496b2b376045b&utm_source=Email%20marketing%
20software&utm_term=NIEL%20website 

In addition, NI Environment Link has a calendar of events being run by stakeholders and member groups; 

Please click the link below to access the April edition of inpartnership – the newsletter for PCSPs which 
highlights local events and initiatives.  

http://www.pcsps.org/Homepage/final_pdf_-_inpartnership_april_2016.pdf  

https://www.surveymonkey.co.uk/r/supportingdads
http://www.mhfi.org/TheDadFactor.pdf
http://www.mhfi.org/TheDadFactor.pdf
https://www.deni.gov.uk/consultations/draft-special-educational-needs-sen-regulations
http://www.nienvironmentlink.org/?utm_medium=email&utm_campaign=NIEL%20E-Bulletin%20March%202016&utm_content=NIEL%20E-Bulletin%20March%202016+CID_74f82e934bafb2bed8d496b2b376045b&utm_source=Email%20marketing%20software&utm_term=NIEL%20website
http://www.nienvironmentlink.org/?utm_medium=email&utm_campaign=NIEL%20E-Bulletin%20March%202016&utm_content=NIEL%20E-Bulletin%20March%202016+CID_74f82e934bafb2bed8d496b2b376045b&utm_source=Email%20marketing%20software&utm_term=NIEL%20website
http://www.nienvironmentlink.org/?utm_medium=email&utm_campaign=NIEL%20E-Bulletin%20March%202016&utm_content=NIEL%20E-Bulletin%20March%202016+CID_74f82e934bafb2bed8d496b2b376045b&utm_source=Email%20marketing%20software&utm_term=NIEL%20website
http://www.nienvironmentlink.org/?utm_medium=email&utm_campaign=NIEL%20E-Bulletin%20March%202016&utm_content=NIEL%20E-Bulletin%20March%202016+CID_74f82e934bafb2bed8d496b2b376045b&utm_source=Email%20marketing%20software&utm_term=NIEL%20website
http://www.pcsps.org/Homepage/final_pdf_-_inpartnership_april_2016.pdf


 

 

Social Development Minister Lord Morrow 
MLA has launched a new guide to public 
services for older people in Northern 
Ireland. 
Launching the guide Minister Morrow said: “The Department has consulted widely with key stakeholders 
on the content of this A-Z guide with input from Advice NI, Citizens Advice, Law Centre NI, the 
Commissioner for Older People and importantly a forum of representatives from our older citizens. 
 

The Guide is available online at;  
https://www.dsdni.gov.uk/publications/guide-public-services-older-people-northern-ireland 

Publications cont’d 

 
NICVA has published a number of online 
articles considering issues such as 
accessible transport; Saville, child abuse 
and the BBC and homelessness and 
street deaths in Belfast.   
 
Scope can be accessed at; http://
scopeni.nicva.org/latest-scope-articles  

Law Centre NI 
 
The Law Centre E-bulletin for April 2016 
 is available and includes updates on 
Welfare Reform and in particular the Report of the 
Welfare Reform Mitigations Group. 

The bulletin can be accessed at; http://
www.lawcentreni.org/publications/enewsletter.html 
 

Community Development and Health Network 
 
The most recent edition of the CDHN e-newsletter is now available.  
To access the newsletter, go to; http://us9.campaign-archive2.com/?
u=1efc35d04e4c921abca05f196&id=0f7f4b80b9&e=09b1f9112e  

The Rainbow Project launches 
research into the experiences of 
rural LGB&/T people 
The Rainbow Project, the largest LGB&/T support and 
advocacy organisation in Northern Ireland, launched its 
research entitled ‘OUTstanding in Your Field – the 
experiences of LGB&/T people in rural areas of Northern 
Ireland’.  
 
The research was supported by the Department of Agriculture and Rural Development. 410 LGB&/T 
people responded to the survey conducted by The Rainbow Project. 
 
To access the report, go to; http://www.rainbow-project.org/news/the-rainbow-project-launches-research-
into-the-experiences-of-rural-lgbt-people 

https://www.dsdni.gov.uk/publications/guide-public-services-older-people-northern-ireland
http://scopeni.nicva.org/latest-scope-articles
http://scopeni.nicva.org/latest-scope-articles
http://www.lawcentreni.org/publications/enewsletter.html
http://www.lawcentreni.org/publications/enewsletter.html
http://us9.campaign-archive2.com/?u=1efc35d04e4c921abca05f196&id=0f7f4b80b9&e=09b1f9112e
http://us9.campaign-archive2.com/?u=1efc35d04e4c921abca05f196&id=0f7f4b80b9&e=09b1f9112e
http://www.rainbow-project.org/news/the-rainbow-project-launches-research-into-the-experiences-of-rural-lgbt-people
http://www.rainbow-project.org/news/the-rainbow-project-launches-research-into-the-experiences-of-rural-lgbt-people


 

 

Publications cont’d 

Viewfinder is a NICVA survey which focuses on 
issues affecting the community and voluntary 
sector.  
 
The survey is distributed to NICVA members four 
times a year.  
 
The first Viewfinder 
of 2016 focused on 
skills needs.  
 
The survey was 
distributed to staff 
across NICVA’s 
member 
organisations from 
23rd February to 
11th March 2016.  
 
Some of the 
findings from the Viewfinder are listed below: 
 
 Close to one-third of respondents were 

managers (30%), followed by project workers 
(15%) and head of organisation and trustees 
(both 12%). 

 
 56% of respondents reported that they had 

management and leadership skills gaps with 
strategic planning, financial management and 
change management ranking as the top 3 
gaps. 

 
 48% said that they had skills gaps in 

diversifying their organisation’s income 
streams with developing a fundraising 
strategy, writing tenders and funding for 
corporate and major donors ranking as the 
top 3. 

 
 35% said that they had governance training 

needs with compliance with charity 
regulations, roles and responsibilities of the 
board and risk assessment ranking as the top 
3. 

 47% said that they had communications skills 
gaps with communicating impact, advanced 
social media and digital communications 
ranking as top 3. 

 
 A quarter of respondents also said that they 

had other skills gaps – these 305 people 
identified the following skills needs: lobbying 
and campaigning 34%, engaging your 
community 33%, attracting volunteers 32%, 
managing digital technology 27%, developing 
partnerships 27% 

 
 In terms of the impact of skills shortages on 

organisations over half (55%) reported that it 
was increased workload for other staff, while 
over a third (39%) said that it resulted in 
difficulties in introducing change. A significant 
15% of people said that it has meant 
withdrawing or closing services. 

 
 An encouraging 82% of those that responded 

said that they currently developed their own 
skills. Of these 992 people 64% participated 
in external training courses, 53% in internal 
courses, 51% in accredited training, 47% on 
the job training and 27% online training. 

 
 When asked if their organisation had a 

training budget 60% said yes, 32% said no 
and 7% said that they didn’t know. 

 
The survey has provided the sector with really 
useful information which helps identify potential 
skills gaps and that development interventions are 
relevant and accessible to all that need them. 
 
For more information and to access the full results, 
go to; http://www.nicva.org/article/viewfinder-17-
results 
 

Viewfinder 17 Results 

http://www.nicva.org/article/viewfinder-17-results
http://www.nicva.org/article/viewfinder-17-results


 

 

Events 
Collaboration NI; 
The Impact of Collaboration  
Date: 19 May 2016  
Venue: Lough Neagh Discovery Centre  
(Oxford Island National Nature Reserve,  
Craigavon BT66 6NJ)  
Times: 9.30 – 4pm  
Since 2011, CollaborationNI have supported a wide 
range of leaders and organisations who work within 
the Voluntary, Community and Social Enterprise 
(VCSE) sector. The objective of the conference is 
to celebrate, reflect and consider the mechanisms 
needed to encourage stronger partnerships.  
 
The VCSE sector have to deliver more with less, as 
resources become increasingly scarce, 
collaborations are part of the solution however, how 
do we support genuine partnerships? What does a 
successful collaboration look like? What are the 
opportunities for encouraging cross-sectoral 
collaborations?  

The conference will be an opportunity to engage 
with a range of speakers, examining the impact of 
collaboration and the opportunities and challenges 
we face as we progress. We are delighted to have 
the new Permanent Secretary for the Department of 
Communities speaking at the event as well as 
hearing from some working examples.  
 
To book a place please contact - rachel@co3.bz 
  
CollaborationNI was commissioned and financed by 
the Building Change Trust and is delivered in 
partnership by CO3, NICVA, and Stellar 
Leadership.  
 
For further information please see 
www.collaborationni.org 

Charity Trustee Conference 
– Promoting good financial 
governance 
Date & Time: 11 May 2016 -
 10.00am to 3.30pm 
Venue: NICVA, 61 Duncairn Gardens, Belfast 
 
NICVA, in partnership with Moore Stephens, is 
holding a conference on the 11 May dedicated 
to charity trustees to help raise awareness of 
the new accounting and reporting regulations 
and promote understanding of good financial 
governance.  
 
This timely conference will explain the new rules 
for charity finances and reporting to help charity 
trustees understand what the new rules mean in 
practice for their charity.  
  
For more information and to book go to the 
NICVA website at; http://www.nicva.org/event/
charity-trustee-conference-promoting-good-
financial-governance 

Economic Inequality and 
Distributional Analysis 
Research Launch 
Date & Time: Wednesday, 4 May 2016 -  
2.00pm to 4.30pm  
Venue: NICVA, 61 Duncairn Gardens, Belfast 
 
How unequal is Northern Ireland? Does it matter?  
 
What can be done to make Northern Ireland more 
equal?  
 
On 4 May NICVA's Centre for Economic 
Empowerment will launch new research 
which documents economic inequality in Northern 
Ireland. This report produced by The New Policy 
Institute (NPI) is concerned with the unequal 
distribution of income and wealth across the 
population. It considers the impact of economic 
inequality and makes recommends for policy 
makers to address it. A second piece of research 
concerning distributional analysis produced by 
Williamson Consulting will also be launched. 
 
For more information and to book a place, go to; 
http://www.nicva.org/event/economic-inequality-and
-distributional-analysis-research-launch 

http://www.collaborationni.org
http://www.nicva.org/event/charity-trustee-conference-promoting-good-financial-governance
http://www.nicva.org/event/charity-trustee-conference-promoting-good-financial-governance
http://www.nicva.org/event/charity-trustee-conference-promoting-good-financial-governance
http://www.nicva.org/event/economic-inequality-and-distributional-analysis-research-launch
http://www.nicva.org/event/economic-inequality-and-distributional-analysis-research-launch


 

 

Training 

Events cont’d 

 
Community and voluntary sector workshop  
Tuesday 10 May, 9.30am-1pm 
Belfast City Hall 
A workshop will be held  in Belfast City Hall on 
Tuesday 10 May to discuss how the community 
and voluntary sector can participate in the process 
of community planning and the development of the 
Belfast Agenda. To confirm your attendance, 
please register online before Thursday 28 April.  
 
 

Please note places are limited to a maximum of two per organisation. 
Register for the community and voluntary sector workshop 
 
For more information on developing the Belfast Agenda and the community planning process in Belfast, 
visit the City Council website at; http://www.belfastcity.gov.uk/council/Communityplanning/
BelfastAgenda.aspx 

Building the Belfast Agenda 

The Opportunity 
Are you 13-18 years old and living in Belfast? 
Do you want to speak up for young people in Belfast? 
Do you want to meet new people, gain new experiences, get free 
training and have fun all at the same time? 
 
Belfast City Council is offering 40 young people the opportunity to 
become a Youth Forum member and help make Belfast a place 
to be for all young people. 
 

How to Apply 
If you’re interested in applying to become a member of the Belfast 
Youth Forum, please go to www.belfastcity.gov.uk/youth and 
complete the expression of interest form online and send it by 
post by the deadline Tuesday 3rd May 3016 to : 
 
Aine Hargey, Young People’s Coordinator, Belfast City Council, 
Cecil Ward Building, 4-10 Linenhall Street, Belfast. BT2 8BP 
 

Terms and Conditions: 
For you to apply to become a member of the 
Belfast Youth Forum there are some terms and 
conditions that you have to meet first. You must: 
 
 Be between the ages of 13-18 
 Live in the Belfast electoral boundary area 
 Attend one of the ‘Taster Session’ selection 

events in Belfast City Hall on 4 or 10 June 
 Be available to attend a short interview in 

Belfast City Hall on Friday 17 or Saturday 18 
June 

 

 Be available to serve on the Belfast Youth 
Forum for the full two year term (June 2014-
June 2016) 

 Be able to attend a minimum of one meeting 
a month to carry out youth forum work 

 Participate in, at minimum, one campaign a 
year for the Belfast Youth Forum 

 Participate in, at minimum, one event a year 
for the Belfast Youth Forum 

 Follow Council’s Belfast Youth Forum Code 
of Conduct (see www.belfastcity.gov.uk/
belfastyouthforum) 

http://email.belfastcity.gov.uk/In/113349006/0/we7RvM1VqklyMf1_0ufmmfBQrhb5gVkuL0coVQluzrZ/
http://www.belfastcity.gov.uk/council/Communityplanning/BelfastAgenda.aspx
http://www.belfastcity.gov.uk/council/Communityplanning/BelfastAgenda.aspx


 

 

Housing Rights Training Courses 

Training cont’d 

Interactive workshops for community groups     
Making energy efficiency in the home come alive including information on how to… 
Use less energy to achieve the same or a better result 
Get the most heat from the energy we use 
Keep that heat where it is needed for as long as possible 
 
NEA is holding the two hour workshops for Community Groups in Northern Ireland 
For further information and for booking please contact Paul Wallace at; paul.wallace@nea.org.uk or Tel 028 9023 
9909 
 
The workshops are supported by the Housing Executive 

Sustaining tenancies - Keeping 
clients in their homes Training 
Courses  
Derry/Londonderry - Holywell Trust Thursday, 
May 26, 2016 - 10:00 to 16:00  
With limited new builds, long waiting lists for social 
housing, and more people than ever renting privately, 
keeping people in the place they call home is vitally 
important.  This session looks at practical solutions to 
key issues that can impact peoples’ ability to stay in and 
enjoy their homes. 
 
It will consider things like: 

 Paying for the home and managing arrears 

 How to deal with antisocial behavior 

 Issues around abandonment 

 Tackling disrepair 

 Making homes suitable if circumstances change 
 
Who should attend? 
This course will be of particular importance to housing 
advisers, community/residents groups, benefit advisers, 
political party constituency offices, private, social and 
hostel accommodation providers and the legal 
profession. 
 
Accredited through the Open College Network*. 
Those wishing to register for the accreditation will have 
an additional fee of £25.00 
 
See more at: http://www.housingrights.org.uk/event/
sustaining-tenancies-keeping-clients-their-
homes#sthash.pZBCNrZb.dpuf 

The impact of welfare reform on 
NI Housing Lunchtime Learning 
Belfast  
Housing Rights Thursday, April 28, 2016 - 12:30 
to 14:00 1.0hrs CPD  
Welfare Reform is now being implemented across 
Northern Ireland. This 1 hour session will focus solely on 
the housing implications of Welfare Reform and its 
potential impact. We will consider key areas such as: 
Housing Benefit’s transfer into Universal Credit Service 
charges and implications for supported housing Key 

mitigations, including the “Bedroom Tax” and the benefit 
cap  
 
Who should attend?  
This course will be of particular importance to housing 
advisers, community/residents groups, benefit advisors, 
political party constituency offices, private, social and 
hostel accommodation providers and the legal 
profession.  
 
See more at: http://www.housingrights.org.uk/event/
impact-welfare-reform-ni-
housing#sthash.WhjoWeOg.dpuf 

Housing Benefit - the basics 
Belfast - Housing Rights Thursday, May 19, 
2016 - 10:00 to 16:00  
Developed on the basis of your feedback this practical 
course offers the ultimate guide to working with housing 
benefit. This introductory level session will look at 
housing benefit in the social, private and home owner 
sectors. It will consider everyday issues like: Defining 
what is Housing Benefit Eligibility How to apply Filling 
out forms Challenging a negative decision Who should 
attend? This course will be of particular importance to 

housing advisers, community/residents groups, benefit 
advisors, political party constituency offices, private, 
social and hostel accommodation providers and the 
legal profession. 
 
Register for this event online. There are costs to be 
applied; 
 
Voluntary / Community from £72.00 to £90.00 
Public / Statutory from £132.00 to £165.00  
See more at: http://www.housingrights.org.uk/event/
housing-benefit-basics#sthash.s5PNPcoC.dpuf 

http://www.housingrights.org.uk/event/sustaining-tenancies-keeping-clients-their-homes#sthash.pZBCNrZb.dpuf
http://www.housingrights.org.uk/event/sustaining-tenancies-keeping-clients-their-homes#sthash.pZBCNrZb.dpuf
http://www.housingrights.org.uk/event/sustaining-tenancies-keeping-clients-their-homes#sthash.pZBCNrZb.dpuf
http://www.housingrights.org.uk/event/impact-welfare-reform-ni-housing#sthash.WhjoWeOg.dpuf
http://www.housingrights.org.uk/event/impact-welfare-reform-ni-housing#sthash.WhjoWeOg.dpuf
http://www.housingrights.org.uk/event/impact-welfare-reform-ni-housing#sthash.WhjoWeOg.dpuf
http://www.housingrights.org.uk/event/housing-benefit-basics#sthash.s5PNPcoC.dpuf
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Funding 
The Older People’s Fund 
The Older People’s Fund offers funding for locally 
based community projects that are planned and 
run by and for older people.  Originally called the 
Turkington Fund, it was created with financial 
support from NICVA via resources from Turkington 
and Seapark and is managed by the Community 
Foundation for Northern Ireland. The fund has 
grown significantly in recent years with additional 
investment from the Community Foundation and 
Atlantic Philanthropies.   
 
If you’re thinking about a project that does one or 
more of the following we might be able to help. 
 
 Reduce isolation and vulnerability of older 

people 
 Focus on the positive contribution of older 

people within the community 
 Enable active participation of older people in 

the community in decision-making and 
addressing of local issues 

 Help get older people engaged in taking 
community action where it hasn’t happened 
before 

 Reasonable costs for refreshments will only 
be considered if essential to the project 

 
Grants available: £500 - £3,000 
 
The fund will close for applications on Friday 
27th May 2016 at 4pm. 
For further information regarding this funding 
www.communityfoundationni.org 

 

Community Relations Council’s Core Funding 
Scheme Open for Applications (NI) 
The Community Relations Council’s (CRC) Core 
Funding Programme offers grants towards the 
salary and running costs of constituted groups and 
organisations which are considered of strategic 
importance in promoting community relations work 
in Northern Ireland. 
 
Applications are invited from voluntary and 
community organisations developing community 
relations work, in a strategic manner, on a regional 
basis. Support is specifically targeted at work to 
combat sectarianism in Northern Ireland on a 
strategic, long term basis. 
 
Examples of work that is currently support include 
but are not limited to the following: 
 
 Delivery of conflict resolution/good relations 

workshops and training 
 Interface development work 
 Mediation 
 Faith/Church based dialogue 
 Creative/artistic approaches to community 

relations work 

 Capacity building and dialogue 
 Developing leadership for a shared society 
 Community relations work with ex-

combatants 
 Resolving contentious issues such as flags, 

bonfires or parades 
 Community relations focused engagement 

between communities and statutory 
organisations 

 
There are two different deadlines: 

 The deadline for applications from 
renewal groups is 28 October 2016. 

 The deadline for applications from new 
groups is 25 November 2016. 

 
For further information reading this grant,  
http://www.community-relations.org.uk/ 

http://www.communityfoundationni.org


 

 

Funding cont’d 

The Telecommunity Fund 
The Telecommunity Fund was established with capital 
from BT, management and unions.  
 
It exists to support small, locally based grass roots 
community projects. 
 
Priority will be given to applications from small groups, 
typically with an annual income of less than £200,000, 
as evidenced in most recent set of accounts. Projects 
must aim to support one of the following groups:  
 

 Young people 
 Older people 
 People with disabilities 
 

Priority will be given to projects that will benefit groups 
dealing with disadvantage (e.g. rural isolation, low 
income, social exclusion, reduced access to services), 
and projects that involve the beneficiaries in their 
development and delivery. 
 

Examples of types of projects that may be supported 
within Fund themes: 
 Community education and training opportunities 
 Communication and leadership skills 
 Local initiatives to improve resources and 

community facilities  
 Creativity and self-expression through drama, 

music or a range of arts activities 
 Out of school projects for young people  

 
The Telecommunity Fund is open for applications 
on a rolling basis, however, assessment panels 
are generally held three to four times per year.   
 
If you wish your application to be assessed at the 
next scheduled panel date please have your 
application submitted by the first week in May 
2016. 
 
For further information regarding this funding 
www.communityfoundationni.org  

Tudor Trust Publishes 
2016/17 Guidelines 
The Trust offers grants to voluntary and community 
organisations for work in the UK that meets the 
needs of people at the margins of society. The Trust 
supports smaller groups, embedded in their 
communities, which work directly with people who 
are on the edges of mainstream society in ways 
which encourage inclusion, integration and 
independence. 
 
The Trust is particularly interested in supporting work 
that develops and promotes the social connections 
and relationships which make an important 
contribution to the well-being and quality of life of 
individuals, and which strengthens communities. 
 
Grants can be used for the following: 
 Core organisational costs, such as salaries 

and day-to-day running costs. 
 Project grants. 
 Capital grants for buildings or equipment. 
 Grants to help strengthen the organisation. 
 
Charitable organisations working in any part of the 
UK are eligible to apply. There is no maximum or 
minimum level of grant, although it is unusual for a 
grant of less than £10,000 to be made. 
 
Applications may be submitted at any time. 
For further information http://tudortrust.org.uk/ 

Micro Grant Programme 
The Micro Grant Programme has been established 
in recognition and celebration of the contribution of 
voluntary groups and people to our society and the 
need for a simple application process for small 
amounts of funding. 
 
You do not have to have a constitution to apply to 
this fund. 
 
If you’re thinking about a project that does one or 
more of the following we might be able to help. 
 
 Reduce isolation and vulnerability 
 Focus on the positive contribution of people 

within the community 
 Enable  active participation of a community 

in decision-making and addressing of local 
issues 

 Help get people engaged in taking 
community action where it hasn’t happened 
before. 

 
Grants available: Up to £1,000 
 
The fund will be open for applications from 
Monday 4th April until Friday 27th May 2016 at 
4pm. 
 
For further information regarding this funding, 
www.communityfoundationni.org 
 
 

http://www.communityfoundationni.org
http://tudortrust.org.uk/
http://www.communityfoundationni.org


 

 

Funding cont’d 

Community Arts Partnership - Arts Projects 2016-17 
open for applications  
Community Arts Partnership’s annual application process for our Community Arts 
Programme is now open.  
 
Over the last 16 years, many hundreds of community groups, and tens of thousands of people, have par-
ticipated in our creative programmes. They wish to offer the fullest possible range of creative choices and 
artistic support to groups and individuals.  
 
Whether your group is just starting out, or you’re looking for a greater creative challenge, CAP projects 
can support you and your group to really get creative.  
 
For further information regarding this funding http://comartspartner.org/news/community-arts-partnership-
votecreativity-arts-projects-2016-17-open-for-applications/ 

Invitation to rural leaders to submit THEIR 
idea and apply for funding to support the 
development of a stronger civil society in 
rural communities  

Esmee Fairbairn Foundation and Henry Smith 
Charity are two major independent charitable 
trusts.  Several years ago they jointly created the 
Northern Ireland Development Fund as a very 
innovative funding programme in order to support 
individual leaders to contribute to a stronger civil 
society and funded 15 individuals over the course 
of 3 years 
 
The 15 individuals – across three disciplines, 
communities, backgrounds and approaches – have 
decided that by collective action, they can make a 
distinctive and powerful contribution to building a 
better society in Northern Ireland. 
 
These individuals have worked together to create a 
dynamic project called The Xchange.  There are 
three elements to the programme.  
  

1.    A Spot and Invest programme, to award 

 grants to individuals to create positive change 
 both   within and beyond the confines of their 
 own organisation 
  

2.    Mentoring programme, to support those 

 awarded grants with a relevant Mentor. 
  

3.     Xchange Summer School, which is a 

 platform for discussion and debate on the key 
 challenges and opportunities facing civil 
 society.  
 

There is the opportunity to apply for an average 
grant of £10K to deliver a project or idea you think 
can make an impact in this sector, and change 
things.  
 
This will be the fourth Spot and Invest programme 
that the Xchange has facilitated. In order to achieve 
a stronger geographical spread they will not be 
accepting applications from within the Greater 
Belfast Area or Derry/Londonderry. They are 
focusing on grantees who have a strong rural focus 
and are committed to a stronger civil society by 
supporting development in rural areas.  They wish 
to see applications which clearly demonstrate how 
their work and contribution will support and help 
communities to make a real difference.  
 
This will be a competitive process.   
  
Up to three grants will be awarded through this 
process.  They can also offer successful applicants 
our contacts, experience, support and mentoring to 
help your idea take off, through Mentoring and Peer 
support.  
   
The closing date for completed applications is 
close of business Thursday 19 May.   
 
To find out more details about the Fund and how to 
apply visit 
http://www.co3.bz/news/invitation-rural-leaders-
submit-their-idea-and-apply-funding 

http://comartspartner.org/news/community-arts-partnership-votecreativity-arts-projects-2016-17-open-for-applications/
http://comartspartner.org/news/community-arts-partnership-votecreativity-arts-projects-2016-17-open-for-applications/
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Funding cont’d 

NI's Community Relations  
and Cultural Diversity Grant  
The Community Relations Council's Community Relations/Cultural Diversity Grant scheme awards 
approximately £400,000 in grants each year to community relations projects in Northern Ireland. 
 
Voluntary and community groups can apply for grants of up to £10,000 (most grants will be awarded for a 
smaller amount) to develop their capacity to engage in community relations work and to enhance the 
community relations potential of projects they undertake. 
 
The scheme is aimed at locally based groups such as community development groups, cultural 
organisations, women’s groups, church groups, tenants associations and other organisations and groups 
involved in community relations, reconciliation projects and cultural engagement for projects primarily 
involving adults. 
 
Project objectives should match at least one of the following objectives: 
 

 Develop opportunities for groups to explore their own cultures, beliefs and traditions increasing 

their  capacities to develop relations with those from other cultures. 

 Develop opportunities for groups to extend their knowledge and understanding of others' culture, 

beliefs and traditions. 

 To enable groups to challenge stereotypes of their own and other communities in order to 
acknowledge and address differences. 

 To increase the ability and confidence of groups and organisations to identify issues which divide 

them. 

 To develop networks of communication, trust and co-operation between divided communities. 

 To promote models of good practice for community relations work in Northern Ireland. 

 
Eligible costs include the following: 
 
  Bursaries for community relations practitioners to attend conferences. 

  Organisation of events. 

  Seminars or discussion groups. 

  Fees for trainers, speakers, artists or facilitators. 

  Basic travelling costs within Ireland and Britain. 

  Cost of accommodation for speakers. 

  Renting appropriate facilities. 

  Crèche provision. 

  Resource materials. 

  Action research and small publication costs. 

 
The deadline for applications is 28 November 2016. 
 
For further information regarding this funding visit, http://www.community-relations.org.uk/  

http://www.community-relations.org.uk/

