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Charity Commission 
announces change to  
charity registration 
application process  
Applicants for charity registration will have 30 days 
in which to submit their online application, under 
new rules from the Charity Commission for 
Northern Ireland. 
 
The policy change, which will impact on 
organisations wanting to register as charities from 
June 2019 onwards, is aimed at streamlining the 
Commission’s registration process. 
 
“To support organisations keen to start their charity 
registration application, we’ve looked at ways we 
can be innovative and manage our processes so 
that more charities can apply. The timescale 
change is an example of that,” explained the 
Commission’s Head of Charity Services, Punam 
McGookin. 
 
Under the new rules, the Commission will continue 
managing registration applications in tranches, 
with organisations in each tranche advised by the 
Commission one or two months in advance of 
when they are likely to be called forward to apply. 
This will allow them to prepare in advance, 
including gathering information and attending a 
free registration workshop where they will be 
guided through the application process. Attending 
a workshop is voluntary, but is highly 
recommended. 
 
The applicant will then be “called forward” by the 
Commission to apply for registration. They will be 
issued with a password and advised they have a 
maximum of 30 days to complete the online form. 
If an application is not submitted by this deadline 
the organisation will be treated as having failed to 
apply for charity registration – a breach of the 
law.   
 
Mrs McGookin continued: “Prior to the timescale 
change, applicants had three months to apply but 
were not given any advance notification and were  

 
 
 
 
 
 

only invited to attend a workshop within that time. 
With the timescale change, applicants will be 
provided with advance notification, so the impact of 
the change on them should be minimal. However, 
it means the Commission should be able to work 
through the list of charities waiting to start 
registration much quicker. The overall aim is that 
more organisations will be given an opportunity to 
apply for charity registration, enabling those who 
are keen – and ready - to be registered to do so,” 
she concluded. 
 
Given the high numbers of charities in Northern 
Ireland, charity registration is being progressed as 
a managed process, with organisations called 
forward by the Commission to apply in tranches as 
resources allow. 
 
As of 10 April 2019, there were 6,158 charities on 
the register of charities with a further 1,479 
organisations on the list of organisations the 
Commission is aware of which are waiting to apply 
for registration. 
 
The new application timescale will begin with 40 
organisations notified this month (April) that they 
will be contacted by the Commission again in 
June, at which point they will be advised they may 
start their registration application. They will be 
encouraged to use the advance notification to 
prepare for their application. 
 
The Commission has produced various pieces of 
guidance to support organisations in applying for 
charity registration – a legal assessment that the 
applicant is a charity as defined by the Charities 
Act (Northern Ireland) 2008. This guidance is 
available online here.  
 
A series of FAQs relating to the changed timescale 
are also available on the Commission’s website 
www.charitycommissionni.org.uk 

https://www.charitycommissionni.org.uk/manage-your-charity/registration-support/
http://www.charitycommissionni.org.uk/


 

 

Children and young people from  
Education Authority (EA) registered  

Youth Groups across Northern Ireland 
have been honoured at the prestigious  

EA Youth Service Oscars ceremony  
in Belfast. 

The annual event, which is now in its seventh year, 
celebrates the positive work going on in 
communities across Northern Ireland. It recognises 
the work children and young people have developed 
through youth projects using creative and digital 
mediums that highlight issues relating to education 
that matter to them.  
 
A red carpet ceremony was held in the surroundings 
of Assembly Buildings, Belfast on Monday 25 March 
2019 and the ceremony was hosted by children and 
young people from EA Youth Groups.  
 
EA Director of Children and Young Peoples 
Services, Dr Clare Mangan, commented;  
"The EA Youth Service Oscars provides a fantastic 
opportunity for us to recognise the very successful 
work of children and young people that are at the 
heart of our community of EA registered youth 
groups across Northern Ireland. The ceremony 
shines a light of positivity on the work the children 
and young people undertake in their youth groups 
and highlights the diverse skill set they have 
developed to highlight important issues related to 
education that matter the most to them.  

I would like to congratulate all the 2019 nominees, 
winners and youth service staff who work with the 
children and young people to deliver important 
projects like these that make a positive impact in 
their local communities.”  
 
In January 2019 EA registered Youth Groups where 
invited to submit a video photography or music 
production that they had developed as part of a 
youth project they had undertaken in 2018.  
 
The Youth Oscars Committee, led by young people, 
reviewed all application submissions and selected 
nominees across twelve educational themed award 
categories some of which include mental health, 
online safety / cyberbullying, drugs and alcohol and 
health and wellbeing.  
 
Shortlisted nominees were invited to attend and the 
category winners were announced on the night. 
 
For a list of winners and to view the videos from the 
event, go to;  
https://www.eani.org.uk/news/youthoscars 

2021 Census Proposals  

The Census happens every ten years and provides 
an opportunity to build a detailed and 
comprehensive picture of the population, reflecting 
everyone in our society.  The results are invaluable 
for developing policy, planning services and 
effective targeting of resources.  Examples of this 
include information on housing to assess local 
need, information on ages of children to inform 
school places and information on population 
demographics to help Health and Social Care 
Trusts and charitable organisations to allocate their 
services and resources. 
 
Digital First 
The 2021 Census will be ‘Digital-first’ and it should 
be easier to fill in the Census online on all devices, 
including mobiles and tablets.  Paper questionnaires 
will still be available to those who need them so no 
one is missed.  Census Office will offer a full range 
of support services including a contact centre, 
online help and translation into a number of 
languages. The proposals published are the result 
of over 4 years of planning, consultation, research 
and testing.   

In particular, a 
topic 
consultation was 
held in 2015 to 
help decide which questions would be asked in 
2021. 
 
The proposals also contain plans for the 
employment of around 1900 field staff in the 
operational period to follow-up non responding 
households, the roll out of an extensive marketing 
and publicity campaign and a community liaison 
strategy to ensure that the 2021 Census is as 
inclusive as possible. 
 
The proposals will be tested in a large scale 
rehearsal due to take place of 20,000 households in 
certain areas of Northern Ireland in October this 
year. 
 
Additional Information 
DoF is planning for Census Office and Go ON NI 
teams to take part at Belfast Mela 
Festival.  NISRA’s Census Office are also 
considering more information sessions in near 
future.  

https://www.eani.org.uk/news/youthoscars
https://www.nisra.gov.uk/publications/2021-census-proposals-document
http://nidirect.gov.uk/go-on-ni


 

 

Join the Welfare Reform Cliff Edge Coalition NI 

Around 30 organisations have committed to 
campaigning to prevent the end of the Welfare 
Reform Mitigation Package on 31 March 2020. 
These organisations strongly believe that any 
further package of measures should take account 
of the challenges presented by new measures 
which are causing hardship such as Universal 
Credit - which was not adequately accounted for  
in the 2016 Evason Report.  

Would you like to find out more? Email  
ciara.fitzpatrick@lawcentreni.org.   
Ciara is compiling a campaign 
communications list - please indicate if 
you would like to stay informed.  
 
The Department for Communities published its 
Review of Mitigation Schemes on 25 March. You 
can find it here.  

The University Access to Education Photography Competition is now live at www.ulster.ac.uk/photocomp 
 
 Flexible Education along with the Faculty of Arts, Humanities and Social Sciences are delighted to be 
working in partnership with Price Waterhouse Coopers and Belfast City Council to encourage professional 
colleagues to engage at least one person to enter the competition. 
  
The aim of this challenge is as follows: 
 

 Support an inclusive approach to an education competition 

 Inspire others to confidently engage with higher education 

 Promote positive mental health and wellbeing 

 Celebrate life and learning across Belfast 

 Be a catalyst to start educational conversations 
  
This challenge has been actively embraced by PWC workforce in Belfast , our own Social Work students 
from the Magee campus and would benefit from your support as an Ulster University colleague. 
  
The Competition Theme is Healthy Communities, using one of the five categories below to submit entries 
 

 Positive Mental Health 

 Ageing 

 Health innovation and Policy 

 Sport for Life 

 History and Heritage 
  
Who Can Enter? 
The competition is open to Northern Ireland residents who are 16 years + at the time of entry. 
  
We particularly welcome and encourage entries from those who have not yet previously engaged with 
Higher Education and are from areas where we are seeking to widen access and participation. 
(if you require more information regarding this please contact Flexed@ulster.ac.uk ) 
  
Where Can I find Out More ? 
www.ulster.ac.uk/photocomp 

Access To Education—Photography Competition 

https://lawcentreni.us7.list-manage.com/track/click?u=ae690a33dc6a1581f08bf755b&id=328bfdf6d8&e=ba02d77338
https://lawcentreni.us7.list-manage.com/track/click?u=ae690a33dc6a1581f08bf755b&id=4f497b9676&e=ba02d77338
http://www.ulster.ac.uk/photocomp
mailto:Flexed@ulster.ac.uk
http://www.ulster.ac.uk/photocomp


 

 

Special Focus 

Cont’d over 

Transformation - Health Blog by DoH Permanent 
Secretary Richard Pengelly 
I would like to cover two key issues in this health blog – why we 
need transformation; and where we are at now. 

The latter aspect is much easier to deal with – and I hope 
I can illustrate that we are making excellent progress, 
particularly over the last few weeks. But first let me turn 
to why we need transformation.  This is a simple 
question, with – I believe - an equally simple 
answer. However, I also believe we have yet to properly 
convince the public that this simple reality is true. Our 
answer is that we have a system that continues to 
underperform and is heading towards collapse. 
 
There are two key reasons for that: 

 Firstly, as Rafa Bengoa said, we have a 20
th
 

century model seeking to meet the challenges of 
delivering care in the 21

st
 century. And within that 

model, we currently spread our resources and 
expertise too thinly, and across too many sites, for 
it to be resilient and sustainable. 

 Secondly, the demands upon our system continue 
to grow at a rate we simply cannot keep pace with. 
Our population is getting older, and people are 
living longer with more long term health conditions. 
This presents a huge, and growing, challenge. 

 
These two factors comprise what has been dubbed “the 
burning platform” for change.  But I believe that we are 
still some way from achieving wider acceptance of that 
proposition. Again, I believe that there are two reasons 
for this: 
 
Firstly: 

 There is still a view across society that a health 
and social care system can only be effective if it is 
close to you. The reality is that health care is 
becoming more and more complex, and it is simply 
not possible to replicate the required level of 
expertise in all locations.  

 This is not a money issue, but more a people issue 
– to maintain expertise, individual clinicians need 
to be continually exposed to both volume and 
complexity of case mix.  And without that 
expertise, patient outcomes will not be as good as 
they could or should be.  We can already see 
thatthat is the case in some areas. 

 So we need to better explain that at least as 
important as how quickly you are seen, is the skills 
and experience of the person seeing you; and that 
there is a tradeoff between proximity and quality. 

 
Secondly: 

 Society does not accept the burning platform is 
due to our staff.  Despite the flawed model, staff 
continue to work miracles within it - this is a 
testament to their dedication, professionalism and 
compassion. 

 And, to be very clear, I refer here to all staff who 
work across health and social care – not just those 
in the fabled front line.  Everyone in our system 
makes a vital contribution to patient care. 

 Without all of them, none of them could perform 
the work they do.  

 
One of the real joys of my role is getting the opportunity 
to get out to speak to colleagues across the system.  And 
as much as I am continually hugely impressed by those I 
meet, the stark reality is that those same colleagues 
cannot continue to carry the load that they do - they are 
simply worn out. Our system survives at the moment due 
to their efforts, and we must change that. 
 
We can only do so through transformation. 
 
So, having set out the case for change, I wish to make an 
ask of clinicians.This ask recognises the reality that the 
public will most readily accept an alternative proposition 
from those they trust.  In the context of healthcare, this 
means clinicians. In this context, all HSC staff are the key 
to making change happen. Your engagement, your input, 
your innovation, your commitment and your leadership 
will make or break transformation.  So please help us 
with the important debate on these issues. 

Just to be clear - this is not about spin or creating a 
narrative.  This is about changing the focus of the debate 
to the issues that really matter in terms of the quality of 
care we offer. Turning now to what we have achieved, 
I’m pleased to say that, just over two years into the 
Transformation journey, we are making headway and we 
are pushing forward. Change is happening. 
 
Specifics 
As part of a long term approach to tackling long waiting 
lists, Delivering Together outlined a requirement to 
transform our approach to elective care surgery. 
Prototypes for day case elective care for varicose veins 
and cataracts are now operational and taking patients. 
These prototype centres will mean up to 2,000 additional 
treatments annually for cataracts, and 500 more annually 
for varicose veins. 
 
We are planning to do more, and have announced that 
day case surgery hubs will be rolled out across a wide 
range of specialities: 
 

 General Surgery and Endoscopy; 

 Urology; 

 Gynaecology; 

 Orthopaedics; 

 ENT; 

 Paediatrics; and 

 Neurology. 
 
Work is being taken forward in each speciality, including 
identifying preferred sites for the centres, and will inform 
a regional model for day case surgery across Northern 
Ireland.  This will ensure people get their surgery faster. 



 

 

We have also undertaken a review to look at the 
Population Health Needs for Urgent and Emergency 
Care. This work will help establish a new care model for 
Northern Ireland, giving specific consideration to the 
most appropriate arrangements for the assessment and 
admission of older people. Significant progress has also 
been made to provide more support in primary care. 
Key to this is a new model for Primary Care through 
Multi-Disciplinary Teams - this will see local GP 
practices focus not just on managing ill-health, but also 
on the physical, mental and social wellbeing of 
communities. 
 
To support this approach, physiotherapists, social 
workers and mental health practitioners, will be based in 
GP practices. The creation of these new multi-
disciplinary teams will also be supported by increased 
investment in District Nursing, Health Visiting, training, 
and access to appropriate specialist advice. Down and 
Derry/Londonderry GP Federation areas were chosen 
as the first two areas for the roll-out of this new model. 
In terms of the reconfiguration of services, a range of 
reviews have been launched to identify the optimal, 
safest and most sustainable configuration in some 
important areas: 
 

 Two public consultations were launched last week 
– one on the reconfiguration of hospital-based 
stroke services; and one on a review of breast 
assessment services. 

 Work is ongoing to determine the new service 
model for cancer services.  Currently new 
treatment pathways are being developed, 
involving both staff and those with lived 
experience of cancer services.  We also recently 
announced our intention to commission a new 
cancer strategy for Northern Ireland. 

 
These reviews, alongside those on plastic surgery and 
burns, imaging, diabetes, paediatrics, pathology, and 
neurology will make a significant impact on how we 
better meet the needs of those who access our services. 
Significant work is also underway to build capacity in 
communities, and in prevention. Key to this is linking 
strongly to social care, with a focus on improving and 
safeguarding the wellbeing of individuals, families and 
communities. To this end, a programme of work is 
currently underway to reform services which support 
some of the most vulnerable families and children in 
Northern Ireland. This work includes a regional roll-out  
of a new social work model called ‘Signs of Safety’.  
This will see 2,500 social workers trained in this new 
approach by the end of the year. 
 
Further work to build capacity in our communities is 
being brought forward through the Community 
Development Framework. This work is progressing well 
in partnership with staff, the voluntary and community 
sectors, and service users, with a report produced and 
work is now underway to procure a delivery partner for 
support services. 
 
A central plank of our Transformation strategy is to 
design and implement new models of care that have the 
potential to harness the strengths of different parts of  
our system, working and delivering together. In this 
context, a new pathfinder project has begun a root and 
branch review of the current service provision in 
Fermanagh and West Tyrone. 

In a similar space, the recommendations from the Daisy 
Hill Pathfinder are now being implemented with 
significant progress made in providing a stable 
Emergency Department workforce, stronger links with 
local GPs, enhanced services for the sickest patients, 
and improved patient flow. We’re also making better use 
of technologies and data to support the development of 
an HSC which meets the needs of the 21

st
 Century.  

 
These are all concrete examples of transformation 
taking place. But there is also other, less visible, but 
equally important work being taken forward. 
An HSC-wide Collective Leadership Strategy was 
launched near the start of the transformation journey. 
The implementation and embedding of the strategy is 
ongoing. This includes a set of core values and 
behaviours that have been developed for the whole of 
the health and social care system.  
 
An HSC Workforce Strategy has also been developed – 
this provides a detailed look at the workforce challenges 
we face. It focuses on ensuring that health and social 
care is a rewarding and fulfilling place to work and train. 
One particular project as regards workforce is that work 
is well underway to have a single lead employer for 
doctors and dentists in training by 1 August 2019.  This 
will address some significant issues for that group. Our 
transformation strategy is based on the principles of staff 
and user engagement – or co-production.  We have 
developed and published a Co-production guide – this is 
not the end point, but one stage on a continuing journey 
towards embedding partnership working within health 
and social care. 
 
Conclusion 
I think that it is necessary to properly illustrate that the 
transformation agenda is well on its way.  It’s certainly 
not gathering dust on a shelf, as some like to say. 
That said, we have much, much more to do.  And the 
task that lies ahead is not easy.  But we travel with 
confidence - staff across the HSC continue to work 
together positively, to look for new ways to make things 
happen and to get things done. 
 
I want to finish with two brief messages. 
Firstly, to people thinking of pursuing a career in health 
and social care – please do!  We need bright ambitious 
people to refresh our system, and to continue to move it 
forwards.  I hope, if nothing else, this blog gives you 
sense of our ambition and capacity for change. For my 
part, I have no doubt that we will see this through and 
transform Northern Ireland into a world leader in this 
area. 
 
Finally, the focus of my comments, and many other 
debates on this topic, are necessarily on the challenges 
we face and the need to change.  But let’s not forget that 
every moment of every day, fantastic care is being 
provided across Northern Ireland.  We are generally not 
comfortable talking about success – but our staff have 
much to be proud of. 
 
As I have already said, our system only survives 
because of everyone’s commitment to it.  And what will 
drive us forward is our desire to be better, and to do 
better, for the public we serve." 



 

 

Publications 

Community Relations Council      
The most recent editions of CRC e-News is available at; https://www.community-relations.org.uk/publications/enews 

Available online, including articles such a new oral 
history collection, the challenges facing older people 
and those facing deaf people seeking health or medical 
care. 
Scope can be accessed at; http://scopeni.nicva.org/ 

Rural Community Network 
The latest edition of the Rural Policy Link is now 
available from the RCN. To access the publication, 
go to; http://www.ruralcommunitynetwork.org/
publications/default.aspx 

NI Environment Link 
The NIEL EU Matters for February 2019 is now available at;  
https://www.nienvironmentlink.org/cmsfiles/EU-Matters-February-2019.pdf 
For other NIEL publications and events, go to; https://www.nienvironmentlink.org/ 

Consultations 
Northern Ireland Flood Risk Management Plan  

Department for Infrastructure 
www.infrastructure-ni.gov.uk/consultations/timetable-

and-work-programme 
Closing Date; 28

th
 June 2019 

Please click the link below to access the March/April 
2019 edition of inpartnership – the newsletter for 
PCSPs which highlights local events and initiatives; 
https://www.pcsps.org/sites/pcsp/files/publications/pcsp
-inpartnership-march-april-2019.pdf 

Draft e-Safety Strategy Action Plan for NI  
Safeguarding Board for Northern Ireland  
https://www.surveymonkey.co.uk/r/eCYP 

https://www.surveymonkey.co.uk/r/esafety  
https://www.safeguardingni.org/esafetyconsultation 

Closing date; 24
th

 April 2019 

Complaints and Investigations Policy and Procedure 
Equality Commission NI 
Public Authority Equality Schemes 
  
The Equality Commission has been undertaking a review of and revising its policy and procedures for Complaints 
and Investigations under Paragraphs 10 and 11 of Schedule 9 of the Northern Ireland Act 1998. The complaints and 
investigations provisions in Schedule 9 relate to potential failures by a public authority to comply with its approved 
Equality Scheme. 
 
Seeking your views 
The draft revised policy and procedures document is available below and we would welcome any comments you 
might have on it, particularly on the issues identified in the consultation questionnaire, and the extent to which the 
revised policy and procedures are clear and easy to understand.  
 
The consultation questionnaire is available below for your convenience: 
Draft revised Policy and Procedures document (Word doc) 
Consultation Questionnaire (Word doc) 
 
If you would like any further information, information in an alternative format, or to submit your response, please 
contact as follows: 
Investigations Team, Equality Commission for Northern Ireland, Equality House, Shaftesbury Square Belfast  
 
Email: InvestigationsTeam@equalityni.org 
Telephone: 028 90 500 600 

https://www.community-relations.org.uk/publications/enews
http://scopeni.nicva.org/
http://www.ruralcommunitynetwork.org/publications/default.aspx
http://www.ruralcommunitynetwork.org/publications/default.aspx
https://www.nienvironmentlink.org/cmsfiles/EU-Matters-February-2019.pdf
https://www.nienvironmentlink.org/
https://www.infrastructure-ni.gov.uk/consultations/timetable-and-work-programme
https://www.infrastructure-ni.gov.uk/consultations/timetable-and-work-programme
https://www.pcsps.org/sites/pcsp/files/publications/pcsp-inpartnership-march-april-2019.pdf
https://www.pcsps.org/sites/pcsp/files/publications/pcsp-inpartnership-march-april-2019.pdf
https://nwcn.us3.list-manage.com/track/click?u=121cf27c6bc9f22a70053ecdd&id=44a5ba7da3&e=098a474407
https://nwcn.us3.list-manage.com/track/click?u=121cf27c6bc9f22a70053ecdd&id=617bd5706a&e=098a474407
https://nwcn.us3.list-manage.com/track/click?u=121cf27c6bc9f22a70053ecdd&id=024bcc687e&e=098a474407
https://s6.newzapp.co.uk/t/gtl/MTM3MzE2NzYsMTM2ODI5MTMwMiwxNA==
https://s6.newzapp.co.uk/t/gtl/MTM3MzE2NzcsMTM2ODI5MTMwMiwxNA==
mailto:InvestigationsTeam@equalityni.org


 

 

Events 
Northern Ireland Human Rights Commission -  
2019 Annual Human Rights Lecture 
 
The Northern Ireland Human Rights Commission is hosting its 2019 Annual Human Rights Lecture on 
Monday 29th April 2019 at 4pm in Inn of Court, Royal Courts of Justice, Chichester Street, Belfast. 
 
This year’s lecture will be delivered by Kate Gilmore, United Nations Deputy High Commissioner for 
Human Rights. Kate will speak on the theme of:  
“Standing up for human rights in an uncertain global environment”. 
 
To book your free ticket, please register via Eventbrite.  
 
Tea and coffee will be served from 4pm. 
 
There will be a short reception afterwards. 
 
 If you have any questions, please contact: events@nihrc.org 

Change lives this May - host 
a Red Cross tea party! 
 
This spring, people all over the country are coming 
together to hold Red Cross tea parties. Whether it’s 
at home, at work or your school, join the movement 
and show how strong the power of kindness can be! 
 
Between 6-12 May during Red Cross Week, 
hundreds of people just like you will be holding a 
bake sale with a difference. 
 
Why not hold your party on Monday 6 May for 
the bank holiday? Or Wednesday 8 May for 
World Humanitarian Day? 
 
All you need to do is pick a venue, send out your 
invites and stock up on tea and delicious treats. 
Help bring your community together and show the 
world that a cuppa really can count. 
 
Every cup changes lives. 
 
Right now in your community there are people 
affected by loneliness. Others may have an injury 
that affects their career. Some may be struggling to 
return to normal life after a long stay in hospital. 
Overseas, natural disasters and conflict destroy 
people’s homes and leave many without food or 
clean water. 
 
The money you raise will help us to be there for 
these people in crisis in the UK and abroad, 
whoever and wherever they are. 
 

 
 
 
 
 
 
 
 
 
 
How your donation could help people in crisis: 
 
 £61 could help keep one of our emergency 

response vehicles running for a day in the UK, 
keeping us prepared for a crisis. 

 
 £100 could provide 10 people in the UK with a 

wheelchair for a week, to ensure they can 
keep getting out and about. 

 
 £200 could help give a meal to around forty 

people left without electricity in the UK after a 
power cut or flood. 

 
Sign me up! 
 
Just register here for your free tea party pack, which 
will tell you everything you need to put on an event 
to remember.  
 
It’s a piece of cake. 
 
REQUEST A PACK  
 
Pay in money  

https://www.eventbrite.co.uk/e/ni-human-rights-commission-2019-annual-human-rights-lecture-tickets-59170641983
mailto:events@nihrc.org
https://www.redcross.org.uk/get-involved/fundraising-and-events/red-cross-tea-party/register-your-interest
https://donate.redcross.org.uk/appeal/tea-party?c_source=Facebook&c_name=Red%20Cross%20Tea%20Party&c_medium=Social%20Ad&c_creative=Get%20Involved_Video_Blue%20Video%20Product&adg=Baking%20and%20Tea&c_code=166707


 

 

Events cont’d 

Queen’s Centre for Not-for-profit and  
Public Sector Research  
 
Conference 3/4 September 2019:  
Charities, non-profits and NGOs: (re)building trust and legitimacy  
 
The Centre for Not-for-profit and Public-sector Research at Queen’s University Belfast is organising a two-
day conference on ‘Charities, non-profits and NGOs: (re)building trust and legitimacy’.  
 
Presentations and roundtable discussions will involve sector regulators and specialists, thought leaders 
and leading academics researching the area, including Chief Executives (and former Chief Executives 
from) the Charity Commission for Northern Ireland, the Charity Commission for England and Wales and 
the Charities Regulatory Authority in Ireland.  
 
It should be a very useful and lively gathering presenting opportunities to hear from, and engage with, key 
thought leaders and researchers on a topic of vital importance to the growth and health of the sector.  

Feed Community Spirit   
The Big Lunch 2019 takes place 1-2 June 
Started in 2009 this intergenerational initiative from 
the Eden Project and National Lottery celebrates all 
that is good about where we live, it’s a day for 
neighbourhood kindness and an opportunity for all 
ages to get to know each other better, on our 
streets, schools, in gardens, kitchens, shared 
spaces and anywhere people can get together. 
 
You are invited to join in and host a Big Lunch. It’s 
a simple way to enjoy community spirit and reduce 
loneliness.  
 
All it takes is for one kind and friendly person to be 
willing to kick start the conversation and before you 
know it you have your community taking part. 
 
Register your interest in #TheBigLunch 2019  
https://www.edenprojectcommunities.com/get-your-
2019-big-lunch-pack 
 
Local representative Grainne McCloskey said “In 
this busy digital world, we all know how hard it is to 
take time to be together with family and friends, 
never mind neighbours and wider community.  
 
That’s why we are working to make The Big Lunch 
a part of the annual calendar, imagine a day when 
for a few lovely hours shyness stops and we come 
together to meet the street, share, swap eat and 
have fun getting to know our neighbours and wider 
community.  
 
When we have good local connections we can 
make good things happen and our neighbourhoods 
thrive.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
For those registering in 2019 there will be 
competitions and giveaways and an opportunity for 
those who need it to gain additional support from 
Eden Project Communities to help make more 
happen where you live. 
 
If you need any tips, have questions or could 
spread the word to more people please get in 
touch.  
 
Supporting Communities Community Development 
Officer, Gillian Forrest for Mid and East Antrim has 
started sharing the idea and people are already 
getting in touch – so please make contact and we 
can provide you with a tool kit to help spread the 
word and enable more residents to join in across 
Northern Ireland. 
 
gmccloskey@edenproject.com 
 

https://www.edenprojectcommunities.com/get-your-2019-big-lunch-pack
https://www.edenprojectcommunities.com/get-your-2019-big-lunch-pack
mailto:gmccloskey@edenproject.com


 

 

Volunteer Now Training 

Training 

Attracting & Selecting Volunteers 
Date:  Wednesday 1st and Thursday 2nd May 2019, 10.00 - 16.00 
Venue: 34 Shaftesbury Square, Belfast  BT2 7DB  
Cost:  Standard Course From £150 + VAT 
  Accredited Course From £235 + VAT  

National Energy Action; City & 
Guilds Level 3 Award in Energy 
Awareness  
Open Access Training Dates July and October 2019 
This three-day course leading to the NEA/City & 
Guilds 6281-01 Level 3 Award in Energy Awareness 
has been running for 27 years reaching more than 
26,000 people. This remains NEA’s most popular 
course for energy efficiency advisers. 
*This course can also be delivered in-house to 
organisations wishing to train a group of staff. 
 
Please note that course and exam dates are 
provisional and may change depending on demand. 
Further details and updates will be sent to those 
booked onto a course and final confirmations are 
usually send out approximately two weeks prior the 
course start date. 
 
Course Audience 
This course is designed for staff involved in providing 
householders with energy efficiency advice either face
-to-face or by telephone. 
 
Pre-Requisite 
No prior knowledge of the subject is required, 
however, as this is a level 3 qualification delegates 
will require basic literacy and numeracy skills. The 
course will include written activities as well as 
calculating fuel bills; calculating running costs of 
electrical appliances and converting temperatures 
using simple formulas which will be provided. 
 
Course Aim 
The course aims to provide delegates with an 
understanding of energy advice and the knowledge 
required to deliver energy advice to householders. 
 

Course Objectives 
Explain: 
 the efficiency and 

appropriate use of heating 
and hot water appliances 
and systems and the 
functions of the controls 

 domestic fuel cost data using the Sutherlands 
heat cost tables 

 how to record gas and electricity consumption 
and work out costs 

 payment options for gas and electricity 
 insulation methods for improving the energy 

efficiency of a range of building types 
 Government assistance to help householders 

improve the energy efficiency of their homes 
 the causes of condensation dampness, how to 

avoid condensation and remedial actions to 
combat existing condensation 

 
Duration – Three days training plus a one-day 
examination 
 
Course Fees (per person) 
Not for profit organisations/charities 
NEA Members - £698+VAT 
Non Members - £808 + VAT 
 
Commercial/profit making organisations 
NEA Members - £818 + VAT 
Non Members - £928  + VAT 
 
For further information please contact; 
Nichola MacDougall, Training Officer NEA NI,1 
College House, Citylink Business Park, Albert Street, 
Belfast, BT12 4HQ 
Phone: 028 9023 9909 
Email: nichola.macdougall@nea.org.uk 

Planning out exactly what you want a volunteer to do 
is the fundamental building block that informs all other 
aspects of managing that volunteer. Using a role 
description planning tool, you will identify the key 
information needed to demystify your roles.  Explore 
how to make role descriptions more volunteer friendly 
and attractive for inclusion in information packs and 
websites. With a well-designed volunteer role 
description in hand, you will explore how to find, 
promote and attract the right people for the right 
role.  Exploring marketing principles and techniques, 

we look at who your target audience is, how to write 
an effective recruitment message and explore your 
organisation’s image. 
 
Accreditation is available on successful completion of 
an assessment workbook at OCNNI Level 2 
accreditation in Attracting and Selecting 
Volunteers.  Or A Certificate of Attendance is 
downloadable through your online training account 
after attendance, if you book the non-accredited 
course. 

mailto:nichola.macdougall@nea.org.uk


 

 

Housing Rights Training Courses 

Training cont’d 

The Essentials: Helping clients access social housing  
Seminars  
Holywell Trust, Derry/Londonderry Thursday, May 9, 2019 - 10:00 to 13:00  
Skainos Centre Tuesday, May 14, 2019 - 10:00 to 13:00  
 
This course will focus on: 
 Accessing social rented housing 
 Assessment and ranking of applicants 
 Transfers 
 Complex needs assessments 
 Allocations 
 Challenging decisions 
 
Objectives of the course 
On completion of this course, participants will be better able to support clients in applying for and gaining 
access to social accommodation 
 
Who should attend this course? 
This course is essential for advisers, hostel workers, housing association staff, support workers and all those 
working with clients to assist their rehousing in social housing who wish to advise clients on the housing 
selection scheme. 
 
 

The new Houses in Multiple Occupation Regime  
Holywell Trust, Derry/Londonderry Tuesday, May 21, 2019 - 10:00 to 13:00  
Skainos Centre Thursday, May 23, 2019 - 10:00 to 13:00  
 
A new system for the regulation and licensing of Houses in Multiple Occupation came into force on 1st April 
2019. The DfC has made subordinate regulations, including a Code of Practice for landlords and HMO 
managers, which will give effect to the Houses in Multiple Occuation Act (NI) 2016. The Department has been 
meeting with the Housing Executive and local councils to ensure that systems are in place to allow this new 
regime to commence in a few weeks. 
 
Objectives of the course 
This course will cover an introduction to the original 2016 Act, an overview of the new Regulations as well as 
the Code of Practice written to support HMO landlords and managers. It will highlight the key changes between 
the old system and the new regime and will explain what property managers need to do in order to comply with 
the new Act and Regulations  The session will also discuss revised standards, definitions and enforcement 
procedures. 
 
Who should attend this course? 
This course will be particular relevant to 
 Those working in Environmental Health 
 Letting agents with responsibility for HMO properties 
 Landlords of HMO properties 
 Advisers who deal with clients who are common users of HMOs (students, young professionals, migrant 

workers) 
 
For more information on course fees and to book a place, go to;  
https://www.housingrights.org.uk/training-events 

Law Centre NI Events and Training 
 

OCN NI Level 3 Certificate in Generalist Advice 
Delivered over 10 days our OCN NI Level 3 Certificate in Generalist Advice qualification  
has been designed to develop learners’ skills to equip them to effectively provide advice to the public. 
 
Venue: Law Centre NI, Middleton Building, High St, Belfast 
Date: Wednesday 8th May 2019 – Wednesday 10th July (running each Wednesday) 
For other events and training, go to; https://www.lawcentreni.org/training-events 

https://www.housingrights.org.uk/event/essentials-helping-clients-access-social-housing
https://www.housingrights.org.uk/event/new-houses-multiple-occupation-regime-0
https://www.housingrights.org.uk/training-events
https://www.lawcentreni.org/training-events


 

 

Funding 

The Live Here Love Here annual Small Grants 
Scheme will be open for applications late April 2019, 
from any group or organisation committed to 
improving our local environment and building a sense 
of community pride. 
 
In partnership with Local Councils, the Department of 
Agriculture, Environment and Rural Affairs, Choice 
Housing, Northern Ireland Housing Executive, 
McDonald’s and Keep Northern Ireland Beautiful, the 
small grants scheme provides support to volunteer 
projects that: 
 
 Use innovative ways to reduce littering and dog 

fouling where you live. 
 

 Improve the way your local environment is 
looked after, whether urban, rural or coastal. 

 Contribute to the development of civic pride 
within a community with a focus on 
environmental improvement. 

 Enhance or attract tourism to your community 
through environmental improvements. 

 
Grants are available from £500 to £5,000 and are 
open to volunteer and community groups, all school 
and third level education organisations, youth groups 
and sports clubs undertaking civic pride projects in 
supporting Council areas.  
 
To learn more or complete an online application 
please visit www.liveherelovehere.org  

Live Here Love Here Small Grants Scheme 

The Victoria Homes Trust 
Grants are available for voluntary projects that assist 
the physical, mental and spiritual development of 
young people in Northern Ireland under 21 years of 
age. Examples of eligible areas include: alcohol and 
drugs abuse; homelessness; and counselling for 
those in need of guidance, advice and support. 
 
Application deadlines: 30th April 2019 and 30th 
November 2019 
 
The main objectives of the Victoria Homes Trust are 
as follows: 
 To help and educate young people of both 

sexes under the age of 21. 
 To develop their physical, mental, spiritual and 

moral capacities so that they grow to full 
maturity as individuals and members of society 
and that their conditions of life may be 
improved. 

 To assist in the training of young people to 
enable them to maintain themselves at the 
termination of their education and training. 

 To assist other non-statutory bodies in carrying 
out any of the above objects. 

 
Who Can Apply 
Applications are invited from voluntary organisations 
and ad hoc groups in Northern Ireland. Preference is 
given to applications from charities and voluntary 
organisations with a track record of handling grants 
and loans. 
 
The following activities are not normally supported: 
 Projects whose beneficiaries are outside 

Northern Ireland. 
 Projects which do not target the needs of 

children and young people. 

 Projects for which expenditure has already 
been incurred. 

 Applications to support playgroups are 
discouraged. 

 The Trust is unlikely to contribute towards core 
running costs of charities and voluntary 
organisations. 

 It is not recommended to apply if a grant has 
been received within the previous two years. 

 
Eligible Expenditure 
The needs of young people are many and the Trust 
does not wish to overly restrict the scope of 
applications received by it, however, projects 
addressing the following needs of children and young 
persons are particularly welcome: 
 Alcohol and drugs abuse. 
 Homelessness. 
 Counselling for those in need of guidance, 

advice and support. 
 
The Trust is interested to receive applications where 
the funding will have a multiplier effect by securing or 
promoting knock-on benefits, such as training and 
outreach programmes. 
 
It is important that applicants demonstrate that the 
project they wish to gain assistance for is confined to 
the support of children and young adults under the 
age of 21 years. 
 
How To Apply 
Application forms are available to download from 
https://www.victoriahomestrust.com/how-to-apply  

http://www.liveherelovehere.org
https://www.victoriahomestrust.com/how-to-apply


 

 

Funding cont’d 

Building the Community 
Pharmacy Partnership – Level 1 
and 2 Grants 
The programme aims to promote and support local 
communities to work in partnership with community 
pharmacists to address local health and social 
wellbeing needs using a community development 
approach. 
 
Scheme details 
The programme works towards: 
 Increasing local people's skills, encouraging 

community activity and self help 
 Increasing local people's understanding of 

health issues 
 Encouraging local people to play a role in 

promoting health 
 
Who can apply? 
BCPP funding is open to constituted community/
voluntary organisations and community pharmacies 
based in Northern Ireland.   Projects must be a 
partnership between a community/voluntary 
organisation and a community pharmacy. Either can 
be the lead applicant but both partners must be 
named in the application form.  
 A constituted community/voluntary organisation 

is a group which may be run on a voluntary 
basis and is set up as an organisation with a 
management committee, constitution and its 
own bank account.   A copy of the constitution 
will be required with the application. 

 The community pharmacy must hold a current 
contract with HSCB.  Qualified pharmacists not 
associated/affiliated to a pharmacy holding a 
HSCB contract are not eligible to apply. 

 
What we fund? 
 Level 1 funding is for a grant up to £2,500 for a 

project that can last up to six months 
 Level 2 funding is for a grant of up to £10,000 

for a project that can last up to one year. 
 A community/voluntary organisation and a 

community pharmacy to work in partnership to 
deliver a project to either one, two and in some 
circumstances three groups of people. Each 
group should have 12-15 people who 
participate in all sessions. 

 

 Projects which seek to 
address the social 
determinants of health using 
a community development 
approach. 

 
What do we not fund?  
 Health fairs 
 Projects that work with a 

different group of people 
every session 

 Projects with more than 15 people in a group 
 Projects seeking to enhance sports 

performance or focus only on lifestyle issues 
 Capital equipment 
 
What is the funding criteria?  
 A concise aim and summary of the proposed 

project. 
 An identified community need. 
 Clear partnership working between the 

pharmacy, the community and the participants 
(co-production). 

 External community/voluntary organisations co-
delivering sessions. 

 A clear plan for recruiting participants and 
keeping them engaged. 

 A clear vision of the difference the project will 
make, which is in line with BCPP outcomes. 

 A clear activity plan, including, the number of 
people in each group, how often they will meet 
and an idea of topics you hope to cover. 

 Realistic costings that relate to your overall 
application and activity. 

 Overall value for money regarding what the 
project aims to achieve. 

 
For more detailed guidance on funding levels visit the 
website https://www.cdhn.org/bcpp-funding-criteria  
 
How to apply 
For further information and an application form go to 
the BCPP website https://www.cdhn.org/bcpp  
To contact a member of the BCPP Team, call 028 
3026 4606 or email bcpp@cdhn.org  
 
Level 1 Closing date for applications is  
2 May 2019 
Level 2 Closing date for applications is  
12 September 2019. 

The ARN Foundation – Mental Health Fund 

The ARN Foundation’s Mental Health Fund will support organisations to deliver 
projects in support of people affected by poor mental health.  There are a wide variety 
of ways to address mental health and wellbeing in Northern Ireland. Within this fund 
the ARN Foundation would like to continue to support projects that particularly 
encourage self-help initiatives, befriending schemes, and additional counselling 
resources in isolated areas, where there is limited access to such services.  
 
With grant sizes of between £10,000 and £50,000, it is the ARN Foundations expectation that organisations 
working to address these issues will be able to plan for, and provide services over a two year period, enabling a 
more long term impact. 

Cont’d over 

https://www.cdhn.org/bcpp-funding-criteria
https://www.cdhn.org/bcpp
mailto:bcpp@cdhn.org


 

 

Funding cont’d 

Active Belfast Grants – Health and Wellbeing  
Active Belfast is calling on community, voluntary, statutory and private organisations across Belfast to apply for 
funding through the Active Belfast Grants 2019-20. 
 
Active Belfast, part of the Belfast Strategic Partnership, aims to tackle health inequalities as well as improve 
the health and wellbeing of citizens by encouraging more people to get involved in physical activity and to eat 
more healthily to lead a healthier lifestyle. 
 
The key priorities of the programme are to increase: 
 The skills and capacity of those working and volunteering in the physical activity sector. 
 The quality and accessibility of place to be active. 
 Levels of participation in physical activity. 
 Partnership working across the physical activity sector. 
 Promotion of the benefits of being more active and eating more healthily. 
 
If your organisation has an innovative and sustainable project, which will include at least two partners and sup-
port people to be physically active and eat healthier, then you may be eligible for a large citywide grant up to 
£25,000 or a small grant up to £10,000. All activities must take place between 1 July 2019 and 31 March 2020. 
 
How To Apply 
For application forms and further guidance, visit  
https://www.makinglifebettertogether.com/active-belfast/grants/  
The closing date for applications is 1 May 2019 (noon). 

Examples of types of projects that may be supported by the ARN Foundation: 
 Suicide prevention activities and/or other preventative measures for people living in isolated and disad-

vantaged areas, in particular rural areas with limited access to services and facilities 
 Self help Initiatives that may teach relevant skills to overcome and better self-manage symptoms and re-

lated difficulties, generally with a cognitive, behavioural or problem solving approach, for example, mind-
fulness, Mood Matters; enabling individuals to better cope with and manage difficulties 

 General initiatives to improve access to community facilities for those with poor mental health including 
transport provision, if appropriate 

 
Priorities: 
 Projects that promote positive mental health and emotional wellbeing, and tackle the contributing factors 

of self-harm and suicide 
 Initiatives that directly support those most at risk, in particular, rurally isolated individuals, people who 

suffer from drug and alcohol misuse, LGBTQ, those suffering from financial stress, the bereaved, refu-
gees and asylum seekers 

 The Fund will prioritise organisations with income levels of below £500,000 per annum 
 
Exclusions 
The ARN Foundation will not support: 
 Individuals 
 Salary Costs - Sessional costs for projects such as tutor costs, venue hire  will be eligible 
 Trips outside Northern Ireland, holidays away, and one-off residentials 
 Funding for projects that have already started. The Trustees will, however, welcome proposals for finan-

cial support to continue an existing successful project, where funding is coming to an end, or to further 
develop an existing project to enable further impact. 

 
How to apply 
The application process will follow two stages: 
 
Stage One: Initial online application via the Community Foundation’s website by 1:00pm on 7th May 2019. 
 
Stage Two: Shortlisted applications will be invited to present their project to the ARN Foundation Trustees on 
6th June 2019, at the Community Foundation’s Offices in Belfast.  This will consist of a ten minute presentation, 
followed by approximately ten minutes of discussion and questions from the ARN Trustees. 
 
Guidance for applicants: 
Applications must be completed online at https://www.communityfoundationni.org/arn-foundation  
If you require any help with this application, please contact the Community Foundation for Northern Ireland 
Grants and Donor Care Team at 028 9024 5927. 

https://www.makinglifebettertogether.com/active-belfast/grants/
https://www.communityfoundationni.org/arn-foundation


 

 

Funding cont’d 

Aims of the Fund 
Grants of up to £2,000 will be considered from 
charities, constituted voluntary and community groups 
in Northern Ireland that focus on: 
 Education - Charities or projects that enhance 

learning and develop career opportunities 
 Health – Promote health and wellbeing. 
 Social – Provide local solutions to meet local 

needs, promote community cohesion and 
develop sustainable and supportive 
communities. 

 
Grants can be made for a wide range of purposes, 
for example: 
 Start-up costs for new organisations or projects 
 Extension and development of existing projects 
 Pilot projects (to gather research and evidence) 
 The purchase of equipment and resources 
 
The Wesleyan Foundation is in favour of funding: 
 Homework clubs / Education and upskilling 
 Employability – supporting people to move 

towards employment 
 Mental wellbeing – but not via arts and crafts 

groups – more direct working, e.g. counselling 
 
No more than 10% of the project costs can be 
assigned to operational/core costs. 
 
Your application value must be no more than 20% of 
the organisation’s annual income. 

Eligibility 
You can apply to 
this fund if you are one of the following: 
 Registered charities 
 Constituted Community groups 
 Companies Limited by Guarantee with 

charitable aims 
 Community Interest Companies 
 Co-operatives - registered Community Benefit 

Societies and registered Industrial and 
Provident Societies 

 Social Enterprises 
 
**Funding to Community Interest Companies and 
other non-charities may include conditions to restrict 
funding to charitable objectives only. 
 
How to Apply 
For further information and link to the online 
application please visit https://
www.communityfoundationni.org/wesleyan-
foundation-grants  
 
Please email the grants team on 
applications@communityfoundationni.org  or call on 
028 9024 5927 if you wish to discuss your plans 
before submission of your bid. 
 
The fund will close for applications on Tuesday 7 
May 2019 at 1:00pm. 
 

The Wesleyan Foundation – Education,  
Health or Social Projects 

Power NI - Brighter Communities 
 
Power NI Brighter Communities was founded to support groups across the 
country to be to the best they can be. 
 
Apply for up to £1,000 in funding to help your group reach its maximum 
potential – whether that is for equipment, kits or for a special project that will make a BIG impact! 
 
Applications from small or large community, sporting, charity, youth and all age groups who can propose a 
tangible project, activity or item which can be realised or executed once the funds have been received and 
within an 8-week timescale. 
 
In order to qualify, please read the full Brighter Communities Terms and Conditions  
https://powerni.co.uk/powerni/my-community/brighter-communities/terms-and-conditions/ 
 
Your group must: 
 
 Be based in Northern Ireland 
 Not have any political links 
 Use the money for a tangible cause such as equipment or activity rather than running costs 
 Agree to all PR & marketing activity following the journey of spending your Brighter Community fund 
 
To apply, complete the online submission form here -  
https://powerni.co.uk/powerni/my-community/brighter-communities/#brighter 
 
One winner will be picked from each month’s applicants and judge’s decision is final.  

https://www.communityfoundationni.org/wesleyan-foundation-grants
https://www.communityfoundationni.org/wesleyan-foundation-grants
https://www.communityfoundationni.org/wesleyan-foundation-grants
mailto:applications@communityfoundationni.org
https://powerni.co.uk/powerni/my-community/brighter-communities/terms-and-conditions/
https://powerni.co.uk/powerni/my-community/brighter-communities/#brighter

